
2021 Sustainability Report Performance Data

To achieve progress towards the Paris Agreement’s goal of limiting global warming to 1.5°C compared  

to pre-industrial levels, we need to take strong action to reduce the damage of climate change.  

By taking tangible steps to reduce our own impact on the planet, we are doing our part to protect  

the communities and destinations on which tourism depends.

We commit to operating our business sustainably and building a culture of sustainability. 

	100% electricity consumption matched with the purchase of renewable electricity in 2021

	 Launch a climate and sustainability awareness program for employees and leadership  

	 in 2022

	 95% reduction in scope 1 & 2 emissions by the end of 2030

	 50% reduction in scope 3 emissions by the end of 2030

	 Achieve net-zero by 2040

We commit to making it easier for travelers to book sustainable trips. 

	Travel Sustainable program launched for Booking.com accommodations in 2021

	 Launch Travel Sustainable program for accommodations across relevant brands by the  

	 end of 2023

	 Launch Travel Sustainable program for cars, rides and flights by the end of 2023

We commit to collaborating to decarbonize the travel industry.

	 Expand sustainability education program for travel provider partners in 2022

	 Investigate the funding gap for accommodations and support them to access available  

	 funds in 2022

	 Expand our Sustainable Travel insights program in 2022

We envision an entire travel industry that is contributing to sustainable operations and travel choices 

throughout the world. We will be a proud leader in making this vision a reality through the scale  

of our company, the size of our impact, research and standards development for the whole sector.

Please see our full 2022 Climate Action Plan here. 

2022 Climate Action Plan 
SUMMARY OF KEY ELEMENTS 

https://www.bookingholdings.com/climateactionplan

