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,BCEKN ednH OT Hac, KaTo ce
3ano4yHe C MeH, € NINYHO
OTrOBOpPEH 3a cra3BaHe Ha
Kogekca. Town ce npunara
3a BCMYKM HaAC 1 ce npunara
No BCSAKO Bpeme.”

HAWWAT KOOEKC, HALLUUAT

AHTAXUUMEHT

KbM Halums CBETOBEH eKu,

Hwve 3aeqHO pbkoOBOAMM HEBEPOSATEH rnobaneH
Oun3Hec, KOMTO 3acsra XXMBoTa Ha MUINTMOHKU Xopa
BCEKU AeH. Hawata mucusi e ga ynecHsisame
ycellaHeTo 3a cBeTa 3a BCUYKM, HO TS HMa
[Ja 03Ha4yaBa HULLO, aKo He s MOCTUTHEM
LiernieHaco4YeHo, KaTo OCTaHeM BEPHM Ha HalumTe
LLEHHOCTW.

HawmnTte LueHHoCTM ca NpUHUMNUTE, KOUTO HK gaBaT
uen. Ypes Halwmns aHraXXMMEHT 3a u3rpaxgaHe

Ha MHoroobpasHa n npuobLiaBalla Kyntypa
n3KnBsBaMe Hallata LeHHocT MHozo06pa3zuemo
Hu Oaea cuna. Fopgeem ce, Ye Haemame xopa B
Hag 70 abpaBm MO CBETA 3@ MHOMO HaLLW MapKu
N BApBaMe, Ye ToBa MHOroobpasue e BaxxeH
acrnekT, KOMTo nNpaBu KoMnaHusaTa 1 Mapkute Hu
yHUKanHu. lNoenu cme aHraxXvmeHT ga crnylame,
Ja ce y4um 1 ga cb3gaBame paboTHa cpefa 6e3
npeapascbaobUm U AUCKpUMUHaAUMS. Bcuyko ToBa
€ 4acT OT KONEeKTUBHUA HU aHFaXXKUMEHT KbM
HawaTa ueHHocT A6CcoJ1romHa NoYmeHocm

— Bpb3KaTa, KOATO HU 06eAMHSABA U KOATO €
Hepa3sgesiHa YacT OT BCUYKO, KOeTO npaBuM. Ts
€ 3arerHana He camo B HalUUTEe LEeHHOCTU, HO U B
Kogekca, KOMTO n3nckBa oT Hac Ja CMe OTrOBOPHMU
3a CBOUTE OENCTBUS U peLLEHMS.

KogeKkcbT HM He e NpOoCTO yKasaHue no

HawunTe npaBoBUN N €TUYHU CTaHOaPTU. ToBa

€ cropasymeHune, 4OroBop mexay MeH, Bac n
HawaTa obwHocT. KogekcbT Bu ka3Ba kakBo
MOXeTe Aa o4yakBaTte oT KomnaHuaTa n oT Konerute
CW 1 cblueBpemMeHHO Bu ka3Ba kakBo KomnaHuara,
BawwuTe konern u a3 o4aksame ot Bac.
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Bcekn eanH ot Hac, kaTo ce 3arnovHe C MeH, e
JNIMYHO OTrOBOpEH 3a cnasaHe Ha Kogekca. Ton
ce npunara 3a BCUYKM Hac 1 ce npwunara no BCsiKo
BpeME.

A3 Bu npukaHBam fa ro npoYyeteTe BHUMATENHO
1 fa ce ybeaute, Ye pasbupaTte kakBo uckam ot
Bac kaTo cnyxuten. AKo Hskora umaTte BbMpocK
OTHOCHO Hallus aHraXnmeHT kbM Koaekca, He
ce konebante ga nonutate Bawwna meHnaxsbp,
pBKOBOAUTEN MO CbOTBETCTBUE, NOCNAHUK MO
€TUKa Unn aopn MeH.

3a MeH e U3KMYNTENHO BaXHO, ako B1auTe
HeLo, KOETO He e Hape[, U1 nMaTe BbMNpocH,
Aa cnopenute. Hue ce aHraxvpame ga Bu
npegocTaBnm 6esonacHa cpefa, KoATo noakpens
[0BEpUNETO 1 Npo3pavHocTTa. He Tonepupame
penpecuBHN MEPKU CPeLLY HUKOW, KOWTO
A0BPOCHLBECTHO N3pasn NPUTECHEHNS.

Bnarogapvm Bu 3a oTaageHocTTa, ynopurara
paGoTa 1 NOCTosIHHATa aHraXMpaHoCT 3a
HacbpyaBaHe Ha KynTypa Ha BUCOKa NOYTEHOCT
1 CNasBaHETO Ha HALLETO MOTO M [1eBU3:
MpagunHume pesynmamu o npagusiHusi HaqyuH.
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MeH Doren
Mpe3naeHT n MaBeH M3NbIHUTENEH ONPEKTOP
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YCELWAHUA OT BCAKAKDBE
BUA U 3A BCEKMW.

yCeLLlaHEeTO 3a CBETA 3a BCUYKM, HUE
[aBame CBOS NPVHOC, 3a [a Hanpasum
4YOBEYECTBOTO No-A406po.
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ABCOJIIOTHA NMOYTEHOCT.

: BuHaru wwe ce cTpemum ga noctbneame
. . . NpaBumHO M Aa NOCTUraMe ycrex ¢

‘ MOYTEHOCT W OTFOBOPHOCT.
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VMOPHO W OBATOPCTES

¢ , /Hukora He TpsiGBa fa ce YyBCTBaME -
Hue BsipBame, Ye KkaTo ynecHsisBame \ ‘J YOOBIETBOPEHN OT CTATYKBOTO N BCEKU —_—
\ OeH TpsibBa fa 3ano4vea ¢ Bbrnpoca

> KaKBo Le 6baeM HoBaTopu AHEeC?

inaYaY

PASUETO HU
OABA CUTIA.

Hwe cme ususano otaageHn Ha
pasHoobpasHuTe naeu, xopa u
yCeLLaHus.

WCYMATA E NO-rONAMA OT
OFEETHUTE HU YACTM.
CunataHuesB Xoparta, a ycnexbT HU 3aBUCU
OT CNOCOOHOCTTa HK Aa pa6OTI/IM KaTo
€[VH eKun, 3a [a ycneeMm B M1UcusATa cu aa
ynecﬁ;rBame yCellaHeTo 3a CBeTa 3a BCUYKW.
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HERIGHT WAY

Booking Holdings e Bogew B
cBeTa [OCTaB4YMK Ha OHNanH
TYPUCTUYECKU U CBBLP3aHU C
Typu3ama ycnyru, npeanaraHu

Ha NOTpebuTenn nu MecTHU
napTHbLOPU B noBeYe ot 220
ObpXXaBU N TEPUTOPUM Ype3 WecCT
OCHOBHM MapkKu, NnpegHasHa4YeHU
OVPEKTHO 3a noTpeburens:
Booking.com, Priceline, Agoda,
Rentalcars.com, KAYAK u
OpenTable. Kato usano Booking
Holdings onepupa Ha noBe4e oT
40 e3uka B usana EBpona, CeBepHa
Amepuka, KOxxHa Amepuka,
a3MaTCKO-TUXOOKEAHCKUSI PErMoH,
Bnuskusa natok u Acgpuka.
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Babernexka 3a usbopa Ha cHuMKu 8 Kodekca: CHumKkume mex0y omoeniHume pa3sdenu ca u3bpaHu, 3auomo
roka3eam Ha xopama Jacm om HegeposimHume Mecma, kbemo rpednazame HacmaHsisarHe, nonemu,
pesepsayuu 3a pecmopaHmu u asmomoburiu rnod Haem.
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OmkpueaHe Ha 8CUYKU U8emose, WapKu, apomMamu, 3ab6enexumenHocmu u ucmopuu myk®8se ®ec.
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LIEJ1 HA KOOEKCA 3A NOBEAEHUE

Hve cme noenu aHraxxMmeHT 3a eTUYHO 6U3HEC NoBeaeHNe, KOETo &
CbOBPa3eHo CbC 3aKOHa M Ce M3MbIIHSABA MO HAYMH, KOWTO HEMpecTaHHO
oTpassBa HaluMa AeBn3 3a nocTuraHe Ha [MpasunHume pesyimamu no
NpasusHUs Ha4uH.

To3n Kogekc 3a noseaeHue (,KogekcbT*) 0600LLaBa 3akOHOBUTE, ETUYHUTE
N perynaTopHUTe U3MCKBaHUS U NpaBuna, KOUTo ynpaensear rnobanHus
HN BU3HEC B HAKOSKO BaxkHM obnactu. CbLuo Taka To3n Kogekc cbaobpxka
MHdopMaLMs 3a TOBa Kak 4a JOKNa[BaTe 3a eBeHTyarlHu HapyLleHus u aa
nony4nTe JONBbAHUTENHN HACOKN B Cy4Yan Ha HeobXoaMMOCT.

KogekcbT HAMa 3a uen aa obxeaHe BCekn npobnem nnm cutyauus, ¢

KOWUTO MOXe fa ce cornbckate. BmecTo ToBa Tol e npeaHasHadeH aa 6bae
PBbKOBOACTBO 3aeAHO ¢ no-noapobHuTte MNonutukmn Ha KomnaHusta n Balums
Hapb4Huk Ha cnyxuTtens. AKO HE CTe CUTYPHU Kak [ja ce CrpaBute ¢
KOHKpETHa cuTyauusi, nonuTanTe, npeau ga aencreare, 1 o6cbaeTe ToBa C
MEHWIXXbpa CU UMK C HAKOW OT pecypcuTe, onucaHun B To3u Kogekc.

OBXBAT HA KOOEKCA

BaxHo e na npodyetete Kogekca 1 Aa ce Npuabpxate KbM HEFOBUTE MPUHLIMMIN.

KogekcbT ce npunara 3a BcsAko nuvue, paboTeLlo cbe, 3a Ui oT MMETO Ha
HSKOS OT oTAenHuTe KomnaHum Ha Booking Holdings. Tosa BkntouBa Booking.
com, KAYAK, Priceline, Agoda, OpenTable 1 Bcuykmn gbluepHN OpyxecTBa
(BCsIKO OT KOUTO MOXe Aa 6bae UHAMBMAYANHO Y KOMEKTMBHO Hapu4aHo

B HacToswms TekcT ,KomnaHuarta® unu ,Booking Holdings®). 3a Bcunykm
OVPEKTOPU, PBKOBOAUTENW U CyxuTenn Ha KomnaHusTa, He3aBuUCUMO Kbae ce
HammparT, ce oyakBa Aa 6baar 3anosHaTv ¢ Kogekca v ga ce npuabpxaT KbM
NPUAOXUMUTE NPUHLMAW 1 NpoLeaypu, KOUTO TOW ypexaa.
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HAWWUTE 3AOBIIXEHUA

Hue cme rmoGanHa KomnaHusi, KOSITO ce aHraxupa Aa paboTu B CbOTBETCTBUE
C BCUYKM JeNCTBallM 3aKOHM BbB BCAKA Abp)KaBa, KbAETO U3BbPLLBA

AenHocT. MNocTuraHe Ha pesynTaTy Ypes He3aKOHHU UMW HEETUYHWN CPeacTBa e
Henpuemnueo. OT Bac ce o4akBa Aa He npeanpuemare HUKaKBU OeUCTBUS,
KOMTO 6MXa KOMMNPOMETMPAru HaLMUsA aHrAKMMEHT KbM MOYTEHOCTTa

— npegnounTame Aa 3aryoum KIIMeHT, OTKOJIKOTO Aa ro cnevyesnimm no
HenpaBOMEpPEeH Ha4uH.

CbBeTHLT Ha AONpeKTopuTe npmne To3n Kogekc, 3a ga ce rapaHTupa:

» YEeCTHO M eTUYHO NOoBeAEeHMe, BKIYMTENHO YECTHO OTHOLLIEHNE N €TUYHO
oBrajsiBaHe Ha KOHMIMKT Ha MHTepecH;

= CbOTBETCTBUE C NMPUIOKMMUTE 3aKOHM Y HOPMATMBHUTE NpaBuna u
pasnopenow;

> Bb3MMpPaHETO Ha HapyLleHUA.

AIR MAIL

HE
OT Bac ce o4aksa Aa }
npeanpuemare HUKaKBW OENCTBUA,
KOUTO buxa KOMHpOMeThlj:paHVI

T Kb
HaLINS aHraXXnmer
noyTeHocTTa — npegnoynTame /:rl.g
3aryovm KIueHT, OTKONKOTO Aa

cne4yenum no HenpaBomepeH Ha4UH.



https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies

THE RIGHT RESULTS THE RIGHT WAY

Scaling TRUST

Ethical Decision-Making Model

TAKE ACTION
to resolve the

SPEAK to the ethical dilemma
right people
theriskand | 2rdaskor
READ the i uidance
. impact
applicable Code
THINK about section and/or
the ethical applicable policy
dilemma

* If you are unsure or unclear, consult your local legal department.

If you ever encounter a situation where you are
unsure of the right course of action, ask yourself

the following questions:

" g

Is the course of action legal?

Is the course of action the right thing to do?

Is the course of action consistent with our Code?
Would you feel okay if your actions were disclosed

in the news? To your colleagues? To your family?

If you can’t answer “yes” to all of these
Q questions, then ask before acting!

HATUCHETE 3A
YBEJINMEHUE
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KOE 3AKOHOOATENCTBO
CE NPUNATA?

Hwve n3BbpLuBame gerHocT B Hag 220 abpxasu n
TepuTopumM Nno ceeTa. B pe3yntaT Ha ToBa HaluTe
OeHOCTU ca 0DeKT Ha 3aKkoHofaTencrTeaTa Ha
MHOTO ObpPXXaBW, MPOBUHLNMK, LLIATU N OBLLMHM,
KaKTO 1 opraHusauuu, kato EBponerickmsi cbroa.

TpaHCrpaHNYHUAT XapakTep Ha enekTpoHHaTa
TbProBus NOCTaBsa BaXKHU Npean3BuKaTencraa
MO OTHOLLEHME Ha NPUMNOXNUMUTE 3aKOHN B
npoLeca Ha U3BbpLUBaHe Ha AEWHOCTTa HU.
MpenpaTkuTe B TO3n Kogeke u B Apyrn NONUTUKN,
KakTo 1 kbM 3akoHuTe B CALL v apyrn gbpxasu,
B KOUTO ornepupame, oTpassiBar peanHocTTa,

Yye HMe HaucTnHa cme rnobanHa KoMnaHus,
cnassalla eJHOBPEMEHHO MHOXECTBO PasfinyHu
3akoHoparencrea. B HAkou crniyyan moxe aa
NMa KOHMIMKT MeXAy NPUNoXMMnUTE 3aKOHM Ha
OBe unu noeeyve abpxasu. KoraTto cpeluHeTe
1Ny nogosmparte 3a TakbB KOHAWKT, 0cobeHo
BaXKHO € [la Ce KOHCYynTuparte 3a Hacoku ¢ Baiuuns
PBKOBOANTES MO CLOTBETCTBUE N €TUKA UNK C
npaBHWA oTAen.


https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or
https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or

OTroBoOP HA 3ATMUTBAHUA OT
ABbPXABHU OPIrAHMN.

OT Bpeme Ha BpeMe nonyyaBame 3anuTBaHUs OT NPaABUTENCTBEHN areHuuu,
KOUTO OTroBap4AT 3a npunaraHeTo Ha 3akoHa. O'rroaapﬂme BAPHO,
CBOEBPEMEHHO 1 TOYHO Ha YMECTHU U 3aKOHHU NMpaBUTENICTBEHU
3anuMTBaHUA 3a MHopMaLmAa B Ayxa Ha CbTPYAHUYECTBOTO U = 1a no3HaBame npuHuMnute Ha Kogekca;
npo3pavyHocTTa. AKO C Bac ce cBbpxe NpaBUTENICTBEHA areHUmWs, BaXHO €
He3abaBHO fa ce ob6bpHeTe KbM Balumsa pbkoBoaMTen No CbOTBETCTBUE UMK
KbM MpaBHUs OTAEN.

THE RIGHT RESULTS THE RIGHT WAY

HawuTte eTU4HM 3aaBIMKEHNA KaTo crniyXxkuternu ca:

= a B3nMaMe pelleHnd B cboTeBeTcTBue ¢ Kogekca;

= [a nosHaBaMe ¥ crnasBamMe 3aKOHWUTe 1 HapedbuTe Ha pucaMKumMmTe

Ha ObpXKaBuUTe, KbAETO U3BbpLLUBaMe OEHOCT;
Baluarta otgenHa koMnaHus MOXe Aa uma creunduUyHN NOMUTUKN OTHOCHO

noceweHna Ha MACTO, U3HeHaaBaln NPOBEePKU Unn 3annTtBaHUA 3a

VIH(*)OpMaLI,I/IFI OT NnpaBuUTesriCTBeHa areHuuns. YBepeTe ce, 4e CTe 3ano3Hatn n
Y A |
paa6|/|paTe Tean npasuna. Ako He cTe curypHu, nonntauTte, npeau oa gencrearte!

= [Oa aoknagaBame BCUYKU HapyLleHua nnu [OEenCTBuUS, KOUTO He ca B

cboTtBeTcTBME C Kogekca

... BUHArun SaB'prIJBaIZTe CBOEBpEMEHHO CBOUTE OHMaWH N NINYHK
06yquv|;| no cboTBeTcTBMe! Te ca Ba)KHa YacT OT HALUNSA aHTaXUMEHT
3a nocTturaHe Ha I'IpaeunHume pesyrnmamu rio ripasu’siHus Ha4uH.

PbkoBoauTenute umat cnegHuTe AONbITHUTESTHU

3aAbJTXXEeHUNA:
O Ja HacbpyaBaT cnasBaHeTo Ha Kogekca cpefy npekuTe cu NoAYnNHEHN,
TI'OBapHMe KaTto UM AasaTt UM NUYEH NPUMEP U HACOKU;
n TOLI HO B [Ja yCTaHOBABAT, HACbpyaBaT U HarpaxaasaTt KynTypa Ha OTTOBOPHOCT
Ha )% M MOYTEHOCT;
PaBure -
3 Ja cnegsaT cnasBaHeTo Ha Kogekca oT NoAYNHEHUTE Cu;
a n H pM Aa npunarat Kogekca nocneaoBaTteriHo;
Ha Cpry'q H a OCurypsiBat npunaraHeTo U JENCTBUETO Ha NOAXOASALL KOHTPOM 3a
npo3 ML’ CbOTBETCTBME BbB Baluma otgen unm ekun;
dYHocT

[a HacbpyaBaT CnyXuTenuTe 4o6pPoCcHLBECTHO Aa AOKNaABaT 3a
HepeaHoCTY;

[a ocurypsiBaT CTPMUKTHO criasBaHe U npunaraHe Ha nosuuusaTa 3a
HyrieBa TonepaHTHOCT Ha KoMnaHusATa KbM penpecuBHU MEPKMN CpeLLly
nmuara, KoUTo AoKnaaBaT A06POCHLBECTHO 38 HEPEAHOCTM.
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Cb30asaHe Ha Hosu ripusimesicmea! #discoveregypt #vagabondlife
TM3A, ETUNET
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NMOAABAHE HA CUITHAI U PA3CINIEABAHE

Ako B e n3BeCTHO HelLo, KOETO € B HapyLLUeHWe v uUsrnexaa, ye e B
HapyLleHve Ha To3u Kogeke unm Ha KakbBTO M [a € NMPUIOXUM 3aKOH,
pasnopen6a unv nonuTrka Ha KomnaHusaTta, To Bre HocuTe OTrOBOPHOCT
He3abaBHO Aa gokragearte 3a npobnema.

Hopu ako He ca Bu n3BecTHWU BCUMYKM NOJPOOHOCTU, CBOEBPEMEHHOTO
JOKNaZiBaHe e BaXKHO, 3a Jja MOXe CbOTBETHUSIT MepcoHan Aa nposeae
pascnefBaHe Ha Npobnema, Aa paskpue akTuTe 1 ga onpeaenu anm
OEVCTBUTENHO € umarno HapyLlleHne. bbp3oTo goknaaBaHe He camo Le
NOMOrHe 3a npegoTepartdBaHe Ha 61:p,eu.u/| HapyLlleHund, HO e NomMorHe
CbLLO 1 3a 3ana3BaHe Ha JokasaTesicTBaTa W 3a npeanasBaHe Ha HawuTte
CNY>XUTENN, PbKOBOAUTENM U OUPEKTOPU, KakTo U Ha KomnaHusita, oT
cnegBaly HeNpaBoMeEpHU AeNCcTBUS. AKO OCHOBATESNHO cumTaTte, 4ye nva
HapyLueHue, Bue nasbpLuBaTe npaBunHoTo gerictere. Hue umame nosunuus
3a HyneBa TOJIePaHTHOCT KbM penpecuBHU MepPKU cpelly nuuarta, KouTo
goknaaBaTt Ao06poCcHLBECTHO.

.00POCHBECTHOTO® AOKNAaABaHe 03Ha4vaBa, Ye Bue 4eCcTHO 1 UCKpeHo CcTe
ybeieHn B NOBAUIHATMS! BbMPOC.

YCTaHOBWN CMe peamvua HauMHU 3a goknagBaHe Ha npobnemu, 3a aa
MoXxeTe Aa u3bepete Han-yanobHus 3a Bac. bes 3HauyeHne Ko BapuaHT Lue
n3bepete, Bawmat npobnem we 6bae TpeTpaH ¢ ornes Ha YyBCTBUTEHOCTTA
N Cepno3HOCTTa Ha UHGopMauuaTa. B gonbnHeHne KomnaHusTa we ce
CTpeMu aa TpeTnpa BCUYKM CUTHanNM ¢ gonycrtnmMmarta CteneH Ha NnoBepuTeriHoCT
1 3aluTa cropes cuTyaumsata uunm B CboTBETCTBME C MPUINOXUMOTO
3aKOHOAATENCTRO.
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HesaBncumo oT Balieto MecTononoxeHue, B cnyyan 4ye umarte onaceHus,
CBbpP3aHM CbC CYETOBOACTBO, BbTPELLEH KOHTPOS, 0auT, hnHaHcoBa
OTYETHOCT, 6aHKOBU NN (PUHAHCOBU NPECTBNNEHUS, MOAKYMX U KOPYNLUs

U @HTUTPBCTOBA MOSNIUTUKA U KOHKYPEHLNSA, MOXE OUPEKTHO Aa yBeAOMUTE
PbkoBoanTens no cboTBeTCTBUE U eTuka unmn OTaena no BbTPELLEH OOUT, KaTo
n3nonseare JIuHusTa 3a cbAeUCTBUE NO BbNPOCU OTHOCHO CbOTBETCTBMETO:
BKNGHelpline.com, yBegomete Komuteta 3a ognti Ha CbBeTa Ha
avnpektopute Ha Booking Holdings nnm Bceku, ¢ koroto ce yyBcTBaTe ygobHo,
KOWTO Aa noBaurHe npobriema ot Bale nme. Ako xenaeTte ga nogagete
onrakeaHe 0o KOMUTETa 3a OAUTU, MOMsl, HanpaeeTe crnpaBka ¢ [poueaypurte
3a NnogaBaHe Ha OnJjlakBaHUS KbM KOMUTETA.

PECYPCU

Ako MMaTe BbNPOC OTHOCHO Kogdekca unu xkenaeTe Aa goknagsare 3a
HapyLueHne Ha G1U3HeC NOBEeAEHNETO, MOXETE 4a Ce CBbPXKETE C HSAKOW OT
cregHUTE pecypcu:

SETI MEHUXKXbP UK NPAK Ha4YalnHUK;

Baluus mecTeH npeacTaBuTen ot otaen ,YoBeLuku pecypcu’;
Baluna mecTteH npaBeH oTaern;

Bawua mecteH pbKoBOAUTEN MO CbOTBETCTBUE U ETUKA;
rmo6anHusa pbKOBOAUTEN MO CbOTBETCTBUE U ETUKA;

TMaBHUS IOPVICKOHCYITT;

JInHuATa 3a cbaencTBMe No BbNPOCU OTHOCHO CbOTBETCTBUETO:
bknghelpline.com
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JINHNA 3A CbOAENCTBUE MNO
CbOTBETCTBUETO

JInHuaTa 3a cbaencTBMe No CbOTBETCTBUETO e yeb-6a3npaHa n tenedoHHa,
CUTYPEH 1 HE3aBWCKM pecypc 3a MHOPMUpPaHe 3a NPUTECHEHUSI OTHOCHO
HenpaBOMEpPHO AEeNCTBME NN HapyLLUEHNe Ha eTukaTa.

HawaTta JlnHusa 3a cbaencTteue no
CbOTBETCTBMETO Npeanara:

> NnoBeEpPUTENTHO NogaBaHe Ha CUrHan un
|/|360p Oa OCTaHeTe aHOHUMHN;

= TenedoHHu (6e3 Takca) n yebbasumpanm
Bb3MOXXHOCTM 3a NOAABAHE Ha CUrHan Ha
12 esuika;

= OEHOHOLLEH OOCTbIM;

= Bb3MOXXHOCT 3a npocneagdaBaHe Ha
Baweto onnaksaHe A0pun ako CcTe
|/|36pam/| Aa oCTaHeTe aHOHUMHW.

B cnyqal7| Yye MECTHOTO 3aKOHOAATENCTBO NO3BOSIsiBa, Bue nmare Bb3aMOXHOCT
Aa ookKnaaBarte HapyweHnda aHOHMMHO 4pes3 JInHunaTa 3a cbaencTeme

no cboTBeTCTBMETO. Mons, nmanTte npensuna, 4e B HAKOU Crty4an Moxe

na obae TPyAHO UM HEBB3MOXHO 3a KomnaHuarta ga M3BbLPLUN WAaTESTHO
pascrnengBaHe Ha ornJjiakBaHuUATa, KOUTO Ca HarnpaBeH aHOHUMHO. 3artoBa

Bu Hacbp4YaBaMe fa cnogendre Bawarta camonnyHocT n Bu yBepdBame, 4ye
KomnaHuaTa we TpeTupa nogageHnTe curHanm cbC CTeneH Ha NnoBepuUTeESTHOCT
KaKBaTO CUTyauuATa Nno3BosidBa n/unn B CbOTBETCTBUE C NPUIIOXNMOTO
3aKoOHOOAaTESICTBO.

KAKBO CTABA, CINEQl KATO NOAAM
CUTrHAN 3A HEPEAHOCT?

Hwne ce oTHacsme Cepno3HO KbM AOKnaawn 3a OENCTBUTESTHO Unn
npeannonaraemMo HernpaBsoMepHO pencrteue. Korato ﬂp06ﬂeMMTe ce AoKrnagBat
Ha KomnaHusaTa, Hue oTroBapave He3abaBHO 1 noBepuTernHo.

OueHsiBame BCeku Aoknag, 3a Aa onpeaenum noagxoasiiara crparerus

3a paspellaBaHe Ha npobnemute. AKo e HeobXxoauMo pascrieaBaHe,

HVe NpoBeXaame HalLUTe NPOBEPKM Mo NoBEpUTENeH, 3aabnbodeH u
06eKTUBEH HauvH. Bcekun cnyxuten e AnbXeH Aa CbTpyaHUYM Npy OUpMeEHo
pa3crefBaHe 1 Ja CbAeNCTBa Npu CbOTBETHUTE MPOBEPKU.
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Ako KomnaHuarta npeueHn, 4e e n3BbpLleHO HapyLlleHne, H1e e
npegnpneMem CbOoTBETHUTE AUCLUUNITMHAPHU U NMpeBAHTUBHA OeuncTBus — Ao

M BKITHOYUTENHO NpeKpaTtdaBaHe Ha TpyaoBUTE MPaBOOTHOLUEHUA. B cnyqaﬁ Ha
HaKasaTenHun unun gpyru CepnosHn HapyLleHna Ha 3akoHa KomnaHusaTa moxe
CbLUO Taka Aa yBeaJOMU CbOTBETHUTE NPaBUTENICTBEHN OPraHu. B ponbnHeHne
rnobannHuaT pBKOBOAUTEN MO CbOTBETCTBME U €TUKa nNepnognyHo gOoKrnagBa
BCUYKKM 3HAYUTEITHW pa3crnenBaHna no Kogekca n okoH4aTenHuTe peweHuns,
BKIMKOYUTENHO npeanpunetntTe agncumnniimHapHu OEenCTBuMs, Ha BUCLLETO
PBKOBOACTBO N HA KOMUTETA 3a OAUTU KbM CobBeTa Ha aunpekTopute.
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PECYPCU

HawwTe MocnaHuum no etTnka ca Kormeru, KOUTo rnomMarar Aa ce noBuLLIn
MH(OPMMPaHOCTTa MO OTHOLLIEHWE Ha BbMNPOCUTE, CBbP3aHu C eTMKaTta

M CbOTBETCTBMETO, Aa ce nonynapuavpa KogekchbT, HalmTe NonnMTrKK 1
LIEHHOCTM, KaKTO U A Cry)aT KaTo U3TOYHMK 33 OHE3WN, KOUTO MUCKaT Aa

Hay4yaT noBeYe 3a CbOTBETCTBUETO M eTMKkaTa B KoMmnaHusaTa.

Hawwmure MocnaHuum no eTvka mMorat Aa NpeAoCTaBaT yKa3aHUsi OTHOCHO
TOBa KakK [la 3afaBaTe BbMNPOCY U Kak [a goKnagsaTe 3a onaceHus,

aKo pelunTe [a u3nonssare pecypcuTe 3a cbobliaBaHe, MOCoYEHN
noapo6Ho B To3n Koaekc.

Ako ce MHTEpPEeCyBaTe OT TOBa [a CTaHeTe lMocnaHuk No eTuka BbLB
Bawus O(bI/IC Unmn otgern, roBopeTe C pbKoBOAUTENA MO CbOTBETCTBNE
Ha BawaTta otaenHa komnaHus, 3a ga Hay4yuTe noeeye 3a rnporpamara u
Aa npoBepute ganun otroBapAaTe Ha N3SNCKBaHUATA.
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HAWATA NO3NUnNA OTHOCHO
PEMPECUBHUTE MEPKU

CnyxutenuTe, KOUTO AokfianBat 3a NPUTECHEHNST OTHOCHO HENnpaBoOMeEpPHO
Oencrteue, N3NbNHABAT BaxkHa ycnyra 3a KomnanuaTta n KomnaHusTta Hama

[a Tonepvpa penpecuBHu Mepku nog doopmMaTa Ha HebnaronpuaTHO peLleHne
OTHOCHO TPYAOBUTE NPaBOOTHOLLUEHMUS (BKITHUUTENHO pasfensiHe, npekparsBaHe,
NoHMXaBaHe, OTCTpaHsABaHe, 3aryba Ha nonau, 3annaxu, TopMo3 Unm
ONCKPUMMMHALMSA) CPeLLy KOroto 1 aa ouno 3a Toea, Ye JOOPOCHBECTHO € U3pasur
onaceHus.

Cpewy .
”p“TeCHeng_ SCTHo U3pasy

Bcsika oToenHa KoMnaHug Lie AeicTBa, 3a Aa 3aluTaBa OT PernpecuBHN MepKu
nvuaTa, AoKnaasanu 4o6poChbBECTHO 3a HapyLLEHNs, 1 Le npeanpueMe
NOAXOAALLM AUCUUNIIMHAPHM CaHKLUM CpeLLly BCEeKM, KOWTO npeanpueme Takusa
penpecrBHU Mepku cpelly Tax. OT apyra cTpaHa, BCAKO HegobpoChBECTHO
rnogasaHe Ha curHan Moxe fia Josefe [0 AUCLUMNIMHAPHO AeicTBue,
BKJTIOYMTENHO YBOSTHEHME.

.Ll00POCHBECTHOTO" JOKNaABaHe o3Ha4aBa, Ye Bue 4ecTHO 1 nckpeHo cTe ybeaeHm
B NOBAUrHATUS BLNPOC.
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»,Moxe u 0a He cbM omuwb/T mam, KbOemo 8b3Hameps8ax 0a omuda, HO cMamam, 4Ye ce 0308ax mam, KbOemo eb3Hamepsigax 0a bboa.
#roadtrippin #letsgopeakdistrict #getaway ;

NMPUKNIOYEHUE B HALIMOHATEH NAPK MUAK OUCTPUKT, AHIMUA
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MHOIOOBPA3UNE N MPUOBLUABAHE

HawmwuTe cnyxutenu ca Han-ronsaMoTo HY NPeanMCTBO U CUMa U HUe LigHUM
BCEKM eQMH OT TAX 3apaam nNpuHoca ycnexa Hu. Hue onepupame B noBeye oT
70 cTpaHu 1 B CbOTBETCTBUE C rMobanHmsa xapaktep Ha HawaTta KomnaHus

1 Bn3Hec Hue ce cTpeMuM Aa paboTvM NO HaYvH, KOMTO € B CbOTBETCTBME C
MecTHaTa KynTypa n bu3Hec HaBuLM, AOKOMKOTO Te He NpPOoTMBOpeYaT Ha To3n
Kogekc 1 npunoxummuTe NnpaBHU U3UCKBaHWUS.

MHoroo6pa3neTo Ha HalwaTta paboTHa cuna JonpuHacs 3a ycnexa Hu 4pes
YHVIKaNHW uaew, rmegHn TOYKW, TanaHTu n LeHHOCTU. Hrue TBbpao BApBame B
paboTHa cpefa, B KOSITO BCUYKN MMAT paBHWU Bb3MOXHOCTM U ca TPETMPaHK C
yBaXKeHue 1 JOCTONHCTBO.

HaemaHeTo Ha paboTa ce ocHoBaBa Ha CNOCOBHOCTUTE Ha XopaTa Aa
OOMPUHACAT 3a HalLMs ycrex, KaTto CNoAensaT CBOETO YHMKANHO CbYeTaHne

OT MAEeW, rMeLHN TOYKKU, TanaHTK U LeHHoCTU. KaTo cb3HaBame, Ye HalwuTe
CMYXUTENM nMaT pasfniMyeH onuT 1 NpPomsxomd, HMe ce CTPeMMM Aa Cb3fganem
CbLLIO TorkoBa MHoroobpasHa 1 rmobanHa paboTHa cuna n odaksame
CNYXXUTENUTE HW Aa Bb3npuemart HOpMUTE, KOMTO NOAKPensT npuobLyaBala
KynTypa, paboTHO MsCcTO 1 06LlecTBO. KoMmnaHuaTa nogkpens u cna3sa BCUYKK
3aKOHM 1 MOA3aKOHOBU aKTOBE, KOMTO perynupart HaluTe TPpygoBu NPakTukK, n
3abpaHsiBa He3aKOHHa ANCKPUMUHALMS OT BCSIKAKbB BUL,.

MHoroo6pasuneTto Ha Hawara paboTHa cuna gonpuHacs 3a
ycnexa Hy 4pes yHUKanHu naeu, rmegHn TOYKn, TanaHtm

n ueHHocTn. Hue TBbpao BApBame B paboTHa cpeaa, B
KOSITO BCUYKM MMAT PaBHM Bb3MOXHOCTU U ca TPEeTUpaHu ¢
yBaXXeHne 1 JOCTONHCTBO.

THE RIGHT RESULTS THE RIGHT WAY

Hwue He ANCKPUMUHUPamMe HernpaBoOMepHO. OueHsiBame
BCUYKU CITYXKUTENIU U O0boewm CnyXxutesin no TexHurte

KayecTBa U KBa.l'IVI(bI/IKaLIVIVI N HUKOra no oTHoweHune Ha
nHonBuagyasiHu OCOGGHOCTM, KaTo.

® paca;

B |BAT;

= penurus;

= nom;

B cekcyasiHa opveHTauus;

B 01, NONoBa UAEHTUYHOCT
1 U3passiBaHe Ha rnonosaTa
NPUHAANEXHOCT;

B HaLWOHamNHOCT;

B Bb3PacT;

B ceMelHO MOornoXeHue;

OpeMeHHOCT, paxaaHe 1
CBbpP3aHuN C TOBa MEOULIMHCKMU
CbCTOSIHUS;

yBpexaaHe;

BOEHHa cry»x6a, BoeHHa
NpUHaOnexHoCT U cTaTyc Ha
BETEepaH;

BCsIka 0COBEHOCT, KOATO
MOXe fa Obje 3allmMTeHa

OT NONMNTUKAaTa Ha HallaTa
KomnaHust unu ot 3akoHa.
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NMOBEAEHWUE HA PABOTHOTO MACTO,
TOPMO3 U MANNTPETUPAHE HA
PABOTHOTO MACTO

Bcuykm Halum cnyxuteny umat npaeo Aa paboTaT B cpeaa, B KOSTO Aa ca
yBakaBaHW, CUTypHU 1 3aimTeHn. O4akBame OT BCUYKM CIYy>XUTeNu Aa 3auntat
TOBa NpaBo 1 Aa AencTear npodecuoHanHo. He Tonepnpame nsnonssaHeTo
Ha OCKbPOUTENHU, MPUTECHUTENHK, 3annalnTenHN UM ooUaHN KOMEHTapMW.
Beuukm cnyxuntenu TpsibBa fa cb3HaBaT M Aa 3a4utaTt MHorooGpasmeTo ot
rmeaHN TOYKU, BAPBAHMSA U LIEHHOCTM Ha BCUYKM HallW Koreru, n Tpsbsa aa ce
Bb3dbp)KaT OT U3passiBaHe UNK NpegaBaHe Ha MHEHWUSI OTHOCHO YyBCTBUTENHN
TEeMW KaTo MOnuTMKa UNn pennrusi, KOMTo He ca CBbp3aHu ¢ paboTHOTO MSCTO,
KOMTO OKa3BaT HeraTMBHO BMUSIHWE BbpXY pabOTHOTO MSICTO UMM KOUTO
Bb3NpPenaATcTBaT BaluaTta unu Ha BalumTe konerv cnoco6HOCT a U3NbIHABAT
paboTHUTE CU 3aQblHKEHMS.

KomnaHuaTta 3a6paHﬂBa BCAKaKbB BUA 3aniiaxu, TOpMo3 Ui MarnTpeTunpaHe,
BKITHOYUTENHO eMOLMOHaleH, cbwamqecm UInn CekcyasneH TopmMoa.

CekcyanHusaT TOpMO3 BKIMHOYBA HEXENaHW CeKcyarnHu HameLu, HernomckaHo
CeKcyarHo BHUMaHWe, UCKaHWsA UM HacToABaHUS 3a CEKCyarHu YCnyru,
CeKcyarHu NoaMATaHusa U ApYro HeXenaHo CNOBECHO UM U3NYecko
noBefeHNe OT cekcyarnHo ectecTBo. CekcyanHuUAT TOPMO3 MOoXe aa

Obae Haco4YeH KbM BCSAKO NULE, HE3aBMCUMO OT HEroBMS MOJT, NMosioBa
NaeHTUUKALIMA, CEKCyanHa OpueHTaLms UN KakBuTo 1 aa e apyru
UHOVBUAYAMHN UMW NINYHOCTHU XapaKTEPUCTUKN.

CeKcyanHuaT TopMO3 BKITHOYBA HEXeNaHW ceKcyarHm
HamMeLuW, HenmomckaHo cekcyarniHo BHUMaHWe, UCKaHUS Unu
HacCTOsIBaHUS 3@ CEKCyarHN YCIyru, CEeKCyarnHn nogmsaTaHus
WK OPYro HEXenaHo CIIOBECHO Unu n3n4ecko noBeaeHne
OT CeKcyasiHO ecTecCTBO.

AKO cmsATaTe, Ye cTe GV TOPMO3EHU UNN AUCKPYMUHUPAHMW UN aKo
HabntogaBaTe TakoBa NoBeaeHue, TpsibBa He3abaBHO Aa ce 06bpHETE KbM
Balunsi MecTeH MEHUAKBP, YreH Ha oTaena no CbOTBETCTBUE U ETHKA UMK
MeCTeH npeacTaBuTen oT oTaen ,YoBeLukn pecypcu”, 3a Aa moxe KomnaHusita
Aa npegnpueme 6bp3n 1 kopurMpalm aencTeus. MomHeTe, Ye HUE He
Torepupame HVKakBU PeEnpPecuBHM MepKU, NPeanpueTy CpeLLly BCeKU, KOWTO
[06POCHBECTHO M3pasu NPUTECHEHWE I NOBAMTHE OnflakBaHe 3a TOPMO3
UK OMCKpUMMHaums. 3a noBeyde MHopMaLMs Mo Ta3n TemMa HarnpaBeTe

crnpaBka B CBOsA Hapb4HUK Ha cCnyXuTens.
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3auynTtaHeTo Ha cnyxuTtenuTe BKIoYBa aHraXXMMeHT 3a ©e3onacHu ycnosusA

Ha Tpya, 6e3 onacHOCTM 3a YoBeKa M okonHaTa cpea. AKO HsKora nmarte
nputecHeHuns 3a BawweTto 3gpase 1 6e3onacHOCT nNpu paboTta, Monsi, CBbPXETe
ce HesabaBHO ¢ Bawuns MeHnaxsp.

TRE RIGHT RESULIS THE RIGHT WAY

OTHacsaunTe ce ¢ gpyrurte c yBakeHue, JOCTOMHCTBO U
yuYTUBOCT. [leicTBUATA, KOUTO MOXE Aia ce cuuTar 3a
TOPMO3, BKIKOYBaT:

= 06MAHM UNKN HenoaxoasLLm = CMOBECHM UK hrsnyeckn
KOMEHTapu Unu Lweru 3a 3annaxm oT BCAKaKbB BUA;
paboTHOTO MSICTO; = HEMPUINYHU U YHUIUTENHU
ManTpetupaHe; CHUMKM UMW TEKCT, HEMOAXOASALLN
= HexenaH pU3NYECKN KOHTaKT 3a paboTHOTO MSICTO;
U xecToBe = ceKkcyallHu HaMeLuu U ckaHus
B cb3gaBaHe Ha BpaxaebHa unu 3a CeKkcyarHu ycnyru;

3acTpawuTenHa paboTtHa cpefa, ® pPacUCTKU UIM eTHUYEeCcKn obuauw.
BKIIOUMTENHO NPUHYOANTEITHO

BbBMNMYAHE Ha CIYXUTEN B

HeyMeCTHM PaboTHU MPaKTUKK C

Len aa ce ,BnNuLlaT B KONeEKTuea“;

OBbPHETE BHUMAHMUE:

Hwve pedurHupame ,,TopmMo3“ kaTto Bcska hopMa Ha NposiBa Ha HEXeNaHo
CINOBECHO, HECINOBECHO UK h13nYECKO NOBEAEHME C LieN nnu nocreamua
OT HapyLlaBaHe Ha AOCTOMHCTBOTO Ha AafeHo nuLe, 0CoBeHO KoraTo To
cb3fasa 3annalwuTenHa, BpaxaebHa, yHusuTenHa, ockbpoutenHa mnm
obuaHa cpega.

»ManTpeTupaHe Ha paboTHOTO MACTO 03Ha4yaBa 06MAHO NoBegeHne
4Ype3 OTMbCTUTENHW, )XECTOKW, 3MOHAMEPEHUN UMW OCKbPOUTENHM ONUTK 33
AVUCKpeauTMpaHe Ha MHOUBWUA UMW FPYMy OT CIYXUTENN.
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APYIro NOBEAEHUE, KOETO BPEAN HA 3AKOHHUTE BU3HEC
MHTEPECH

T KaTo yBaXKaBaMe NPaBOTO Ha HEMPUKOCHOBEHOCT Ha MUYHKSA XMBOT Ha
HaLIUTe CNy>XuTenu, oBMKHOBEHO He Ce MHTepecyBaMe KakBO NpaBsAT Te N3BbH
paboTaTta 1 B cBO6OJHOTO C/ BpEME, OCBEH aKo AeiCTBUSATa UM He JoCTUrHaT
CTeneH, KOATO yBpex/aa CrocobHOCTTa UM Aia U3MbIHABAT paboTHUTE CK
3a4bIMKEeHUs, BNMsie HeraTuBHO BbPXY pabOTHOTO MSICTO UMK 3annaluBa
HalaTa penyTaumst unv Apyru 3akoHHU GU3Hec MHTepecm.

B Tasu cepa 4ecTo Bb3HMKBAT BLMPOCK 1 NpOobnemMu, KOUTo BKIHOYBAT
coumanHute meguun. Pasbupa ce, Ye cte cBoboaHM fa Ka3BaTe 1 npaBute
KaKBOTO MCKaTe B couManHnTe Meamm npes cBo604HOTO CU BPpEME U CbC
cobcTtBeHoTO cu obopyaBaHe, HO Mons Aa umate npeasug, e KomnaHusita
CW 3anasBa npaBoTo ga npegnpueme OencTBus, ako Bawumte gencremsa mnm
noBegeHne BrvaAT HeraTuBHO Bbpxy KomnaHusaTa, HeltHaTa paboTHa cuna,
HallaTta penyTauusi Unmn cnocobHoCTTa Aa U3MbIHSBaTe CnyxebHuTte cn
3a4bIiKeHus.

AKO nmare HsKakBu BbNPOCK B Tasu cpepa, MOns, HanpaeeTe cripaBka C
Hawara lNonutrka 3a coumanHuTe meauu, rosopeTe ¢ Bawma meHngxsp,
Bawwusa pbkoBogmMTen No CbOTBETCTBME U ETUKA U/UNN PLKOBOAMTEN Ha OTAEN
»HoBeLlkn pecypcn.
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BE3OMNACHOCT HA PABOTHOTO MACTO

Huve He Tonepupame 3noynotpebaTta ¢ HAPKOTUYHW BELLECTBA UIN arkoxorl.
Pa6oTtata nog BnusiHMe Ha HApKOTUYHM BELLECTBA U ankoxomn nnm
3noynotpebaTta ¢ nekapcTBa, OTNycKaHW Mo fieKapcko npeanncaHve, Moxe
4a cb3gage onacHu ycrnosus Ha Tpya 3a Bac v 3a okonHute. Cnyxutenure,
KOUTO MMaT onaceHus, Ye HAKOM OT Kornernte 3noynotpebsisa ¢ HAPKOTUYHK
BELLeCTBa MU ankoxon B paboTHO Bpeme, v ca CBUAETENM Ha Takaea
3noynotpeba, TpsibBa He3abaBHO Aa ce CBbpXKaT C MEHUOXbPA CU UMK C
npeacraesuTen ot otaen ,Hoeelwkun pecypcn”. OCBEH TOBa Ce KOHCYNTMpanTe
c lNonuTukaTa 3a ankoxon v HapKOTUYHK BeLLLeCTBa Ha MapkaTta unm c
HapbyHuKa Ha cnyXuTesns 3a JOMbIHUTENHMW YKa3aHUs.

Hue 3abpaHsiBaMe BCSIkakBU akTOBE Ha Hacunune 1 3annalmTenHo nosegeHue
Ha paboTHOTO MACTO. 3abpaHeHO e NPUTEXAHNETO Ha OPBXUS, BKIIOUUTENHO
HOXOBE M OFHECTPENHU OPBXUS, HA TEPUTOPUATA Ha NOMELLEHMATA Ha
Komnanusita. Ako KomnaHusita ycTaHOBK, Ye AafeH CryXuTen e aeicrearn
HaCuUNCTBEHO Unn ce e Abpixan 3annawmnTenHo nnm no Henogxoasdl, Ha4vuH,
We 6baaT npeanpuMeTn CbOTBETHUTE ANCLMMNIIMHAPHU MEPKM 1 MoraT Aa 6baat
MOTbPCEHN CLOTBETHUTE NpaBonpuriaraliy opraHu.

Becnukun Hue Tpﬂ6Ba Aa cMe 3ano3HaTt CbC 1 Aa cna3BamMme BCUYKN N3NCKBaHUA
Ha BCUYKM N1aHOBE 3a ynpaelieHne B KPU3UCHU CUTyaunn Unm HenpekKbCHaToCT
Ha 6usHeca n ga 6baem rotoeu ga ce agantmpamMme KbM NnpoMeHsALnTe ce

obcTosATENCTBA MO OTHOLUEHWE HA HALLETO pa6OTHO MACTO U pa6OTHI/I ycnosus.

Hes3abaBHO poknanBanTe Ha Bawmsa MecteH MeHUaXbp

3a BCSIKO MOBEeAEHMEe NN AENHOCT, KOeTo 3acTpaluaBa
34paBeTo U Be3onacHOCTTa Ha CrnyXutenute unum paboTHOTO
MSCTO.

Ako cuutate, ye Bue unu Hsakom gpyr cte B HenocpencTBeHa
onacHocT, TpsbBa Aa ce CBbpXeTe C MECTHUTE BNACTU UMK
cnyxéute 3a cnewHa NoMoLL,.
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lpupodama He criupa Oa me usHeHaoesa. #neverstopexploring #alaskaadventure
U3MNPALLAHE HA Bb3YLIHA LIENTYBKA HA NEOHUKA XONIrEWT, ANSICKA
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OKOJIHA CPEOA, COUNANHU BBMNPOCU U
YMNPABJIEHUE (ESG)

Booking Holdings e aHraxxupaHo ga rapaHTunpa, Ye CBETHT CU CTpyBa Aa 6bae
N3XMBSH cera u B Obaelle. HawwmTe eKonormyHmn, counanim u ynpaBrneHckn
nHMUnaTnBKM, npouecn n NpuHUMNM OemMOHCTpupaT Hana HenpekbCHaT akUueHT
BbpXy TOBa Aa ObaeM YCTOMUMB 1 eTu4veH rnobaneH GusHec.

YCTOWYMBUM OMNEPALINNU

YCTONYMBOTO M3BBbPLUBAHE HA HALLMTE ONepauny € OCHOBEH CTHLNO Ha HaluaTa
cTpaTteruns 3a yCToM4uMBOCT. Hue 3anarame BUCOKU OYaKBaHUA KbM HalIMTe
NapTHbOPU-A0CTaBYNLM Ha TYPUCTUYECKUN YCITYTN N PbKOBOAMM CBOSITA
OEeNHOCT cnopen cblyuTe KpuTepun. ToBa BKIOYBa e(prKacHOTO HamansBaHe
Ha oTnevyaTbka OT HalwaTa AeWHOCT 1 yrpasBrneHne Ha HensbexHuTe
Bb3gencTeus. Hue we npoabimkuM ga OBVKMM HALLUTE ornepauum B Hacoka
HyrneB BbIMepoaeH OTrnevaTbK U ce aHraxmnpame ga UsBbpLuBaMe exerogHu
HamarnsiBaHMs Ha eMUCUMUTE OT NapHMKOBW ra3oBe, OTNaabLM U BEPUTM 3a
poctaBku. Booking Holdings paboTu ycTOM4YMBO 1 OTFOBOPHO, KaTO CbTPYAHWYM
N OKa3Ba BUsiHME Ype3 HalLMs ONUT B HawmTe obLHoCcTH. M3non3saiku
Hawmsa rmobaneH o6xeaT, HUE MOXEM Aa yYacTBamMe B CTOTULM MECTHMU
WHMLMATMBW 1 Ja 3aCUiM MONOXMUTENHOTO Bb3AENCTBME B MaLwaba 3a
HawwmTe obLLHOCTH.

Booking Holdings ce otnnawa Ha HawwmnTe oBLLHOCTM, KaTo nogkpens
MECTHW UHULMATMBU C BpeMe, 3HaHUS U ouHaHcupaHe. Npaserikm ToBa, Hue
narpaxxgame no-CuUnHu Bpb3KM C OOLLIHOCTUTE, aHraXXnupame ClyXuTtenute u
BOABXHOBSABaAME NMbTyBaLMTE Aa OKa3BaT NonoXuTenHa npomsiHa.

HalweTo ekonornyHo ynpaeneHue e KpabrbiieH KaMbK Ha HawnMTe ambuuum
Ja rapaHTupame, 4Ye CBETbT OCTaBa MACTO, KOETO CU CTpyBa Aa obae
n3xmnBsHo. Hue npogbmkaBame ga gaBame NpUoOpUTET HA HaMansiBAHETO
Ha eMucuMnTE OT EeHeprus, NapHUKOBKM ra3oBe 1 Ha OTNaabLUMTe 1 Ha ToBa Aa
aHrakmpame Cry>XntenuTe B HalMTe €KONTOMMYHU MHULNATHBM.
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YCTOUYUBU NBTYBAHUA

YcTonumBuTEe NbTYBaHUA MOXE Aa Npeanoxart Bb3MOXHOCTY 3a
MapruHanuaMpaHuTe obLwHOCTW, Aa paswmpaT XOpuU3oHTUTe, Aa 3anasaT
KynTYpPHOTO HacneacTBo, Aa NOAMMaAAT HallaTta TypucTuYecKa ekocuctema
W Aa rapaHTupar, ye nnaHerarta, HelHuTe xopa, OBLHOCTW, MeCTOOOMTaHUS
N OUB XMBOT MoraT fa npoubdTaBaT AHeC u B 6baelule. Ypes nHosaummn B
NpoayKT1TEe, NOAKPena 3a NapTHbOPUTE AOCTaBYULM HA TYPUCTUYECKM YCryru
N CbTPyOHMYECTBO B oTpacbna Booking Holdings v HawunTe GpaHgoBe ca

Ce aHraxupanu ¢ ToBa [a HanpassaT YCTONYMBUTE MbTyBaHWS NO-NIECHN 3a
MWIIVOHW KIIMEHTM MO CBeTa.

KaTo gpyxectBo Booking Holdings BsipBa, 4e HOCKM OTrOBOPHOCT 3a ToBa Aa
MOMOrHe CBETBLT Aa OCTaHe MSICTO, KOETO CU CTpyBa Aa Obae UIKUBSAHO 1 Aa
HacbpyaBa No-rorisiMa yCTOMYMBOCT B OTpachbia Ha mbTyBaHudATa. Booking
Holdings koHUEeHTpMpa cBOUTE YyCUNNA B ABE KINOYOBM Chepn, KOUTO pasymTaT
efjHa Ha gpyra, 3a Aa ycnesr:

+ [Mogkpena 3a ToBa NAapTHLOPUTE Ha APYXKECTBOTO [a CTaHaT No-yCTONYMBHY,
KOETO B 3aMsiHa NoBuLLIaBa Bpos YCTONUMBM OPEPTM 3a MbTYBAHUS; 1

* [Nogkpena 3a ToBa KNMEHTUTE Ha APY>KECTBOTO Aa NpaBsAT NO-yCTONYNBU
n3bopwu.



https://www.bookingholdings.com/sustainability/sustainable-operations/%20
https://www.bookingholdings.com/sustainability/sustainable-travel/

NMPABA HA HOBEKA

Hve cMe noenu aHrakMMmeHT Aa 3a4MTame 1 yTBbpXaaBame npasarta

Ha YoBeKa, KbAETO U a u3BbpLUBamMe AenHoCT. Kato egHa oT BogeLmTe
CBETOBHW KOMMaHMKN 3a OHMNamH TYPUCTUYECKN MbTYBaHUSA HUE YBaXkaBame
npaBaTa Ha YoBeka Ha 3aMHTepecoBaHWUTE CTPaHK, KaTo ce CTPEMUM

Aa He HapylaBame npasaTta Ha gpyruTte 1 ga pabotum 3a cripaBsiHe ¢
HebnaronpusiTHUTE Bb3AENCTBUSA BbpPXY NpaBaTa Ha YoBeka, B KOMTO
yyactBame. HalwmaT aHraxxMMeHT ga 3aunMTame 1 yTBbpKaaBame npasarta Ha
YoBeKa Ce OCHOBaBa Ha MeXAyHapoAHO NpU3HaTUTE CTaHA4aPTU U NPUHLMNA,
BKMOUNTENHO PbKOBOAHUTE NpuHUMnu Ha O6eamnHeHuTe Haumm (OOH) 3a
Ou3Heca 1 npaBaTa Ha YoBeka.

Ctpemum ce ga fagemM Bb3MOXHOCT Ha xopaTa fa NpeMuHaT npes npevknte
npen TypucTUYeckMTe NbTyBaHWsS. BapBame, Ye nbTyBaHMATa MOXe Aa
n3kapar HasiBe Han-g4obuTe KayecTBa Ha YOBEYECTBOTO, KaTO MOMOrHaT

Ha xopaTa [a cu B3aMOLEeNCTBaT 1 fa 3ano4yHar ga pasbupar no-gobpe
pasnnyHnTe KynTypu n Ha4mH Ha XXUBOT. Te CbLLUO TakKa ocurypaBat KakTo
MKOHOMWYECKM, Taka 1 CoLMarnHun nonau 3a obLHOCTMTE, KOUTO ce noceLlasar
oT nbTyBawmTe. Hue cmaTame, Ye Te3n ngeanm ca oT CbLUECTBEHO 3HAYEHUE
1 obpasyBaT MOLUHa Len — NbTeBoAHa 3Be34a, Ha KOSTO MOXeM Aa
pasynMTame Aa H1 nHopMMpa 1 Aa PbKOBOAW HAaLIMTE OENCTBUSA U PELLEHNS
B Tasu cdepa. o Tas3m npuynHa, [OKaTo cnassamMe BCUYKM NMPUMOXKMMM
3aKOHU Ha d.)yH,lJ,aMeHTaJ'IHO HUBO, HNE CbllEeBPEMEHHO CMATaMe, ve
Bb3MOXXHO HaN-CUMHOTO M HaM-NOSTIOXKUTENHOTO Bb3AENCTBUE BbPXY NpaBaTta
Ha YoBeKa € [ia yrnecHsiBame yCellaHeTo 3a CBeTa 3a BCUYKK. 3a Ja Hay4vuTe
noeevye OTHOCHO HallnA aHraXMMeHT Oa 3a4nuTamMe U yTBbpXXaaBaMe npaBsara
Ha YoBeKa, Mons, BWXKTe Hawara [eknapaums 3a npasaTta Ha YoBekKa.

Bapeame, 4ye nbTyBaHUATaA MOXe [a U3kapart HasBe Hau-
nobuTe kayecTBa Ha YOBEYECTBOTO, KAaTO NOMOrHaT Ha
Xxoparta Aa cv B3aMmogencTBaT 1 ga 3anoyHaTt ga pasbupar
no-gobpe pasnuyHUTE KYNTYpu Y HAYMH Ha XXMBOT.

BOOKING HOLDINGS | KOOEKC 3A NMOBEOEHVE



https://www.bookingholdings.com/about/compliance-and-ethics/human-rights/

YNPABJIEHUE

HalueTto c1nHo KoprnopaTUBHO YrpasrieHue 1 eTUYHO B3eMaHe Ha peLleHust
HW nNomMara ga Hamepum npasuinHUTe pelieHna no npasuiiHNA Ha4YnH —

€QVH 3a ApYT, 3a HawwmTe 0BLHOCTU U 3a CBETa OKOSo Hac. Hue npunarame
CbOTBETCTBME U €TMKA BbB BCUYKO, KOETO NpaBuM, 3a Aa NoCTUrHeM Haluata
MUCUA: fia HanpaBMM NMECHO 3a BCEKM [1a U3XMBee CBeTa.

KoprnopaTuBHMTE NpakTUKX 1 NONUTUKK 3a yrnpasneHne Ha Booking Holdings
NpefocTaBAaAT pamkara, KOaTo usnonssame, 3a Aa U3NbIAHUM HalwnTe
3abJIKEHNST KbM aKLMOHepUTe 1 Aa CNy>X1M kato Aobbp koprnopaTuBeH
ynpaBHUK. Hne cme aHraxkmpaHu ¢ ToBa Aa paboTuM € NOYTEHOCT, YECTHOCT U
OTYETHOCT, KaKTO U B CbOTBETCTBME C NPUMOXUMUTE PErfameHTy.

HawwmuTe ueHHOCTN PBKOBOAAT HaLLIUTE AENCTBMSA Ha BCAKO HMBO. Hawara
BM3KS e Aa umame Han-gobpara B Krnaca cu nporpama 3a CbOTBETCTBUE U
eTuKa, Xxapaktepuaupatla ce ¢ Kyntypa Ha npuobLiaBaHe 1 NOYTEHOCT, KOATO
AonpuHacs U3MeprMo 3a YCTONYMBMSA pacTex Ha Halwms Ou3Hec 1 e B Cb3Byune
C NMOBCEMECTHOTO MOTO Ha [PYXeCTBOTO MO OTHOLLEHWEe Ha CbOTBETCTBUETO U
etukata — ,[1paBunHUTE pesynTtati No NPaBUMHNUS HAYMH".

YnpaBrneHneTo Ha puckoBeTe 3a KMbepcurypHoOCTTa, NoBepUTEnHOCTTa

Y 3alimMTaTa Ha JaHHUTE € KIMYoBa cpef HalumMTe OTroBOpHOCTU. Hue
MHBECTPaMe B XopaTa, NMpoLecuTe 1 TEXHOMOIMUTE 3a 3alluTa Ha MUYHUTE
[AaHHW Ha HaLUWTe KIIMEHTW, NapTHLOPW U CITYXKUTENW.
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rPUXA 3A HALLUTE XOPA

HawmTte cnykuTenu ca Asurateni 3a Haliusi ycrex v ca oT peLlasalllo
3Ha4YeHne 3a U3MbIHABaHe Ha Hallata MUCUA [a HanpasyM Mo-TNecHO 3a BCEKU
[a usknBee ceera. Hue ce cTpeMnm da cb3maneM ocurypsisallia noakpena

1 npuobLiaBalla paboTHa cpeaa Ypes Hallusa HenpeKbCHAT akLUEHT BbpXy
aHraxupaHeTo, 6rnarocbCTosHNETO, MHOroobpasneTo 1 nNpuobLLaBaHETO

Ha CrnyXxuTenuTe, yNpaBneHMeTo Ha TanaHTUTe 1 Bb3HarpaxaaBaHeTo U1
NpU3HaBaHETO Ha Te3u TanaHTu.

OT rbBKkaBuU/xmbpuaHn paboTHM Moaenu 4o Nporpamu 3a aHraxupaHe — Hue
yrnecHsiBame OeNHOCTU U NONUTKKK, pa3paboTeHn aa obegnHaT xopaTa 1 aa
NOOKPEeNAT HawwaTa MexayHapogHa paboTHa cuna. Makap HawuTe 6paHgose
Aa paboTAT HE3aBMCUMO BbPXY YNPAaBEHNETO Ha TanaHTUTe, HUe n3non3save
Ao6pu NpakTUKN 1 Ce y4UM edHu OT ApYru.

Hawarta 613Hec mucus HacbpyaBa Nogxo4 Ha pasbupaHe, npuemaHe un
NpuBETCTBaHe, 3a Aa PasLMpUM HaLLUTe XOPU3OHTK, Aa CpeLlame HOBU Xopa
N KyNTYpU, 4a UMaMe HOBM U3XMBSBAHUS, Aa NOBULLMM HalLUMTE 3HaHWUA U Aa
LeHnM CcBeTa, B KOMNTO XXNUBEEM.

3apaseto, 6e3onacHOCTTa M BNaroCbCTOSTHMETO Ha HALLWTE CAYXUTENU €
OT OFPOMHO 3HayveHve. brnarocbCTOAHMETO € MHOTO NMoBeYe OT MEHTarHo
3gpase un B Booking Holdings HawmsT npyobLuasaly, noaxon npusHasa, Ye
BGnaroCbCTOAHMETO M3rnexaa pasnnyHo Bb3 OCHOBA Ha MAEHTUYHOCTTA U
npousxoaa.

Booking Holdings e 0OLHOCT OT CTpacTHU y4eLLn Ce 1 H1e Noaabpkame
KOHLIeHTpUpaHa BbpXy YMeHUsATa 1 Crogensiia 3HaHusaTa Kyntypa, 3a aa
HacbpyaBaMe y4YeHeTo npes Lenus XueoT. Hue BapBame, Ye MHBECTUPAHETO B
XopaTta € KIo40B effEMEHT B HALLUS aHraXXMMEHT KbM coLuarniHa OTrOBOPHOCT.

Hue BspBame, 4Ye MHBECTMPAHETO B XOpaTa € KIlH4oB
€rNeMeHT B Hallnsi aHraXMMeHT KbM coLMarnHa OTFOBOPHOCT.



https://www.bookingholdings.com/sustainability/business-excellence/%20

I/I KO PYI'I I/If

Ha 60e ceemnuHa! #northernlightsiceland #nightskychasers
CEBEPHO CUAHUE, UCNNTAHOUA
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3ABPAHA HA NOAKYINMUTE

HyneBa TonepaHTHOCT KbM BCsika hopMa Ha NMOAKYN U KOpYMLus.

Hve nsBbpLluBamMe AeMHOCT MO LEenus CBAT U Ce NOAYMHSIBaMe Ha peguua
3aKOHW, KOMTO CTpOro 3abpaHsaBaT npeanaraHe, NPegocTaBsHe Unu
paspeluaBaHe Ha NnalaHeTo Ha NoAKynu OT BCsKakbB BUA. MHOro ot Tesu
3aKoHM 3abpaHsiBaT 1 nonyyYaBaHeTo Ha Noakynu (Mnu pyLUBETU) BbB BPb3ka C
OCbLUECTBSIBAHETO Ha HallaTta AelHOCT. Tean 3aKoHM CbLLOo Taka 3abpaHsasaT
Ha TPeTW CTpaHuW a nogkyneat Apyru nuua ot umeto Ha KomnaHusTta. Hue

ce CTpeMMUM Ja crnasBame BCUYKM NPUMOXKUMUN MEXOYHAPOAHM 3aKOHMU,
BKJIOMMTENHO 3aKoHa 3a YyXXOeCTpaHHUTE KOPYNUMOHHM npakTukm (FCPA) Ha
CALL, n 3akoHa 3a nogkynute Ha O6egMHEHOTO KpancTBo, U CMe pa3paboTunu
MmobGanHa nonuTuKa 3a 6opba c NoAKynuTe N KOpynuusaTta, KosaTto aa Bu
npefocTaBn AOMbIHUTENHN YKa3aHWs OTHOCHO HaLUUTE O4aKBaHUS 3a BCUYKM
CNYXUTENu U TPeTU cTpaHun. CrnegHuTe NpuHUMNM TpsibBa 4a criyxaT kaTo
Hacoka:

OABAHE U NPEONATAHE HA HE3SAKOHHU MINALWWAHUA: Cnyxutenute
HsAMaT NpaBo Aa npegnarar, NPeAoCTaBaT UMK pa3peLuaBaT HeLwo CbC
CTOMHOCT Ha AbpXKaBeH CIy>XUTeN WUIn YacTHO nuue (Hanp. npogasay,
OOCTaBYVIK, U3MBIAHWUTEN, KINMEHT UNWN NpeacTaBuTen) ¢ Len nonyvyasaHe unm
3anassaHe Ha busHec, unu cneyensaHe Ha BNMsAHWE, BNaronpuaTHO TpeTupaHe
nnu gpyro npeammcTso 3a KomnaHudaTta. ToBa BkrtouBa NpeaocTaBsiHe Unu
npegnaraHe Ha yrnecHsiBalLm nnawaHuns (MoHAKora HapuyaHu ,yckopssaLm®
nnawiaHns unu ,pyLiBeTn®), 3a aa ce ocurypm pyTMHHO NpaBUTENCTBEHO
AeNCTBME Unu aa ce yckopw ocpmumanHa npoueaypa. Makap 1 ga € Bb3MOXHO
Tesu BMAOBE NrallaHusa ga ca obnyanHu Ha HAKOM MecTa, Te Ca HE3aKOHHW B
MOBEYETO AbPXKaBMW U Ca BMHArX B MPOTUBOPEYME C HallaTta nonuTumka.

Tasn 3abpaHa ce NpocTupa OTBbA M3BbPLUBaAHE Ha NnawaHns KbM ObpXKaBHU
CNY)XMTENW 1 BKIOYBA M3BbPLUBAHE Ha NNalaHus KbM NpeacTaBUTENN Ha
YaCTHW TbProBCKMN NPEANPUSATUS, C KOUTO MMame BU3HEeC OTHOLLEHUS.

L bPXKaBeH CryXuten“ e BCAKO NLLE B KAYECTBOTO CU HA ATbXHOCTHO N1Le
OT MMETO Ha Yy>KO0 NPaBUTENCTBO, areHUus!, OTAenN, peryrnaTopeH opraH unu
nybnuyHa opraHmaauus. TEpMUHBLT € LLIMPOKOOOXBATEH U CbLLIO Taka BKMOYBa
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HaLUMOHaNHW, bpPXaBHU UMM MECTHU NPaBUTENCTBEHN CIY>XUTENU, KaHAMAATU
3a NONUTUYECKN NMOCTOBE, MONMUTUYECKU NAPTUK, CIYXKUTENW Ha MONUTUYECKM
napTuK, CAYXMTENU Ha ObpPXKaBHU UM NPaBUTENCTBEHU NPeanpuUsaTUs
(BKIIOYMTENHO HALMOHAMHUTE aBUOKOMIMaHUN UM NPaBUTENCTBEHUTE
XOTEMNWN) U CRY>XUTENU/NPEeACTaBUTENN HAa KBA3UNyONMUYHW U MeXayHapOaHU
HenpaBUTENCTBEHN opraHusauun, kato OOH 1 YepBeHus KpbCT.

MCKAHE U NONYYABAHE HA HE3AKOHHU NMNALWAHUA: Cnyxvutenute
Ha KomnaHusaTa HAmMar npaso HernpaBoOMEpPHO [a rnofy4asaT Unm nckar HeLlo
CbC CTOMHOCT OT TPETU CTPaHMW, KaTo Hanpumep npoaasavun, 4oCTaBunLN,
M3MbIHUTENN UNW NpeacTaBUTENN Ha KnNneHT. 3abpaHeHo e ToBa fa ce
M3BbPLLIBA NPSKO UMM KOCBEHO.

Hukon cnyxuten HaMa ga 6bae nopvuaH 3apagu oTkas ga nnatv nogkynm,
He3aBMCKMMO OT HebnaronpuATHOTO Bb3AENCTBMNE BbPXY NPUXOAMUTE,
npogaxbute unun gpyru acnektTn Ha Hawwus 6usHec. LieHata n BpegHute
nocreavum oT NOAKYNuUTe M KopynumsaTa aaney HagxBbpisT BCAKaKBM
YCTaHOBEHW KPaTKOCPOYHM MOS3n.

HapyLlueHusita Ha 3akoHWUTe 3a 6opba ¢ noakynuTe, BKIIOYUTENHO TE3W 3aKOHU
B CALL 1 O6eanHeHOTO KpancTBo, ca MHOMO CEPUO3HO NPECTbMNMNEHne 1

MOXe Aia AOBEeAaT [0 Haka3aTelHu 1 rpaXaaHckv caHkuum 3a KomnanusaTa,
AVPEKTOpUTE, PbKOBOAUTENUTE U OTAENHUTE CNYXUTeNu. Tean caHkumm morat
[a BKIIOYBAT 3HA4YMTENHW rnobu 1 3aTBOp 3a yyacTBalyuTe.

HyneBa TonepaHTHOCT KbM BCsKa oopmMa Ha
NOAKYN MW KOPYNLUUS.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm

TOYHU CHETOBOOHWU KHUTU U
OOKYMEHTH

Bcuukn cnyxuTenun Tpsabea CBOEBPEMEHHO U C AOCTaTbYHO NOAPOBHOCTM

Aa 3anuceart nnallaHnsaTa u Apyrmte KOMmneHcaumMm B CHETOBOAHUTE KHUTK,
OTYETUTE Y CMETKMUTE Ha CBOSITa KOMMnaHus. He Moxe ga ce cb3gasar
HeonoBeCTEHM UNN HEPErNCTPUPaHM CMETKM 3a KakeBaTto 1 Aa e uen. danwwmswm,
noasexaalluy, HeMbIHW, HETOYHU UM U3MUCTIEHN BNUCBAHUS B CHETOBOAHUTE
KHUMM 1 3anucuTe ca 3abpaHeHn. CnyxutenuTe He MoraTt Aa U3nonasar NINYHU
CpecTBa 3a NoCTUraHe Ha ToBa, KOeTo e 3abpaHeHo No Apyr Ha4YnH OT Ta3n K
Apyrn nonutnkn Ha Komnaxusara.
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PABOTA C ATEHTU (TPETWU CTPAHW)

3akoHuTe 3a 6opba ¢ nogkynute 3abpaHaBaT Ha KomnaHusTa ga Haema areHTu
(TpeTun cTpaHm), KOUTO 4a N3BLPLLBAT KOPYNUMOHHU MNaLlaHus OT Halle MMe.
3akoHuTe 3a 6opba ¢ nogkynuTe KpuMMHanuaupar nogobHo noBegeHve He
camo korato KomnaHusaTa 0encTBMTENHO e 3Haerna 3a ToBa NOBeAeHUe, HO U
npv o6CTOATENCTBA, NPY KOUTO MOXE Pa3yMHO [a Ce CTUTHE [0 3aKIToYeHue,
ye KomnaHwusita e 3Haena nnv 6u Tpsabeano ga 3Hae, Ye wWwe 6baaT HanpaBeHu
TakvBa nnaLlaHus.

Mopaan ToBa € HanoOXWUTENHO BCEKN €4NH OT HalMTe areHTu (TPETU CTpaHn)
4a pasbupa, ye e cTporo 3abpaHeHo Aa nnaila unm nonyvasa Nogkynm
(BKNIOYMTENHO yNnecHABaLUM nNnailaHums) OT Halle uMe. 3aToBa BCUYKM areHTu
(Tpetn cTpaHn) Ha KomnaHusTa, KOMTO AercTBaT OT Halle ume, Tpsbea ga
ObaaT NpoBepeHy, NOANOXKEHN HA aHan13 1 3ano3HaTh C O4YaKBaHuATa Ha
KomnaHusiTa ga cnaseaT CbOTBETHUTE 3aKOHU 3a 6opba ¢ nogkynuTe. Mons,
paboTeTe ¢ Bawwns mecteH pbkoBOAUTEN NO CbOTBETCTBME U €TUKA, 3a Aa ce
rapaHTvpa, Yye HawuTe areHTu (TPEeTK CTpaHu) ca MPOBEPEHM.

TepMUHbBLT ,areHTn (TPETU CTPaHW)“ BKIOYBA BCUYKM HOPUANYECKHN

nnu m3nyeckn nuua, KOUTo AencTBar OT Halle UMe, BKIIOUYUTENHO

areHTu (Hanpumep MUTHUYECKN areHTu/areHTy No HegBMXMMU UMOTK),
N3NbIHUTENMN, KOHCYNTaHTU, KOpnopaTuBHU OUPMKM 3a YCryrn, AOCTaBYMLM Ha
pasnnallaTtefniHm Be4OMOCTW, PEKNaMHN areHLMN U aBOKaTCKN KaHTOPMW.

Mopaau cnoxHuTe 3aKoHW B Ta3u 06nacT, Mofisl, ako MMaTe HSIKakBU BbMNpocK
UK NPUTECHEHNSA, HanpaBeTe cnpaBska ¢ [no6anHaTa nonuTuka 3a 6opba c
nogKynuTe U KopynuusaTa u/unm ce cebpxeTe ¢ Balums mecteH pbkosoguTen
Mo CbOTBETCTBME U ETHKA.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm

Had-mazuuyeckomo cbbumue, koemo Hsikoza cbM ripexussiearn! #lanternfestival #upliftingmoments
®ECTUBAT YI PENG, YNAHTMAN, TAUNAHA
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U3IMAMU HA PABOTHOTO MACTO

YcnexbT Ha Hawusl GU3HEC 3aBUCKU OT YECTHUTE M MPO3payHmX ornepauun.

Bcnuku Hue TpH6Ba Aa ce aHraxunpame c npeagorBpardBaHe Ha U3MaMuTe
N C TAXHOTO OTKpMBaHe BeAHara oM Bb3HUKHAT, 3a Ja MOXe KomnaHuaTta
6'bp30 4a HamMmepu n3xon ot cutyauundaTta 1 ga ceege 40 MMHUMYM BCAKaKBU
He6ﬂar0ﬂpl/|$|THl/l nocnegnun.

MN3amamu o3Ha4yaBa OHe3n OEeNHOCTU, KOUTO BKIOYBAT HEYECTHOCT U
Hedo6pOCHBECTHO NOBEAEHNE M MAT 3a Len Aa AosedaT Ao dnHaHcoBa
UK nvHa obnara uny HaAKakBo Apyro HecrpaBeavBo U3BMUYAHE Ha Mnossa.
N3amamute morat Aa BapupaTt OT YMULLMIEHO M3oMnavaBaHe Ha hMHaHCoBUTe
OTYETM [0 HE3aKOHHO NpUCBOsiBaHe, kpaxkba Ha unu 3noynotpeba ¢ akTMBUTe
Ha KomnaHusiTa unu npeyeenunyeHne Ha pasxoaute. KomnaHusita ocurypsisa
0byyeHue 1 pecypcy OTHOCHO MocrneauuuTe oT M3MamuTe, MeToauTe 3a
npegoTBpaTsiBaHe Ha U3MaMu 1 NpaBUHUTE NpoLeaypu 3a AoKnaaBaHe

B Crnyyay Ha npegnonaraema namama. Hve cbluo Taka umaMe cuctema 3a
BbTPELUEH KOHTPOI M MPOLEAYPU 32 OTKPUBAHE Ha PUCKOBETE OT U3MaMK

3a Hawms 6usHec. AKO UMaTe HAKaKBW BbNPOCK OTHOCHO M3MaMuTe Unu
npeaoTBpaTSBaHETO Ha M3Mamu, MO, NonuTanTe Bawmsa MeHnoKbp unu ce
CBbpXeTe C eVH OT HalLUMTe KaHanv 3a JoKnaaBaHe.

Bcuukm Hue Tpsbea aa ce aHraxunpame c
npegoTBpaTsiBaHe Ha M3MamMuTe N C TAXHOTO OTKPUBaHe
BeJHara LLOM Bb3HMKHAT, 3a Aa moxe KomnaHusaTa
6bp30 Aa Hamepu n3xod OT cuTyauusaTa u aa ceege go
MUHUMYM BCSIKQKBU HEBNaronpuaTHM nocneguun.
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O®UHAHCOBO OTYUTAHE,
OMNOBECTABAHE U BbTPELLEH KOHTPOIJ

Kato ny6bnnyHo apyxectBo, nucteaHo Ha NASDAQ, H1e cme OnbKHU

0a npegoctaBsiMe NyornyMyHM ONOBECTSIBAHMS, BKITIOUUTENHO (hnHaHCOBa
NHdopmauumsi, oTHoCcHO KomnaHusiTa. BaxxHo € fja otuntame TOMHO hrHaHcoBa
n gpyra nHdopmauums 3a Komnanusta npeq obuiectsoto. HecnassaHeTo

Ha ToBa U3MCKBaHe MOXe Aa [oBeae A0 noaBexaaHe nod OTFOBOPHOCT Ha
KomnaHusaTa, a B onpegeneHn cnyvyam Ha pbKOBOAMTENMW, OUPEKTOPU UMK
cnyxutenn Ha KomnaHusta, n Moxe ga nosefe 4o 3aryba Ha Josepue B
KomnaHusaTa oT cTpaHa Ha MHBECTUTOPM, aHanM3aTtopu U ApYriu.

HawwuTe nybnnyHm oTyeTn, BKIMIOYNTENHO CHOBLLIEHNS B NpecaTta u nybrnmyHmn
n3siBneHuns, He TpsabBa ga CbAbpPXKaT HETOYHU UNW NOABEXAALUM AaHHW.
3agbmkutenHaTa perncTpaumnsa B AMeprkaHckata KOMUCUS MO LEHHUTE KHMXa
n cpoHposuTe 6opcu (SEC) TpsibBa fa 6bae NbriHa, CBOEBPEMEHHA U B MbITHO
CbOTBETCTBME C U3nckBaHusATa Ha SEC.




Hwve Tpsbea ga rapaHTupame, ye KomnaHuata nogabpxa agekBaTHa cuctema
3a BbTPELLEH KOHTPOJ M Ye HaluTe caenku ce obpaboTBaT CBOEBPEMEHHO

B CbOTBETCTBME C obLLonpueTuTe cyetoBoaHM npuHumnu (GAAP) unu gpyru
NPUNOXNUMN MECTHM UIN 3aKOHOBO YCTAHOBEHMW NPUHLMNW. Hue cMme OTroBOpHMU
3a pa3paboTBaHe 1 Bb3NpueMaHe Ha cUCTeMa 3a BbTPELUEH KOHTPOS,
npegHasHadeHa fa ocurypu pasymMHa rapaHuus, Je:

» Bcsika cenka e HaanexHo 3anucaHa M € CbOTBETHO YMbIHOMOLLEHA OT
PBbKOBOACTBOTO

= AkTuBuTe Ha KomnanuaTa ca noaxoasLlo 3alUTeHn 1 ce n3nonasaT camo
Mo HaunH, CbobpaseH C paspeLleHne Ha PbKOBOACTBOTO

= Bcska cgenka ce 3anucea no HavMH, 4OCTaTbYeH, 3a Aa NO3BOSMN Ha
KoMmnaHusaTa ga otymMta CBOMTE aKkTMBU M NAcuBU, KaKTO 1 Aa U3roTes
(*)VIHaHCOBVI OTHYETU CbIT1aCHO CbOTBETHUTE CHETOBOAHW CTaHOAPTU

Bceku cnyxuTten Ha KomnaHuaTa nma pons B rapaHTUpaHeTo, Ye HawmuTte
KHUMM 1 3aMMCKU ca TOYHM U Ye HallaTa cMcTeMa 3a BbTPELUEH KOHTPON

e ebeKTMBHa 1 He ce 3aobuvkans. BbB Bpb3ka C TOBa M3NCKBAHE BCUYKM
cnyxutenu Ha Komnanusta Tpsabsa ga nonyvat gocTaTbyHa AOKyMeHTauuns
B Nnoakpena Ha cAenkuTte, ¢ KOUTO Te ca CBbp3aHun. PanwmnduumpanumTe,
3abny>xgaBaLlUy UM HETOYHM KHUMU 1 3anncy ca B HapyLleHne Ha 3akoHa 1
Morar Aa aosear Ao 3HauMTenHu rmobu n Jopuy 3aTBop.
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THE RIGHT RESULTS THE RIGHT WAY

Ako oT Bac ce vcka ga noaroteute, npeacrtasmTe unm
onobpute goroeop, Baydep 3a nnawaHe unu gpyr
AOKYMEHT unu 3anuc Ha KomnaHusita, KOWTO HE oTpassBa
TOYHO CbLUHOCTTA Ha caenkaTta, TpsibBa na oTkaxeTe

Aa ro HanpasuTe 1 He3abaBHO Oa AoknazBaTe 3a ToBa
noeegeHne Ypes KaHanuTte, nanoxexu B ,llogasaHe Ha
curHan v pascnegsaHe”.

Cbuwo Taka HuKora He TpsibBa Aa uckaTe OT TpeTa CTpaHa
(BKN. NnpogaBay, 4OCTaBYMK, KOHCYNTAHT UK apyra TpeTa
CTpaHa) ga npeacTtaBu 3anunc, KOMTO He oTpassiBa TOMHO
CbLLHOCTTa Ha onepauusTa.

HacbpyaBame B/ fa cbobLaBaTe 3a BCSKaKBU
NMPUTECHEHWS!, aKo Noao3upare, Ye € BEPOSTHO Apyru
nvua Hecb3HaTENHO NN YMULLNEHO Aa NpeckadaT unm
3a00MKansAT HalaTa cuctema 3a BbTpeLLeH KOHTPOT.
MNomHeTe, Ye He Tonepupame HUKaKBU pPenpecuBHU
MEPKU CPELLYy CIYXMUTENMn, KoMTo JOOPOCHBECTHO M3PasAT
NMPUTECHEHWS.



http://bknghelpline.com/

AONBINHUTEJIHN OTTOBOPHOCTU 3A AUPEKTOPMH,
PBKOBOAWUTENN U CNNYXUTENWN, YHACTBALLU B
OMNOBECTABAHETO

B nonbnHeHve, 3a BCEKM AUPEKTOP, PbKOBOAMTEN MW CRYyXUTEN, y4acTeall
B npoLieca Ha onosecTsiBaHe Ha KomnaHusiTa, ce nancksa Aa bbae 3anosHar
1 da cnassa KOHTpona v npoueaypvTe Ha KomnaHusta 3a onosecTsiBaHe,
KaKTO 1 BCUYKM BbTPELLHM KOHTPOMW BbPXY (hMHaHcOBaTa OTHETHOCT

0O0TOJIKOBa, OOKOJIKOTO Te3n KOHTPOJIX Ca CBbp3aHu C HeroBaTta/HenHaTa
obnact Ha KOMMETEHTHOCT.

Bcsko nuvue, KoeTo nMa npsko Uy Hag3opHO NPaBOMOLLME MO OTHOLLEHWE
Ha OUHAHCOBM JOKYMEHTU U Ny6rvyHO onoBecTsBaHe Ha (PMHaHCOBM
OaHHW, TpAbBa Ja NpeanpremMe BCUYKM HeoBXxoaumMu CThIKKM, 3a Aa
rapaHTpa MbrHa, cnpaBeanuea, ToYHa, HaBpeMeHHa 1 pa3bupaema

MHGOPMaLMS, BKITHOYMTENHO Aa Ce KOHCYNTMpa C OPYrY PbKOBOAMTENM Ha
KomnaHuaTa.

Bcekn gmpekTop, pbKOBOAUTEN UMK CRYXXMTEN, KOWTO y4acTBa B npoueca Ha
ornoBecTsABaHe Ha nHgopmaumsa ot KomnaHusTa, Tpsibea:

= [a ce 3ano3Hae C U3NCKBaHUsATa 3a ONoBeCTABaHEe, NPUIOKUMU
3a KomnaHusaTa, kakTo 1 3a brusHec 1 ouHaHCOBUTE onepaunn Ha
Komnanuara;

= HUKOra ga He npencraed n a He U3NcCKea oT Apyru nuua aa
npeacTtaBAT Cb3HATENTHO HEBAPHA MH(bOpMaLI,I/IFl OTHocHO KomnaHusTa
Ha opyru nuua, BKINKOYNUTENMTHO He3aBUCUMU OAUTOPU, NPaBUTENCTBEHN
perynartopu n camoperynmpatLimn ce opraHmsaumin;

2 Oa npermega HaanexHo n ga nognoXxu Ha KpUuTndeH aHanma
npeannoXXeHoTo onoBecTABaHE 3a TOYHOCT U NbJIHOTA (I/IJ'II/I, KoraTto e
YMECTHO, Oa Aenernpa ta3un 3agada Ha gpyru J'IVILI,a).
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n
3a BCEKW OUpPEKTOP, p'bKOBO,D,VITe -
AN CNy>XUTen, yyacTsall B npou

Ha ornosecTABaHe Ha KOMnavaTa,a
ce nanckea aa ovAe 3ano3HaT v :.Ha
crnia3ea koHTpona npouenypuT
KomnaHuaTta 33 onosecTaBaHe.




O®UHAHCOBU NPECTBIJIEHUA,
YKPUBAHE HA JAHBLU U NMPAHE HA
NMNAPU

Hve cme noenu aHraXxXmmeHT Aa cnassame BCUYKU NMPUNOXUMUN 3aKOHM,
npasuna u pasnopenodu, Kouto ce 6opsT ¢ PUHAHCOBUTE NPECTBLMNIIEHNS
BbB BCUYKUTE UM (DOPMMU, BKIIOYUTENHO YKPUBAHETO Ha AaHbUM Y NPaHETO
Ha napu. YKpUBaHETO Ha JaHbUM € HeNnnawaHeTo UM yMULLIEHOTO
nnatliaHe Ha No-HUCKU JaHbLM Ypes3 YKpMBaHE Ha AOXOAM Ui MHdopmauus
OT OaHb4YHUTe BriacTu. [paHeTo Ha napu e NpoLlec Ha NPUKpMBaHe Ha
HE3aKOHHW CpeacTBa MY NpPaBEHETO MM Aa U3MMEXAaT KaTto 3aKOHHM.
OcBeH 4Ye n3nbNHABaME HalMTe COOCTBEHN OAHBYHUN 3a4bIHKEHUS, HUKOra
He TpsiOBa Aa ynecHsiBame yKpMBaHETO Ha AaHbLM OT Apyra cTpaHa. ToBa
MOXe [a CTaHe, ako 3HaeM, Ye AadeH NapTHbOP, 4OCTABYNK UMK ThProeey,
€ NpeaoCcTaBuIT HEBEPHM TBbPAEHNS UMW YKPMBa 4oXo4u, nevanom nnm
aKTMBW OT JaHbYHUTE BMACTK, HO HUE HEe CMe ycnenu Aa NpegoTBpaTtum
Te3n gencteus. Tpabsa ga npeanpveMem CTbKKW, C KOUTO Aa ce rapaHTupa,
Yye HaluaTa AeVHOCT Ce M3BbpPLUBA CaMo C NOYTEHM TbProBUM, JOCTABYNLN,
KOHTPareHTu 1 KNMeHTH, y4acTBaLLM B 3aKOHHM BU3HEC 4ENHOCTM CbC
CpencTBa, Nony4yeHn ot NermTMMHM n3touHnum. Hukora He TpsibBa aa
y4yacTBaMe B cAerika, KOSITO € CTPYKTYpMpaHa No Ha4uuH, KOUTO MOXe
Oa nsrnexaga Kato npukprMBaHe Ha He3aKOHHO NoBeAdeHWe UNnu Ha
OMOPOYEHOTO €CTECTBO HAa BLMPOCHUTE NPUXOLUN UK aKTUBU. AKO
nogosuvpare, Ye gageHa caernka, B KoATo yYacTBaMe, MOXE [a BKIHoYBa
KakBaTo 1 Aa e dpopma Ha bMHaAHCOBO NPEeCTbNIieHne, He3abaBHO ce
CBbPXETE C NpaBHUSA OTAEN UNN C PHLKOBOAUTENSI CU MO CbOTBETCTBME U
eTuka.

TpsabBa ga npeanpneMem CTbIKK, C KOUTO Aa ce
rapaHTupa, 4Ye Hawarta AeNHOCT Ce U3BbpLUBA CaMo C
MOYTEHN THProBUM, JOCTABYMNLM, KOHTPAreHTU N KITMEHTH,
y4yacTBallM B 3aKOHHM BM3HEC OeMHOCTU CbC CPeacTBa,
NONyYeHU OT NIErMTUMHU U3TOUHULMN.

THE RIGHT RESULTS THE RIGHT WAY

bbvaerte BHMMaTenHu npun onntmn ga ce n3BbpLUaT Uiin
nouckar nnawaHuaA:

BbB BanyTa, pasnuyHa oT rnocoyeHaTa BbB akTypaTa, oroBopa
U IOPUCAMKLNS, KbOETO LU Ce U3BLPLLBAT YCRYyruTe;

KbM U OT OPYrv AbpKaBu, KOUTO HAMAT OYEBMOHA BPb3Ka C
Oun3Heca;

B MapV4HM cpeacTBa U NapuyHn ekBUBarneHTy;

KbM UINN OT Hey4YacTBalla B caernkaTa CTpaHa;

KbM WIN OT CMETKa, pasfn4yHa oT U3nona3BaHaTta B GU3Hec
OTHOLLIEHUsITA JOCEra;

C MHOXECTBO YEKOBE Wi NNaTEXHU AOKYMEHTU;

KoraTo BUAMTE, Ye MMa HaannalaHus;

CBbP3aHU C HEMO3HATU UM HEHYXXHW NMOCPEeOHULIM, OCBEH aKO CTe
HasICHO C TsXHaTa pons;

C HEHY>KHO YCMNOXXHeHue unm 6e3 sicHa nermTuMHa GU3Hec Len;
CBbP3aHU C BUCOKOPUCKOBU AbpKaBU UM KOHTPAreHTu;

6e3 akTypa C pekBU3UTU, CbabpXKallia CHO ONMUCaHNE Ha
npenocTaBeHUTe yCryru.

AKO ce cbnbckaTe C HAKOst OT ropenocoveHnTe cutyaumm, Tpabea ga
JoknaggeaTte crydas npef Bawms MeHUDKbP Unv NpaBHUS OTAEN.

AKO He CTe cuUrypHU, nonuTanTe, Npeau Aa aencreare!
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B mwpceHe Ha pasi no ynuyume Ha SnoHusi. #sightseeingtokyo #backpackingjapan
TYPUCTUYECKA OBUKOJIKA, ANMOHUA
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NOAAPBUUN U PASBIIEYEHUA

[aBaHeTo 1 nony4YaBaHeTo Ha GU3HeC NodapbLY UK pa3BredYeHns e obuyaeH
HauuMH 3a yKpensBaHe Ha GU3HEC OTHOLLEHUSATA U, C HAKOWU OrpaHUYeHuns, e
3aKOHHa ¥ NpueMnuea GnsHec npakTuka.

Bbnpeku ToBa nogapbUMTe U pa3BrievyeHusiTa Hukora He Tpsibea aa
KOMMpOMEeTUpaT NoYTeHOoCTTa Ha GU3Hec oTHoLleHUsITa Ha KoMnaHusaTa.

BbaeTe BHMMaTenHu, Korato npaBuTe 6M3HeC C AbpPXXaBHU CRYXUTenu.
Bbnpeku 4ye npegoctaBsHETO Ha NogapbLM U pa3BrieYeHnst Ha KOSTo U
[a e cTpaHa MoXe Aa cb3faage npobnemu, puckbT € 0COOEHO ronsm,
KoraTo ca 3aMeceHun ObpXKaBHU criyxuTtenu. He TpsibBa aa npegnarare
UNun ga npeaocTaBsTe KakBUTO M Aa e nodapbLy Uy pasBriedeHust BbB
Bpb3ka C B3aUMOAEWCTBME C MPaABUTENICTBO UNN AbpXXaBeH cryxuTen 6e3
npenBapuTenHo NMCMeHo ofobpeHne oT Balwums npaseH otgen. OceBeH
TOBa BCSIKAKBU NogapbLUyM Unn paseriedeHns Tpsibea CTPUKTHO Aa crnassat
n3nckBaHuATa Ha [nobanHaTa nonuTuka 3a 6opba c nogkynure u
kopynuusaTa v Monutukarta 3a nogapbLLUM U pa3BrevyeHus Ha Bawarta
OTAeNHa KoMnaHus.
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KOOEKC 3A NOBEAEHNE

Kato uano Hawara nonutuka €, 4ye cnyxutenuTe Ha KomnaHuaTa morat ga
AaBaT 1 nony4asaTt Noaxoasiliy 6usHec nogapbLmM UK pa3BrieyYeHnsi BbB
Bpb3ka ¢ paboTaTa cu ¢ AOCTaBYULM U APYTY HENPABUTENCTBEHN OpraHm3aLmu.
Bcumykm TakmBa nogapbLm 1 passreveHms obaye TpsibBa Aa OTroBapsaT Ha
cnegHUTe M3NCKBaHWS:

B

D

>

TpsiGBa a ca 3aKOHHU M B CbOTBETCTBUE C NPUETUTE U OBUYanHUTE
OUM3HEC NPaKTUKK;

HE TpF|6Ba Aa Cca NoBTapALlln ce Ui npekaneHo 4eCTtn OoT eaAnH U3TOYHUK,
C KOETO Cce Cb3aaBa Moaer;

nogapbumMTe TpsibBa Aa ca ¢ HOMMHarHa cTonHocT — nog 100 warcku
Aornapa unv paBHOCTOMHOCTTA B YyXXOeCTpaHHa BanyTa;

He MoraT fa uarnexaar Kato nogkyn Uiy pyLwBeT Unu aa uarnexaa, ve
nmar 3a Len ga noBnussT Ha Unv Aa Bb3Harpaasit onpeaeneHo peLleHune
VNN JencTBue;

He TpsiGBa [a ce NPeaoCTaBAT NPy NPEroBopu 3a ckroyBaHe Ha
[I0rOBOPM, B KOWUTO yyacTBaTte, UMK B paMKUTe Ha Tpu MeceLa npeau
NoOHOBSIBAHETO Ha [10roBOp;

He MoraT fa ca nog dopmMaTa Ha napu Unu napuyH1 eKBMBaneHTu,
KapTu 3a NnogapbLy, Baydepu 3a nogapbum (Ha cTorMHocT Hag 50 wartcku
gonapa) unu nogobHwu;

TpsAbBa ga ce ymMecTHU 1 Aa He 3nenocTaBsaT KomnaHusTa, ako 6baar
ny6nMYHO ONOBECTEHM.

B HacTosiLaTa o6lua aeknapauus 3a nogapbLUy U pasBriedeHnss uma HAKou
M3KIOYEHUS U NpedynpexaeHust. 3a noBeye MHPOPMaLUS, yKasaHus 1
orpaHUYeHusi, Mosisi, KOHCYNTMpaiTe ce ¢ MonuTukaTa 3a nogapsLLUU U

pa3BrievyeHus.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
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KOH®JIMKTU HA UHTEPECU

KaTo cnyxuTenu Hve HoCMM OTFrOBOPHOCT BUHArK fa Aeicteame B MHTEPEC Ha
KomnaHusiTa. Tasu OTrOBOPHOCT BKItOYBa M3bArBaHe Ha peanHu U NpuBuOHMU
KOHMPINUKTI Ha MHTEPECU, KOUTO Bb3HMKBAT, KOraTo HallMTe fIMYHKU, CoLManyu
NNy MHAHCOBM UHTEPECU NMpeYaT UK U3rnexaa, Ye npeyaT Ha MHTepecuTe Ha
KomnaHusTa. HezaBMcMO fanu cTe CryKuTern, pbKoBOAUTEN, UM OAUPEKTOP,
Buvie nmate 3agbImKeHNeTo M OTFOBOPHOCTTA BMHArK fa Aeictearte B 3awWwuta
Ha MHTepecute Ha KomnaHusTa. Mo-gony ca nocodeHu HAKOU obLwm npumepu
3a NoTeHuManHn KOHNUKTU Ha MHTEPECHK:

PABOTA U3BBH ®PUPMATA

B cnyuaii 4ye paboTuTe 3a BbHLUHM OpraHnsaumm, ToBa MoXe Aa noenusie
BbpXYy CNOCOOHOCTTa BM Aa AencTBaTe B MHTepec Ha KomnanuaTta nnu ga
Hamanu BawaTta npogykTMBHOCT, 0COOeHO ako BTopaTa paboTa € C KOHKYPEHT
Ha pynaTta unm ako paboTHOTO B/ BPEME TaMm CbBMNaga ¢ paboTHOTO BY BpeMe
B KomnaHusaTa.

Pa6otaTa 3a BbHLUHa opraHn3auus He e TpaauLUMOHHO BTOPO paboTHO MSICTO
— TOBa Ce OTHAacs M 10 CaMOCTOsITENHA 3aeTOCT, COGCTBEHOCT Ha GU3HEC UIK
HOBOCb3[aAeHV NPEAnPUATHS, KakTo 1 NPOECUOHAMNHN UM KOHCYNTaHTCKU
YCMyry, KOUTO MOraT [a ce U3BbPLLBAT NPes U1 N3BbH PaboTHOTO BpeMe.
ToBa e HapyLleHve Ha nonuTuKkaTa Ha KomnaHusiTa 3a usnonaeaHe Ha
hvpMeHnTe pecypcy (BKMOYMTENTHO paboTHOTO BpeMe) 3a AeNHOCT, KOSITO He e
cBbp3aHa ¢ 6usHeca Ha KomnaHusiTa.

Ako obMUcnATe BTOPo paboTHO MSCTO KbM OpraHv3auns U3BbH KomnaHusiTa,
KOETO MOXe [a NpeAcTaBnsBa KOHQIUKT HA MHTEPECH, MOSS, MOMbIIHETE
Ddopmynsap 3a onosecTABaHe Ha KOHGINKT HAa MHTEPECU CbITIAacHO
npoueaypaTa Ha BaluaTta otaenHa koMnaHus.

KOPMOPATUBHU Bb3MOXHOCTHU

Ha cnyxutenuTte, pbkoBogutenute n gupektopute Ha KomnaHusta e
3abpaHeHo Ja ce Bb3nonaeaTt OT (UNn Aa Haco4vBaT KbM TpeTa cTpaHa) 6usHec
Bb3MOXXHOCTU, KOUTO Ca OTKPUTU Ype3 M3MNON3BaHETO Ha KOprnopaTueBHa
COBCTBEHOCT, MHGOPMaLMS UMK NO3NLIMS, OCBEH ako Tasu Bb3MOXHOCT Beve

e npegnoxeHa Ha KomnaHusaTa n e buna otkasaHa oT Hesl. [10-06LL0 ka3aHo —
3abpaHeHo e n3non3BaHeTo Ha KoprnopaTuBHa CoO6CTBEHOCT, MHChopMaLna nnm
no3uums 3a NMYHa U3roga v B Nornaa Ha KOHKypeHums cpelly KomnaHusTa.
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B Hsikou crnyyaun e TpyaHO Aa ce onpeaeny rpaHvuaTta Mexay nuuHu 1
hbVpMeHM Bb3MOXKHOCTM, a MOHSAKOra Te3u [Ba Tuna Bb3MOXHOCTU Cce
npunokpueat. Mons, KOHCynTUpaiiTe ce ¢ Bawumst MeHuoKbp, Npeaun aa
nsnonseate oupmeHa co6CTBEHOCT, MHGOPMaLMs UM NO3NLUATa CU B
KomnaHusiTa no Ha4uH, KOMTO He e camo B nonaa Ha KomnaHusTa.

BbHWHWU BPB3KU N PUHAHCOBU MUHTEPECHU

Tpsabsa pa ce rapaHTupa, Ye Bawumte nuyHmM npegnovnTaHns, 4EMHOCTU U
1HaHCOBM MHTEPECK He Ca B MPOTMBOpEeYne CbC 3aabimxeHunsata Bu ga
JencTeare B 3awuTa Ha uUHTepecute Ha KomnaHusTa.

Cnyxutenute He mMoraTt Aa umat 3Ha4MMmn OUHAHCOBW UHTEpPEeCH Npu
KOHKYpeHTU nnu goctae4mum Ha Booking Holdings.

3HaunmuTe hMHaAHCOBU UHTEepecu ca hMHaAHCOBM
MHTEepecu, KOMTo:

* npeyart Ha cnocobHocTTa By aa nsnbnHasate paboTHUTE cn
3a4bIIKEHNS;

caB KOH(bHMKT C NHTepecuTe Ha KomnaHusTa;

BNUSIAAT BbPXY crnocobHocTTa By oa gevictearte B Har-0obpus
WHTepec Ha KomnaHuATa;

NpeacTaBnsBaT PUCK Aa Ce HaKbpHW OM3HECHT nnu penytauusata
Ha KomnaHusaTa.

Ako cmsATaTe, Ye MOXe Aa MMaTte 3HauuMm PMHaAHCOB MHTEPEC NPY SOCTaBYUK
MM KOHKYpeHT Ha Booking Holdings, oT Bac ce nsncksa ga nonbrHuTe
dopmyrnsip 3a onoBecTsiBaHe Ha KOHAIUKT Ha MHTepecu. AKO MMaTe HAKaKBU
BbMPOCK 3a TOBA KaKBO NPeACTaBnsBa 3Ha4MM PUHAHCOB MHTEPEC, MONS,
CBbpXeTe ce ¢ Bawma pbkoBoguTen nNo CbOTBETCTBUE U €TUKA.

OcBeH ToBa cryxuTenuTe He MoraT Aa 6baaT B ynpaBuUTeNieH U Hag3opeH
CbBET Ha aupekTopuTe (Mnn gpyra nogobHa CTpyKTypa Unv opraH) B HUKOS!
opraHusaumsi, KosTo NPeaocTaBsa CTOKW UMK ycnyrn Ha KomnaHusiTa unm

ce KOHKypupa C Hes, oKaTo He nony4yart ogobpeHneTo Ha rnobanHus
PbKOBOAMTEN MO CbOTBETCTBUE U €TUKA UMW Ha TMaBHUA IOPUCKOHCYNT.


https://drive.google.com/file/d/1znouadAxKw657I1lxKRm-NEFFVq93yzp/view

CEMEWHUW U TINYHU OTHOLWEHUA

TpsabBa ga n3bsireate cUTyauun, NPU KOUTO CEMENHN UMW JTIYHK
B3aMMOOTHOLLUEHNA MoraT fa goBeaar Ao KOHMNUKT ¢ BawmTe 3agbikeHns
BMHarn fa gencreare B Han-gobpusa nHrepec Ha Komnanuata. Onpegenenun
TNNYHM B3aMMOOTHOLLIEHMS MoraT Aa:

> nonpe4yar Ha He3aBuCunuMaTta npeueHKa Ha CIy>XUTernunTe;
= cb3pgasar ﬂpO6J'I€MI/I 3a paGOTHMﬂ OYX Ha CIyXUTEINnTe;

» nosefat 40 KOHMNUKTU Ha MHTEePecK 1Unu Oopuw 0 NpeTeHummn 3a
ceKkcyarneH Topmos;

» cb3gagar BrnevatneHue 3a HepeaHoCT;

= poBepat Ao asopusnpaHe unm 3rnoynotpeda cbC CEMENHN BPBH3KK.

OvakBaHusATa Ha KomnaHuaTa ca cnyxuTtenuTe ga
noemat nnM4yHa OTrOBOPHOCT, 3a Aa ce rapaHTupa, 4e
Te HsIMa [ia Ce aHraxupaTt C B3aUMOOTHOLLEHUS, KOUTO
HapyLlaBaT UM okaseaTt OTpuLaTENHO Bb3AeNCTBUE
BbpXy pabOTHOTO MSCTO.

KaTo cnyxuTen He TpsibBa Aa cTe NpsiKo U KOCBEHO aHraXkmpaHu ¢
HenocpeacTBeHO PbKOBOACTBO MM Aa MmaTe Bb3MOXHOCT Aa npernexaare
UnK BrinsieTe BbPXy CTaTyca Ha 3aeTocCT, oLieHKaTa Ha paboTaTa, nnaiiaHe unm
obraru unu BbpXy ApYro ycrioBue Ha paboTa Ha nuue, ¢ KOeTo umaTe JINYHA
B3aMMOOTHOLLIEHMSI.
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OBbPHETE BHUMAHUE

3a uenute Ha Kogekca ,fn4HN B3aMMOOTHOLLEHNSA ca
B3aMMOOTHOLLEHMSATA, KOUTO U3NM3AT U3BbH PaMKUTE Ha
npodecnoHanHNTe B3anMOOTHOLLEHMUS. JINYHUTE B3aMOOTHOLLEHMS
BKNIOYBAT:

*  CEeMEWCTBO UNu CEMENHN B3anMOOTHOLLEHMS (bpats n cectpu,
poauTten/gete, cbnpyr/cbnpyra, NapTHLOPU B CbBMECTHO
CBXWUTENCTBO, MAPTHLOPK, BpaTtoByeamn, NNeMeHHULN,
MNeMEHHUYKN, Nenn, Yn4oBLm, 6abu, BHyLM UM POACTBO MO
CBaTOBCTBO — 3ETOBE UM CHaxXW);

POMaHTUYHN n/mnu CeKcyaliHn OTHOLUEHUA;
opyru ONU3KM NNYHK npudatencrtea nnn B3aMmMOOTHOLLEHUA.

He TpsibBa fa y4acTeaTte Unv ga ce CTpEMUTE [a OKasBaTe BMMsSIHUE BbpXY
pelleHns Ha KoMmnaHuaTa, KoUTo ca cBbp3aHu ¢ BalleTo ceMeincTBo, NpuaTenu
1 6nunskn pogHuHK. KoMnaHusita nogbupa BCUYKU ThProBLW, JOCTaBYMUN U
OM3HeC NapTHLOPU 1 B3EMA BCUYKM peLLEeHUs 3a HasHa4YyaBaHe Bb3 OCHOBA Ha
KBanudmrkauumMTe Ha KaHaMaaTUTe, a He Bb3 OCHOBA Ha CEMENHN BPb3KN UMK
NIMYHU B3aMMOOTHOLLIEHNS.

CnyxuTenuTe He moraT Aa nony4vasaT HenpasomepHu obnarn ot GusHec
caenky Ha KomnaHusiTa ¢ HSKOro, C KOroTo UMat fIMYHW B3aUMOOTHOLLIEHUSE
nopaau ceosita no3uuusi B KomnanusaTa.

PoMaHTUYHUTE nnmn cekcyanHm Bpb3kn Mexay YreHoBe

Ha nepcoHana, KbAeTo e4HO nvue uma BrvaHNe Unu
KOHTPON BbpXY ycrnosusita 3a pabota Ha ApyroTo nuue, ca
Henoaxoaswm. Tean B3aMMOOTHOLLEHUs, OpY M Aa ca Mno
B3aWMHO Cbrrlacve, Morat B KpanHa cMeTka Aa aosear [o
KOHCITMKT UInM TPYOHOCTM Ha paboOTHOTO MSICTO, 3acsiralim
3aKoHHUTE MHTepecu Ha Booking Holdings. Ako TakaBa
Bpb3Ka CblUEeCTBYBa Unu ce pa3suea, T4 Tpsabsa Aa 6bae
onoBecTeHa.




MpeknaT pbKOBOAMUTEN UMM YNEHBT Ha NepcoHana, KoMTo Uma BInsHue Unm
KOHTPOM BbPXy YCroBusiTa 3a paboTa Ha OpyroTo nvue, nma 3agbimKEHNETO
[a onoBecTsBa HEroBUTE/HENHWTE B3aMMOOTHOLLEHUS HA Ha4YanHuKa Ha
oTAena Unv Ha agMVHUCTpaTopa Ha CneaBalloTo HUBO, Ha oTAen ,YoBeLuku
pecypcu” unu otgen ,CboTBeTcTBME” (Cnopes rpmeHara npoweaypa

Ha Bawwumsa 6pang). ApyrusT uneH Ha nepcoHana, B3vmMall, y4acTve BbB
B3aMMOOTHOLLEHUATA, CE HacbpyaBa Aa ONOBECTM B3aMMOOTHOLLEHMATA Ha
agMUHMCTpaTopa Ha CrneaBaLloTo HMBO,Ha oTaen ,MoBeLkn pecypcun® unm
otaen ,CboTBeTCTBME" (Cnopen dhupmeHaTta npoueaypa Ha Bawua 6paHa).

Bbnpeku ye 1 gBamata CryxuTenu, y4acTeally B pOMaHTUYHaA Unn
cekcyariHa Bpb3ka, HOCSAT MHAMBWAOYanHa OTFTOBOPHOCT 3a OMOBECTABAHETO,
HeoKMNaaBaHEeToO Ha TakvBa B3aMOOTHOLLEHUS OT CTpaHa Ha Npekus
HavanHuvK LWe ce pasrnexaia kaTto Cepuo3eH Npornyck B HErOBOTO MNN
HENHOTO ynpaBneHne Ha paboTHOTO MACTO U OCHOBaHMeE 3a NOAXOASALLM
AVCUUNIIVHAPHN CaHKLUK.

Mons, KOHCyJ'ITI/IpaVITe ce c [NonutukKara 3a JIMYHU OTHOLLUEHUS Ha
pPaboTHOTO MACTO 3a NO-HaTaTbLUHU YKa3aHud no t1a3v temMa.

[RE RIGRT RESULTS THE RIGHT WAY

Cnyxutenute Tpsiba ga nsbarsat B3anMOOTHOLLEHMS,
WHBECTULINN N Bb3MOXXHOCTU, NPW KOUTO MOXE Aa Ce NOSIBU
KOHMMMKT MeXAy NMYHUTE nHTEepecu u Tean Ha KomnaHuara.
AKO B e TpyaHO Aa B3eMeTe cripaBeanuem 1 6e3npuctpactHu
Bu3Hec pelweHnsa ot uMeTo Ha KomnaHuaTa, Thbi KaTo ca
HameceHu BawunTe nuyHn nHtepecu, Tpsibea He3abaBHO Aa
ce KoHcynTupare ¢ Bawma MmeHngxsp, € YneH Ha otaena no
YOBELLKM PeCcypcu u/mnvm pbKoBOAMTENSA MO CbOTBETCTBMUE U
eTuka.
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W Hakpas e BaxkHO fa ce pasbepe, Ye obcTosTencreaTa ce NpOMEHST.
CuTyaums, KosiTo Npean He e npefcTasnsBana KOH(IUKT Ha UHTepecH,
MOXe [a npeacTaBnsiBa KOHMNMKT Ha MHTEpPeCH No-kbCcHO. Bre cTte AnbHu
Oa JoknagsaTe BCUYKM CUTYyaL MK, KOUTO MOraT Aa npeacTaBnsBar pearneH
UN NoTeHumnaneH KOHMIMUKT Ha MHTEPeCKH Unmn 4opu camo nsrnexaa, ye
npeacTaBnsBaT KOHMMKT HA UHTEPECH.

Ako Bu e nseectHa cutyaums, KOATO MoXe Aa NpeacTaBnsaBa KOHMANKT Ha
NHTEepecu, Mons, nonbiHeTe PopMynsap 3a ornoBecTsiBaHe Ha KOHMIIUKT Ha

MHTEpecu CbINacHo npoleayparta Ha BawaTa otaenHa komnaxusi. B mHoro
cry4Yam KOHPNMKTBT MOoXe fa Obae peLleH U CMeKYeH Ypes NpoCTU CTbINKK
W/UNn KOHTPOTT.

NONMUTUYECKU U BNATOTBOPUTENHU OEUHOCTU
Cnyxutenute ca cBobogHuM Aa y4acTBaTt B NONMUTUYECKMS NPOLEC U B
GnarotBopuTenHu genHoctn. OCBEH ako He yyacTBaTe B CMIOHCOPUPaHM OT
KOMMNaHusiTa UnNun paspeLleHn OT KomnaHusiTa genHoctun, Bue tpsibea ga rm
n3BbpLUBaTE Npe3 cBOOOAHOTO CM BPEME U CbC CBOU COBCTBEHM PECYpCH.
HenpaBomepHo e ga ce n3nonaesa pmpMeHa cobcTBeHocCT, obopyasaHe nnm
BpeMe 3a nNnyHKn genHoctn. OCBEH TOBa CryXuTtenuTe Morar Aa yyactear B
NoNUTUYECKN N GNaroTBOPUTENHU AEMHOCTM KaTO OOMKHOBEHM rpaxaaHu, a
He KaTo NpeAcTaBUTENM Ha cBos paboTtoaarern.

KomnaHusaTa moxe Aa ydactsa B MyOnMYHM NONUTUYECKN BBNPOCH,
oTHacsALWM ce Ao nHTepecute Ha KomnaHusita, n ¢ ogobpeHne Ha CbBeTa Ha
OVPEKTOPUTE UMW HETroB NpeACTaBUTEN MOXe Aa U3BbPLUBA MNONUTUYECKUN U
GnaroTBOpUTENHM AENHOCTM, JOKOMKOTO 3aKOHBT Y BbTPELLUHWUTE HU NpaBuna
no3BonNsiBar.

Hune cnasBame BCUYKM 3aKOHU, CBbP3aHU C NIoBUpaHeTo, U MMame NpPaBoTo
[a aHraxkvpame Crny>xutenv unm npodecmoHanHy nobuctu aa paborst

C ObpKaBHM CryXUTenu oT Hawe nme. KomnaHusita 3abpaHsiBa yvyactue

B NoBUCTKM AenHoCcTM OT umeTo Ha Booking Holdings 6e3 cneunanHo
paspeLUeHne OT rMaBHUsS PUCKOHCYNT Ha KoMmnaHusTa.


https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb
https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb
https://drive.google.com/file/d/1znouadAxKw657I1lxKRm-NEFFVq93yzp/view
https://drive.google.com/file/d/1znouadAxKw657I1lxKRm-NEFFVq93yzp/view

NOSIMHA
KOHKYPEHLINS
U AHTUTPBCTOBM

10 000 nesau nod sodamal! #underthesea #familyvacay #familyfun
BUPOXWH rOPOA, BPUTAHCKU BUPOXXWHCKU OCTPOBM
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NOANHA KOHKYPEHUUA U
AHTUTPBCTOBU AEVUNHOCTHU

Hue cmaTame, Yye noyTeHaTta 1 nossiHa KOHKypeHuusl e Aobpa 3a HalwuTe
KMUEHTU 1 3a OpyruTe y4acTHULM Ha nasapa 1 Yye u3kapsa HasiBe Han-0o6poTo
OT BCEKM OT HAC, BKIMOYMTENHO U OT HaLLUTE KOHKYpeHTU. Hue cme peweHn aa
ce KOHKypupaMe 4eCTHO U NOYTEeHO Ha nasapa.

Hawwat 6usHec ce cbobpassiBa CbC 3aKOHUTE 3a 3aLuMTa Ha KOHKYpeHLMsiTa
B NOBEYETO AbPXKaBu No cBeTa. Tean 3aKoHW ca NpeaHasHadeHn ga
Hacbp4yaBaT fnosinHaTa KOHKYpeHLUUs, kKaTo 3abpaHaBaT A4eNHOCTU, KOUTO
HeoBOCHOBaHO OrpaHMYaBaT UM NpeyaT Ha KOHKypeHuuaTa. 3akoHuTe 3a
3alMTa Ha KOHKYpeHUMsiTa ce npunaraTt B MHOMO acrneKT Ha Haluusi GusHec,
BKIIOMUTENHO Npoaax6u, MapKeTUHT, 06LLECTBEHN MOPBYKM, CKIMOYBAHE Ha
[OrOBOPM, CIMBAHUS U NpuaoGuBaHns. Tesn 3aKoHU M3PUYHO 3abpaHsBaT Unm
orpaHuyaBaT aHTUKOHKYPEHTHMUTE CnopasyMeHuUsl Unu crnoroadu 3a:

» huKcrpaHe, KOOPANHMPAHE UMK KOHTPONMpaHe Ha LEHUTE;
> ynecHsiBaHe Ha TallHO YroBOpPEHO HagaaBaHe Unv TPbXKHU MaHunynauum,
> orpaHuM4aBaHe Ha KOHKYpeHUMsATa CpeLly ApYyriM y4acTHULM Ha nasapa;

» cnogensiHe Ha NHAOPMaLMSA C KOHKYPEHTU 3a LieHW, nevanbu unm
MapXoBe;

s pasaendaHe nnu pasnpegendaHe Ha nasapu, Teputopmnn Uin KInneHTu;

> pasmMaHa nnun cnogendHe ¢ KOHKYpPEeHT Ha Heﬂy6J'IVIKyBaHa I/IH(*)OpMaLI,VIFI
3a UeHU nnm BCAKakbB APYr BN KOHKYPEHTHa I/IHd)OpMaLI,MFL
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Bbnpekn ye AyxbT Ha Te3n 3aKOHM 3a 3alumMTa Ha KOHKYpPeHLMsTa € SCeH,
npunaraHeTo UM KbM OMpeaenieHn cuTyaumm Mmoxe aa 6bae 4ocTa CroXHO.
B mHoro topucamkumm, BkntoumTtenHo B CALL n EC, HapylweHus Ha 3akoHuTe
3a 3alyMTa Ha KOHKypeHuusaTa morat Aa A4oBedaT A0 CePUO3HUN rpaXkaaHCKm
HakasaHus 1 NpUCHXAaHe Ha LUeTH, KakTo 1 rmobu u niwasaHe ot cBoboaa
3a nMuara npu HakasaTernHo NPon3BOACTBO. AKO MMaTe HAKaKBM BbNPOCK 3a
TOBa KaK aHTUTPBHCTOBUTE 3aKOHM U 3aKOHWTE 3a 3alUMTa Ha KOHKYpeHuusTa
ce npunarar KbM JafeHa cuTyauusi, Monsl, KOHCYNTUpanTe ce C HawwuTe
CmoGanHa nonuTukKa n PbLKOBOAHW NPUHLMNY 32 KOHKYPEHLUUATA U
noTbpceTe CLBET OT NpPaBHWSA OTAEN, NPeAn Aa npeanpuemMeTe KaksuTo 1 Aa e
[encTBuA.



https://drive.google.com/open?id=10WW2-LuVDStr_vjBu9D6nR4cZeeloj5C

[ X J
; [ N J
[ X J
[ X J
[ N J
[ X ]

KOYHAPOLF
SPFOBUT

JHa mpreesame! #railwayheart #stazione #trainspotting
XENE3OMbTHA TrAPA TEPMUHU B PUM, UTATIUA
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MEXAOYHAPOOHA TbPIroBus

Mopagu mexgyHapoaHus xapaktep Ha genHoctta Ha Booking Holdings,

HMEe ce NogYMHABaME Ha 3aKOHUTE U HapegbuTe Ha MHOro AbpXKaBK, B

KouTo onepupame. lNopaan ToBa HOCMM OTTOBOPHOCT 3a pasbupaHeTo u
CrnasBaHeTO Ha BCMYKU MPUITOXKUMW 3aKOHU B Te3n abpxaBu. CBbpxeTe ce
He3abaBHO ¢ Baluma MecTeH npaBeH OTAEN, ako MECTHUTE 3aKOHM U3rnexaar B
npotmeopeyne C NpUHUNNUTE Ha ToO3n Ko,quc MInn CbC 3aKOHUTE B ObpXaBaTa,
B KOSATO cTe Bue nnu e ceganueto Ha BawaTta otaenHa komnaHus.

OrPAHUYEHU OBPXABU U CTPAHU

Huve cMe ce aHraxupanu ga cnassame npuioxmMmTe eMdapro n TbproBCKu
CaHKLMK, BKIOYUTEIHO OorpaHmnyennarta, nogabpxanm ot CALL, EC, OOH,
HvaepnaHgus, Cunranyp n O6egnHeHOTo KpancTeo (v ApYru NPUoXnMmn
3aKkoHK). Te3un 3akoHN 3abpaHsBaT COEMNKN C OFPaHUYeHN ObpXKaBu,
npaBuTencTea, NpeanpusaTms 1 dusnyeckn nuua.

CbrnacHo Teaun 3aKoHVM MoraT [1a Bb3HMKHaT Npo6remMu B HaWUTe OTHOLLIEHMWS
C TbProBUM, AOCTaBYMLIM U OPYTN BU3HEC NapTHLOPU U KNMEHTU. Mimame
BbTPELUHM YKa3aHWs Mo OTHOLLEHWE Ha OONyCTUMUTE OENHOCTU B PasnmyHu
ObpXXaBu, noanexaliy Ha caHkUMK. 3a no-HaTaTbLUHU HACOKK B Ta3u cdepa
crefsa da ce KoHcynTtupate ¢ Bawwus MpaeeH otaen, rmo6anHns pbkoBoanuTen

Mo CbOTBETCTBME U €TUKa Mnn [nobanHarta NonnTuka 3a CaHKLUK.
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BHOC, USBHOC U BOUKOTH

Ako Baluata gnbKHOCT BKMOYBA M3npallaHe Unm nosnyyYaBaHe Ha CTOKW,
KaTo KOMNIOTbPHO obopyaBaHe, codTyep, peknamHu Matepvanu unm apyro
obopyaBaHe npes HauMoHanHu rpaHmum, To Bue nmate 3agbmkeHneTo ga

ce 3ano3Haete u pasbepere NPUNOKMMUTE 3aKOHU 38 BHOC U M3HOC (MO-
creLmarnHo no OTHOLLIEHME Ha U3aenusi ¢ ABOWHa ynoTpeba/BOEHHN CTOKM).
Tesan 3aKoHU ce mpunaraTt 3a TpaHcdepy B paMKUTE Ha U MexXay OTAENHUTE
komnaHuu Ha Booking Holdings, kakTo u 3a TpaHcdepu ¢ TpeTn CTpaHu, KaTo
TbProBLUM, NUUeH3odaTenum n goctaBunum. Komnanmm n manyeckn nuua,
KOWTO HapyLLaBaT 3aKoHWUTE 3a KOHTPOS Ha U3HOCa UMK 3a BHOCa, MoraT aa
nognexar Ha CEPUO3HM rpaXkaAaHCKU U/Mnn Haka3aTenHu caHkummn. CBbpxKeTe
ce ¢ Bawums npaBeH otgen unu ¢ otgena no CbOTBETCTBUE U ETUKA, aKO UcKaTe
Oa pasbepete noBeye 3a BbNpocuTe nnm npobnemmTe Ha BHOCa 1 M3HOCA.

Buve TpsbBa cbLUo Taka Aa usbsreaTte Aa fasBaTe CbIMacueTo cu 3a yvactue

B KAKBUTO 1 Ja € He3aKOHHU NN HepaspeLleHn BOMKOTU Ha onpeaeneHn
ObpXaBu, NpaBuUTENCTBa, NPeanpuaTMsa 1 dusmnyeckn nuua. Ako 6bae
nouckaHo ot Bac Aa yyacteate unv fa gajeTte CbrnacueTto Cu 3a y4actue B
BONKOT, Ce CBbPXETE C NPaBHUS OTAEN MU C PbKOBOAUTENS NO CbOTBETCTBUE
n eTuka.

THE RIGHT RESULTS THE RIGHT WAY

HapylieHusTa Ha TbproBCKM OrpaHuYeHns morat Aa goseaar
[10 CepMO3HM rpaXkaaHCKN HakasaHus 1 NpUChXaaHe Ha
LLLETM, KaKTO M NMapu4Hu rmobu 1 gopw nuiiaeaHe ot ceoboaa
NpW HakasaTenHM NPOM3BOACTBA 33 BCUYKM CMYXXUTENMU,
PBKOBOAMTENN N ANPEKTOPU, KOUTO Ca B3enu y4acTue B ToBa
HapyLLeHue.

3akoHuTe 3a MexayHapoaHa TbproBus Morat Aa 6baart MHOro
CNoXHW. AKo paboTuTe B OTAEN, KOWUTO Ce 3aHMMaBa C Te3u
BbMNpocK, TpsibBa Aa ce koHcynTuparte ¢ Bawwus npaeeH otaen
npeav B3eMaHe Ha peLleHus, KouTo brxa Mornu aa HapyLwar
MEeXOYyHapOAHOTO MPaBO UITM aMEePUKAHCKUTE 3aKOHMW,
ypexaalim MmexgyHapogHus 6usHec.

\ AKO He cTe curypHu, nonutanTe, npeau aa gencreare!



https://drive.google.com/file/d/12sPcNNaT40fK0FYt8WfISpe-lCEuW54U/view?usp=sharing
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He 6ux npedrnoyen dpyzo msicmo oceeH mosa #dogsleddingadventure #alaskamalamute #winterwonderland
KYYELWKW BMNPAI,L KAHAQA
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TbProeud Cc BbTPELWHA UH®OPMALUA

Hue cTporo 3abpaHsiBame TbproBusiTa ¢ BbTpeluHa nHpopmauns. 3akoHuTe
3a TbProBusi C BbTPELLHA Hdopmaumsa 3abpaHssaT Ha dunsmyecky nuua aa
3aKynyBaT LEHHWN KHIDKa Ha OPYXeCTBO UK Aa NeYensaT no KakbBTo 1 Aa e
APYr Ha4uMH, KoraTo ToBa € B CMeACTBME Ha NpuTexaBaHe Ha maTepuanHa
HenybnnyHa nHopmaLus 3a ToBa ApY>KeCTBO. 3aKOHbLT 3abpaHsiBa
OMNOBECTHABAHETO Ha MaTtepuarHa HenybnuyHa nHdopmMaLmsa Ha TPETU CTpaHu,
KOWTO crnef ToBa Aa s Tbpryeat unm ga ce Bb3non3sat no Apyr HauuH OT
TOBa OMnoBecTsABaHe. Tosa ,CbBeTBaHE" BKMOYBA NpenopbyBaHe, JOKaTo
pa3nonararte ¢ MatepuanHa HenybnvyHa nHgopmaums, Ha TpeT CTpaHu aa
TbpryBaT AOPM ako CbOTBETHaTa MartepuanHa HenybnumyHa nHopmauus He e
onosecTeHa.

HawwTe cnyxuTenu TpsibBa fa 6baat BHAMATENHU 1 HUKOra He TpsidBa Npsiko
U KOCBEHO [a y4acTBaT B TbProBusi C LIEeHHU KHUxXa Ha Booking Holdings
nnu gpyra nybnmyHo TbpryBaHa KOMMaHWsi Bb3 OCHOBa Ha MNOBEPUTENHA UMK
HenybnuyHa nHdopmaums. OcBeH TOBa HUKOra He TpsibBa Aa paskpvBaTte unu
Oa npegasate noseputernHa oupmeHa nHpopmauus, 4O KOATO MMaTe 4OCTb,
OCBEH aKO HAAMarte U3pMYHO pa3peLLeHne 3a ToBa.

aT
HatuuTe cnyxuTenv Tpﬂ6B?) ﬁg\ngn
HuKora He T
gHMUMaTenHn v ]
NPSKO NN KocBeHO Aa g:acg:;};a .
almTe ue
TbHprosusi C H K
THprysaHa

ra nyonu4Ho )

@iﬁ ocHOBa Ha nosepvTenHa un

HenyonuyHa nHdopMaLA.
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MaTepunanHa nHhpopmaums o3HadaBa MHpopMmaL s, KOSTO MOXe a uMma

NN BEPOATHO MMa 3HaYMTENEH ePeKT BbpXy LieHaTa Ha LEHHUTE KHMKA.
VHdopMaLmaTa CbLLO Taka € MaTtepuarHa, ako MMa BepOATHOCT AadeHO nuLe
Oa CMeTHe, Ye rHdopMaLmsaTa e BaKHa Npy B3EMaHETO Ha MHBECTULMOHHO
peLleHne, BKITHYNTENHO:

- noBepuTenHa MHgopmaLms 3a LeHu;
noseputenHa 6usHec HdopmMaLus;
noBepuTenHa MHOPMaLMs 3a KOHKYPEHTY;
HeomnoBecTeHN (hMHAHCOBU pe3ynTaTu;
3HAYMTENHU HOBM UMK U3ry6eHn 10roBopu;
CbLLUECTBEHUN NPOMEHN B YNPaBlNeHNeTo;

npaBMTENCTBEHMN pa3ciiefBaHns (BKIT. BHE3AMHW NPOBEPKM);

¥ ¥ ¥ VY OYFOVFOY

MaTtepuarnHu cbAebHu aena unu npasBHN cnopasyMeHns B NpoLec Ha
ypexnaaHe;
» NOTeHUManHu cnvBaHus, NpuaobusaHns unm npoaaxou;

= 3HaA4YMMKN HOBMU NPOAYKTU UNn NpearioXXeHn4.

3anosunTe B Tasu cpepa ca BUCOKU, KATO HECMa3BaHETO Ha 3aKOHUTE e
Bb3MOXHO [a AoBeAe [0 3Ha4YMTenHu rmobu n nuwiasaHe ot cBoboAa, KakTo

1 A0 ONCUMNIAVHAPHU MEPKM OT CcTpaHa Ha KomnaHuaTa (kouto Moxe Aa
BKITIOYBAT NpekpaTsaBaHe Ha TpyaoBus 4orosop). KoHcynTupanTe ce ¢ npaBHUs
OTAEN, ako umare HsiKakBu BbNpOCK B Ta3u cdpepa, 1 BUHaru ce no3osBasante
Ha MonuTukaTta 3a TLProBusa ¢ BbTpelHa uHdopmauus, npeam ga
NPUCTBNMTE KbM MOKYyNKa Unu npofaxba Ha LeHHU kHxa Ha Booking
Holdings.



https://drive.google.com/file/d/12lcYtEvf4y_blL5Fch7-hMoZrQwywefh/view?usp=sharing
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NMOBEPUTENHOCT U CUTYPHOCT HA OAHHWUTE

Huve crbrpame n obpaborBame nmuyHa MHOPMALNS HA MUMMOHN KITUEHTMU,
BKJIIOMUTENHO MMEHA, MHpOPMaLIMS 3a KPeOUTHU KapTu, UMEN agpecu u
TYPUCTUYECKM MapLUPyTU. HawwmTe KNMEHTM HWU NPeaoCTaBAT CBOMTE JINYHM
OaHHM C 04aKBaHETO, Ye HME MO NOAXOASILL HauYMH e npeanasum Tasm
nHdopmaums ot 3noynotpeda n/vnu HepaspelleHa obpaboTka. CbOTBETHO
KOMMNaHusiTa cnassa NpuUoXMMUTE 3aKOHU 32 MOBEPUTENHOCT U CUTYPHOCT
Ha JaHHWUTE, KaKTo M HawwuTe MonuTuka 3a 3aluTa Ha JIMYHUTE AaHHU U
MonuTukM 3a CUrypHOCT Ha AaHHUTE Npu cbbupaHeTo, 06paboTBaHETO U
6opaBeHETO C NNYHA UHGOPMaLMA Ha KMUEHTU, APYTY CAYXXUTENN U TPETK
CTpaHu.

CnyxuTenute ca ANbXHU BUHArK Aa ocurypsisaT NoBEPUTENHOCT U CUTYPHOCT
Ha usnata nMyHa MHopMaLms, KOSTO UM € NOBEPEHa, C U3KIToYeHNe Ha
cryyauTe, KoraTo paskpuMBaHETO € paspeLLeHo UK € U3NCKaHO OT 3aKoHa.
OcBeH TOBa crnyxuTtenuTe TpsibBa aa:

* cbbupar camo gaHHMTe, KOUTO ca HeobxoammMu 3a cneumdunyHa brusHec
[EenHoCT;

* MMaT 4OoCTbN 40 NMYHa MHopMaumst caMo 3a NerMTUMHM BGU3HeC Lenu;

* CbXpaHsiBaT M pasKpuBaT NM4Ha MHMOPMaUmsa 1 Apyrv YyBCTBUTENHU MUYHU
OaHHW MO CUTYPEH HauUH;

* npegasar nim4yHa nHdopmaums (CUrypHO Ypes KpuntupaHe B criyyan Ha
BEPOATHN PUCKOBE) CAMO Ha YMbITHOMOLLEHW CTPaHU, KOUTO Ca 3aabimKeHn
a A n3non3ear camo no npegHasHaveHve v Aa salmTasaT HelHaTta
NMOBEPUTENHOCT;

* yBegomasar He3abaBHO CBOsI pbKOBOOUTES, OTroBapALL, 3a NOBEPUTENTHOCTTA
Ha MapkKarta, 3a BCAKakB/ Bb3MOXHU NMHUNOEHTU C AAHHU UM PUCKOBE 3a
CUTypHOCTTAa.

HAWWWUTE NPUHUUIMN 3A
NMOBEPUTENHOCT

o MPO3PAYHOCT. HawwuTe npakTukn No OTHOLLEHUE Ha AaHHUTE ca

Npo3payHu.
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e BKITIOYEHA NMOBEPUTEJTHOCT. Hue nsrpaxaame noBepuTENHOCT B
HalLMTe NPOAYKTM OT Hayano [0 Kpaw.

e KOHTPOIIL. Hue aHraxunpame ¢ KOHTpona OTAENHU Nuua, 3a aa umart Te
n3bopa OTHOCHO M OOCTbNa A0 CBOsiTa MHGOPMaLMS.

0 CUT'YPHOCT. Hue onassame nu4HUTE OaHHW.

6 LLEN. Hue cbbupame camo ToBa, KOETO HU € HEOOXOOUMO U U3ron3Bame
NUYHUTE OaHHW, 3a Aa obpaboTBame BawwmnTe gaHHM B CbOTBETCTBUE C
HaLLMTEe ONOBECTEHN MPAKTUKM MO OTHOLUEHWE Ha AaHHUTE.

6 OTYETHOCT. Hne noemame OTrOBOPHOCT 3a 1 MOCTbNBaMe NpaBUiHO
Mo OTHOLLEHME Ha NUYHUTE OaHHW.

SAWLINTA HA IMMHUTE OAHHU HA
CNYXUTENUTE

Hwve nonarame cb3HaTenHu u CblnacyBaHU ycunus4, 3a aa ce 3anasu
NOBEPUTENHOCTTA U CUTYPHOCTTA Ha JNIMYHUTE AaHHU Ha HaLlUUTE CIyXUTenu.

CJ'Iy)KVITeJ'IVITe, KOUTO MMaTt OCTbMN A0 UM p860T9|T C JINYHUTE OaHHU

Ha Konermnte cu, HoOCAT OTrOBOPHOCT Aa MU3norn3BaTt Te3n JINYHU OaHHU No
nogxoadl, Ha4ymH U da npeanpuemMat BCUYKM pal3yMHU npeana3Hn Mepku, 3a a
3anas3qaT TdXHaTa NoBePUTENTHOCT B CbOTBETCTBME C BbTPELLUHUTE MNMpaBuiia 3a
NOBEPUTENTHOCT U CUTYPHOCT Ha OAaHHUTE.

AKO MmaTe BbMNpoCcK Mo Tasu TeMa Unu Uckate Aa cbobLuTe 3a NoTeHumaneH
WHUMAEHT MO CMIypHOCTTa Ha JaHHUTe, HanpaBeTe crnpaska B [lonutukure
3a CUIYPHOCT Ha AaHHUTE Ha OTAenHaTa KOMNaHUs UNn ce CBbPXKETE C
Bawwms MeHnoxbp, ¢ NpaBHUS OTAEN U/UMKM PBKOBOAUTENS MO CUTYPHOCTTA Ha
nHopmaumsTa.



https://drive.google.com/file/d/1bmbpX8vb7auPNRBcHuN_2NH5Spva2Nhl/view
https://sites.google.com/priceline.com/bkngcompliancehub/security-policies
https://sites.google.com/priceline.com/bkngcompliancehub/security-policies
https://sites.google.com/priceline.com/bkngcompliancehub/security-policies

Bceku 0eH e npasHuk! #carnival #colorfullife #carnivalbrasiliero
KAPHABAI, BPA3UINUA
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3ALLUTA HA AKTUBUTE HA KOMIMAHUATA

Bcuukm cnyxuntenu, pbkoBognTeENM 1 AMpekTopn Tpsibea Aa 3awutasat
akTmBuTe Ha KoMmnaHusTa 1 fa rapaHtupaTt TAXHOTO e(PEeKTMBHO U3MOoN3BaHe.
AkTvBMUTE Ha KoMnaHusATa BKMOYBaT pecypcy KaTo KaHuenapckn matepuan,
obopyaBaHe (nantonu, MoOBuNHM TenedoHn 1 T.H.), KOMYHUKALMOHHN CUCTEMM
1 NPeBO3HM CpeacTBa, KakTo U dhrpMeHa nHdopmaums, UHAHCOBKN PECYPCH,
dmpMeHn hannose, PErMCTpyU U JOKYMEHTH.

MATEPUAJIHU AKTUBU

Cnyxutenute TpsibBa Aa 13nonasaTt akTmeuTe Ha KomnaHusita oTroBOpHO
n oa usbsireat noxabsaeaHe, 3noynotpeba nnm kpaxkda Ha MMyLLEeCTBO Ha
KomnaHusTa. Bbnpeku Yye aktmeuTe Ha KomnaHusita ca npeaHasHayYeHu
caMo 3a nermTumHu 6usHec Lenun, KomnaHnsta 06MKHOBEHO NO3BOSSIBA Ha
CNY>XUTENUTe CU pasyMHO 1 OrpaHUYEeHO JINYHO MON3BaHe Ha eneKTPOHHU
pecypcu, BKIOYUTENHO TeNedOHN, KOMMIOTPU, MHTEPHET BPb3KW, racoBa
rnoLia v enekTpoHHa notya.

Hskou otoenu n ocducy morat Aa npunarat no-pecTpUKTUBHM MOMUTUKM MO
OTHOLLEHVE Ha M3Non3BaHeTo Ha pecypcy Ha KomnaHusiTa 3a nnyHa ynotpeba,
Taka ye, MOJsi, KOHCYNTMpanTe ce ¢ Baluns MeHUIKbP MU pbKOBOAUTEN Ha
otadena.

Ako BbB Baluunsa otgen e paspeLleHo orpaHU4eHo NMYHO nonssaHe, To
TpsbBa aa 6bae KpaTko 1 psiako 1 He GuBa fa npeyn Ha BalwaTa pabota unu
3agbimKeHusaTa BM kKbM KoMnaHuaTa.

KaTo cyBekT Ha orpaHnyeHVsiTa Ha AeliCTBaLLOTO 3aKoHOAaTeNcTBo
KomMnaHusaTa cv 3anassa npasoTo Aa Habnogasa v 4a uMa A0CTbM A0 NUYHUTE
CbOOLLEHNS HA CMYXUTENUTE CU, OCHLLECTBEHUN Ype3 PUPMEHUTE CUCTEMMU.
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®UPMEHA UHO®OPMALUA

HaweTo 3agbmkeHne ga 3awmTtaBamMe aktveute Ha KomnaHusaTta Bkioyvsa
3awmTa Ha cmpmMmeHaTta uHdopmaums. ToBa BKMOYBa LgnaTa MHTenekTyanHa
COBCTBEHOCT KaTo codTyepeH KOA, MaTeHTH, TbProBCKW TanHW, BnusHec
nnaHoBe, aBTOPCKM NpaBa 1 TbProBCKU MapKu.

dupmeHaTa MHpopMauus € CTPOro NoBepuTenHa N HEMHOTO HePa3pPeLLEHO UMK
HenpaBUITHO Pa3npPOCTPaHEHNE MOXe [a OKaXe OTPULATENHO BUSIHUE BbPXY
Halwmsa 6baely ycnex. Hukora He 6uBa aa paskpuaTe hrMpmMeHa MHdopmauus
0e3 HagnexHo paspeLUeHne 1 SOroBOp 3a HepaskpuBaHe Ha MHGopMaLms

OT nNpaBHUA oTaen. Bawue 3aablDKeHne e aa na3nuTe NoBepuTesiHoCTTa Ha
dmpmeHaTa nHpopmaumsa Ha KomnaHusita 4opw crne KaTto Beve He CTe vacT
ot KomnaHusTa.

OBbPHETE BHUMAHUE

Hukora He 6uBa fa paskpvsate hupmeHa nHgpopmMauusa 6e3 HagnexHo

paspeLleHne 1 [oroBop 3a HepaskpueaHe Ha MHGOPMaLIMA OT NpaBHUA

otaen.




3AYUTAHE HA YYXOA UHTENEKTYAJTHA
COBCTBEHOCT

Hue we 3auntame npaBaTa Ha MHTENeKTyanHa COOCTBEHOCT Ha TPETU CTPaHN U
HsAMa [a HapyllaBame npegHaMepeHo Unu Aa 13nomnssa HenpaBOMEpPHO YyXxaa
WHTEneKTyanHa cobCTBEHOCT.

B noseueTo cnyyam, ako MCkaMe Aa U3rnona3Bame MHTeNneKkTyanHara
CcoBCTBEHOCT Ha Apyro Nnuue Unmn KoMnaHus, TpsioBa aa g 3akynum unm ga
nomny4Ynm NMLEH3 3a HENHOTO nonaeaHe. Balla oTroBopHOCT e Aa onpegenvTe
Janu nputexaBame Unu uMame npaeata 3a U3Mnoni3BaHe Ha UHTenekTyanHaTa
CoBCTBEHOCT, KOSAITO Bb3HaMepsiBaTe Aa u3nonssate. AKO HE CTe CUTYPHH,
nonutante Bawwnsa npaseH otgen.

AKO UMame NULEH3 Aa M3MNon3BaMe UHTENeKTyanHaTa cobCTBEHOCT Ha Opyro
nnue ninnm KoMmnaHug, Tpﬂ6Ba na cnenBate BCUYKM OrpaHUYeHuns, BKIOYEHU B
NMUEH3a, N BCAKaKBU YKa3aHWUsi Uy Opyru orpaHuYeHnst OTHOCHO ynoTtpebara,
NMOCOYeHN OT COBCTBEHMKA.

YNPABJIEHUE HA APXUBWUTE

Bcekn eanH OT Hac MMa OTroBOPHOCTTA Aa Cb3AaBa M Noaabpika ToYHa GM3Hec
OOKyMeHTauusl 1 KoMyHUkauusi. KomnaHusita B3ema BakHU G13HeC peLleHns
Bb3 OCHOBA Ha JOKYMEHTauusl, Cb3afeHa B paMKUTe Ha opraHusauusTa, a
TOYHOCTTa U € OT KM3HEHOBAaXXHO 3Ha4YeHne. TUNUYHU Npumepu 3a GusHec
OOKyMeHTauus ca:

* OT4YETU 3a pasxoau;

akTypwm;

OT4eTU 3a 0TPaboTEHO BpeEME;
UHaHCOBU OTYETY;

NVNYHM JOCKEeTa Ha CINYXUTENUTE;
On3Hec nnaHoBe;

[I0rOBOPYU;

¥y ¥ ¥ ¥ ¥ ¥ ¥

KIMNEHTCKN CNCBHLN.
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Bcuukn gokymeHTr TpsibBa Aa ce nogabpikaT U YHULLOXaBaT B CbOTBETCTBUE
¢ NpaBunara 3a cbXxpaHsiBaHe Ha AOKyMeHTauusiTa Ha BawaTa otaenHa
KOoMnaHus. Hukora He yHuLOXaBaTe OOKYMEHT, 3a Aa NpUKpueTe
noTeHLManHo 3akoHOHapyLleHe Unn 3a ga Bb3npensaTcTBaTe pascrieqBaHe.

B cnyyait Ha 3agbpkaHe, CBbpP3aHO CbC CbaebHM NpoLiecn Unu pascrensaqe,
TpsbBa Aa NpeycTaHOBUTE BCAKAKBO 3anvyaBaHe Ha [OKYMEHTU U Aa ce
KOHCynTUpare ¢ Balims npaseH otaen, npeav Aa npeanpuemMeTe KakBoTo U
Ja 61ro aeicTBme Mo YHULLOXKaBaHe Ha TbProBCKM JOKYMEHTU, CBbP3aHU CbC
3aKOHHOTO 3abpXKaHe.

Ako nmare BbMNpoCcn OTHOCHO noaxoadilla 06p860TKa N YHULLIOXaBaHe Ha
3anucnte Ha KomnaHusaTta, Tpﬂ6Ba Oa ce KoHcyntuparte C Bawwus pBeKOBOOUTEN
Unn c npaBHUA oTaern.

Hwukora HEe
YHULLOXABANTE
[IOKYMEHT, 33

fa npukpneTe
noTeHunanto
3aKOHOHapYLLEeHNe

Unn 3a aa
B'b3ﬂpeﬂﬂTCTBaTe

pascnefBaHe.




OmHe Hu u3gecmHo epeme 0a cmuzHeM OomyK, HO MbmyeaHemo cu 3acslyaealle. #seasideview #naturewalk
PA3XO[OKA MO NMNNAXA, WWBELUA
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YECTHO OTHOLWIEHMUE

Hue He TbpCUM KOHKYPEHTHM NpeanMCcTBa Ypes3 HE3aKOHHWN UM HEETUYHM
Gu3sHec NpakTukK. Hre nonarame ycunmsi 3@ YeCTHO OTHOLLIEHME C HaluuTe
KIMUEHTW, AOCTaBYMLIM Ha YCIyr1, cHABaMTENM, KOHKYPEHTU U CIYXXUTenu Ha
ApYrv OTAernHU KoMnaHuu. He TpsibBa fa ce Bb3rnoniaBaMme HEYECTHO OT HMKOTO
ypes MaHunynaumm, UamMamu, yKpuesaHe, anoynotpeba ¢ npuBuUnermposaHa
MHpopMaLMSt UMW TPELLHO NpeacTaBsiHe Ha MaTepuanHy dakTu.

PenyTauuaTa HY cpefq HalWWTe KIMEHTM Ce OCHOBaBa Ha B3aMMHO YBaXkeHue
N Ha aHraXXUMeHTa HY a ocurypsieaMe BsipHa M npo3payHa MHdpopmauus
3a NpefocTaBsiHUTE OT Hac ycnyru. Hue rapaHTupame, Ye nHopmaumsta

B HalLMTe peknamHu, MapKeTUHIOBM U OpYyrM NPOMOLMOHANHN MaTepuanu e
BMHarn To4Ha W HUKora He e 3abnyxaaBalla Unm namamHa.

[a Hay4YaBame noBeve 3a HalLIUTE KOHKYpPEHTU e fobpa BusHec npakTuka,

HO ToBa TpsbBa Aa cTaBa YeCTHO Bb3 OCHOBA Ha NybrnnMyHO A4oCTbMNHA
nHdopMaLums, KaTo HanpuMmep nHdopmaums B npecarta 1 npoy4ysBaHus 3a
oTpacwkna, 1 Aa 6bae BMHArM B CbOTBETCTBUE C BCUYKU 3aKOHW 1 pa3nopeadu
B CALL 1 no ceeta. HenybnunyHaTta KOHKypeHTHa MHPOPMaLUs MOXe CbLLO
Aa BKMoYBa MHopmaLmsa OTHOCHO NpoayKTuTe, ycnyruTe, nasapute, LeHnte,
TbProBCKUTE TalHW uUnu GusHec nnaHoBeTe Ha AaeH KOHKYPEHT.
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MoxeMm cbLUo Taka fa HaydaBamMe KOHKYPEeHTHa UHgopmauns oT apyru
nuua no npaBoMepeH HavvH (OCBEH ako He MM e 3abpaHeHo ga cnogenar
WHopmaunaTa) upes 3akynyBaHe Ha nHdopMaLmaTa Unm Ypes nornyvyaBaHe
Ha NNLUEH3 3a U3Mosn3BaHeTo 1.

Hukora He TbpceTe U He u3nonsBaunTe:

WHpopMaLMsi, MoslyYeHa C HEETUYHM CPEACTBa, BKITHOYMUTENTHO
noAcnyLIBaHe Ui crly4anHo nonyyYaBaHe Ha MMENN OT UNnn 3a
TpeTa CTpaHa;

drpmMeHa nHdopmaumsa Ha Apyru cTpaHu;

nHdopmaLms, NnonyyYyeHa B 3aMsiHa Ha Bb3HarpaXkaeHue,
Bb3MOXXHO HasHa4YaBaHe, NogapbLiM UMW BCAKAKBU APYrv Hewla
CbC CTOMHOCT;

Heny6nw4Ha VIH(bOpMaLI,I/IFI 3a npeauiieH pa60Top,aTen, nony4yeHa
OT HOBOHa3Ha4€eHo nuue;

MHOPMaLUS, KOATO CbObpKa TEXHUYECKU UM UHXXEHEPHW AaHHW,
KOMTO MOXe Ja ca 3aliMTEeHM OT 3aKOHM 3a TbhproBckaTa TanHa.




1AJIH

N Ol I.I.I,EC BEHU= -
KOMYHUKALUW

30dpasel u dosuxdaHe Ha nemuwiemo. #travelgram #airportlife
CEMEWCTBO, NETULLE
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COUMUAJTIHN MEOUN

Cnyxutenute TpsibBa fa 6baaT BHUMATENHMW, Korato nybnvkyBaT KOMEHTapu
3a KomnaHusita B MHTEPHET, BKIIOYUTENHO B Brioroee, coumanin meamm un
obwonocTbnHM Mpexu kato Facebook u LinkedIn. Mo npuHumn He Tpsabea
Oa nogabpxarte 6rnor unu ga nyénukysate cbobLeHNst OTHOCHO BbNPOCK Ha
KomnaHudaTa, ocBeH ako He cTe oduumaneH rosoputen Ha KomnaHusaTta. Ako
CTe YMbITHOMOLLEHM Aa nNpaBute nybrnvyHn nskaseaHus, Te Tpsabea ga 6baat
[obpe npeMepeHn 1 ga He BKIOYBAT ByNrapH/ M3Ka3BaHUS, YHU3UTENHN
TBbPAEHMS UM CMYyLLI@BaLLo CbabpkaHue. KomeHTapuTe BU He 6uBa ga
paskpuBaT (oupMeHa 1nmn noBepuTeriHa MHpopmaums, kaTo Hanpumep
dupmeHmn pesyntatu, GusHec nnaHose, LeHOOOpasyBaHe n pyru.

JIMYHO NON3BAHE

Huve yBaxxaBame nNpaBoTO Ha HEMPUKOCHOBEHOCT Ha NIMYHMS XMBOT Ha HaLUWTe
CNyXuTenu n obMKHOBEHO He ce MHTepecyBame KakBO NpaBaT Te B cBOGOAHOTO
CV BpeEMe, OCBEH aK0 ENCTBMATA UM BIUSISIT HEraTUBHO BbpXY e(PEKTUBHOCTTA
Ha TaxHaTa paboTa unu 3annallBaT Hallata penyTaunsi Unn 3akoHHW GusHec
NHTEepecH.

Bue cTe NU4HO
OTroBOpHW 3@
nyonuuHNUTE
koMeHTapw,
KOUTO
ny6nvkysaTe B

NHTEPHET.
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TpsbeBa ga 6baeTe 0cobeHO BHUMATENHKM, KOraTo y4acTBaTe B OHMaNH
pasroBopu, B KOUTO ce cromeHasa Booking Holdings nnu BawaTta otgenHa
KoMnaHus unm ce nybnukyeaT ¢ nomoLlTa Ha chmpmeHo obopyaBaHe unu npes
Mpexata Ha KomnanusaTta. MimanTe npeasug, Yye nspassiBaHeTo Ha nybnuyHa
no3nuns OHNawH, KOSATO € B MPOTMBOPEeYne C nHTepecute Ha KomnaHuaTa,
MOXe Aa AoBefe 00 KOHMMMKT U MOXe Aa MMa AUCLUNIMHAPHW NoCneacTBus.

Bcurukn HYe MMame NpaBo Aa uspassiBame HalluuTe BUXKAAHUS U MHEHUS, HO
Buvie cTe NMYHO OTrOBOPHM 3a MyGNMYHM KOMEHTapu, KOUTO NybnukysaTe B
MHTEepHET. B cCboTBETCTBUE C NPUIOXMMOTO 3akoHoAaTencTeo, KomnaHusita
MOXe [la crneauv counanHuTe Meaun 1 Apyrv caiToBe B MHTEPHET, 3a Aa ce
rapaHTupa, Ye nybnukauumnTe He ce oTpassiBat 3re Ha KomnaHusita u He
yBpexaaT HeliHaTa penyTauusi.

Mons, HanpaBeTe CrpaBKa C MonutuKkaTa 3a coumanHuTe Meaumn 3a noseye
I'IO,CI,pO6HOCTI/I M aKo nMaTe HAKakBM BbMNPOCKU, CBbpP3aHn C TeMarta.

KOMYHUKALUA C OBLLECTBEHOCTTA,
MHBECTUTOPWUTE U MEOUUTE

Hwve cme onpegenunu roBopuTenu, KOUTO Aa roBOPSIT 3a M OT MMETO Ha
KomnaHusitTa, kKato HeynmbIHOMOLLEHUTE CRYXMTENM TpsibBa Aa ce Bb3gbpkaTt
oT ToBa. Bcuykn 3annteaHus, MeEAVIAHN BbNPOCK, NOKaHW 32 MHTEPBIOTA UK
aHraXXnMMeHTU 3a U3HacsiHe Ha pedn Tpsabea aa 6baaT HacoYeHU He3abaBHO
KbM OTAena 3a Bpb3kWM C 0OLLIECTBEHOCTTa UMW NPaBHUS OTAEN Ha oTAenHaTa
KoMnaHus. 3a JOMbITHUTENHM NOAPOOHOCTU Ce KOHCyNnTupanTe ¢ MNonuTtukara
U YKAa3aHUATA 3a KOMYHUKALIUA Ha rpynarta.



https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://drive.google.com/open?id=1b6soWnTrsvokLLQYVfZPCm0cwsazlWgq
https://drive.google.com/open?id=1b6soWnTrsvokLLQYVfZPCm0cwsazlWgq

YcneweH deH Ha pasanexdaHe Ha 3abenexumenHocmu! #belgiumtrip #livetotravel
KA®EHE, BENIrnsd
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TpsbBa Aa ce
cTpeMum Aa cé
npuabPXaMe
MaKCVMaIHO
KbM TO3U
Komexc.

Bcuukun Hue TpsibBa ga paboTtum 3aeqHO 3a HacbpyaBaHe Ha ETUYHO U
rnieranHo NoBefeHne 1 3a aa CMe YBEPEHW, Ye BUHArn nocturame rpasusiHume
pesynmamu o npasusHUsi Ha4uH. 3a Ta3u uen Tpsabsa ga ce CTpeMuM fa ce
npuabpxame MakcumanHo kbM To3n Kogekc. Hukora He 3abpaBsanTe:

» [a ce KOHCynTmpare ¢ HanmyHuTe pupmeHn pecypcu, kato HapbyuHuka
Ha cnyxutensa v apyrvu NonuTuku;

~ pa goknagBarte He3abaBHO NMOTeHUMarHu npaBHN N ETUYHN HapPYyLUEHUA,

> na Hacbp4aBaTe Konernte cun ga OencTBaT B CbOTBETCTBME C BUCOKMN
E€TUYHN CTaHOapTwn.

» AKoO ce KonebaeTte, monumatime, npedu da delicmeame!
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OTKA3/KOH®JIUKT C APYITU NOJIUTUKA

Bb3MOXHO e Aa Ma pedku U HenpeaBuaeHn o6CToATENCTBa, Npu KOUTO
TpsibBa fa ce Hanpaew U3KMioYeHne OTHOCHO pasnopentuTe Ha To3n Kogekc.
B Te3n orpaHuyeHn criydan camo CbBETHT Ha AMPEKTOPUTE MOXKE Aa OTKaxe
pasnopen6a Ha To3n Kogekc. KomnaHusiTa CBOEBPEMEHHO LLie OMOBECTU BCEKM
TakbB 0TKa3, KaKTo Ce U3NCKBa OT 3aKoHa.

B cnyyar Ha kOHMKT Mexay pasnopenbute Ha Kogekca u pasnopenbuTe,
CbAbpxallLm ce B Apyrn nonutukn Ha KomnanmaTta (BkniountenHo HapbyHmka
Ha cryxuTens), pasnopendbuTe u NpuHUUNMTE, Cbabpxalm ce B Kogekca,
nmat npegmMMmcTBo. B cnyyain Ha TakbB KOHNWKT BawmnaTt npaseH otgen n/vnu
MECTEH PBbKOBOAMTEN MO CbOTBETCTBME U €TMKA MMa OCHOBHO NPaBOMOLLE
[a TbrikyBa kak To3u Kogekc ce npunara 3a gageHa cutyauusi Ha Nbpeo
BpeMe C nocneasaly npernes Ha pelleHreTo ot rmobanHusa pbKkoBoaMTen no
CBLOTBETCTBME M €TUKA W/Unu rMmaBHWS IOPUCKOHCYNT. MNMocneaHata gyma 3a
TbIKyBaHe Ha Kogekca nma CbBeTbT Ha aupektopuTe Ha Booking Holdings.

Tosun Kogekc He npegocTtass npasa, AOTOBOPHW UK MO APYT HAYWH, Ha
TpeTun cTpaHun. Pasnopenbute Ha Kogekca ca npeameT Ha npepasrnexgaHe,
AonbriBaHe, NPOMSHA UM N3MEHEHNE MO BCSKO Bpeme, KakTo ce cumTa

3a noaxoadawo ot KomnaHusata n B CbOTBETCTBUE C MPUINOXKUMOTO
3aKOHOAATEeNCTBO.

To3u Kodekc 3a nosedeHue e rnocriedHo akmyanusupaH Ha 03 mapm 2023 e.


https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
http://bknghelpline.com/
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