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THE RIGHT RESULTS THE RIGHT WAY

Scaling TRUST

Ethical Decision-Making Model

TAKE ACTION
to resolve the

SPEAK to the ethical dilemma
right people
Ehl\eID,-iEsT(s;:c:\lD and ask for
READ the guidance

applicable Code Impact

THINK about section and/or
the ethical applicable policy
dilemma

* If you are unsure or unclear, consult your local legal department.

If you ever encounter a situation where you are
unsure of the right course of action, ask yourself

the following questions:

" g

Is the course of action legal?
Is the course of action the right thing to do?
Is the course of action consistent with our Code?

Would you feel okay if your actions were disclosed
in the news? To your colleagues? To your family?

If you can’t answer “yes” to all of these
questions, then ask before acting!
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