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«KoxeH i3 Hac, no4ynHao4u 3
MeHe, Hece ocobucTy
BigNoBiganbHICTb 3a
OOTpUMaHHA Kodekcy. BiH
CTOCYETbCS HAC yCixX Ta Mae€
BUKOHyBaTUCA 3a byab-
SKNX ODCTaBUHY.
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HALU KOOEKC, HAWI NEPEKOHAHHA

3BEepHEHHSA 00 HALLOi MiXKHapO4HOI KOMaHaW

Mw BCi pa3om € 4YacTUHOK Haa3BMYaNHOI
MibKHapoaHOI KOMMaHil, fisinbHICTb SKOI OXOMe
XXUTTS MIiNbWOHIB ntogen wogHs. Hawa micia —
gonomaraTm KOXXHOMY BigKpuBaTu AnsA cebe CBIT.
Ane uj cnoBa He Manu 6 XOAHOTO 3HaYeHHs!, AKou
MU He Jisnu uinecnpsiMoBaHo 1 y BignNoBigHOCTI 3
BMACHUMW LiIHHOCTSIMW.

Hawi uiHHOCTI — ue Ti NpuHUMNK, sKi HagaTb
CEeHC Hawin gisnbHocTi. Konn mn kaxxemo, Lo
pi3HoMaHIimms Hadae Ham cusiu, M AOKNagaemo
NOCTIMHUX 3yCUITb AN CTBOPEHHS Pi3HOMAHITHOT

Ta iHKIT3UBHOI KynbTypu. Mu nuwaemocs, Wwo Hag
PO3BUTKOM HALLMX YNCMEHHNX OpeHaiB NpaLoTb
noaun B GinbLw Hix 70 kpaiHax CBITY, i BipUMo, LLO
Pi3HOMaHITTSt — Lie FOMNoBHe, Lo pobuTb Hally
KomnaHito Ta 6peHan HenoeTopHUMKU. My nparHemo
cnyxatu, yumtucs n byaysatm poboye cepegosuLe,
BiflbHE Bif ynepekeHb Ta AuckprmiHauii. Bee

ue My pobumo, 60 nparHemMo [0 abGCoNTHOI
CyMIiHHOCTI — LiHHOCTI, sika Hac 06’eaHye Ta
cynpoBoaxXye yci Hawi gii. Lia skicTb yTineHa He
nuLe B HaWNX NepekoHaHHsX, a 'y HaLWoMy KOOEKCI,
KU BUMarae, Wwob My Hecnu BiAnoBiganbHiCTb 3a
CBOI BYMHKN Ta PiLLIEHHS.

Haw kogekc — ue aewo binbLue, Hixk nopaan Wwoao
NPaBOBKX Ta ETUYHUX HOPM, SSKUMU MW KEPYEMOCS.
Lle porosip, yroga Mk Bamu, MHOK Ta HaLLOKO
cninbHoTO. Haw kogekc nosigomMInsie Bam, 4oro

O4iKyBaTW Bi KOMMaHii Ta Komner, a TakoX 4Yoro
KOMNaHisi, Konerun Ta 0cob1cTo A O4YiKyeMO Bif Bac.
KoxeH i3 Hac, novmHalumn 3 MeHe, Hece ocobucTty
BiANOBIAaNbHICTb 3a JOTPUMaHHSA Kodekcy. BiH
CTOCYETbLCS HacC YCix Ta Mae BUKOHyBaTuCA 3a Oyapb-
SIKUX 06CTaBUH.

MpoLy Bac yBaXkHO MOro npodnTaTv Ta
nepeKkoHaTnCs, WO BN pO3yMiETE MOI NMPOXaHHSA

[0 Bac sik cniBpobiTHUKA. 13 yciMa 3annTaHHAMU
CTOCOBHO HaluMx nparHeHb abo Kogekcy Bu

3aBXaN MOXeTe 3BEPHYTUCSA 0 CBOro MEHeXepa,
KepiBHMKa 3 MMTaHb HOPMATUBHO-NPAaBOBOI
BiQMNOBIAHOCTI, NpeacTaBHMKA 3 ETUYHMX NUTaHb abo
HaBiTb 4O MEHe.

[lna meHe BKpal Baxnuneo, abu B noBigomMnanu,
KON nomiyaeTe, LU0 LWOChb He Tak, abo konn y Bac
3'aBnATbLCA 3anuTaHHsa. My obiusiemo cTBoproBaTH
Ans Bac 6esneyHe cepenoBuLLe, 3aCHOBaHe

Ha JoBipi Ta Npo3opocTi. Mu He gonyckaemo
nepecnigyBaHHsi 6yab-Koro, XxTo 4O6pOCOBICHO
NoBiJOMINSAE NPO MOPYLUEHHS.

[akyto Bam 3a BiggaHiCTb, 3aB34Ty npawto m
HEenoxXmMTHe nparHeHHs NiaTPUMyBaTh BUCOKY
KynbTypy CYMAiHHOCTI Ta BTiNIIOBATU B XXUTTHA HaL
AeBi3 i racno — docs2amu HanexHuUx pesyrnbmamis
HanexHum YUHOM.
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PIBHOMAHITHUI OOCBIf IMHHE BT | : N TA HALAE HAM
ANSA KOXHOrO. s Y AHHOBALIW. - cunn.
Mwu BipyMO: JONOMOITU KOXXHOMY b [ (J Mu He NOBMHHI ByTV BAOBONEHI =i Mwn abcontoTHO BigKpUTI pi3HOMaHiTHVVIM

BIAKPWBATY CBIT — Lie HaLL BHECOK : _MOTO4HNM CTAHOM CPaB | KOXeH AeHb inesim, noAsiM i AOCBIAY. e ﬁ
y Te, Wob 3podunTun NoACTBO [o!

KpaLuum.

ABCOJIIOTHA CYMINIHHICTb. ¢ ,PA30M MW OELWO BINIbLWIE, HIX

Mu 3aBXau NparHemMo YMHUTY NPaBUNbHO PLEQCTO CYMA CKNNAOOBUX.
-/ fjocAratu ycrixy cymiiHHO Ta Hawa cuna — y Hawmx niogax, a Haw ycnix
BiAnoBiganbHo. 3anexuTb Big HaALLOT 30aTHOCTI NpauoBaTh sK

o[Ha KoMaHAa 3aA4ns Halloi Micii JgonomaraTu
KOXXHOMY BiJKpvBaTh ans cebe CBiT.
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?EBH" RESULLS
HERIGHT WAY

Booking Holdings — ue nposigHuin
CBITOBMI NOCTaYanbHUK
TYPUCTUYHUX i CYNYTHIX OHMNamH-
nocnyr, AKi HagaTbCA
crnoXxuBadam i MicLueBmm
napTHepam GinbLU HiX y

220 kpaiHax i perioHax LWwicTbMa
OCHOBHUMM BpeHgamu,
OpiEHTOBaHUMMN Ha NpSMY
B32aEMO/II0 3i CNOXMBaYEM:
Booking.com, KAYAK, Priceline,
Agoda, Rentalcars.com Ta
OpenTable. 3aranom y cBoiu
poboTi Booking Holdings
BMKopucToBye BinbLu Hixk 40 MOB i
Mae npeacTaBHULTBA B KpalHax
€sponu, MiBHi4HOI Ta lNiBAEHHOI
Amepuku, AsiaTCbKo-
TUXOOKEeaHCLKOro perioHy,
Bnunabkoro Cxoay Ta Adpukn.

B. (Kl P E1 ] o
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lMpumimka npo gpomoepadii, Wo sukopucmMosyrombcsi 8 KOOEKCI: nodaHi Mix po3dinamu ¢pomoepacpii 6yno
8ubpaHo yepe3 me, W0 Ha HUX 306paxeHo noded, sKi sidkpusaromb Orisi cebe Oesiki 3 QUBOBUXKHUX MiCUb,

0e mu Hadaemo rocyau 3 NowyKy xumia, opeaHizauii nepesibomis, 6pOHIO8aHHSA MiCUb y pecmopaHax ma
opeHAu asmomobiriis.



Y 3axeami 8i0 ycix Kkonbopie, 8i3epyHkie, 3anaxie, Kymoukie ma icmopil y micmi ®ee.
#bazaarmorocco #marketplacefinds
®EC, MAPOKKO
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META HALLOIoO KOAEKCY NMOBEAIHKHA HALLI OBOB’A3KU

Mwn nparHemo BecTu Bi3HEC eTUYHO, 3aKOHHO Ta BTIMOBATY B XXUTTS Halle Mw € mixkHapogHOIO KOMMaHieto, Aka nNparHe npautoBaTh BignoBigHO 40

racno — docsieamu HarnexXHux pesyribmamie HarnexHUM YUHOM. YMHHUX 3aKOHIB Y KOXHIl KpaiHi, e My BeaeMo bisHec. [locarHeHHs

Y LbOMY KofeKCi MoBeiHKM (Aani — «KOAEKC») CTUCHO BUKAAEeHO NpaBosi, pesynbraTiB He3aKOHHVIME/.I ab0o HEETMYHMMU LINSIXaMK € HenpunycTuMum. Mu
€TUYHI Ta HOPMATMBHI BUMOTM Ta MOMITUKK, LLO PETYOTb HaLly MidKHApOAHY PO3paxoBy€EMO, LUO CBOIMU BUMHKaMV BU He ByaeTe CTaBUTY Nia CyMHiB
LOiSNbHICTb Y AeSKNX BaXNMBUX ranyssx. Y KoOeKCi TakoX po3noBigaeTbcs Halle nparHeHHA Ao CYMJ'"HHC.{?TI, afXXe MM Kpalle BTpaTumo ginosy
npo Te, SIK NOBIAOMNATY NMPO MOXIMBI NOPYLLUEHHS Ta A0 KOro 3BepTaTucs no MOXIUBICTb, HX OTPUMAEMO Il HEHANEXHUM YNHOM.

[oOaTKkoBy JOMOMOry B pasi noTpebu. Paga oupekTtopiB npuiiHsna uen kogekc, abn 3abe3neunTu:

MeToto KOOEKCY HE € OXOMUTU KOXKHY MPoBnemMy 4m cuTyadito, Ska Moxe = YeCHy i eTUYHY MOBEAiHKY, 30KpeMa YeCHy poboTy i eTUYHe

BUHUKHYTU. HUM cnig KopucTyBaTucs paflle Ans OOBiOKM pasoMm i3 BperyntoBaHHA KOHMNIKTIB iHTEPECIB;

JeTanbHUMU NoniTUKaMu KoMNaHii Ta NociGHUKOM cniBpoOiTHMKA. AKLLO
BW He BMEBHEHI, K YYMHUTU B SKIACb CUTYaLil, 3anuTanTe, NepLu HiXx QiATn,
3BEPHYBLUNCb JO CBOrO MEHemXepa Yn O4HOrO 3 OMMUCaHUX Y LbOMY KOAEKCI
cneuianicTiB i cryx6.

> AOOTPUMaHHA YNHHUX 3aKOHIB, a TaKoX AepXXaBHUX npaBun i HOPM;

» 3anobiraHHs NPaBONOPYLUEHHSM.

C®OEPA [li HALLOIO KOOEKCY

Baxnueo, o6 BM NpovmTany Kogekc i 4OTPUMYBanmcst MOro NpUHUUMIB. : _
Haw Kogeke CTOCyeTbCsA KOXHOro, XTo npautoe 3 byab-akor Yn Ha Byab-siky 3 : / S, ¢
KOMNaHin, Wo npeacTtaBnstoTb 0peHa Booking Holdings. Takummn komnaHismm S
€ Booking.com, KAYAK, Priceline, Agoda, OpenTable Ta koxHa 3 ixHix JOYipHix :

CTPYKTYp (YCi BOHM OKPEMO Ta pa3om MOXYTb HasmBaTuca «KomnaHia» abo 0 0) CBOTMV‘
«Booking Holdings»). Yci gupektopu, KepiBHMKM Ta CNiBPOOITHUKM KOMNaHiIT, MV| p03anOBy€M ’ L BUTU
He3anexHo Bif iXHLOro Po3TallyBaHHs, MalTb ByTW 03HANOMIIEH] 3 KOLEKCOM BUMHKaAMUN BU HE 6yﬂ,eTe cTa

Ta JOTPUMYBATUCS BMKNAAEHUX Y HbOMY BiAMNOBIAHMX NPUHLMNIB i npoueayp.

nig cyMHiB Halle nparHeHHA A0
CYMMIHHOCTI, afKe MW Kpgme .
BTPaTVMO LiNoBY MOXIMBICTb, HI

oTpyMaemMo i HeHaneXH1UM YNHOM.
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https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
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THE RIGHT RESULTS THE RIGHT WAY

Scaling TRUST

Ethical Decision-Making Model

TAKE ACTION

SPEAK to the to resolve the
ethical dilemma

right people
READ the impact guidance

applicable Code

THINK about section and/or
the ethical applicable policy
dilemma

* If you are unsure or unclear, consult your local legal department.

If you ever encounter a situation where you are
unsure of the right course of action, ask yourself

the following questions:

" g

Is the course of action legal?

Is the course of action the right thing to do?

Is the course of action consistent with our Code?

Would you feel okay if your actions were disclosed

in the news? To your colleagues? To your family?
If you can’t answer “yes” to all of these

Q questions, then ask before acting!

KNALUHITE AnA
36IIbLIHEHHA
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AKE SACTOCOBYETbCHA
3AKOHOOABCTBO?

Mwv Begemo 6isHec y BinbLu Hixk 220 kpaiHax

i perioHax nNo BCbOMY CBITY. Yepes Le Halua
DiSNbHICTb PerynioeTbcst 3akoHamm baratbox KpaiH,
MPOBIHLIN, WTATIB i MyHILMNANITETIB, @ TaKOX
opraHisauin Tuny €BponencbLKoro coray.

Mixxgep>xaBHUI XapaKTep eneKkTPOHHOT TopriBni
3HaAYHO YCKNaaHIE PO3YMiHHSA TOrO, SIK L

3aKOHM MOXYTb 3aCTOCOBYBaTUCH A0 HaLLOi
poboTn Ta Gi3Hecy. Y LibOMY KOOEKCi Ta B iHLLMX
noniTukax sragytotbcs 3akoHu CLUA Ta iHwmnx
KpaiH, e My Begemo 6isHec, Lo CBigunTb Npo
OINCHO MiDKHapOAHWIA XapaKkTep HaLlol KoMnaHil,
OisNbHICTb sIKOT BOAHOYAc peryntoetbesa baratbma
Pi3HMMK 3aKOHaMW. Y OedKUX BUNagKkax Moxe
BUHUKATWN KOHMMIKT MK YUHHUMUK 3aKOHaMK OBOX
4K GinbLue KpaiH. AKLWO BM CTUKHYNUCS 3 TakuM
KOHdorikToM abo Nigo3proeTe Npo MOro HasiBHICTb,
Oy>Xe BaXnueo, abu BU 3BEpHYNMCA Mo SONOMOry
00 KepiBHMKA 3 NMUTaHb HOPMAaTUBHO-NPABOBOI
BiQNOBIOHOCTI 11 €TKM abo PUaNYHOro Biaainy.


https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or
https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or

HAOAHHSA BIOANOBIOEN HA OEPXABHI

3AMNTY TRE RIGRT REQULIS THE RIGHT WAY

[MepiognyHO MM OTPUMYEMO 3anUTK Bif AepPXaBHUX NPABOOXOPOHHUX

opraHis. Mn 3060B’si3yeMocsi CBOE4acCHO HagaBaTy NpaBAUBY Ta TOYHY
iHcpopmaLito Ha 3aKOHHI Ta HanexXHi AepxaBHi 3anuTu B ayci cniBnpadi
Ta NPO30pOCTi. AKLLIO 3 BaMU 3B’A3aBCS AepXaBHUI OpraH, BaXnNnBo HeravHo
3BEPHYTUCH A0 KEpiBHUKA 3 NMTaHb HOPMAaTUBHO-NPABOBOI BiANOBIAHOCTI abo

3 eTMYHOI TOYKM 30py MU SK CMiBPOBITHUKN 3060B’A3aHi:
3 eTUYHOI TOYKM 30pYy MU SK CMiBPOBITHMKM 3000B’A3aHi:

B 3HaTV NPUHUMNN KOOEKCY,

topuauyHoro Bigainy. = NpurMaTn pPiLLEHHS, SKi BiANOBIAATb KOOEKCY;
Y Baluiv KOMMaHii, Wo npeacraBnsde 6peHs, MOXYTb OiiTU OKPEMi NOMNITUKA = 3HATW Ta JOTPUMYBATUCH 3aKOHIB i HOPM Y KOPUCOMKLIAX, e MU
LLIOAO BiABiAyBaHHSA 00’eKTIB, panToBUX NepeBipok abo 3anuTiB Npo BegeMo (Bu Begete) GisHec;

iHdbopMmaUito B AepXaBHUX opraHiB. [NepekoHanTech y TOMY, WO BU 3HaETe Ta . . . . .
. ] ] = [OBIAOMIATU NPO BCi NOPYLUEHHS Ta Aji, AKi He BiANOBIAAOTb KOOEKCY.

po3yMmieTe Li NOMiTUKN.

£AKLLO BU He BMEBHEHI, NepLU HiX [4iATY, 3anuTanTe!

...| NpocMMo 3aBXaM CBOEYACHO MPOXOAUTU KYPCU HABYaHHS 3 MUTaHb
HOpPMaTMBHO-MPABOBOI BiANOBIAHOCTI OHMaMH i 04HO! BOHM € BaXMBOO
YaCTUHOK HALLOrO MParHeHHs1 4OCAraTn HaslexHUX pesyibmamie
\_HanexHux YUHOM.

MeHeaxepu maloTb [4oOAaTKOBI 0GOB’SI3KU:

CrnpuaTn OTPMMaHHKO KOAEKCY cepen 6e3nocepep,Hix nianernmx gk
ocobucTum NpUKIagom, Tak i HacTaHOBaMU;

CTBOPIOBATU, NNeKaTu KynbTypy BiAnoBiganbHOCTI Ta CYMMNiHHOCTI 1
3anyyaTu o Her;

cnigKyBaTy 3a AOTPMMAHHSAM KOAEeKcy MianernvMmu;
3abesrnevyBaTn cucTemMaTuiHe BUKOHAHHSA KOAEKCY;

3abe3neyyBaTy BNPOBaAXEHHSA Ta BUKOHAHHST HAMNEXHUX npoueayp
KOHTPOJIH0 HOPMAaTUBHO-MPAaBOBOI BiANOBIAHOCTI Y CBOEMY BiaAini 4m
KoMaHzi;

3aKnukaTy cniBpobiTHMKIB CyMIIiHHO MOBIOOMIIATM NPO Npobremu;

3abe3neyyBaTi JOTPMMAHHS Ta HEYXUIIbHE BUKOHAHHS MOMITUKA
KOMMaHii LLoA0 HENPUMYCTUMOCTI 1 3aB0POHN NepecnifyBaHHA OCib,
SKi CYyMITIHHO NOBIAOMISATL MPO NMOPYLLEHHS.
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https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
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3rnaxodumo Hosux Opysig! #discoveregypt #vagabondlife
M3A, ETUMNET
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NOBIAOMJIEHHA TA PO3CNIAYBAHHA

FAKLio Bam cTano BiAoOMO Mpo LOCh, Lo € abo 30aETbCsi NOPYLUEHHAM LibOro
KoAeKcy 4m Byab-SKOro YAHHOTO 3aKOHY, HOpMK abo NONITUKN KOMMaHii, B
3000B’sA3aHi HerarMHoO NoBiZOMUTY NPO Taky Npobnemy.

HaBiTb KO Bam He BigoMO Npo BCi nogpobuLi, ykpan BaXKNMBO CBOEYACHO
nosigomMunTn, abu BIANOBIgHUI NepcoHan Mir NPOBECTN PO3CigyBaHHS
npobnemu, 3'acyBatn hakTu Ta BU3HAYUTU, Y1 HAcNpaBai Mano micue
nopyLleHHs. PaHHE NoBigOMMNEHHS Woao npobrnemMm JONOMOXe He nuwie
3anobirT1 noganbLUnMM NOPYLLUEHHSM, ane i 30epertu Jokasu B No4aTKoBOMY
BMMSAAI Ta 3aXMCTUTK HALLNX CNiBPOBITHUKIB, KEPIBHWKIB, OUPEKTOPIB i
KOMMaHito Big noganbLlumx nocsraHb. AKLWO Yy BaC € pO3yMHi NiACTaBu BBaXaTw,
LLIO cTanocs NOopyLUeHHs, BU BYNHSETE NpaBunbHO. Mu He gonyckaemo 1
3abopoHsAEMO nepecnigyBaHHA OCi0, sIKi CyMNiHHO NOBIOOMIIAKTL NPO
NOpPYLUEHHS.

CyMI'IiHHe NOBIAOMIIEHHSI O3Ha4Ya€e HasIBHICTb YECHOro Ta LLIMPOro nepekoHaHHA
CTOCOBHO NOpPYyLUEHHA, NPO AKE 3aABNAETbCA.

Mw 3anpoBagunm H13Ky cnocobiB AN NoBiAOMIIEHHA NPO Npobnemu, i Bu
MOXeTe BUbpaTtu Ton nigxing, SKui € Ans Bac HanuspyydHimm. HesanexHo Big
obpaHoro cnocoOy, Bally npobnemy byae po3rnsHyToO cepo3Ho Ta 46alinmBo.
Kpim TOro, y komnaHii HamaraloTbCs NigTPYMyBaTN OOHAKOBUI PiBEHb
KOHIAEHUINHOCTI Ta 3axX1CTy Mig Yac poboTu 3i BCiMa NOBIAOMITEHHAMN,
HacKinbKu Lie MOXINBO 3 Ornsdy Ha cuTyauiio Ta (abo) YMHHe 3aKkOHOOAaBCTBO.
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e 6 B» He npautoBanu, SKLWO Y Bac € NpMBOAU AN 3aHEMOKOEHHS LL0A0
nMTaHb, NOB’A3aHUX i3 OyxranTepcbkum obrikoM, BHYTPILLHIMKU 3axo4amu
KOHTPOI0, ayauTamu, BeAeHHAM (hiHaHCOBUX 3anuciB, 6aHKIBCbKMMU YK
diHaHCOBMMM 3r104MHAMUN, XabapHULITBOM i KOPYMLUED, aHTUMOHOMOSIbHUM
3aKOHO4ABCTBOM abo KOHKYpeHLieto, MOxHa 6e3nocepeaHbo CNoBICTUTY NPO
Le KepiBHMKa MKHApOOHOro BiAAinly HOPMaTUBHO-NPAaBOBOI BiAMOBIAHOCTI

n eTukn abo BiOQiN BHYTPILLHBOIO ayauTy, CKOPUCTATUCA rapayoto MiHiet 3
nuTaHb HopmaTuBHo-npaeoBol BignosigHocTi www.BKNGHelpline.com,
CMOBICTUTM ayaNTOPCLKUI KOMITET pagu anpekTopis Booking Holdings abo
Oyab-KOro, 3 KUM BaM 3py4vHO CMifIkyBaTUCS Ta XTO Bif BALLOro iMeHi nepefacTtb
NUTaHHSA Ha Po3rnsag BigNoBiOHUM iHCTaHUiISM. AKLWO BM BaxkaeTe nogatu
cKapry B ayguMTOPCbKMI KOMITET, O3HaNnoMTeCcs 3 npouenypamMmu pos3rnaay
CKapr B ayaAUTOPCbLKOMY KOMITETi.

PECYPCU

AKLo y Bac € 3anMTaHHA Npo Kogekc abo By baxkaeTe MOBIAOMUTY NPO
nigo3py B MOPYLUEHHI MpaBwn AiNOBOT ETUKM, MOXHa 3BEPHYTUCS 4O Oyab-
AKOro 3 nepernivyeHnx gani cnewianicTiB i cnyxo.

MeHemxep abo KepiBHUK.

MicueBi npeacTaBHVKM BigAiny Kagpis.

MicueBun ropnanyH1n Bigain.

MicueBwuii KepiBHWK i3 MMTaHb HOPMAaTMBHO-MPABOBOI BiAMOBIAHOCTI 1 ETUKK.
KepiBHVK MiXKHApOAHOTIO BigAiny HOpMaTMBHO-MPABOBOI BiAMNOBIAHOCTI 1 ETUKM.
[unpekTop i3 NnpaBOBUX NUTaHb.

[lapsiya niHis 3 N(TaHb HOPMAaTMBHO-NPAaBOBOT BiANOBIAHOCTI:
www.bknghelpline.com
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FAPAYA NIHIA 3 TUTAHb HOPMATUBHO-
NMPABOBOI BIAMNOBIAHOCTI

lapsiya niHis 3 NnTaHb HOPMaTMBHO-NMPABOBOI BiANOBIAHOCTI — Lie HaAinHU
i He3anexHui Beb-pecypc, AKMIA TakoX NiATPUMYe TenedoHHMI 3B’A30K, AN
NoBIJOMMEHHSA NPO NPaBONOPYLUEHHS Ta HEETUYHY MOBEAIHKY.

Hawa rapsiua niHiss 3 nMTaHb HOPMaTUBHO-
npaBoBOI BiANOBIAHOCTiI 3ab6e3nevye:

= KOHiAEHLINHICTb NOBIOMIEHHS Ta
MOXIMBICTb 30epertT aHOHIMHICTb;

= MOXINUBICTb NOBIAOMIMNEHHS NO TENedOHY
(32 6e3KOLUTOBHMM HOMEpPOM) i B
IHTepHeTi 12 MmoBamu;

~ uinogo6oBui JOCTYN 7 OHIB HA TUXKOEHb;

= MOXIMBICTb BiACTEXXEHHS BXUTUX 3ax0oaiB,
HaBiTb Y pasi aHOHIMHOIO MOBIAOMITEHHS.

AKWO Le A03BONEHO MiCLEBUM 3aKOHOAABCTBOM, MOXHA aHOHIMHO
NMOBiAOMUTY NPO MOPYLLEHHS Yepes rapsaYy miHito 3 NMTaHb HOPMaTUBHO-
npaBoBOi BignoBigHOCTI. [1poTe nam’aTanTe, WO B AeSKMX BUNagKax KoMnaHii
MOXe ByTn BaXko abo HEMOXIMBO MPOBECTU pPeTENbHE PO3CIiAyBaHHS
a@HOHIMHMX NoBigoMneHb. Came TOMy MM 3aKNMKaeMO HasmBaTtu cebe Ta
3aneBHSIEMO, LLO Nif Yac poboTH 3 NOBIAOMIEHHSAMM B KOMMaHii HamaratTbcs
nigTpyMyBaTV OOHAKOBUM PiBEHb KOHMIAEHLUIMHOCTI, HACKINbKN Lie MOXINBO 3
ornsay Ha cuTyadito 1a (abo) YMHHE 3aKOHO4aBCTBO.

LLIO BIOBYBAETbLCHA NMiCNA
NOBIAOMJIEHHA NMPO NPOBJNIEMY?

Mwu cepio3Ho cTaBMMOCS A0 NOBiAOMIEHb NPO dakTUYHI ab0 NOTEHUINHI
nopyLeHHs. Y pasi OTpMMaHHA NoBigOMMNEHHS Npo npobnemy mun pearyemo
CBO€EYACHO Ta 3 AOTPMMaHHAM KOHQIOEHLINHOCTI.

Mwu OLiIHIOEMO KOXHE NMOBIAOMITEHHS, OO BU3HAUNTWN HEOOXiOHY CTpaTerito
ONs BUpiLLEHHs1 npobnemun. AKwo € notpeda B po3cnigyBaHHi, M1 NPOBOAMMO
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KOHMIAEHLiNHI, peTernbHi Ta 06’eKTUBHI onUTyBaHHS. KoxXHU cniBpobiTHWK
3060B’3aHMI cniBrnpawutoBaTh 3 KOMNaHIelo Nig Yac Takmx po3cnigyBaHb Ta
ONUTYBaHb.

AKLWIO KOMNaHis BUSBUTb (PaKT MOPYLLUEHHS, BXMBAaTUMYTbCS BianoOBIgHI
avcumnniHapHi Ta 3anobixHi 3axoau, 30KpemMa HaBiTb 3BiNbHEHHS. Y pasi
KpUMiHarnbHMX abo iHLMX CEPNO3HUX NOPYLUEHb 3aKOHY KOMMaHist TakoX MOXe
CMOBICTUTM BigNOBIAHI AepXaBHi opraHn. Kpim Toro, KepiBHUK MiXXHapogHOro
BigAiNy HopMaTUBHO-NPABOBOI BiAMOBIAHOCTI 1 €TUKM NePioAMYHO NoBIAOMNSAE
BYLLE KEPIBHULTBO N ayAUTOPCHKUIA KOMITET paau AMPEKTOPIB NPO BCi 3HAYHI
po3acnigyBaHHS NOpyLIEeHb KOAEKCY Ta OCTATOYHI PiLLeHHS 3 NPUBOAY Taknx
nopyLleHb, 30KpemMa Npo BXUTi gucumnniHapHi 3axogu. LWo6 otpumatu
[oaaTkoBy iHbopMaUito LWoao npoueayp BHYTPILLHBOrO po3cnigyBaHHS, AMB.
Mi)kHapoAHY NOMiTUKY 3 BHYTPIiLIHIX po3cniayBaHb.
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cececcecccccccccscscscscscscscssses HALUA MONITUKA HENPUNYCTUMOCTI
— NEPECNIQYBAHHSA
CniBpobiTHWKK, SKi MOBIAOMIAOTL NPO NiA03PYy B NPaBOMOPYLUEHHI, pobnsaTh
KOMMaHii BenmKy nocryry, i B KOMMaHii € HenpunycTMMMM NepecnigyBaHHS
XOOHUX 0Cib 4Yepe3 4OBPOCOBICHE NOBIAOMIEHHSA MPO Npobrnemy y
dopMi HECMIPUATIIMBOTO PILLEHHS WO iX NpaLeBnawuTyBaHHs (30Kpema
BiICTOPOHEHHS Bif pOoOOTU, 3BINbHEHHS, MOHWKEHHS Ha Nocafi, TMMYacoBOi
BiACTaBKW, yTpaTu Ninbr, NOrpos, yTUCKIB Y1 ANCKPUMIHALT).

Hawi npeactaBHMKM 3 ETUYHUX NUTaHb — LiE CNiBPOBITHUKN, SKi
gornomararoTb iHhopMyBaTH iHLWKX i3 MMTaHb ETUKN 1 HOPMAaTUBHO-
npaBoBOI BiAMOBIAHOCTi, CNPUSAIOTb 4OTPMMAHHIO HALLOIo KOAEKCY,
NoniTUK i LIHHOCTEN, a TakoX BUCTYNatoTb Y poni dpaxiBLs, 4O SKOro
MOXHa 3BEpHYTUCH, o6 AisHaTncsa BinbLue Npo 3axoau 3 eTUKK Ta
HOPMaTMBHO-MPAaBOBOI BiAMOBIOHOCTI, SKi 4ilOTb Y KOMMAHil.

MpeacTtaBHUKM 3 ETUYHUX NUTAHb TAKOX BMOBHOBAaXEHI AiATH
K NOCEPEAHNKN MiXK BamMK Ta Big4inomM HOpMaTUBHO-NPaBOBOI
BiNOBIQHOCTI 1 €TUKM BaLLOro 6peHAay.

HapewwuTi, Hawi npeacTaBHMKM 3 ETUHHUX NUTaHb MOXYTb HagaTu Bam
yKasiBKM LLOAO TOro, K 3BepTaTucs i3 3anuTaHHIMU Ta NOBiAOMNATH H Py
npo Npobnemu, KO BN BUPILLMTE CKOpUCTATUCS KaHanammu ans : .

nepegadvi NoBiAoOMIEeHb, NepesniyeHMMN B LiIbOMY KOAEKCI. KOMI'I . 7 -

Ko Bac UikaBUTb PONb NPeACTaBHMKA 3 ETUYHMX MUTaHb Y BallOMy aHis e 'qO”yCK

odpici um Bigaini, 3BepHITECA A0 KEPIBHMKA 3 NMTaHb HOPMAaTMBHO- ”epecni.qua ae

npaBoBOI BiAMNOBIAHOCTI CBOET KOMNaHii, Lo npeacTasnse 6peHa, abu OBi.qOM HH X(anHMX 0Ci6

AisHaTuca getanbHile npo nporpamMy Ta NnepesipuTy, YU BignoBigacTe . neHHg Hu : 3a

BY BU3HAYEHWUM OS LIbOro KpUTEPISIM. HaMKpaLuMMM — h 'HCbODMaui',' 3
Mipam

Y KOXHilA KOMNaHiT, LWo npeacTaense bpeHa, HamaralTbCs 3axuLaTi Big
nepecnigyBaHHs cniBpobiTHUKIB, siKi AOBGPOCOBICHO MOBIAOMMNAOTE NPO
NMOPYLLEHHS, i BXXMBAKOTb HANEXHi AUCUUNNiHAPHI 3axoau Woao ocib, ki
nepecniayTb TakMx CniBpOOITHMKIB. | HaBMakn, HegOOPOCOBICHE MOBIAOMIEHHS
MOXe NpU3BECTU 4O ANCUMMNIHAPHMX 3ax04iB, 30KpeMa [0 3BiflbHEHHS.

CyMniHHe NOBIAOMIEHHS] 03HAYa€ HAsIBHICTb YECHOTO Ta LMPOro NepPEKOHaHHS
CTOCOBHO MOPYLUEHHS, MPO siKe 3asBMAETLCS.
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«Moxrnueo, s onuHuecs He mam, KyOu 3bupascs, ase mam, 0e He0OOMIHHO 8apmo nobysamuy.
#roadtrippin #letsgopeakdistrict #getaway

KPAEBNON HALIIOHATIBHOIO MAPKY TMIK-OUCTPUKT, AHITIIA
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PIBHOMAHITTA U IHKNIO3UBHICTb

Hawi nogm € Hawum HanBaXkNUBILLMM aKTUBOM i NepeBaroto, i M1 LiHyeEMO
KOXXHOTO CniBpOOITHMKA 3@ MOro BHECOK Y HaLW ycnix. Hawa gisnbHicTb
oxonntoe BinbL Hix 70 KpaiH, TOMy, 3 OrMsAy Ha MPKHAPOLAHWUA XapaKkTep Halloi
KomnaHii Ta 6i3Hecy, MM HaMaraeMocs npautoBaTK y BiAMOBIAHOCTI 3 MiCLLEBUMM
0COBMMBOCTSAMM KynbTypU Ta AiNoBUX 3BUYAIB, SKLLO BOHW He cynepevaTtb
LbOMY KOAEKCY Ta BMMOram YMHHOIo 3aKOHO4AaBCTBa.

PisHOMaHITTA Hawwoi pobo4y0oi cunun cnpusie HaWoMy YCnixy 3aBAsiKU YHIKanbHUM
iAeam, Toukam 30py, TanaHtam i WiHHocTsaM. Mu TBepao nepeKkoHaHi B KOPUCTI
pobo4oro cepenoBuLLa, A€ Y BCiX € PiBHI MOXIMBOCTI Ta A€ 4O KOXHOrO
CTaBNATLCS 3 MOBAro Ta MaHICTHO.

Ycnix cninbHOI poboTn AOCAraeTbCs 3aBASKN NOEAHAHHIO YHIKAINbHUX igewn,
TOYOK 30pY, TanaHTIB i LiIHHOCTEN YCiX y4aCHUKIB. YCBIOOMINIOKOUN Pi3HUI
[O0CBIf | pi3Hi 3HAHHS Ta NOXOMKEHHS HALLMX CMIBPOOBITHMKIB, MM NparHemo
CTBOPUTW MibXKHApOOHY KOMaHAy ntogen 3 ypaxyBaHHAM TaKoi Pi3HOMaHITHOCTI
Ta CrnofiBaeMocs, WO Hali CNiBpOBITHUKM 4OTPMMYBATMMYTbCSA NpaBu,
HeoOXiaHMX Ans 3a0e3neyveHHs iHKMO3MBHOIO KybTYPHOrO 11 po6o4oro
cepefoBuLLa Ta CycninbCTBa B LinloMy. Y KOMMaHii NigTpMMYy0Tb YCi 3aKOHM Ta
HOPMMU, LLIO PErymnioTh Halli METOAM NpaLeBnalTyBaHHS, JOTPUMYHOTLCS iX i
3a60poHAOTb Oyab-AKY HE3aKOHHY AUCKPUMIHALLiIO.

PisHoMaHiTTs Hawoi poboyoi cunm cnpusie HaLoMy ycnixy
3aBOSAKN YHIKanNbHUM igesm, To4kam 30py, TanaHTam i
LiHHoCTAM. My TBEpAO NEPEKOHAHI B KOPUCTi poboyoro
cepenoBuLLa, e Y BCiX € PiBHI MOXINBOCTI Ta e 40 KOXHOro
CTaBNATbCA 3 NOBArow Ta rigHICTHO.

BOOKING HOLDINGS | KOOEKC NMOBEAIHKNA

THE RIGHT RESULTS THE RIGHT WAY

Y Hawin KoMnaHii Hemae Micus Anst He3aKOHHOI AUCKpUMIHaLil.
Ycix cniBpobiTHUKIB, 30KpeMa MNOTEHLIMHMX, MU OLIHIOEMO Ha
nigcTasi IXHiX 3acnyr i kBanidikauii, a He iHauBIAyanbHUX

XapaKTepUucCTuk, Taknx dK:

® paca;

= KOMip LWKipw;

= peniris;

® CTaTh;

B ceKcyarbHa opieHTauis;

B reHAaep, reHaepHa igeHTUYHICTb,
reHaepHe CaMOBUPaXKEHHS;

B HauioHamnbHEe NMOXOMKEHHS;

® BiK;

B CiMeNHe CTaHOBMULLE;

BariTHICTb, HAPOIPKEHHS ANTUHN
Ta CynyTHi MEAUNYHI CTaHu;
iHBanigHiCcThb;

BiicbkoBa crnyba Ta
NPUYETHICTb A0 Hei, cTaTyc
BETEpPaHa;

OyOb-SKi XapaKTePUCTUKN,

Lo MOXe ByTn 3axuLLeHo
NoniTUKO HaLloi koMnaHii abo

3aKOHOM.




NMOBEAIHKA, YTUCKU TA 3HYLWWUAHHA HA
POBOYOMY MICUI

Y BCiX Hawmx cniBpoBITHUKIB € NPaBo Ha cepenoBuLLe, Ae iX NOBaXaTUMYTh i
Oe BOHM ByayTb y Gesneli. My po3paxoByeMo, WO BCi CNiBpobiTHUKM ByayTb
noBa)kaTu Lie NpaBo Ta BecTu cebe npodecinHo. Mu He Npunyckaemo
3HEBaXXNNBMX, 0Opa3nNMBUX, NOTPO3NMBUX | NANNMBUX KOMEHTapIB. YCi
CniBpOOITHMKM MatoTb YCBILOMITIOBATU Ta NOBa)kaTu Pi3HOMAHITTS! TOYOK
30pYy, NePEeKOHaHb i LiHHOCTEN YCiX HalMX Komer i MatTb yTpuMyBaTuc Big
BMCIOBMIOBAHHA YM NPOCYBaHHS NOMMAAIB i3 TakMxX AenikaTHUX NUTaHb, SK
noniT1Ka 4Ymn penirisi, WO He CTOCYTbCS pobOTH, HEraTMBHO MO3HAYaKTHCS
Ha pobo4yomy MicLi YM 3aBaxatoTb BaMm abo BaLLMM Kofneram BUKOHyBaTh CBOI
060oB’A3KN.

Y KomnaHii 3ab60opoHATECS Byab-sIKOro BUAY MOrpo3n, 3HYLLAHHS Y HE3AKOHHI
YTUCKM, 30KpeMa NCUXONOrivHi, PisnyHi Ta cekcyanbHi.

CekcyarnbHi yTUCKM BKITHOYaOTb HebGaXaHi cekcyarbHi 3HaKu yBaru, HEB3aeMHi
NposiBM 3aLikaBnNeHOCTi B iHTUMHMX CTOCYHKaxX, BUMOTM YK MPOXaHHSA Mpo
ceKcyanbHi Nocnyru, iHTUMHI HaTskn abo iHWwy HebaxaHy BepbansHy abo
di3nyHy noBediHKy cekcyanbHOro xapaktepy. CekcyanbHi yTUCKN MOXYTb ByTu
crnpsiMoBaHi Ha Oyab-KOro, He3anexHo Bifg reHaepy, reHAepPHOI iAEeHTUYHOCTI,
ceKkcyanbHoI opieHTaLii abo byab-AKMX iHLNX OCOBUCTUX XapaKTEPUCTUK.

CekcyanbHi yTUCKKN BKIHOYaloTb HebaXkaHi cekcyanbHi

3HaKW yBaru, HeB3aeMHi NPOSABU 3aUiKaBeHOCTi B IHTUMHUX
CTOCYHKax, BUMOIM Y1 MPOXaHHA NPO CeKcyaribHi NOCyru,
IHTUMHI HaTAkK abo iHWY HebaxaHy BepbarbHy abo di3nyHy
NOBEeAiHKY CeKCcyanbHOro xapakrepy.

AKLo BY BBaXKaeTe, LLIO 3a3Hanu yTUCKIB UM OUCKPUMIHALLT, abo SKLLO BU cTanm
CBIiOKOM Takoi NOBEAiHKM, HeranHo 3BEPHITLCS 40 CBOro MeHemkepa, npauiBHyKa
BigAiny HOPMaTMBHO-NPAaBOBOI BIAMOBIAHOCTI 1 €TUKM abo NpeacTaBHUKa

BiOAiNy kagpis, Wo6 KOMNaHi Morna BXUTKM CBOEYACHUX KOPUTYHUMX 3aX0AiB.
Mam’aTanTte, WO MM HE NPUNYCKAaEMO nepechnigyBaHHsA Oyab-Koro, XTo
000pOCOBICHO NOAAe cKapry Yu MOBiAOMIISIE MPO YTUCKM Y1 OUCKPUMIHALH.
[opaTkoBy iHpopMaLLito i3 UbOro NUTaHHA AMB. Y NOCIGHUKY CniBPOGITHUKA.
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MoBara o cniBpobiTHMKIB TaKOX NPOSIBASETLCHA B HALLOMY MparHeHHi
niaTpumysaTn poboye micue, 6e3neyHe Ans 300POB’s NOAEN | HABKOMMULLHBOTO
cepepoBuLLa. AKLO y Bac € nigcrasu TypOyBaTuCst 3a CBOE 300POB’S Un
6e3neky Ha poboTi, HEraHoO 3BEPHITLCA 4O CBOrO MEHeXepa.

TRE RIGHT REQULIS THE RIGHT WAY

CraBTecs Jo iHWKUX i3 noBaroto, rigHo 1a YeMHo. YTuckamm
MOXYTb BBaXXaTUCA 3a3Ha4YeHi Hmx4Ye ail.

= OOpasnuBi YN HEKOPEKTHI = bynb-aki BepbanbHi abo isnyHi
KOMEHTapi Ta apTu Ha norposu.
po6oyomMy Micui. = BiaBepTi, 3HEBAXIUBI
3HyLLIaHHS. 300paKeHHS YM TEKCTH, SKi €
HebaxxaHuin isnyHnIN KOHTaKT HeJopeYHNMUN Ha poboyomy
abo xecTu. MicL,.

= CTBOpEHHS pobo4yoro m  CekcyarnbHi 3Haku yBaru abo
cepefoBuLLa, A5 GKOro NMPOXaHHS NMPO CeKcyarbHi
XapaKkTepHa BopoXxHe4a abo nocnyru.
3ansKyBaHHs, 30KpemMa e = 3HEeBaXxIIMBi BUCITOBY Ha
CMiBPOOBITHUKN BUMYLLEHI pPacoBOMY YU ETHIYHOMY I'PYHTI.

BAABATUCS [0 HEKOPEKTHUX
MeToaiB poboTu, abu ix

\_ NPUNHANK 32 «CBOTX».

3BEPHITb YBATY!

YTnckamu My HasuBaemo Oyab-sKy dpopMy HebaxkaHoi BepbarnbHoI,
HeBepbanbHOiI Ta i3MYHOI NOBEAIHKM, METO YN HACMIAKOM SKOI €
HenoBara Ao rigHOCTi NI0AMHK, 30KpeMa KON CTBOPIOETLCS CepeaoBULLEe,
Ansi AKOro XapakTepHi 3ansiKyBaHHsl, BOPOXXHeYa, 3HEBaXXaHHS,
NPUHWXEHHS 1 0BpaXkaHHS.

«3HyLLIAaHHS Ha poboYoMy MicLi» 03Ha4Yae 06pa3nmBy NOBEMIHKY,
cnpsiMoBaHy Ha MigpuvB MopanbHOro Ayxy CriBpobGiTHMKA Yn rpynu
CMiBPOBITHMKIB LLMISAXOM MCTUBUX, >KOPCTOKMX, 3TOBMUCHUX abo
NPUHU3NMBUX LiNA.
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IHWWA NMOBEAIHKA, AKA WWKOOAUTb 3AKOHHWUM AOINOBUM
IHTEPECAM

Ockinbkn My nNoBakaeMo NPaBO HaLLMX CMNiBPOBITHUKIB Ha KOHMiAEHLAHICTb,
3a3BM4an MU He LiKaBMMOCS, YMM BOHM 3aiMatoTbCs Y CBill no3apoboymnn Ta
BifTbHMI Yac, OKpiM BUNALKiB, KONM Taka AisfbHICTb MOYMHAE LLUKOAUTM iXHIiN
NpPOJyKTUBHOCTI Ha poboTi, HEraTMBHO BNMBae Ha poboye cepenoBuLLe abo
CTaBMWTb Nif 3arpo3y Hally penyTauilo Ta iHLWi 3aKOHHI AiNoBi iHTepecu.

TpyaHouli abo npobrnemu Takoro TUMy 4YacTo BUHUKAKTh Y 3B’A3KY i3
couianbHUMN Mepexamun. 3Bu4ariHo, BM BiNnbHi BUCIOBIOBATUCS Ta OiSiTU B
couianbHMX Mepexax, sk BU TOro Xo4eTe, SKLo pobuTe Le Y CBil BinbHUIN Yac
Ta 3a JOMOMOrOH BlaCcHOro 0bragHaHHA, NpoTe nam’atanTe, WO KOMMNaHis
3anviae 3a co00o NpaBo BXMBATU 3ax0fiB, SKLIO Balla NoBediHka abo Balui
Ol HeraTMBHO BNNIMBAKOTb Ha KOMMaHito, poboye cepenoBuLLe, HaLly penyTaLito
abo BaLly 30aTHICTb BUKOHYBaTK POGOTY.

Axwo B1 MaeTe Byab-sKi NMTaHHS i3 LbOro NpuBoay, NepernsaHsTe Hally
MOMiTKKY LLOJO couianbHUX Mepex abo 3BEPHITLCA 40 CBOrO MEHemxepa,
KepiBHMKa 3 NMTaHb HOPMaTMBHO-NPaBOBOI BiANOBIAHOCTI 11 €TWKK Ta (abo)
KepiBHUKa Bigainy kagpis.
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BE3MNEKA HA POBOYOMY MICLI

Mu He JonyckaeMO 3MOBXMBaHHA HapkoTukamu abo ankoronem. Pobota

nig, BNAMBOM HapKOTUKIB YK ankoronto abo 3noBXMBaHHS nikamu, Lo
BiANYyCKaKTbCA 3a peLenToM, MoXe MPM3BECTUN 0 CTBOPEHHSA HEbe3neuHmnx
YMOB npaLi Ans Bac i Ans nogen Haekono. CniBpobiTHUKKM, AKi CTaloTb
CBiAKaMWN MOXITMBOIO 3MTI0OBXMBAHHA HAPKOTUKAMW UM arikoronem nig vyac
BMKOHaHHSA pobounx 060B’A3kiB abo Nifo3pHot0ThL KOrOCh i3 KOMer y Takomy
3I0BXMBaHHI, MaloTb 3BEPHYTUCSA 4O CBOrO MeHeaepa abo npeacTtaBHMKa
BigAiny kagpis. [etanbHy AOBIAKOBY iHPOPMALLi0 TAKOX AUB. Yy NOMITUL
CBOEI KOMMNaHii, Lo npeactaBnsae 6pens, WOA0 HApPKOTKKIB i ankorono ado B
NOCiOHMUKY cniBpOObiTHUKA.

Mwu 3a6opoHsiemo Byab-sKi NPOSIBM HACUIBLCTBA YM 3arpo3nmBoi NOBESIHKM Ha
pobo4omy micui. MaTu 36poto, 3okpema XornogHy Ta BorHenarnbHy, Ha TepuTopii
KomnaHii 3abopoHsaeTbesA. Akwo 6yae BCTaHOBMNEHO, WO NeBHa noBediHka abo
BUYMHKM CMiBPOBITHMKA Manu HaCUMbHULBKUIA, MOrPO3NUBUIA YN HEKOPEKTHUIA
XapakTtep, y KOMnaHii MOXyTb BXWUTW BiAMNOBIOHI AucumMniiHapHi 3axoam Ta
3BEPHYTUCS 4O BiONOBIAHMX NPABOOXOPOHHUX OpraHiB.

KoxeH i3 Hac Takox 3060B’si3aHMI 03HANOMUTUCS 3 YCiMa NMOMOXKXEHHSMM
Oyab-SKNX HasiBHWX NNaHiB WOAO BPErynioBaHHSA KPU30BUX cUTYyaLin abo
3abesneyeHHs 6e3nepepBHOCTI BidHeCy 1 AOTpPMMYBaTUCS iX, @ TakoxX Mae ByTu
roToBMIN aganTyBaTUCs 4O MiHMMBMX 06CTaBMH HaLLOro poboyoro cepenoBmLLa
Ta ymoB poboTu.

HeraiiHo noBigomMnsanTe MiCLLEBOro MeHemxepa npo
Oyab-AKy noBegiHKy Ym byab-siki Aii, Wo cTaBnAaATh nig,
3arposy 340poB’s Ta 6e3neky cniBpobiTHUKIB abo poboye
Mmicue.

Axwio BM BiguyBaeTe 6e3nocepenHto 3arpody ansa cebe abo
KOrocb iHLWOro, 3artenedoHynTe 4o MicLueBUX opraHiB Bnaam
abo aBapiNHO-pATYyBarnbHUX Cryx0.
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lpupoda He nepecmae meHe dusyeamu. #neverstopexploring #alaskaadventure
MOBITPAHUN NOLINYHOK NbOJOBUKY XONTEWT, ANTACKA
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KOPMOPATUBHA COLIAJIbHA
BIOMNOBIOAJIBHICTb

CTAINIUN PO3BUTOK

CBIT 3MIHIOETbLCS, | TaKk cCaMO 3MIHIOETBCS Hala rany3sb. Ane HE3MiHHUM
3anULLIAETLCA Halle NparHeHHs 30epertu CBiT, Y AKOMY BapTO XUTU 1
NOAOPOXYBATH, i HaLLi 3ycunns 3agns Ginbl pauioHanbHOro CNoXMBaHHSA
NPUPOAHMX PECYPCiB, KPaLLOi OXOPOHU HaBKOMULLIHBOIO cepeaoBMLLa Ta
aKTMBHILLOrO PO3BUTKY MiCLLEBOi EKOHOMIKM. My nparHeMo 3po0buTN BaroMun i
TpUBanun BHeECOK y 40BPo6YT CBITOBOI CNiNbHOTY.

Mwu nigTpumyemo cniBpoBiTHUMKIB, SKi BiACTOTb BaXIMBI AN HUX igel

Ta NPUHOCATb KOPUCTb CBOIN MiCLEBIV rpoMagi — 4M TO 3ariMarouvnChb
BOMOHTEPCTBOM, UM TO 36Mpatoum KOLWTK, Yn To Bepyyn yyacTb y pobounx
3axopax. Muv Takox npuainsgemo ocobnmey yBary CnifleHUM 3yCUmnsam,
CMpsIMOBaHMM Ha 3MEHLUEHHS CMOXMBAHHSI 1 MOBTOPHE BUKOPUCTAHHS
pecypciB Ta nepepobky Biaxoais, 30kpemMa 3a JONOMOroH0 iHiliaTuB,
MOKMMKaHMX 3MEHLLNTW BYITNELEBUA CNid, BUKOPUCTAHHS BOAM Ta BUKMAAHHSA
BigXOA4iB HA CMITHUK Y XOi HALLOI AiANbHOCTI.

LLlo6 gisHaTncs Ginblue Npo Halle NparHeHHs 4O CTanoro po3BuTKY, 3aBiTante
Ha HaLly CTOPIHKY OO0 KOPrNopaTUBHOI BiANOBiAaNbLHOCTI.
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NMPABA NKOOWUHN

Mu noBaxkaemo npasa NIOAMHM Ta CNPUSEMO iX AOTPUMAHHIO BCIOAM,

ae BegemMo Oi3Hec. Ak ogHa 3 NPoBigHMX CBITOBUX KOMMaHIl i3 HagaHHS
TYPUCTUYHUX OHMANH-NMOCIYT M1 NOBa)XaeMo npasa BCiX 3aLikaBneHnx

CTOpIH | TOMy MpParHEMO YHUKATU NOCAraHHA Ha npasa iHWKX ocib i He ByTu
NPUYETHNMM OO NOPYLUEHHS NpaB NioAnHW. Halue 3060B’A3aHHSA LWoa0 nosaru
npaBs MOAMHN Ta CNPUSHHS X JOTPUMAaHHIO I'PYHTYETLCS Ha MiXXHapOAHO
BM3HaHWX CTaHAapTax Ta npuHumMnax, 3okpema KepiBH1x npvHumnax woao
6isHecy Ta npas nognHu OpraHizauii O6’egHaHnx Hauin (OOH).

Mw xouemo gonomorTtu nogam nogonatum nepeLwkxkoan anda nogopoxKyBaHHA.

Mw BBaXxaeMO, LLIO NOAOPOXI MOXYTb PO3KPUTU B MOAAX HanKpaLli SkocTi, 60
JonomMaratoTb CrifikyBaTUCs Ta KpaLle po3yMiTW PisHi KynbTYpU N CTURI XKUTTS.

BoHM TakoX HECYTb EKOHOMIYHY Ta coLianbHy KOPUCTb rpoMagam, ki
npunmatoTb y cebe TypucTtiB. Mu nepekoHaHi, Lo Ui igeanu € XXnTreeo
BaXXNMBMMU Ta CTAHOBMSATb MOTYTHIlN OPIEHTUP — MPOBIAHY 30pH0, ika MOXe
BKa3aTu HaM LUNSX 40 NPaBUSIbHUX BYMHKIB Ta pilleHb Yy LiboMy HanpsiMi. Came
TOMY, OTPUMYHOHUUCH YCIX YNHHMX 3aKOHIB, MU TaKOX BiA4yBaEMO, LLO HaLLl
HanBiNbLWMN Ta HANCNPUATAMBILLMIA BHECOK Yy PO3BUTOK NPaBs NIOAMHU — Lie
Hacamnepea A0NOMOITM KOXXHOMY BigKpvBaTtu ang cebe CBiT.

LLlo6 gisHaTmca Ginblue Npo Halle NparHeHHs NoBaXaTu npasa ManHU Ta
CNpUSTU TX JOTPUMAHHIO, 3aBiTalTe Ha Hallly CTOPIHKY i3 3asABOIO Mpo npasa

JIOOUHN.

Mwn BBaXaemo, L0 NOOOPOXI MOXYTb PO3KPUTU B NIOLSX
HankpalLli skocTi, 60 gonomMaratoTb CrinkyBaTUCS Ta Kpalle
PO3YMITU Pi3HI KyNbTYPU N CTUII XUTTS.



https://www.bookingholdings.com/corporate-responsibility/
https://ir.bookingholdings.com/human_rights_statement
https://ir.bookingholdings.com/human_rights_statement
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'3 XABAPHULITBO!

Haew ceimno! #northernlightsiceland #nightskychasers
MONAPHE CAMBO, ICNAHAOIA
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3ABOPOHA XABAPHULUTBA

XabapHUUTBO Ta Kopynuis € HenpunycTumMmummn B 6yab-skini doopmi.

Mwv BegemMo 6i3HeC MO BCbOMY CBITY, i HaLLA OiSNbHICTb PErynoeTbCA

HM3KO 3aKOHIB, AKUMU CTPOro 3a60POHSAETLCS NPONOHYBaTW, HagaBaTh Y1
cxBantoBaTu 6yab-ski xabapi. baratbma i3 LiMx 3aKOHIB TakoX 3a60pOHSAETLCS
oTpuMyBaTh xabapi (abo «BigkaTu») y 3B’A3Ky 3 Be4eHHSIM HaLLoro Gis3Hecy.
BoHu Takox 3abOpoHsOTL TpeTiM ocobam gaBaTn KOMyCb xabapi Bif iMeHi
komnaHii. Mn Hamaraemocsi JOTPUMYBATUCS BCIX YAHHUX MDKHAPOAHUX
3aKoHiB, 3okpema 3akoHy CLUA npo kopynuito 3a kopgoHom (FCPA) i 3akoHy
BenukobpuTaHii npo 60poTbby 3 xabapHMUTBOM, Ta po3pobunu Ans Bac
MiXkHapoAHY NONiTUKY Woao 60poTLou 3 XxabapHULTBOM i KOpynuieto, y
SKI MICTATBCS NodanblUi KOPUCHI BKa3iBKM LLOAO TOrO, YOr0 MU OYiKyeEMO Bif,
yCix cniBpoBiTHMKIB Ta TPETiX 0cib. [poTe MOXXHa OpiEHTYBaTUCS Ha HaBedeHi
pani 3aranbHi NPUHLMMNN.

XabapHuMLTBO Ta KOpynuis € HenpunyCTUMUMK B
Oyab-sikin dopmi.
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HAOAHHA TA NPOMNOHYBAHHA HEHANEXHUX NNATEXIB. XoageH
CniBpoOITHMK HE NOBUHEH HaJaBaTu, MPOMNOHYBATU Y CXBasoBaTu HaJaHHS
Oyab-4oro, Lo Mae LiHHICTb, AepXaBHOMY CInyx00BLI0 abo npuBaTHIN

ocobi (Hanpuknag, nocTadanbHKKY, NPOAABLID, NIOPAAHUKY, KMIEHTY UM
NpencTaBHUKY) i3 METOK OTPUMAHHS YM 30epeXXeHHs AiNnoBoi MOXINBOCTI abo
3000yTTA BNNUBY, CNPUSITIIMBOrO CTaBIEHHS 1M Byab-sIKOi iHLWOT nepeBary ans
komnaHii. Lle Bkntovae HagaHHA abo NpOonoHyBaHHS NaTexiB 3a CNPUSHHS
(sKi iHOA4i Ha3MBaKTb NNATOK 3a MPUCKOPEHHS UM «NigMa3yBaHHAMY») 3 METOHO
3abe3neunTn GaxkaHun pesynsTaTt po3rnsay cnpaB AepXaBHMMU opraHamm abo
NPUCKOPUTU NPURHATTS OiLiiHMX pilleHb. HaBiTb SIKLWO Taki nnaTtexi Mornm
BBaXaTUCS MPUAHATHUMU B OESKUX MICLISIX, BOHU € HE3aKOHHUMW Y BinbLUuoCTi
KpaiH Ta 3aBXau CTaHOBUTUMYTb MOPYLUEHHS HaLUOT NOMiTUKK.

Lis 3abopoHa CTOCYeTbCA 3AINCHEHHS MIIATEXIB HE TiNMbKM AepXXaBHUM
cnyx6boBLsAM, ane 1 NpegcTaBHUKaM NPUBATHUX KOMEPLIHMX NigNPUEMCTB, 3
AKMMU MU BegeMo bisHec.

HepxaBHui cnyxooBeupb — Le byab-sika ocoba, o B cuiy ogilinHnx
NOBHOBaXeHb Ai€ Bif, iMEHi TOro YK iHLWOro iHO3EMHOIO ypsaay, OpraHy,
BiJOMCTBA, PErynaTmBHOro opraHy Ym CTpyKTypu. BusHavyeHHs TepMiHy €
OOBOJTi LUMPOKMM i TAKOX OXOMJTHE CNiBPOBITHUKIB HALLiOHANbHUX, MiCLLEBUX
opraHiB Briaam Ta opraHiB Bnagw wtarty, KaHavaaTiB Ha NoniTUYHI nocagu,
NoniTUYHI NapTii, NpauiBHMKIB NONITUYHMX NaPTIl, CNiBPOBITHUKIB Aep>KaBHMX
nignpuemMcTB (30KkpeMa HauioHanbHUX aBianiHin abo aepkaBHUX roternie), a
TakoX CniBpobIiTHUKIB | NPeACTaBHUKIB kBa3igepKaBHMX ab0 Mi>KHapOaHNX
HeaepXaBHUX opraHisauin, Takmx sk OOH Ta «YepBoHUN XpecT».

BUMATAHHA TA OTPUMAHHA HEHANEXHUX NMNATEXIB.
CniBpobiTHMKaM KOMMaHii TakoxX 3a60POHAETLCSH HEHANEXHUM YNHOM
oTpumyBaTu Byab-LU0, WO Mae LiHHICTb, Big TPETiX 0Cib, Hanpuknaa npoaasuis,
noctavanbHuUKiB, NiAPAAHMKIB abo NpeacTaBHUKIB KNieHTa, abo BMMaraTtu Take
Big HMX. 3aBOpoHSETLCH Le pobuTu gk BesnocepenHbo, Tak i onocepeakoBaHo.

>KogeH cniBnpaLiBHWK HE OTpMMae JoraHu 3a BigMoBYy Big cnnatu xabapa,
He3anexHo Bi HeraTMBHUX HacnigkiB Ans npubyTky, obcary npogaxis
abo iHWwKx acnekTiB Haworo bi3Hecy. «LliHa» xabapHuuTBa Ta Kopynuii

Ta iXHi WKiANUBI Hacnigkm Habarato nepeBaxyloTb Oyab-sKy NMOBIpHY
KOPOTKOCTPOKOBY BUrOAY.

MopyLueHHs 3aKoHIB Npo 6opoTbOy 3 xabapHuLTBOM, 30KpeMa 3akoHy FCPA Ta
3akoHy BenukobpuTtaHii npo 60poTb0y 3 xabapHUUTBOM, € Ay)XEe CEPNO3HUMMU
Ta MOXyTb NPU3BECTM OO KPUMIHANBHOMO Y¥ afMiHICTPAaTUBHOTO NMOKapaHHs
KomnaHii, il ANPeKTopIB, KEPIBHMKIB i OKPEMUX CMiBPOBITHMKIB. Takumm
noKapaHHAMM MOXYTb ByTY 3HaYHI WTpadu Ta yB’A3HEHHSI NMPUYETHNUX OCID.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm

TOYHI BYXTANTEPCbKI KHUTU TA
3AMNMUNCH

Yci cniBpoBiTHWKM NOBWMHHI CBOEYACHO Ta AOCTaTHLO AeTanbHO AOKYMEHTYBaTK
nnarexi n iHwWi hopMn BUHaAropoau B ByxranTepCcbkux KHUrax, 3anmcax i
paxyHKax CBO€i KOMMaHil, LWo npeacTaensie bpeHa. 3a )ogHnx o6CTaBuH He
MatoTb CTBOPHOBATUCS HEBIAOMI Y/ HE3APEECTPOBAHI paxyHKn. XubHi, omaHnusi,
HEMOBHI, HETOYHI abo MigpobneHi AaHi B GyxranTepCbKknX KHUraxX Ta 3anmcax
3abopoHstoTbes. CniBpobiTHMKAM He MOXKHA BUKOPWCTOBYBATW BMACHI KOLLTK
ONA 30iMCHEHHsT onepauin, 3a00pPOHEHUX L€ N iHLIMMM NOMITUKaMN KOMMaHii.
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POBOTA 31 CTOPOHHIMU ATEHTAMU

3rigHo i3 3akoHaMu nNpo 6opoTbOy 3 XabapHULITBOM KOMMaHii 3a00POHAETHCS
HaMmaTu CTOPOHHIX areHTiB A58 34iMCHEHHS KOPYNUINHUX NnaTexis Bif
HaLLoro iMeHi. 3akoHu npo 6opoTbby 3 xabapHuLTBOM NepenbdavatoTb
KpuMiHanbHy BiANoOBiganbHICTb 3a TaKy NOBEAIHKY He TifbKW1 Y BUNaaKax, Konu
B KOMMaHii AINCHO 3HanNu Npo Taky NoBefiHKy, ane 1y Bunagkax, Konu iCHytoTb
0BrpyHTOBaHI NigcTaBM BBaXaTw, LLO B KOMMaHIi 3Han1 abo manu 3HaTtu npo
NMOBIPHICTb 34INCHEHHS TaKUX NnaTexis.

Came ToMy BCi Halli CTOPOHHI areHT! 060B’A3KOBO MatoTb PO3yMiTH, LLO

iM cyBopo 3abopoHeHO HagaBaTu Ta OTpUMyBaTK xabapi Big HaLLIOro iMeHi
(30kpema Tak 3BaHi Nnartexi 3a CnpusiHHs). TakMM YMHOM, YCiX CTOPOHHIX
areHTiB KOMNaHii, Aki AitloTb Big, HALLIOro iMeHi, HeobxiaHO ouiHBaTH,
nepesipATN N iHbopMyBaTU NPO OYiKyBaHHSA KOMMaHIiT CTOCOBHO AOTPUMAaHHS
BiAMNOBIQHNX 3aKOHIB NPo 60poTLOY 3 xabapHMUTBOM. [N NepeBipKN HaLLKX
CTOPOHHIX areHTiB 3BepTanTecs 40 MICLEeBOro KepiBHUKa 3 NMTaHb HOPMaTUBHO-
NpaBoOBOI BiANOBIAHOCTI 1 €TUKMN.

IMig TepMIHOM «CTOPOHHI @areHTU» PO3yMitoTb OPUANYHUX abo Gi3NYHKX OCiO,
AKi QiloTh Big HaLWIOro iMeHi, 30KpemMa areHTiB (Hanpuknaa, MUTHUX, Mo poboTi 3
HEepyXOMICTIO TOLLO), NiAPAOHMKIB, KOHCYNbLTaHTIB, KOMMaHii 3 KOpNopaTUBHOIO
obcnyroByBaHHS, NocTavyanbHUKIB MOCHYT i3 HApaxyBaHHs 3apobiTHOT Nnatw,
pekKnaMHi areHTCTBa Ta topuanyHi dipmu.

3aKkoHu B Uin ranysi € 4OCUTb CKNagHUMK, TOMy B pasi 3anMtaHb abo npobnem
nepernsHeTe MiXkHapoAHY NOMITUKY LLoA0 6GOPOoTLOU 3 XabapHULITBOM

i kopynuieto Ta (abo) 3BEPHITECA 4O MICLEBOro KepiBHMKA 3 NUTaHb
HOpPMaTMBHO-NPAaBOBOI BiAMNOBIAHOCTI 1 €TUKN.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
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Had4vapisHiwa rnodis e moemy xummi! #lanternfestival #upliftingmoments
®ECTUBATb NI MEHT, YIAHTMAN, TAINAHAO
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LUAXPAUCTBO HA POBEOYOMY MICLII

Ycnix Haworo 6i3Hecy 3anexnTb Big YECHOCTI Ta NPO30POCTi HALLOI AisNIbHOCTI.

Mwu Bci NOBWHHI goKnagaTn 3ycurb Ans 3anobiraHHs WaxpancTBy Ta Moro
CBOEYACHOrO BUSIBMEHHS, LLIOO AaTU MOXIMBICTb KOMMNAHIT LWBUAKO BUMPaBUTH
cuTyauito Ta MiHimidyBaTu Byab-aKi HECNPUATNUBI HAcniaKu.

LLlaxpancTBo 03Ha4a€e QisinbHICTb, WO Mae Ha METI OTPMMaHHSA diHaHCOBOT
41 ocobumcToi BMrogm abo iHWKUX He3acnyXeHUX nepeBar HEYECHUM

abo obMaHHMM wnsaxoMm. LaxpacTBom MoOXe BBaXaTnUCs 9K HABMUCHE
BMKPVBEHHS AaHMX (DiHAHCOBOI 3BITHOCTI, Tak i MPUBMAACHEHHS, Kpagixka
abo HelinboBEe BUKOPUCTAHHS aKTMBIB KOMMNaHii Yv nepebinblueHHs BUTpaT.
KomnaHis npoBoAnTb HaBYaHHS 1 Hagae iHdopMaLiiHi pecypcu Wwoao
Hacnigkie WwaxparncTea, cnocobis ix 3anobiraHHsA Ta NpaBUIbHKX NPOLeayp
MOBIAOMIIEHHSA NPO NiA03PU B LLIAXPANCTBI. Y HAC TakoX 3anpoBaXeHo
BHYTPILUHI KOHTPOMbHI 3axo4u Ta Npoueaypuy Ans BUSBIEHHS PUSKKIB
LaxpancTBa B Xo4i HaLOi AiANbHOCTI. AKWO y Bac € Byab-Ki 3anMTaHHA
LLIOAO WaxpancTea Ta Noro 3anobiraHHs, 3BEpHITLCS 0 CBOrO MeHemkepa abo
ckopucTanTecst Oyab-SKUM i3 HAWMX KaHanie Ansg HagaHHs NoBigOMITEHb.

Mw BCi NOBMHHI Aoknagatu 3ycunb Ansa 3anobiraHHs
LUaxpanCcTBy Ta MOro CBOEYACHOMO BUSABMEHHS, WO6 faTtu
MOXINMBICTb KOMMaHII LUBUOKO BUNPAaBUTU CUTYyaLLitO Ta
MiHiMi3yBaTV Byab-sKi HECNPUATAMBI HACTTIOKW.
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®IHAHCOBA 3BITHICTb, PO3KPUTTA
IHPOPMALUII TA BHYTPIWHI 3AXO0OU
KOHTPOIIO

Ak nybniyHa KomnaHis, 3apeectpoBaHa Ha Gipxxi NASDAQ, M1 NOBWHHI
ny6nivHO po3KpMBaTK BiAOMOCTI NPO KOMMNAHIto, 30Kkpema iHaHcoBY
iHopmaLito. Baxknneo, abu B Ny6nivYHMX 3BiTax My 3a3Havyany TOYHY
diHaHcoBY Ta iHLY iHcbopMaLito Npo KoMMNaHito. B iHWoMy pasi komnaito,
a 3a neBHUX 06CTaBWH i Ti KEPIBHUKIB, AMPEKTOPIB i CNIBPOBITHMKIB, MOXYTb
NPUTArTX 4O BiANOBIAANbHOCTI Ta KOMMAaHIA MOXe BTpaTUTU AOBIpY cepea
iHBeCTOpiB, aHaniTUKIB Ta B CYCMiNnbCTBI.

Hawi ny6niyHi 3asiBK, 30kpema Halli npec-penian Ta LOKYMEHTU, AKi MU
HaJaemo B epXaBHi opraHu, He MOBUHHI MICTUTWU HEKOPEKTHY YM OMaHMNMBY
iHdopmauito. [lokymeHTH, Wwo nogatotbesa Ao Komicii CLUA 3 WiHHMX nanepis
i Bipx (SEC), matoTb ByTv NOBHMMM, CBOEHACHUMM Ta MOBHICTIO Bignosigatu
Bumoram SEC.




KoxeH i3 Hac mae cTexuTn, Wwob y KoMnaHii 4OTPUMYBanMCst HanexHoi
CMCTEMMW BHYTPILLHIX 3aX04iB KOHTPONO Ta Wob Halui TpaH3akuii o6pobnsanucs
CBO€EYACHO Ta BiAMOBIAHO A0 3aranbHOMPUNHATUX NPUHLMNIB ByXrantepcbKoro
06niky (GAAP) un iHWKX BiANOBIAHMX MicLEBMX ab0 HOPMATUBHMX NPUHLMNIB.
Mwu Bignosigaemo 3a po3pobKy Ta AOTPUMaHHS CUCTEMM BHYTPILLHIX 3axoaiB
KOHTPOIH, NOKMMKAHUX Yy PO3YMHIN Mipi rapaHTyBaTu:

= HamnexHe 3anncyBaHHs Ta 3aTBePAXXEHHS KEPIBHULITBOM KOXHOT
TpaH3aKLUil;

= HaneXHWM 3axMCT aKTMBIB KOMMNaHIii Ta iX BUKOPUCTaHHS BUKITHOYHO B
nopsaKy, 3aTBEpAXEHOMY KEPIBHULITBOM;

~ 3anMcyBaHHS KOXHOI TpaH3akuii B 06cA3i, JocTaTHbOMY Ans obniky
akTuBiB i 6opriB KOMMaHii, a TaKoX AN NiAroTyBaHHA (PiHaHCOBUX 3BITIB
3rigHO 3 BiAMOBIAHMMYM CTaHAapTammn ByxranTepcbkoro obriky.

KoxxeH cniBpobiTHMK kKOMMaHii Hece BiAnoBiAanbHICTb 3a 3abe3neyYeHHs
TOYHOCTI HaLUMX ByxranTepCbKMX KHUT | 3anuciB, epeKTUBHOCTI HaLLOi
CUCTEMMU 3aX0[iB BHYTPILUHLOrO KOHTPOSIO Ta il HEYXUIbHOTO OOTPUMAHHS.

Y 3B’A3KY 3 LliE0 BUMOIOO BCi CMiBPOBITHUKM KOMMaHii MOBUHHI OTPUMYyBaTU
OOCTaTHIO OKYMeHTaLito, Lo NiATBEPAXYE TpaH3aKLil, 4O SKMX BOHU
3anydeHi. [igpobneHi, oMaHNMBI Y HETOYHI ByXranTepcbKi KHUMM Ta 3anucu €
NMOPYLLEHHAM 3aKOHY Ta MOXYTb CTaTU NPUYUHOK 3HAYHUX LWTpadiB i HAaBITb
YB'A3HEHHS.
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THE RIGHT RESULTS THE RIGHT WAY

AKLo Bac npocaTb NigrotysaTu, NoaaTy Yn 3aTBeEpANTU
KOHTPAaKT, NNaTiKHE AOPYYEHHS YN iHLUMIWN OOKYMEHT KOMMaHil
abo 3anuc, KM HETOYHO BiABUBAE CyTb TpaH3aKLil,
BiAMOBTECH Ta HEramHo NoBiAOMTE NPO TaKy NOBediHKY
yepes KaHanu, 3asHadeHi B po3aini «lloBigoMneHHa Ta
po3scnigyBaHHSA».

AHanoriyHo HiKonM He NpociTb TPeTo 0coby (3okpema
npoaasLs, NocTavyanbHUKa, KOHCYIbTaHTa YK iHWY TpeTio
ocoby) nogaBaTtun 3anuc, KM HETOYHO BiAOMBAaE CyTb
TpaH3akKuUil.

3aknukaemo noeigoMnNATN NPo Byab-AKi NiZO3pn LWoAo
HEHaBMMCHOrO Y1 HaBMUCHOIO HELOTPMMAHHSA KMMOCb
HaLMX 3axofiB BHYTPILUHBOro KOHTPOM abo ain B obxig,
HuX. Mam’aTanTe, WO M1 He JONMYCKAaeEMO nepecrigyBaHHs
cniBpobiTHMKA, AkMA 4OBPOCOBICHO NOBIAOMIISIE NPO
NOPYLUEHHS.



http://www.bknghelpline.com/

OOOATKOBI ObOB’A3KU OUPEKTOPIB, KEPIBHUKIB

| CNIBPOBITHUKIB, SANTYYEHUX OO PO3KPUTTA
IHOOPMALIT

Kpim TOro, KOXXHWU AMPEKTOP, KEPIBHWK i CNIBPOBITHUK, 3any4YeHnin 4o
PO3KPUTTA iHCpopMaLlil KOMNaHii, MOBMHEH O3HANOMUTUCS 3 NepeabdadYeHMun
B KOMMaHii 3axo4amMu KOHTPOJI0 Ta NpoueaypamMmmn pos3kpuTTa iHpopmadii Ta
OOTpUMyBaTUCS IX Tak camMo, SIK i BCiX 3aX0fiB BHYTPILUHbOIrO KOHTPOSO 3a

hiHAHCOBUM 3BIiTYBaHHSIM, HaCKifNbKW Ui 3aX04M KOHTPOMO CTOCYHOTHCS MOro
chbepu BignoBiganbHOCTI.

KoxxHa nioguHa 3 6e3nocepegHiMum 4 HarnsagoB1UMU NOBHOBAXXEHHAMM LLOAO
nokymeHTiB ans SEC abo iHwmx ny6niyHmMx noBigoMseHb iHaHCOBOIO
XapaKTepy Mae BXVBaTW BCi BiANoBigHI 3axoaun, abv 3abe3neunTn cBoe4YacHe
Ta NOBHE PO3KPUTTS YECHOI, TOYHOT Ta 3p03yMinoi iHdhopmaLii, 3okpema
KOHCYNbTYBaTUCS 3 iHLUMMWN KEPIBHUKAMM KOMMaHii.

KoXHuWin gupekTop, KepPIBHUK i CMIBPOBITHMK, 3anyyYeHnin O PO3KPUTTH
iHdbopMmaLii koMnaHii, Mae 3a3HaveHi aani 06oB’A3KK.

= O3HaNoMmUTUCA 3 BUMOramm LLIOAO PO3KPUTTA iHpopMallil, Ski CTOCYTbCA
KOMMaHii, a TaKOX LLOAO AifoBUX i (hiHAHCOBUX onepaLlin KoMmaHil.

= Hikonu cBigoMO He CNoTBOPOBATH Ta HE NMPUMYLLYBATK iHLINX
CMOTBOPHOBATM BiOMOCTI MPO KOMMaHito, SKi nepeaarnTbCs iHLWNM
ocobam, 30KpeMa HesanexHuM ayautopam KOMMaHii, mpauiBHuKam
OepXaBHUX perynsaTtopHUX opraHis Ta caMOBPSAAHNM OpraHizauism.

= HaneXHum YMHOM NepPEBIPSATU Ta KPUTUYHO aHari3yBaTh 3anponoHOBaHy
AN po3KpUTTS iHbopMaLLito Anst BU3HAYEHHS 1T TOYHOCTI Ta NOBHOTU
(abo 3a HeobxigHOCTI NepegopyyaTy Le 3aBOaHHS iHLWKM).
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KoyKHUA OUPEKTOD, Kep'IBHl'/lK'l Cﬂ'IBpOi?ITHVIK,
zany4eHun Ao pO3KleTT$1 |Hcpop|v|a:
komnaHii, NoBUHEH 03HaVIO|.\-/.|VITV|CH -
nepenbadeHnMu B komMmaHil 3axop,mm
KOHTpOSIO Ta npoueaypamu p03j<p
inJopMau'ﬁ Ta QOTPUMYBaTUCA iX.




®IHAHCOBI 3JTO4YUHWN, YXUNIEHHA
BIA CNJIATU NOAATKIB, BIDMUBAHHA
’POLLUEW

Mwu BBaXxaeMO CBOIM OOOB’sI3KOM LOTPUMYBATUCA BCIX YMHHMX 3aKOHIB,
npaBwi Ta NONoXeHb AnA 60poTbbM 3 ycima Bugammn iHaHCOBMX 3TOYMHIB,
30KpeMa yXWUIEeHHAM BiZ cnnaTtu nogaTtkiB Ta BigMMBAHHSIM FPOLLEN.
YXuneHHs Bif cnnatu nogaTtkiB — Le HecnnaTta abo HaBMUCHa HegonnaTa
nofaTKiB LUMAXOM NPUXOBYBaHHSA Aoxony abo iHpopmauii Big nogaTkoBmx
opraHis. BigMmBaHHS rpoLuen — ue npouec NpUxoByBaHHA HE3aKOHHMX
KoLTiB @60 HagaHHs iM 3akoHHOro Burnsigy. OKpiM BUKOHAHHS BITACHUX
00oB’A3KiB 3i cnnaTn nogatkiB, My TakoX NMOBUHHI 3a Oyab-siKMX 06CTaBumH
ocTepiraTncs CnpusATK iHLWIN 0COBi B YXMMEHHI Big HUX. TaknuM CrpUsHHAM
BBaxkarnocs 0, skbu Ham Gyro BiZOMO, WO NapTHep, NocTavyanbH1K abo
npogaseupb Hagae Henpaeamei piHaHCOBI 3BiTKM abo NpMXOBYE 4OXiA,
nNpubyTKM abo akT1BM Big NOOATKOBMX OpraHie, ane My 6 UbOMy He
3anobiranu. Mu NOBUHHI BXUBATU 3aX0AW, siKi rapaHTyBaTUMYThb, LLIO MU
BefeMo Bi3HeC BMKIMOYHO 3 NOPSAHUMW NPOoAaBUSMM, NocTavanbHUKaMu,
nigpsagHUKamMmn, 3amoBHUKaAMKM Ta KNiEHTaMW, siki BeAyTb 3aKOHHY

0inoBy OiANbHICTb i3 KOLWITaMW, OTPUMaHUMM i3 3aKOHHUX Jpkepern. Ham
3abopoHeHo bpaTu yyacTb y 6yab-KMX TpaH3akKuUifax, siki 3 ornsaay

Ha iXHIO CTPYKTYPY MOXYTb CMpPaBAATU BPaXeHHS NPUXOBYBaHHS
He3aKOHHOI NoBeAiHKM abo CYMHIBHOro xapakrepy A0X0AiB YM aKTUBIB,
noB’A3aHuX i3 TpaH3aKuier. FAKWO BN NiAO3PIOETE, WO TpaH3akLis 3a
Hawoi yyacTi Moxe ByTn nos’sdaHa 3 6yab-aKMM BUAOM (DiHAHCOBOIO
3M104MHY, HEranHO 3BEPHITLCA 40 CBOro HOPUANYHOIO Biaainy abo kepiBHMKa 3
nUTaHb HOPMaTUBHO-NMPAaBOBOI BifMNOBIAHOCTI N ETUKMN.

Mwu NOBMHHI BXMBATW 3axX04u, siKi rapaHTyBaTUMYThb, LLO
MUK BegemMo Bi3HEC BUKITHOYHO 3 NOPAOHMMW NPogaBUAMU,
nocTavanbHukamu, NigpsaaHMkamu, 3aMoBHUKaMK Ta
KnieHTamu, aKi BeQyTb 3aKOHHY AiNoBY AiSNbHICTb i3
KOLUTaMW, OTPUMAHNMMU i3 3aKOHHUX pKEpPEr.

THE RIGHT RESULTS THE RIGHT WAY

3BepTaunTe yBary Ha cnpobwu 3giicHuTK abo 3anutatu Npo

nnarexi:

=y BasoTax, AKi BiAPi3HAITLCA Bif 3a3HaYeHMX Y paxyHKy 4o cnnaru,
KOHTpakTi abo He BiANoBiAatoThb opUCAMKLIi, Ae ByayTb HagasaTucs
nocnyru;

® B jHWI KpaiHM abo 3 iHWNX KpaiH, SIKi He MaloTb BUOAUMOTO
BigHOLLEHHS Ao BGisHecy;

=y (bopMi FrOTIBKM UK Ti eKBIBaNeHTa;

= Bjg KOrocb abo KOMYCb, XTO HE € CTOPOHOK TPaH3aKLil;

B Ha iHWWA paxyHOK abo 3 iHLIOro paxyHKy, OKpiM 3BM4anHOro
Cny>X60BOro paxyHky;

® 3 BEMMKOHO KiJTbKICTIO YeKiB ab0 TMM4YaCcOBMX BEPCIN JOKYMEHTALT;

® 33 HAABHOCTI nNepennaru;

= |3 3any4YeHHsIM HEBIZOMYKX abo 3aliBUX NOCEPEOHMKIB, OKPIM
BUMNAKiB, KOSM BU YiTKO YCBIZOMITOETE IXHIO POrib;

= 3 HeBMMpPaBAaAHO CKNagHOW CTPYKTYypoto abo 6e3 YiTKol 3aKOHHOT
[OinoBoi MeTu;

® {3 3any4YEeHHAM KpaiH abo KOHTpAareHTiB, 4SS AKUX € XapaKTepHUM
BUCOKUI PU3KK;

= (©e3 geTanbHoro paxyHka Ha oniaty 3 TOYHUM OMNMMCOM HaZlaHUX NOCIyr.

AKLLIO BU NOMITUIM BYAb-SKi i3 LMX TPMBOXHUX O3HAK, MOBIAOMTE Mpo
npobnemy meHemxepa abo puandHUI BiOAIN.

BOOKING HOLDINGS | KOOEKC NMOBEAIHKNA

\_ AKLWO BN He BNEBHEHI, NepLU HixX AiaTn, 3anutante!



http://www.bknghelpline.com/

R

Y nowykax paro Ha synuysix AnoHii. #sightseeingtokyo #backpackingjapan
MPOIYIIAHKA UIKABUMW KYTOYKAMW, AMNOHIA
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NMOAAPYHKU TA PO3BATH

HapaHHs 1 oTpumaHHs 4inoBux nogapyHkiB abo posBar € 3aranbHONPUAHATAM
CcnocoboM 3MiLUHEHHS OiNOBMX CTOCYHKIB i 3@ NEBHUX OOMEXEHb € 3aKOHHO Ta
NPUNYCTUMOO NPAKTUKOK B Bi3HECI.

[MpoTe nogapyHKM Ta po3Barn HiKONM He MakTb CTaBUTU Nif CYMHIB CYMINIHHICTb
HaLOl KOMNaHii B AiNOBMX BiAHOCUHAX.

MposBnanWTe o6a4HiCTL Nig Yac po6oTu 3 AepKaBHUMMU CIyKOOBLSAMMU.
Xoya npobnemu MOXyTb 3'IBUTUCA B pasi HagaHHA NOOapyHKiB Ta po3ear Oyab-
AKiN 0cobi, pM3KK iX NOSABU 30INbLUYETHCS, AKLLO Lie CTOCYEThCS OEPXKaBHUX
cnyxboBLiB. He MoxxHa nponoHyBaT abo HagaeaTu nogapyHku abo possaru
nig Yac B3aemogii 3 ypsagom abo gepxxaBHUMU crny>k6oBuaMM 6e3 nonepeaHboi
NMCbMOBOI 3roau Bif CBOrO topuanyHoro Bigdiny. Kpim Toro, 6yab-aki nogapyHku
Ta po3Barn MatTb 000B’A3KOBO BiAMNOBIAATM MiXkHapPOAHIN noniTuui woao

00poTLOU 3 XabapHULTBOM i KOPYNLIEK Ta NONiTULI LWoA0 NOAAPYHKIB i
po3Bar BallOi KOMMNaHil, LWo npeacTaense bpeHa.
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3rigHo 3 HaLwo NOoNITUKOK CNiBPOBITHMKAM KOMMaHiIi B LjinoMy A03BOMEHO
HagaBaTu 1 OTPUMYBAaTU JOPEYHi AiNoBi NOAApPYHKM Ta po3Barn B pamkax
po60TK 3 NocTayanbHUKaMm1 N iHWMMK HegepKaBHUMKU ocobamu; ane Bci Taki
nodapyHKM Ta po3Bary MatoTb BignoBigaTv 3a3HavyeHnM gani KpuTepisam:

,.).
,.}

>

MatoTb OyTV 3aKOHHUMM Ta BigMNOBIAATN NPUIAHATIN, 3BUYHIN OiNOBINA NpaKkTuLi;

He MalTb HAOXOOMTU Kiflbka pasiB abo 3aHaATO YacTo Big OOHOIO 1
TOrO X [pKeperna Takum YMHOM, L0 B LiIbOMY MOXHaA NpochnigKyBaTh
3aKOHOMIPHICTb;

IXHSA HOMiHanbHa BapTiCTb Mae ctaHoBuTKM MeHLwe 100 gon. CLUA a6o
eKBiBaneHTHy CyMy B iHO3EMHIl BantoTi;

He MOXYTb MaTu BUMsA xabapa um «Bigkaty» abo cnpaBnsT BpaXKeHHs,
LLIO BOHW HafalTbCsA 3 METOH BMMBY Ha KOHKPETHI piLLeHHs Yun aii abo ix
BMHAarOpOaXXeHHS;

He MOBWHHI HagaBaTUCS Nif Yac NeperoBopiB MPO KOHTPAKT 3a BaLUOi
yyacTi abo NpoTAroM TpbOX MicALIB Nepen NOro NOHOBEHHSIM;

He MOXYTb HagaBaTUCs y HOPMI rOTiBKM, MPOLLIOBOrO eKBiBaneHTa,
NofapyHKOBOI KapTKW, NoAapyHKOBOro ceptudikaTta (BapTicTio binbLue
50 gon. CLWA) Towwo;

MatoTb OYyTW NPUNHATHMMU i HE CTABUTM KOMIMAHIO B HE3PYYHE
CTaHoBULLE B pasi X ONpUMOAHEHHS.

Lle 3aranbHe NonoxeHHsi Npo NoAapyHKM Ta po3Barv Mae NeBHi BUHATKN
Ta 3acTepexeHHs. [JogaTkoBy iHopMaLlito, BKa3iBKM 1 OOMEXEHHSA AnB. Y

noniTvui Woao nogapyHKiB i po3Bar.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies

KOH®JIKTU IHTEPECIB

Mu sk cniBpobiTHMKIN 3000B’s13aHi 3aBXAW OiT B iHTepecax koMmnaHii. ig
UMM 0BOB’A3KOM MU, 30KpeEMa, PO3YMIEMO YHUKAHHS SIK peanbHuX, TakK i YaBHUX
KOHGIIKTIB iHTEpECIB, L0 BMHUKAIOTL, KOMW Halli 0COOWUCTI, couianbHi un
cdhiHaHCOBI iIHTEpecH NepelLKkomKatoTh iIHTEpecaM KoMMaHii abo HaBiTb NPOCTO
CTBOPIOKOTL Take BpaxeHHs. AKy 6 nocagy Bu He 3arimanun — cniBpobiTHMKA,
KepiBHMKa 4YM OMpEKTOpa, — Ha Bac NoKnageHo 000B’A30K i BiaNoBiAanbHIiCTb
OisTV B iHTepecax KoMMaHii 3a Oyab-akux obctaBuH. [ani HaBegeHo TUMOBI
npvKnagn NOTEHUiINHNX KOHMMIKTIB iHTepeciB.

POBOTA 3A CYMICHULUTBOM

Pob6oTa 3a cymicCHMLTBOM MOXe 3allKoAWTW BaLlliln 34aTHOCTI AiSTU B iHTepecax
KoMnaHii abo 3HM3WUTU BaLLy NPOAYKTUBHICTb, OCOBMMBO AKLLO BU NpaLioeTe

3a CYMICHMLITBOM Ha KOMMaHit0-KOHKypeHTa abo AKLLO0 poboYmii Yac YaCcTKOBO
36iraeTbcs 3 poboymM rpadikom y KoMnaii.

Pob6oToto 3a cymicHMLTBOM BBaXXaeTbCs He nuLie gpyra pobota B
TpaguLUinHOMY pO3yMiHHI, ane  caMo3aHATICTb, BONOAiHHA GisHecom abo
yyacTb y cTapTanax, a TakoX NpodeciviHi Ta KOHCYNbTaLiHI NOCnyru, sKi
MOXYTb HagaBaTMCs NPOTSAroM 3BUYanHOro pobo4oro AHA abo nicns noro
3akiHYeHHs. BukopucTtaHHsa pecypciB kKOMMaHii (3okpeMa yacy npoTsirom
po60oyoro yacy) Anst BeAEHHS CTOPOHHBOI AisiNIbHOCTI € MOPYLUEHHAM NOMITUKA
KOMMaHiT.

AKLL0 BM pO3MIpKOBYETE HaA TMM, LLOO noyaTtu npawoBaT Ha Apyrin poboTi

3a MexaMu KOMMaHii, i e MoXe npeacTaBnaTv KOHMMIKT iHTepeciB, 3anoBHITb
chopmy crnoBileHHs NPo KOHANIKT iIHTepeciB BiANOBIAHO 4O Npoueaypu, sika
Ji€e y Balli KoMnaHii, Wo npeacrasnse 6peHa.

KOPMOPATUBHI MOXITUBOCTI

CniBpobiTHVKaM, KepiBHMKaM i AMpeKkTopam 3ab0POHAETLCS KOPUCTYBATUCA
(abo HakasdyBaTu TpeTin 0cobi KOPUCTYBATUCA) AINOBOK MOXIUBICTIO, AKY
BUSABMEHO LLSIAXOM BMKOPUCTAHHA KOPNOpaTMBHOIO MariHa, iHdopMallii

abo NonoXeHHs, OKpiM BUMagKiB, KONy KOMMaHii BXe NpornoHyBanun Taky
MOXXITMBICTb | BOHA Bif Hei BigmoBuMnacs. 3aranbHe NpaBuiio 3By4nTb Tak:
3a00pPOHSAETLCA KOPUCTYBATUCS KOPNOPaTMBHMM MalriHOM, iHcpopmauieto abo
NOMNOXXEeHHAM ANS BacHOI BUrOAM, a TakoX KOHKYpyBaTKh 3 KOMMaHi€eo.
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IHoai ByBa€e HeNerko NPOBECTU MEXY MiXXK OCOBUCTUMM Ta KOPNopaTUBHUMMU
MOXMMBOCTAMMU, | NEBHA OiANbHICTb MOXE HECTU B cODi MOXNUBOCTI 060X
pisHoBMAaiB. [NepLu Hi>XX KOPUCTYBATUCH KOPNOPaTUBHUM MaNHOM, iHchopmaLieto
YK NONMOXEHHSAM HEe BUKITHOYHO B iHTEpecax KOMMaHii, 3BEPHITbCA 4O CBOrO
MeHemxepa.

CTOPOHHI 3B’A3KU TA ®IHAHCOBI IHTEPECHU
HeobxigHo cTexxuTn, abu BaLli NpuBaTHI 3B’A3KW, QiSNbHICTb i hiHAHCOBI
iHTepecu He KOHQIIKTYBanu 3 BawnmM 06OB’A3KOM JiATN B iIHTEpecax KOMMaHi.

CniBpoBiTHMKN HE MOXYTb MaTu 3Ha4YHWUX (PiIHAHCOBMX IHTEPECIB LWOoA0
KOHKYpeHTiB abo nocTtayanbHukiB Booking Holdings.

3HauHi chiHaHCcOBI iHTepecu — Ue hiHaHCOBI iHTepecw, siKi:

BM/MBAKOThb Ha Bally 30aTHICTb BUKOHYBaTW CBOKO poboTy Ta CBOI
000B’'A3KY;

cynepeyarb iHTepecam KOMMaHit;
3aBaXkaloTb BaM AiATU B iHTepecax KoMMaHil;

HecyTb pU3MK WKoau BisHecy un penyTauii KoMnaHii.

Akwo, Ha BaLly AyMKY, y Bac € 3Ha4HUIN (DiHAHCOBWN iHTEPEC O[O0
nocravanbHuka abo koHkypeHTa Booking Holdings, Bam HeobxiaHO 3anoBHUTK
dopMy CMOBILLEHHSI NPO KOHANIKT iHTEpeciB. AKLO y Bac € Oyab-aKi 3anMTaHHs
CTOCOBHO TOrO, L0 NpeacTaBnsie cobot 3Ha4YHUM PiHaHCOBMI IHTEpeC,
3BEPHITLCH A0 KePiBHUKA 3 MMTaHb HOPMAaTUBHO-NPaBOBOI BiAMOBIAHOCTI 1 €TUKN.

CniBpoOiTHMKaM Takox 3abOpOHEHO NpaLtoBaTh B CKragi NpasriHHS yn
Harnagosoi paau (ado nogibHoro opraHy) byab-aKoi opraHisadii, Wo nocravyae
HaLUin koMnaHil ToBapy 4mn nocnyru abo KOHKypye 3 Heto, 6e3 nonepeaHbLOro
[03BOITY KEPIBHUKA MiXKHApO4HOTO Biadinly HOpMaTMBHO-NPaBOBOI
BiNOBIQHOCTI 1 €TUKM abo AMpeKkTopa 3 NpaBOBUX NUTAHb.



https://drive.google.com/file/d/1znouadAxKw657I1lxKRm-NEFFVq93yzp/view

POOWHHI M OCOBUCTI CTOCYHKU
HeobxigHO yHMKaTV cuUTyauii, Y SIKUX POAMHHI Y/ OCOBUCTI CTOCYHKM

KOHMIKTYIOTb 3 060B’SI3KOM 3aBXAM LiSiTU B iHTepecax KOMMaHii Y CTBOPHOOTb

BpaXXeHHS Takoro KOHAIIKTY. [NeBHi 0COBUCTI CTOCYHKN MOXYTb: Y KOHTEKCTi KOAeK_(Zy 0COBOMCTUMU BBAXKAKOTLCA CTOCYHKU, SIKi BUXOOATb
3a pamku npodecinHnx. OcobUCTMN BBaXKAKOTHCS:

3BEPHITb YBATY!

= MO3HA4YaTUCH Ha HEeYNepeopKeHOCTi CyaAXKEHHs CMiBPOBITHMKIB,; . .
*  POAOMHHI YM CiMEVHI CTOCYHKM (3 BpaTamm Ta cecTpamu,

= MPU3BOANTM 4O NPOBMEM i3 MOpanbHUM CTAHOM CMiBPOBITHUKIB; 30KpeMa OBOHPIAHNMU; BaTbkamu Ta AiTbMK; YONOBIKOM abo
OPYXMHO, 30KPEMA LUMBINBHUMW; MAPTHEPAMU; NNEMIHHUKaMM
Ta NNeMiHHMUSMY; TiTkaMy Ta gsabkamu; gigycamu ta 6abycamu;
OHyKaMW; iHLUMMK poguvamMm YoroBika Y APYXKMHKU, Hanpuknag

% CTBOPIOBATY BPaXEHHS HEKOPEKTHOCTI; 3ATAMM YN HeBiCTKaMM);
poMaHTU4HI Ta (ab0) cekcyanbHi CTOCYHKU;

= JaBaTu NigcTaBy AN NOBIAOMIIEHb NPO KOHAIIKTY iHTEpECIB i HaBITb
ceKcyarnbHi yTUCKU;

» NPU3BOAUTM 00 haBOPUTU3MY Ta HEMOTU3MY.

6rIM3bKi CTOCYHKYM 3 APY3AMU 1/ IHLUMMM NOABMU.

Y KOMMaHii po3paxoByloTb Ha Te, O ChiBPOBITHUKM 0000000000000 00000000000000000000
Bi3bMYyTb Ha cebe 0coBMCTy BigNOBIAaNbHICTb | HE

MPUNYCTSTb CTOCYHKIB, SIKi 3aBaXat0Tb MpalLli a6o He GepiTb y4acTi B NpUIAHATTI pilleHb CTOCOBHO AiNOBUX BiGHOCUH KOMMNaHii
HeraTWBHO NO3HAYaKTHLCS HA POBOYOMY CEpPELOBHLL. i3 YeHamu BaLLOT POAMHN, APY3SMU Y1 BNM3bKUMKU pogmyamMm Ta He

HamaramTecsl BNMBaTU Ha Taki pilleHHsA. KomnaHia Bubupae BCix NpoaaBL,iB,
nocTayarnbHUKIB i AiNOBUX NapTHEPIB Ta NpUMaE pilleHHs LWoA0 3aiHATOCTI Ha
nigcraei kBanidikauii kaHaMaaTiB, a He POAMHHUX abo 0COBUCTUX CTOCYHKIB.

CniBpobiTHNKAM He O03BONSAETLCA B CUIY CBOrO NMOSOXEHHST B KOMMaHii
3000yBaTV HEHaNEXHy BUIoAy 3 AiNoBUX TpaH3akLii KoMnaHii 3 6yab-akuMmu
ocobamu, 3 AKUMK iX NOB’A3YHOTb OCOOUCTI CTOCYHKM.

Bw sk cniBpobiTHMK He NOBUHHI MPSMO Y1 ONocepeakoBaHO 3any4daTucs

0o 6esnocepeHbOro KepiBHMLTBa poboTol Byab-AKMX OCiD, 3 SKMMK Bac
MoOB’sI3Y0Tb OCOBUCTI CTOCYHKM, @ TaKOX MaTh MOXIMBICTb po3rnsaaatu ixHin
CTaTyC 3alHATOCTI, NPOMECINHY OLHKY, NIaTHIO, MiNbri Yn 6yab-siKi iHLWi yMOBK
npaui abo BNnNuBaTh Ha Taki yMOBMW.

PomaHT1yHi abo cekcyanbHi CTOCYHKM MiX LUTaTHUMU
npauiBHMKaMu, sKLWO ofgHa ocoba BNNnBae Ha yMOBU
npaueBnaLwTyBaHHS iHLWOI abo KOHTPOMIOE iX, €
HENPUNUHATHUMU. Taki CTOCYHKW, HaBiTb KO NIATPUMYIOTHCA
3a B3aEMHOI0 3rofj0t0, MOXYTb 3peLUToro NPU3BecTu A0
KOH@NikTY abo TpyaHOLLiB Ha po6oYOMY MiCLi M TAKUM YUHOM
3aLlKoauTU 3aKoHHUM iHTepecam Booking Holdings. Akwo
Hapaai iCHy0Tb abo po3BMBAIOTLCHA Taki CTOCYHKM, NPO HUX
HeobXigHO NoBiAOMUTH.
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KepiBHMK abo WTaTHUI NPaLIBHUK, SKMIN KOHTPOMIOE YMOBY NpaLeBnaLuTyBaHHS
ocobu, 3 sKkoto nepebyBae y CTOCyHKax, abo BNnMBae Ha Taki yMOBM,
3000B’A3aHMI NOBIAOMUTM NPO TaKi CTOCYHKM rofioBy BigAainy, cryx6oBy ocoby
HaCTynHOro piBHs abo Biaain kagpis. MNMpauiBHYKY, WO € iHLWOK CTOPOHOI Takmnx
CTOCYHKiB, BaxaHO NOBIGOMUTU MPO HUX CYX60BY 0COBY HAaCTYMHOrO PIBHSA
abo Bigain kagpis.

Xo4a obnaea cniBpobiTHUKK, L0 NepebyBatoTb Y 4OOPOBINbHUX POMAHTUYHMX
abo cekcyanbHUX CTOCYHKax, HECYTb OCOBUCTY BiAMNOBIAANbHICTL 3a Take
MOBILOMIEHHSI, HEHa[@HHSI MOBIAOMIIEHHS NPO TaKi CTOCYHKWN 3 OOKy KepiBHMKa
BBaXKaTUMETbLCS CyTTEBMM HELOIIKOM Y KepiBHiA poboTi Ta niagcTaBoto Ans
3aCTOCyBaHHS BiAMNOBIAHMX OMCUUNIIHAPHNX 3aX0aiB.

HeTanbHy gosigkoBy iHOpMaLito i3 LbOro NMTaHHA AUB. Y NOSITULL LWoao
OCOBGUCTUX CTOCYHKIB Ha POBOTi.

THE RIGHT RESULTS THE RIGHT WAY

CniBpoBITHNKN MaOTb YHUKATU CTOCYHKIB, iIHBECTULiN | OiNOBUX
MOXIMBOCTEMN, SIKi MPU3BOASATL 40 KOHMMIKTY MiXK ocobuctmm
iHTepecamu 1 iHTepecamMn KOMMaHii. AKLLO BaM BaXXKO
NPUNHATU cNpaBeanuBe Ta HeynepegKeHe OinoBe pilleHHs
BiZl IMEHI KOMMaHii Yepe3 0cobuUCTi iIHTepecK, AKi KOHKYpPYHOTb,
HeramHo 3BEPHITLCS AN BUPILLEHHSA cUTyauil 4O MeHeaxepa,
npauiBHuKa Bigainy kagpie ta (abo) kepiBHMKa 3 NUTaHb
HOPMaTMBHO-NPAaBOBOI BiANOBIAHOCTI N ETUKMW.

Cnig TakoX po3ymiTK, L0 06CTaBUHM 3MIHIOKOTLCS Ta L0 CUTyauis, sika
paHiwe He npeacTasnsana cobor KOHMNIKT iIHTepeciB, MOXe NPU3BECTU A0
TaKoro KOHMMiKTy B ManbyTHboMy. Bu 3060B’s13aHi noBigoMnsitu npo 6yab-skKi
cuTyauii, ki MOXyTb CTaHOBUTU pearibHUI abo NOTEHLINHWUIA KOHQIIKT
iHTepeciB abo HaBiTb NPOCTO CTBOPIOKOTL BPAXEHHSI TAKOTO KOHANIKTY. AKLLO
BaM CTasno BiJOMO NPO CUTyal,ito, sika MOXe NPeAcTaBnAaTN COOOH KOHMIIKT
iHTepeciB, 3anoBHITb DOPMY CMNOBILLEHHSA MPO KOHMIIKT iHTepecis
BiAMNOBIAHO A0 npouenypwu, sika fie y BaLlii KoMnaHii, Wo npeacrasnse 6peHa.
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Y Baratbox Bunagkax KOHMMIKT MOXHa BperyrntoBaty abo 3rnagutu 3a
AOMOMOTOH NMPOCTUX KPOKiB Ta (ab0) 3axodiB KOHTPOSHO.

MONITUYHA TA BNATOAIUHA OIANBbHICTb

CniBpOOITHMKM MOXYTb BifTbHO BGpaTtu y4acTb y NOMITUYHOMY MPOLECI

Ta 6naroginHocTi. OgHak B1 MOBMHHI pOBUTK e Yy CBIilA BiNbHWIA Yac Ta

3a JOMOMOrOK BNaCHMX PECypCiB, SKLO TiNbKM He B6epeTe nNpu LboMy
y4acTb Yy 3axofax, oiHaHCOBaHUX abo cxBareHux koMnaHieto. He MoxxHa
BMKOPWCTOBYBATK KOprnopaTuBHe MaviHo, obriagHaHHsA abo Yac ans
BefeHHs ocobucToi AisnbHOCTI. [py LboMy cniBpoBITHUKM NOBUHHI BpaTn
y4acTb Yy NoniTu4YHin abo GnarogiviHii AisnbHOCTI 9K gi3nyHi ocobu, a He sk
npencTaBHUKM CBOro poboToaaBus.

KomnaHis moxe 3anyyatucs 4o nuTaHb AepXXaBHOI NOMITUKK, SKi CTOCYOTbCA i
iHTepeciB, i 3@ yMOBM 3aTBEPOKEHHS paau AMPEKTOpIB abo il yNOBHOBaXXeHOro
npencTaBHUKa MOXe poOuTU BHECKM HA NOTpedu NoniTMiHMX 06’eaHaHb Ta
OnaropginHi NoXxepTBU B Mexax, nepeabdadeHnx 3akoHOM i HaLMMK BHYTPILLHIMM
noniTMKamu.

Mwn goTpruMyemMocs BCiX 3aKOHIB MPo NTOBitOBaHHA Ta MOXEMO 3arny4vaTtu
CcniBpOBITHMKIB YM NpodeciiiHmx nobicTiB 40 poboTK 3 AepKaBHUMM
cny>x6oBuamMu Big Hawworo imeHi. KomnaHis 3abopoHsie 6patu yyactb y
nobicTebkin gianeHocTi Big imeHi Booking Holdings 6e3 cneujianbHoro gossony
AnpekTopa 3 NpaBoOBMX NUTaHb KOMMAHil.


https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb
https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb
https://drive.google.com/file/d/1znouadAxKw657I1lxKRm-NEFFVq93yzp/view

HECHA KOHKYPEHLUIA
NAHTUMOHOTOMNbHI

10 000 nibe nid sodoro! #underthesea #familyvacay #familyfun
BEPOKIH-TOPAA, BPUTAHCBLKI BIPI'THCbKI OCTPOBU
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YECHA KOHKYPEHLUIA U
AHTUMOHONOJIbHI 3AKOHU

Mw BipumoO, L0 YecHa Ta cnpaBeanvBa KOHKYPEHLs € KOPUCHO AN HaLmMx
KIIEHTIB Ta iHLWMX YY4aCHUKIB PUHKY N PO3KpUBAE NOTEHLian KOXHOro 3 Hac,
30KpeMa Halmx KOHKypeHTiB. My nparHemMo KOHKYpyBaTu Ha PUHKY
cnpaBeAsiuBo Ta YeCHO.

Y GinbLIOCTI KpaiH CBiTYy Halla AinoBa OisnbHICTb PErynoeTbCA 3aKoHaMM

MpO 3aXUCT KOHKYpeHLUii. MeTo LIMX 3aKOHIB € CNPUSIHHSA YECHIN KOHKYpeHUji
LUNSXOM 3a60pOHM AIANbHOCTI, ika HeBMNpaBAaHO OOMEXYE Yn CTpUMye
KOHKYpeHL,it0. 3aKOoHM NPO 3aXUCT KOHKYPEHLii CTOCY0TbCA H6araTtbox

acnekTiB Haworo Gi3Hecy, 3okpema 30yTy, MapKeTUHTY, 3aKyniBni, yKiagaHHA
KOHTPAKTIB, @ TaKOX 3NUTTHA Ta NOMUHaHHA. Liumn 3akoHamu 6e3nocepegHb0
3a60pOoHATLCSA ab0 0OOMEXYTECA aHTUKOHKYPEHTHI YroaM Ta AOMOBEHOCTI 3
METOI0:

~ (iKCyBaHHS, koopAmMHaLii abo KOHTPOSO LiH;
= 3MoBM abo WaxpancTea nig Yyac TeHOEePHUX TOPriB;
= 0BMeXeHHS1 KOHKYPEHLiT MPOTH iHLLIMX YYaCHUKIB PUHKY;

= PO3KPUTTS KOHKYpeHTaM iHdopMaLii Npo LiHW, NpUBYTKN Yn KoedilieHTn
NpubyTKOBOCTI;

3

pO3Moainy pUHKIB, TepUTOPIN abo KNiEHTIB;

= 0OMiHy 3 KOHKYPEHTOM HeonybnikoBaHOK iHGOpMaLlieto CTOCOBHO LjiH abo
OyOb-AKOH0 iHLLO iHPOPMALE YM PO3KPUTTS Takoi iHdopmaLlii.
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[lyx unx 3aKOHIB MPO 3aXMCT KOHKYPEHLLT € 3p03yMininm, ane 3acToCoByBaTu
X 4O KOHKPETHUX CcUTyaUin OyBae [oBONi HEMPOCTO. Y Baratbox PUCOUKLISX,
3okpema B CLUA Ta €C, nopyLueHHs 3aKOHIB NPO 3aXUCT KOHKYPEHLi

MOXe NPU3BECTUN 4O CYyBOPUX aaMIHICTPaTUBHUX NOKapaHb i NPUCYIKEHHS
BiJLIKOAYBaHHS 30UTKIB, @ TAKOX [0 WTpadyBaHHS N YB'A3HEHHS Pi3NYHNX
0cCib B X04i KpMMiHanNbHUX NpoBafKeHb. AKLLO Y Bac € 3anuTaHHs LWoao
3aCTOCYBaHHS 3aKOHIB NPO 3aXUCT KOHKYPEHL,ii Ta aHTUMOHOMOJTbHNX 3aKOHIB
[0 KOHKPETHOI CUTYaLil, nepLu HiX Ai9TW, nepernsHbTe Haly MiKHapoaHY
NoniTMKy Ta HaCTaHOBM LWOA0 KOHKYypeHLii abo 3BepHiTbCS 3a nopaaor A0
OPUANYHOrO Biaainy.



https://drive.google.com/open?id=10WW2-LuVDStr_vjBu9D6nR4cZeeloj5C
https://drive.google.com/open?id=10WW2-LuVDStr_vjBu9D6nR4cZeeloj5C
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lMoixanu! #railwayheart #stazione #trainspotting
BOK3AI TEPMIHI B PUMI, ITATTIA
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MIEDKHAPOOHA TOPTIBIA

3 ornagy Ha MibkHapoOHU xapakTtep gisnbHocTi Booking Holdings Ha

Hac NOLLMPIOOTLCS 3aKOHM Ta 3BMYal GaraTbox KpaiH, Ae MU NpaLtoeMo.
Takvm YnHoM, My 3060B’A3aHi PO3YMITW BCi YMHHI 3aKOHU B LMX KpaiHaXx i
OOTpMMyBaTUCS IX. HeraHo 3BEPHITLCS 4O MICLEBOro KpUaNYHOro Biaainy,
AKLLO BaM 30a€TbCH, O MiCLIeBi 3aKOHM KOHMMIKTYIOTh i3 NPUHLMNAMN LibOro
Kogekcy abo i3 3akoHaMu KpaiHu, Ae 3HaXOAUTbCS roNoBHUIA odhic BaLLOT
KOoMnaHii, LWo npeacTtaensie 6peHa.

3ABOPOHEHI KPAITHU TA OCOBMU

Mu nparHemo LOTPUMYBaTMCS BCiX YUMHHMX emBapro Ta TOProBenbHUX CaHKLiN,
30Kkpema obmexeHb, 3anpoBampkeHux y CLUA, €C, OOH, HigepnaHnaax,
Cinranypi Ta BennkobpuTaHii (260 iHLLINX YMHHUX 3aKOHIB). 3rigHO 3 Lumu
3aKoHaMU1 He MOXHa BeCTW onepaLii i3 3abopoHeHMU KpaiHamK, Aep>kaBHUMM
opraHamu, puaNYHUMM Ta isUYHUMKU ocobamum.

Y 3B’A3KY i3 UMMM 3aKOHAMM MOXYTb BMHMKATW MNEBHI Npobremm B HaWmx
CTOCYHKax i3 npogaBusaMu, noctadanbHUKaMm 1 iHWWMKX SiNOBUMW NapTHEPaMu
Ta KnieHTaMn. Y Hac 3anpoBa)XeHO BHYTPILLUHI NpaBuna woao npunycTuMmmx
BUAIB OiSANIbHOCTI B Pi3HMX KpaiHax, Ha siKi NOLLMPHOKOTBCS CaHKUii. Y pasi
3anuTaHb CTOCOBHO L€l ranysi 3BepHiTbCA MO A0AaTKOBY A0MOMOry A0
topuauyHoro Bigainy abo KepiBHMKa MidKHapOAHOro Bia4iny HopMaTUBHO-
NpaBoBOi BiAMOBIAHOCTI N €TUKN.
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IMMOPT, EKCMOPT | BOMKOTYBAHHSA

Axwo Bawa poboTa nepeadayvae HagcunaHHA abo oTpumMaHHS TOBapiB i3
nepeTMHOM AepXaBHUX KOPAOHIB, Hanpuknag iHdpopMaLiiHO-TEXHIYHOTO
obnagHaHHs, nporpamHoro 3abesneyeHHs!, pekrnamMmHux martepianis abo iHworo
obnagHaHHs, B/ 3060B’sa3aHi AisHaTUCA Ta 3p03yMIiTU YMOBM YMHHUX 3aKOHIB
LLIOAO IMNOPTY M eKCropTy (30Kpema CTOCOBHO ToBapiB NoABiIMHOMO abo
BOEHHOTO Npu3HayeHHs). Lli 3akoHW nowmpiooTbCs Ha nepeaadi BcepeamHi
komnaHin Booking Holdings, wo npeactaeBnsaoTs 6peHa, Ta Mk HUMK, a
TaKOX Ha nepedadi 3a yyacTi TpeTix ocib, Hanpuknaa npoaasLis, MiLeH3iapis
i nocTayanbHuKIB. [0 kKOMMaHin i pisnyHUX ocib, Aki NOPYLLYHOTL 3aKOHU 3
iMMOPTHOrO 41X €KCMOPTHOIO KOHTPOIO, MOXYTb 3aCTOCOBYBATUCS CyBOPI
agmiHicTpaTuBHi Ta (ab0) KpuMiHanbHI NokapaHHs. AKLWOo y Bac € byab-siki
3anuTaHHS CTOCOBHO iMNOPTY, eKCnopTy abo NoB’si3aHi 3 HUMKU Npobnemu,
3BEpPHITLCS A0 CBOroO OpMANYHOro Bigainy abo Bigainy HOpMaTMBHO-NPaBOBOI
BiANOBIAHOCTI 1 ETUKN.

He MoXHa norogpkyBaTucs Ha y4acTb y Oyab-siKMX HE3AKOHHUX YK
HecaHKLiOHOBaHMX DOMKOTax NpoTM OKpPeEMMUX AepKaB, YPSAiB, NignpuemcTs
i hisnyHMX 0Cib. AKLLO Bac NpocATb B3ATK y4acTb y 6orikoTi abo gatm Ha
HbOrO CBO 3rofy, 3BEPHITLCS O CBOrO HOPUANYHOrO Biaainy abo KepiBHMKa
MiKHapO4HOro BiaAiny HoOpMaTMBHO-NPaBOBOI BiANOBIAHOCTI N €TUKM.

THE RIGRT RESULIS THE RIGHT WAY

MopyLeHHs1 Byab-SAKNX TOProBerbHUX OBMEXeHb MOXYTb
NPW3BECTN 4O CyBOPUX aaMIHICTPaTMBHUX NOKapaHb i
NPUCYKEHHSA BigLLKOAYBaHHS 30MTKIB, @ TakoX A0 WTpadis
i YB’A3HEHHS B KPMMiHANbHUX NpoLuecax NpoTu NPUYETHUX
CniBpOBITHWKIB, KEPIBHUKIB | ANPEKTOPIB.

3aKoHU NpO MibXKHapOoAHY TOPriBMIO € CKragHuMu, | posibpartucs
B HMX ByBa€e HENPOCTO. AKLLO BM NpautoeTe y Bigaini, akum
3aUMaETbCH TaKUMW MUTAHHAMMW, BU NOBUHHI 3BEPHYTUCA 0
FOPUAMYHOrO BiAAINY, NepLU HXX NPUIAMATK PiLLEHHS, LLIO MOXYTb
npeacTaBnAT! cobo0 NOPYLLUEHHSA MiXXKHapOOHUX 3aKoHIB abo
3akoHiB CLUA, skumn peryntoetbcsa MixkHapogHun GisHec.

AKLWOo BM HE BNEBHEHI, NepLU HixX OiaTn, 3anutanTte!




Hewmae micuys kpawe. #dogsleddingadventure #alaskamalamute #winterwonderland
MPOIYNAHKU HA COBAYUX YTIPAXKAX, KAHAOA
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IHCAUOEPCbKA TOPIIBNA

Mwu cTporo 3abopoHSAEMO iHCaaepPCbKy TOPriBMNt0. 3rigHO i3 3aKkOHaMK NPo
iHCangepcbKy TOpriBnto gisndHUM ocobam 3abOpPOHAETECA KyMyBaTy LjiHHI
nanepw Tiel Yn iHWOT kKoMNaHii abo iHWWMM YYMHOM OTPMMYBAaTK BUrody 3a
paxyHOK BOIOAiHHS CYTTEBO HEMyOrnivyHO iHhOpMaLiEeto NPO L0 KOMMAHIH.
Linmn 3akoHamu Takoxk 3a00pOHSAETHCS PO3KPUBATM CYTTEBY HENMYOMiYHY
iHdbopmauito («HaBOAUTUY) iHLLIKMM 0cobaM, siKi NOTIM BUKOPUCTOBYHOTH 1T

00151 30iNCHEHHSA TOProBeNbHMX onepauii adbo OTPUMaHHS BUTOAW iHLLM
YMHOM. «HaBoaKO» BBaXAETbCS HaAaHHSA 0Cco0O010, LLIO BOMNOAIE CYTTEBOIO
Heny6niyHo iHbopMaLieto, pekomeHaauiv iHWnM ocobam LLoao 34iNCHEHHS
TOProBesnbHMX OrnepaLlif, HaBiThb SKLLIO cama CyTTeBa HenybniyHa iHbopmalis,
Ha SKil I'PYHTYETLCA pekoMeHaaLlisl, He PO3KPUBAETbLCS.

Hawwi cniBpoGiTHUKM NOBUHHI MPOSIBASATY NUMLHICTL i HIKONN HE MOXYTb

NPSIMO Y1 ONocepeaKoBaHO TopryeaTu LiHHMMK nanepamu Booking Holdings
abo Byab-aKoi iHLWOoI Ny6rnivyHOT KoMNaHii Ha niacTaBi KOHQIAEHLUINHOT YK
HenyOoniyHoi iHdbopMmaLii. Kpim Toro, Hikonv He po3KpuBanTe i He NOBiZOMAsINTE
iHLLMM YYHOM KOHMDIAEHLINHY iHbOpMaLito HaLWOi KOMMNaHii, AKOK BU MOXeETe
BOMOITH, SKLO Y Bac HEMaE BigMNOBIAHOMO 4O3BOIY.

m //

11 MOBWHHI NPOABNATA

o VK
Hauul cn|Bpo6_|T e
OUMBHICTb | HIKOMA He MOXYTb NP

4y onocepenkosaHo TopryBalTAMM :amwv\m
LiHHAMW nanepamu gﬁo LiHH MU i
nanepamu 6yab-sKo! |Hm01_néHHMHO_|_ "
xoMmnaHii Ha niacTasl Ko_!—_ld)m,
HenyBni4HOl jndpopmaulil.

BOOKING HOLDINGS | KOOEKC MNMOBEAIHKA

CyTTeBOI BBaXKaeTbCS iHOpMaLisi, ska MOXe 3Ha4YHO BNSIMHYTU abo MMOBIPHO
BMMVHE Ha KypcC LiHHWX nanepis. BigoMoCTi Takox € CyTTEBMMU, SKLLO € JOBONI
BMCOKa MMOBIPHICTb TOrO, LLIO pO3CcyanvBa NiognHaA BBaXaTuMe iX BaXMBUMU
nig Yac NPUAHATTA PiLLEeHHS WOAO iHBECTYBaHHSA. TakMMU BiZOMOCTSAMU €:

= iHpopmaLis, Lo BNMBAE Ha KypPC;

[inoa iHgopmalisi, Wwo noTpebye 0cobnMBOro 3axmcTy;
iHdbopMaLis, Wwo notpedye 0cobnMBOro 3axmcTy Bif KOHKYPEHTIB;
HeoO'siBNeHi iHaHCOBI pe3ynkraTy;

3Ha4yHi HOBI ab0o BTpayeHi KOHTPaKTW;

CYTTEBI 3MiHU B KEPIBHULTBI;

OepxaBHi po3cnigyBaHHA (30KkpeMa panToBi NepesipKun);

He3aBepLLUeHi CyTTeBI CyaoBi Npouecn abo CyTTEBI BUNNATK 3a piLLEHHAM Cyay;

¥F ¥ ¥ VY VY ¥F ¥V

NOTEHUiMHI 3NUTTS, NOMMMHAHHA Y1 PO3MPOOAXK aKLil;
= 3HaAYHi HOBI NPOAYKTW Y1 MPOMNO3nLii.

BignosiganbHicTb y Uit cdepi Mmoxe ByTu Oyxxe BENUKO: Taki

MOPYLUEHHSA MOXYTb MPU3BECTU A0 3HAYHMX WTpadiB, YB'A3HEHHS, a

TaKOX AMCUMMITIHApHUX 3ax0AiB i3 6OKy KoMNaHii (30kpema 3BinbHEHHS).
[MpoKkoHCYNbTYNTECS 3 OPUAMYHMM BiAAINoOM y pasi Byab-akux 3anuTaHb i3
LbOro MPMBOAY, a TaKOX 3aBXAM KEPYNTECS MOiTUKOK LWoAo iHcauaepcbKol
TOPriBMi, NepLU Hix KyrnyBaTh 4n npogasaTty LiHHi nanepu Booking Holdings.



http://ir.bookingholdings.com/static-files/f124aa3a-efd3-42ca-ada3-2bcf7b816f5a
http://ir.bookingholdings.com/static-files/f124aa3a-efd3-42ca-ada3-2bcf7b816f5a
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Cb0200Hi 8 MeHe eapHuli Hacmpill. #cafeparisien #sundaymorningmood
KAB’APHA, MAPUX
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KOH®IOQEHUIMHICTb | BE3NEKA OAHUX

Mwu 36upaemo 11 06pobrsseMo MinbNoHM parmMeHTiB 0cobucToi iHdopmaLii
KNiEHTIB, 30KpeMa iMeHa, JaHi KpeauTHUX KapToK, aApecu enekTPOHHOI

NOLUTW Ta TYPUCTUYHI MapwpyTu. Konun Hawi KNieHTU HagalTb Ham CBOKO
ocobucTy iHdopMaLlito, BOHM pO3paxoByHOTh, LLO MU ByAEMO HANEXHUM YMHOM
OXOPOHSATY i BiA 3NoBXMBaHHS Ta (abo) HecaHKLioHOBaHOi 06po6ku. Tomy nig
yac 36opy, 06pobkm ocobucToi iHbopmaLii KNieHTIB, CRiBPOBITHUMKIB | TPETiX
0Cib, a TakoX Nig Yac poboTK 3 Tako iHhopMaLieto B KOMMaHIi 4OTPUMYOTbCS
UMHHMX 3aKOHIB Npo 6e3neKy faHuX i KOHMIAEHUIMHICTb Ta HaLLMX BITACHMUX
nosniTuK 6e3neku gaHux Ta KOHMIOEeHUIMHOCTI.

CniBpOOGITHMKM 3aBXON NOBUHHI 3abe3nevyBaT KOHMIAEHUINHICTD,
3aXMLLEHICTb | TAEMHICTb YCi€l JOPYYEeHOi IM 0cOBUCTOI iHdopMaLii, OKpim
BMNaKiB, KOnu Ti pO3KpUTTS € A403BOSIEHMM abo BMMaraeTbCs Mo 3akoHy. Kpim
TOro, cniBpoBITHMKM MNOBUHHI:

* 30upatu nuule Ti AaHi, ki HeobXiaoHi AN KOHKPETHOIT AiNoBOT AiNbHOCTI;

* KOPWUCTyBaTUCH AOCTYNOM [0 0COBUCTOI iHhopMaLii nnwe Ansa JOCATHEHHS
3aKOHHUX AiNnoBuX Linewn;

* 30epiraTi Ta 3HMLLYBaTN 0COOMCTY iHCbOpMaLiito Ta iHLWI AaHi, ski NoTpebyoTb
0CobnMBOro 3axmcTy, y 6esnevHui cnocio;

* nepegasaTtu ocobucTy iHdopmauito (6e3nevHo Ta 3a JONOMOror
LWMdPYBaHHS B pasi IMOBIPHUX PU3MKIB) NLLE BNOBHOBaXXEHNM ocobam, SKi
3000B’A3aHi KOPUCTYBATUCS HEIO BMKITHOYHO 3@ NPU3HAYEHHSIM i 3axuwiaTu ii
KOHMIAEHLINHICTD;

* CBO€YaCHO MOBIAOMNATM NPO Byab-AKi MOXIMBI IHUMAEHTU iHGPOPMALHOI
Oe3nekun abo BigNOBIOHI pM3NKM BigNOBIAanbHy ocoby 3 NMTaHb
KOHMIAEHLINHOCTI y CBOIN KOMMaHii, Wo npeacTtaensae 6peHa.

HALI NIPUHLUUMN KOH®IOEHUINHOCTI

0 MPO3O0PICTb. Y cBoix noniTnkax kKOHRIAEHLINHOCTI MM CNOBILLAEMO
Ta NoBiAOMMSEMO KNIEHTIB NPO Te, Konu Ta sk byae 3bupatucs 1
0bpobnaTucsa ixHa ocobucta iHdopmauis (Ol).

@ LiJ1b. Mu 36upaemo nuwe MiHimanbHuin obcar Ol knieHTiB, HeObXigHWIA
0N JOCATHEHHST KOHKPETHUX AinoBux Linen; sukopuctosyemo Ol
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KNIEHTIB BUKJTFOYHO B 3asiBNEHUX LiNsiX i HE BUKOPUCTOBYEMO i B Byab-
SKUX IHWKNX LiNsax, Ha sKki KieHTn He aasanu 3roau; 36epiraemo Ol
KIi€HTIB HEe AOBLUE, HiXK HEODXiAHO ANS OOCArHEHHS 3a3HayYeHuX Linemn
abo [OTPUMAHHS YUNHHUX BUMOT.

BUBIP. My gaemo knieHTam 3Mory npumumMmaty pilleHHSA NpO BHECEHHS
cBoei Ol 0o MapKeTUHroBUX CrMCKiB abo B1AaneHHs ii 3 HUX BignoBigHO
[0 BUMOT 3aKOHOAaBCTBA.

BE3MEKA. Mu 3acTtocoByemo BignoBigHi 3anobixHi 3axoam i3 3axucty
Ol knieHTiB Big 3NOBXMBAHHA Ta HECAHKLIIOHOBAHOIO AOCTYMNYy 1 00po6Ku.

OCOBWUCTI NPABA. Mu Hagaemo KriieHTaM 4OCTaTHi JOCTyN A0 iXHbOI
Ol Ta, AKWO Uboro BUMarae 3akoHo4aBCTBO, BUMPABNSEMO BCi HETOYHI
BiZOMOCTI, BUOansieMo AaHi Ta A0TPMMYEMOCS BCiX iHLUIMX 3aKOHHMX Npas
HaLIMX KMiEHTIB.

BIONOBIOANBbHICTb. Hawi komnaHii, WwWo npeacraensatoTe OpeHa,
HecyTb BiQNOBIAanbHICTb 3a CBOT 3000B’A3aHHS nepe KnieHTamu Ta
OOTPMMaHHS M>KHaAPOAHOI NPorpamMmn KOHQIAEHUINHOCTI.

© 006 ©o

3AXUCT OCOBUCTOI IHOOPMALII
CNniBPOBITHUKIB

Mwu poknagaemo LinecnpaMoBaHUX Ta Y3rofXeHux 3ycunb Ansa 3abesneyeHHst
KOHigeHUinHOoCTI 11 3axmweHocTi Ol Hawmx cniBpobiTHUKIB.

CniBpoOiTHMKK, Aki matoTb gocTyn Ao Ol koner abo npautooTh i3 Tako
iHpopMmalLlieto, 3060B’s13aHi HAaNEXHUM YMHOM PO3MOpPSAKATUCS HELO Ta
BXMBATW BCi JOLiMbHI 3anobixHi 3axoau i3 3axucTy i KoHigeHuinHocTi
BiNOBIQHO OO HALLMX BIIACHMX MOJITUK KOHMIAEHLUINHOCTI Ta 6e3nekn gaHuXx.

Ko y Bac € 3anuTaHHs i3 Lboro npmeogy abo Bv XOTinu 6 NoBigoMUTH Npo
NOTEHUIVHWI iIHUMOEHT iHopMaLiiHOT 6e3nekn, nepernsHsTe NOMiTUKK
Ge3neku gaHux CBOET kKOMNaHii, Wo npeacrtasnse 6pena, abo 3BepHiTbCA
[0 CBOroO MeHeXepa, opuanMyHoro Bigainy ta (abo) kepiBHMKa 3 NUTaHb
iHdbopMaLiiHoi 6e3neku.



https://drive.google.com/file/d/1g4_B57TWHYayhhKeX0oMxJX84t-EZhF8/view
https://sites.google.com/priceline.com/bkngcompliancehub/cyber-policies?authuser=0
https://sites.google.com/priceline.com/bkngcompliancehub/cyber-policies?authuser=0
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3AXUCT AKTUBIB KOMMNAHII

Yci cniBpoBITHMKK, KEPIBHUKN Ta ANPEKTOPU MatoTb 3axXuULLIATL aKTUBM

KOMMaHii Ta rapaHTyBaTh ix epeKTUBHE BUKOPUCTaHHS. AKTMBaMV KOMMNaHii

€ Taki pecypcu, gk odpicHe npunagasi, obnagHaHHs (HOyTOykM, MOBINbHI
TenedoHu TOLLO), CUCTEMU 3B’A3KY Ta TPAHCMNOPTHI 3acobu, a Takox cnyxbosa
iHdopMmaLis, diHaHcoBI pecypcu Ta hannu, 3annucu Ta JOKYMEHTN KOMMaHil.

MATEPIAJIbHI AKTUBWU

CniBpoObiTHMKM MatoTb BiAMOBIgANbLHO BUKOPUCTOBYBATW akTBW KOMMaHIi Ta
YHUKaTN MapHOTPaTCTBa, KpaabKK ManHa KOMNaHii Ta 3NMOBXMUBaHHS HAM.
AKTUBUN KOMMaHii NpU3HaYeHi 419 BUKOPUCTaHHS NIULLIE B 3aKOHHUX AiNOBUX LiNsX,
OfHaK y KOMMaHii B LiroMy JO3BONSETLCS 0OrpyHTOBaHE 1 0bMexeHe ocobucte
BMKOPWCTaHHS CniBpOOITHMKaMUN ENEKTPOHHMX PeCypCiB, 30Kpema TenedoHiB,
KOMM'IOTEpIB, NIOKMHOYEHHS A0 [HTepHETY, ronocoBoi 1 eNeKTPOHHOI MOLWLTK.

Y peskux Bigainax i kpaiHax MOXyTb 3aCTOCOBYBaTUCS BinbLU CyBOpi NOMITUKA
LLOA0 0COBUCTOro KOPUCTYBAHHS pecypcamim KoMMaHii, TOMy 3BEPHITbCS 3a
OOKNagHUMK pO3’AICHEHHSIMKU [0 CBOrO MeHeaxepa abo ronoewu Biaginy.

Axwo y Bawomy Bigaini obmexeHe ocobncTe KOPUCTYBAHHA € JO3BONEHUM,
BOHO Mae ByTn HETpPUBaNMM, HeYaCcTUM | He Ma€e 3aBaXkaT BaM BUKOHYBaTu
CBOI pobOTY Y 0OOB’A3KKN Nepes KOMMNaHIe.

3 ypaxyBaHHAM 0OMexeHb YMHHOro 3aKOHO4AaBCTBA KOMMaHis 3anuwae 3a
coboto NpaBo BiACTEXYBaTW NOBIAOMIEHHS, Ski CNiBPOBITHUKM NepedaroTb 3a
AONOMOrO0 KOPMOPaTUBHUX CUCTEM, Ta Matu AOCTYN A0 HUX.
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CNYXBOBA IHOOPMALIA

Haw 060oB’s130K OXOPOHATH aKTUBU KOMMaHii TaKoXX CTOCYETbLCS 3aXUCTY i
cnyx6oBoi iHpopmauii. Takoto iHpopMaUieto € BCS iHTenekTyarnbsHa BNacHiCTb,
HanpWKnag nporpamMHUn Ko, NaTeHTW, KOMEPL,iiHIi TaEMHUL, Bi3Hec-nnaHu,
aBTOPCbKi MpaBa Ta TOBaPHi 3HAKW.

Cnyx06oBa iHopMaLisi KOMNaHii € CTPoro KOHMIAEHUNHOL, i i
HeCaHKLioHOoBaHe abo HeHanexXHe PO3KPUTTS MOXE HEraTUBHO MO3HAYNTUCA
Ha HaloMy ycnixy B ManbyTHboMy. Hikonu He po3kpuBariTe crny>0oBy
iHdbopMaLito 6e3 BignoBiAHOIo 403BOMY Ta Yroam NPO HEPO3TOSOLEHHS Bif
topyanyHoro Bigainy. Bu 306os’sa3aHi 36epirati KOHIgeHUINHICTb cry60oBol
iHdbopmaLiT KoMNaHii HaBiTb MiCNs 3aBepLUEeHHSA TPYOOBUX CTOCYHKIB i3
KOMNaHieto.

3BEPHITb YBAI'Y!

Hikonn He poskpuBanTte cnyx6oBy iHdopMaLito 6e3 BignosigHOro
O03BOIy Ta yrogy Npo HEPO3rOMOLIEHHS Bif OPUAMYHOIO Bigdiny.




MOBATIA O YYXOI IHTENEKTYANBbHOI
BJIACHOCTI

Mwn noBaxkaemo npaea iHTenekTyanbHOI BTACHOCTI TPETiX OCi0 i
3000B’s1I3yEMOCSI HABMUCHO HE MOCAraTh Ha Yy>XXy iHTenekTyanbHy BNacHICTb i
He BUKOPUCTOBYBATH il HEHaNEXHNM YNHOM.

3a3Buryan, SKLWO MU XOHEMO CKOPUCTaTUCS IHTENEKTYarnbHOK BNACHICTHO iHLOT
NIOAVHM YN KOMMaHii, HaM NoTpidoHO npuabaTy it abo oTpMmaTy nibeHsito Ha i
BUKOPUCTaHHS. Balimm 00OB’I3KOM € BU3HAYNTU, YN HANEXUTb HaM nNpaBo abo
4 MAEMO MW NPaBO Ha BUKOPUCTaHHA Byab-AKOT iHTeneKkTyanbHOi BNacHOCTI,
SIKOK 6 BM XOTiNM ckopmucTaTmcs. AKLWO BN HE BNEBHEHI, 3BEPHITLCS A0
topugudHoro Bigainy.

Akwo B HAC € NiueHsisa Ha BUKOPUCTAHHS iHTENEeKTyanbHOT BMACHOCTI iHLWOT
KomnaHii abo nguHM, OTPUMYNTECS BCIX 3a3HaYeHnX Y MileH3ii 0bMexeHb,
a TaKoXX HafaHMX BMACHUKOM HACTaHOB LLOAO BUKOPUCTAHHS Ta iHLLIMX
oOMeXeHb.

KEPYBAHHA 3AMUCAMU

Y KOXHOrO 3 Hac € 0O0B’SI30K 00 CTBOPEHHS Ta 30epeXeHHs TOYHMX AiNToBUX
3anuciB Ta NoBigoOMIEHb. Y KOMMaHii NpuinMatoTb BaXIMBI A4inoBi pilleHHs

Ha nigcTasi 3anuciB, SKi CTBOPIOIOTLCA Ha BCIX PIBHAX OpraHisdauii, i ToMy TxXHs
TOYHICTb € BKpan BaXnuBot. TUNOBUMU NpUKNagamMu GinoBux 3anucis €:

= 3BiTW NPO BUTpATK;

paxyHKu 0O crnaty;

XypHanu obniky yacy;
diHaHCOBI 3BiTY;

ocobucTi cnpaBu NpauiBHUKIB,
bisHec-nnaHu;

KOHTPAKTW;

¥ ¥ ¥ ¥ VYOV

CIMUCKM KITiEHTIB.
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Yci 3anucu cnig 36epirati Ta 3HMLWYBaTK BiANOBIAHO A0 MOMITUKN 36EpEeXeHHS
3anucie, NPUNHATOI y BalUii koMMaHii, Wo npeacraense 6pena. Hikonn He
3HULLYWTE 3anucu 4N NPUXoByBaHHA NOTEHLINHOIO NPaBOMNOPYLUEHHS YK
nepeLLKoaKaHHs PO3CriiayBaHHI.

Y pasi HacTaHOBW NMpo 30epexeHHs1 4OKyMEeHTaUii y 3B’a3Ky i3 CyqoBUM
npouecom abo poscnigyBaHHAM, HEOOXiAHO MPU3YNMHUTY BUITYYEHHS BCiX
Bi4NOBIOHNX JOKYMEHTIB Ta 3BEPHYTUCS 4O HOPUAMYHOIO Bigdiny, nepLu Hix
BXMBaTU Byab-AKMX 3aXO0AiB 3i 3HULLEHHS AINOBUX 3anuCiB, 3a3HAYEHUX Y
CyOoBIil HACTaHOBI.

AKwo y Bac € 3annTaHHs WOA0 HanexHoi 06pobkM Ta BUAANEHHS 3anucis
KOMMaHii, 3BepHITbCA 40 CBOrO MeHeaxepa abo A0 IOpUAMYHOrO BiaAiny.

Hikonwu He
3HULLYUTE

sanucu and
npuxoByBaHHA
noTeHuinHoro
npasonopyLeHHs
Uy NepeLLKofKaHHs

poacnifyBaHHIO.
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Licmamucs ctodu byrio HerezKo, arne us nodopox moao eapma. #seasideview #naturewalk
MPOTYNAHKA MIAXXEM, WWBELIA
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YECHA POBOTA

Mwu He nparHemMo OTPMMYBATU KOHKYPEHTHI NMepesaru LUMSXOM HEe3aKOHHOT Mwu TakoXX MOXXEMO HaneXHUM YMHOM [i3HaBaTUCS KOHKYPEHTHY iHhopmaLlito
4u HeeTu4Hoi poboTu. MpaLiotoym 3 HaLLMMU KNiEHTaMK, NocTavarnbHUKamm Bi iHLLIMX OCi6 (OKpiM BUNaAKIB, KON iM 3a6OPOHEHO PO3KPUBATH iHGOPMALito)
TOBAapIB i MOCNYT, KOHKYpEeHTaMK Ta CniBpOBITHMKAMM iHLLMX KOMMaHin, Wwo WNsIXoM Ti NpUAGaHHs! a6o OTPUMAHHS NiLEH3Ii Ha i BUKOPUCTaHHSI.

npeacTaensaioTb OpeHa, MM HaMmaraeMmocs AiaTn YecHo. Mn He MOBUHHI
3MOBXMBATKX JOBIPOIO iHLIMX NIOAEN | BoaBaTUCA 4O MaHinynsuin, obmany,

. o 00000000000 000000000000C0OCOCFGOCOCFOCINOGIOINOGNOGIINTCIDS
NPUXOBYBaHHS, HEHANEXHOr0 BUKOPUCTaHHSA KOHQIAEHUiNHOT iHopmauii abo eccce Ty ecccccoe
nepeKkpyyyBaHHs CyTTEBUX (PaKTIB.

Hikonu He HamaramTecs gi3HaTUCA Ta HE BUKOPUCTOBYMTE:
PenyTauis, Sky Mn MaeMo cepep, KnieHTiB, 6a3yeTbCsl Ha B3aEMHIl NoBasi Ta
HaLloMy BignoBigansHOMY CTaBfEHHI 4O CBOro 060B’A3Ky HazaBaTuh BiZOMOCTi PO iHpopmaLito, OTPUMaHY HEETUYHUM LUSISIXOM, 30KPEMA LLMSIXOM
MOCYIY YeCHO 1 MPo30po. My criiaKyeMo 3a TUM, LG iHopMaLlisi, sika MICTUTLCS! MIACITYXOBYBAHHS 41 BUNAAKOBOTO OTPUMaHHS ENeKTPOHHOTO

. . nuicTa Big TpeTboi 0cobn abo npo TpeTo ocoby;
B HaLLMX pPeKNaMHMX, MapKETUHIOBKX MaTepianax Ta iHwmx 3acobax ans
NPOCYBaHHS HaLLKX MOCAYT, 3aBXau Gyna TOYHOK Ta HIKONM He BBOAMIA B OMaHY. HyXy cnyx60osy iHcbopmaLito;

iHcpopmaLito, oTpymaHy B 0OMiH Ha KOMNEHCALi0, MOXIUBICTb

AHani3 KOHKYpeHTIB — Lie rapHa Ainosa npakTvka, SKLWo Le pobuTbes . T
npaueBnaLTyBaHHS, MOAAPYHKN Yy ByAb-LUO iHLe, WO Ma€e LiHHICTb;

YeCHO, i3 BUKOPUCTaHHAM 3aranbHOO0CTYMHUX Axepen iHdopmalil,
Hanpwvknaz nosifoMMeHb Y HOBUHAX i pe3ynesTaTiB rany3eBux OnUTyBaHb,

Ta 3 AOTPMMAaHHSAM YCiX 3aKOHIB i NOCTaHOB, YHHUX Ha TepuTopii CLUA 11 3a
KopgoHoM. Heny6rniyHa KOHKypeHTHa iHpopMauis MoXe MICTUTK BiJOMOCTI
LLIOA0 NpoAyKLUii, MOCMyr, pUHKIB 30yTY, LiH, KOMEPLiNHNX TaEMHULb abo GisHec-
MnaHiB KOHKypeHTa.

HenybniyHy iHdopMmaLio NPo KOMULWHBOro poboToaaBLs Big
HOBOrO CNiBPOBITHUKA;

iHdopMaLito, WO MICTUTb TEXHIYHI aB0 MPOEKTHI AaHi, AKi MOXYTb
ByTn 3axuLeHi 3aKoHaMK NPO KOMepPLUiViHi TaEMHUL.
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COLNAY] b HI ik TA

BIAIKUAIS
[POMALOCDBKICTIO

3ycmpiui i po3cmasaHHs1 8 aeporiopmy #travelgram #airportlife
POOWHA, AEPOINMOPT
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COLUIANIbHI MEPEXI

CniBpOOITHMKM NOBMHHI MPOSBMASATU PO3CYASIMBICTb, 3anuLLAYM KOMEHTaPpI
CTOCOBHO KOMMaHii B IHTepHeTi, 3o0kpema y bnorax, couianbH1UX Mepexax i Ha
3aranbHOOOCTYMHUX couianbHUX canTax, Hanpuknag Facebook i LinkedIn.
B3arani B1 He NoBMHHI BecTn 6rorn abo po3millyBaT iHpopmMaLiito Npo cnpasu
KOMMaHii, AKWO BY He € ii OQIiLiNnH1M NpeacTaBHUKOM. AKLLO BaM A03BOSIEHO
3anuwat KOMeHTapi, BOHM MatoTb BignoBigaTn 3aranbHONPUAHATUM HOPMaM

i HE MOBWHHI MIiCTUTK rPy6i, MPUHUINUNBI YN HENMPUCTOWHI BUCITOBIIOBAHHS.

Y matepianax, Wo po3MillyTbCs, HE Mae PO3KPMBATUCS Cry>0oBa 4

nnaHu, LiHOyTBOPEHHS TOLLO.
OCOBUCTE KOPUCTYBAHHA

Ockinbkn M1 NOBaXXaemo NpaBo HalLMX CNiBPOBITHUKIB HA KOHMIAEHLINHICTD,
3a3BMYalN MU He LiKaBUMOCS, YM BOHU 3aiMaloTbCsl B No3apoboumnii vyac,
OKpiM BMNadKiB, KON Le WKOAUTb IXHIN NpoayKTUBHOCTI Ha poboTi abo cTaBntb
nig 3arposy Hally penyTauito Y HaLli 3aKOHHI AiNoBi iHTepecu.

Bun HeceTe
ocobucty
ignosiganbHICTe
3a nyonivHl
xoMeHTapi, aKi
pO3MiLLYETE B
|[HTEepHETI.
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MposiBnsiTe ocobnumey ob6ayHiCTb, KoM GepeTe yyacTb B OHMaNH-PO3MOBaX,
siKi ctocytoTbest Booking Holdings abo Baluoi komnaHii, Wwo npeacraense
OpeHa, Yn po3millyeTe SKycb iHbopMaLito 3a 4ONOMOror KOprnopaTMBHOIO
obnagHaHHs abo Yepes koprnopaTvBHY Mepexy. [lam’atanTe, wo nybniyHe
BMUCIOBMNIOBaHHSA B [HTEPHETI TOYOK 30pY, SKi CynepeyvaTb iHTepecam KOMMaHii,
MOX€e NPU3BECTM 4O KOHMMIKTY Ta AUCUUNNiIHAPHUX HacniakiB.

Y KOXXHOTO 3 Hac € NpaBO BMCIIOBMIOBATY CBOI AYMKM Ta MOrMsiauv, ane Bu
HeceTe 0coOMCTY BignoBiganbHICTb 3a NyOMiYHi KOMEHTaPpI, SKi po3MilLyeTe
B IHTepHeTi. BignosigHo 40 YMHHOIO 3aKOHOOABCTBA B KOMMAHIT MOXYTb
BiJCTEXyBaTyW coLliarnbHi Mepexi i iHLWi iHTepHeT-canTun, aby nepekoHaTUcs B
TOMY, LLIO PO3MILLEHI MaTepiany He BUCBITMNIOTbL KOMMaHit0 HEraTMBHO Ta He
3aBfatoTb LWIKOAM 1T penyTauil.

Axwo Bam noTpibHa aetanbHa iHpopmauis abo y Bac BUHUKIN 3anUTaHHS i3
LbOro NpuBody, NepernsHeTe NoMiTUKY LWoaAo couianbHUX Mepex.

3B’A3KU I3 TPOMAOCDBKICTIO,
IHBECTOPAMU TA 3MI

Mu npu3Haunnu NneBHUX NpeacTaBHUKIB, SIKi BUCNOBMIOKTL TOYKY 30pY KOMMaHii
Ta BMCTYNatoTb BiA ii iMeHi, i cniBpobiTHMKKN 6e3 NogidbHMX NOBHOBaXeHb
NMOBWHHI YTPUMYBATUCA Bif Takux Ain. YCi 3BepHEHHSs 3a JOBigKaMu, 3annTaHHs
Big 3MI Ta 3anuTK Npo iHTEPB't0 YM NPOMOBU CIif HEraNHO NepegaBaTn 40
BiOOiny 3B’A3KiB i3 rpOMafChKiCTio abo 40 HopMAMYHOTO BifAiny Baloi KOMMaHiT,
o npencrtaBngae 6pena. JetanbHy iHhopMaLito ANB. Y HaLiA noniTuli Ta
npaBunax Woao KopnopaTuBHUX KOMYHiKaLLil.



https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://drive.google.com/open?id=1b6soWnTrsvokLLQYVfZPCm0cwsazlWgq
https://drive.google.com/open?id=1b6soWnTrsvokLLQYVfZPCm0cwsazlWgq
https://drive.google.com/open?id=1b6soWnTrsvokLLQYVfZPCm0cwsazlWgq

lapHuli OeHb Onisi npoayrnsiHok micmom! #belgiumtrip #livetotravel
KAB’APHA, BEJIbIIA
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Mwu MaeMO
nparHym
[OTPUMYBaTUCA
nitepv 1a AYXY
LIbOTO KOAEKCY-

Mwu BCi pa3oMm MaeMO CNpUATU ETUYHIN Ta 3aKOHHIN NOBeAiHLI Ta rapaHTyBaTu
NOCTINHE OOCATHEHHS HasleXHUX pe3yribmamie HarexHUM YuHoM. [ns uboro
MW MAeEMO MparHyTv 4OTPMMyBaTUCS NMiTepn Ta OyXy LbOro KOAeKcy. 3aBxau:

= KOPUCTYMTECs BCiMa JOCTYNHUMM pecypcammn KOMMaHil, Hanpuknag,
NOCiOHMKOM cniBPOBITHUKA 1 iHLWIMMKX NOAITUKAMMU;

= CBOEYACHO MoBIgOMIIANTE NPO NiJO3pY LWLOJO0 NOPYLLUEHHS 3aKOHY Ta
KOAEKCY;

» 3aKknukauTe Koner AO0TpMMyBaTUCA BUCOKNX ETUHHUX CTaHﬂ,apTiB;

» y pasi cyMHiBiB, nepw Hix dismu, 3anumatme!
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BIOMOBA BIA BUMOTI | KOH®JIKT 3
IHWKAMU NONITUKAMU

3a pigkux i HenepenbayeHnx o6cTaBmH MoXe OyTu 3pOBNEHO BUKITHOYEHHS 3
MonoXeHb LbOro Kogekcy. Y Lumx obMexeHnx Bunaakax Tinbku paga AMpeKkTopis
MOXe BiAMOBUTUCS Bif BUMOT NEBHONO MOMOXEHHSA LbOro kogekcy. KomnaHis
CBO€YaCHO MOBIAOMUTL NPO TaKy BiAMOBY 3riQHO i3 3aKOHOOABCTBOM.

Y pasi KOHMIKTY MiXK MONOXEHHAMUN KOAEKCY Ta MONIOXKEHHAMMU B iHLLMX
noniTMkax KoMnaHii (3okpema B NOCiGHWUKY CriBpobiTHMKA), NepeBaxHy

CUNY MaTUMYTb MNOMOXEHHSA Ta NPUHLMUNK, WO MICTATLCSA B Kodekci. Y pasi
nozibHoro KOHMNIKTY PUAMYHMIA BioAin Ta (abo) MicLEBUIA KEPIBHMK i3 MUTaHb
HOpPMaTMBHO-NPAaBOBOI BiAMOBIAHOCTI 1 €TUKN € NEPLLOID YNOBHOBAXEHOH
iHCTaHUi€0, WO TNYyMauuTb, SK el KogeKC 3aCTOCOBYETLCA 40 KOHKPETHOT
cuTYyaUil, nicns Yoro NUTaHHSA PO3rMsiAac KepPiBHUK MiXKHapOOHOro BiaAiny
HOpPMaTMBHO-NPAaBOBOI BiAMNOBIAHOCTI 11 €TWKN Ta (abo) AMPEKTOP i3 NPaBOBKX
nUTaHb. HamBuLLi NOBHOBaXXEHHS i3 TNyMaYyeHHS KOAEKCY Mae paga OupeKkTopis
Booking Holdings.

Lleit kogekc He Hagae Gyab-SKUM TPeTiM ocobam XOOHWUX NpaB, LOTOBIPHUX
abo Byab-akux iHWKX. [ONOXEHHS KOAEKCY MOXYTb Y ByAb-KUA MOMEHT
nepernsgaTucs, OMOBHIOBATMCS, 3MIHIOBATMCS YM BUNPAaBAATUCSA Ha po3Ccys
KOMnaHii Ta BiANOBIAHO 40 YMHHOrO 3aKOHOA4aBCTBaA.

Hama ocmaHHb020 OHOBMEHHS Ub020 KoOeKcy nosediHku: 22 xoemHs 2020 p.
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