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Haun-Ba>xHara

Bpb3Ka, KOATO

Hu obeauHABa,

€ KONEeKTUBHMUAT
HU aHraXXMMeHT
KBbM NOUYTEHOCTTA.
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Hawuar Kopekc, Hawuumar
aHraxxumeHrt, HaweTto

ChrnauieHume

KbM Hawmns cBeToBEH ekunn,

Hue 3aefHO PHKOBOAUM HEBEPOSITEH rnobasneH
6V3HEC, KOWTO 3acsira XXunBoTa Ha MUIMOHMN Xopa
BCekun AeH. Hawara mucus e [la nTOMOrHem Ha
XopaTta pa yCeTAT CBeTa. Tosa e Hawara
CTPAacT, HO TS HsIMa fa 03Ha4aBa HULLO, ako He
MOCTUrHEM MUCUSITA CU C LieS1 I B CbOTBETCTBUE

C HalNTe LEHHOCTH.

Hwne cme egHa oT Ha-MHoronpoduIHNTE KOMMNaHUN

B CBETa 1 Xopa OT Haf 78 cTpaHn paboTaT npu

Hac, 3a MHOIO Hally MapKu, BCSKa CbC COBCTBEHA
kyntypa un OHK. HesaBucumo ot atpnbytuTte, KOUTo
NpaBsT BCsKa efHa OT HaLUMTE MapKu 1 CIyXXutenu
YHUKanHu, Han-sBa)kHata Bpb3Ka, KOATO HU
06eanHsBa, € KONEKTUBHUAT HU aHraXXUMEHT KbM
NMoYTEHOCTTA. TO3M aHra>XUMEHT € BKJIIOYEH B HalumnTe
OCHOBHI LieHHOCTN: HeCTHOCT, MOUYTEeHOCT

N OTFOBOPHOCT, KOMTO Ce U3NCKBAT Npwu HawuTe
OENCTBUSA 1 PeLLeHNs.

KopeKchT e hyHAaMEHTBT Ha Hallns aHraXXMMEHT.

Toli € NnoBeYe OT HACOKKM MO HaLIMUTE NPaBoOBU N ETUYHU
cTaHpapTu. ToBa e cbriawleHve, cropasyMeHne Mexany
Bac n HaweTo obwecTtBo. OT egHa cTpaHa Ton Bu
KasBa KakBO MOXXETe Aa O4yakBaTe OT KoMMaHuaTa

N OT CBOUTE KoJlerun, a oT gpyra - Toil KasdBa KakBo
KomnaHuaTa 1 a3 o4aksame ot Bac. Bcekm eauvH
OT HacC € JIN4YHO OTroBOpEeH, KaTto
3anoYyHeMmM OT MeH, 3a cna3BaHe Ha
Kopekca.

A3 Bu nogkaHBam fa ro npo4eTteTe BHAMATENHO

n ga ce ybeguTte, Ye pasbumpare KakBo B/ nNuTam

KaTo cny>uten. AKO HsKora nMaTe BbMNpocu OTHOCHO
Hawuna aHraxxumeHT unn Kogekca, He ce Konebante
na nonutarte Bawus meHnp)Xbp, pbkoBoauTen

Nno 3aKOHOCHOB6PA3HOCT, NOCNaHUK Mo eTuKa Unu
0OpPY MEH.

3a MeH e OT peluaBallo 3Ha4eHne, ako BUAMTe
HeLLo, KOETO He e Hape[, na CNo/erInTe. Hue ce
aHraxupame na Bu npenoctaBum 6e3onacHa cpepaa,
KOSITO MOAKpPens 4OBEepUeTo 1 Npo3padHocTTa. Hama
[a TonepupamMe pernpecuBHN MepKn CpeLLly HUKO,
KOWTO [O6POCHBECTHO M3Pa3un MPUTECHEHUS.

Bnaropapum Bu 3a oTgageHocTTa, ynoputarta paborta
1 NOCTOSIHHATa aHra)XkMpaHoCT 3a Hacbp4YaBaHe Ha
KyNnTypa Ha BUCOKa NMOYTEHOCT U cra3BaHeTo Ha
HalleTo MOTO U AeBu3 lNpaBuiHUTE pe3yaTaTy rno
rpaBUIIHNST HAYUH.

A

Fen ®oren
[naBeH N3NbNHUTENEH OUPEKTOP
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IPABAJIHVTE
PESYITTATIA™

PABJTHINA
AAVH

Booking Holdings e BogeLy

B CBeTa AOCTaBYNK HA OHMANH
TYPUCTUYECKU 1 CBBbP3aHn

C Typu3ama ycnyru, npegnaraHm Ha
noTpebunTenn n MecTHN NapPTHLOPYU
B Hapa 220 gobp)xasu 1 Teputopumn
Yypes LLEeCT OCHOBHN MapKu: Booking.
com, priceline.com, KAYAK, Agoda,
Rentalcars.com n OpenTable.
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He cbm 6un HaBcsikbge, HO Tokno e Ha4dasno #tokyostreet #awestrt
TOKWO, ANOHNA
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Llen Ha Kopgexkca 3a noBegeHue

Hwne cme noenun aHra>xmmeHT 3a eTU4HO GU3HEC NOBEAEHNE, KOETO € CbOOPa3eHO CbC
3aKOoHa 1 € B U3NbJIHEHNE Ha HallaTa MUCKA 3a NOCTUraHe Ha NpaBuJIHUTE pe3ynTaTtu
Mo NpaBUNHNA HAYUH.

Tosn Kogekc 3a nosefeHue (,KogekcsT™) ob6o6L1aBa 3aKOHOBUTE, ETUYHNTE

N perynaTtopHUTE N3NCKBaHUSA 1 Npasufia, KOUTo ynpasnsiBaTt rnobanHnst Hu 6usHec

B HSIKOJIKO BakKHM ob6nacTu. Cbluo Taka To3n Kofeke cbabpyka nHhopmaums 3a Toea
Kak ga AOoKMafBaTe 3a eBeHTyaslHU HapyLLeHUs 1 fa noayynte AOMbAHUTETHA HACOKM
B Clly4ail Ha HEOB6XOANMOCT.

KopgekcsT HAaMa 3a uen ga o6xBaHe BCeKM NPo6iemM nnm cutyauns, C KoMTo MoXe
ha ce conbekare. Ton e npegHasHayeH ga ce n3nos3ea KaTo Hacoka 3aefHo C rno-
nogpo6brHute Monutukn Ha KomnaHusTta, HapbyHuka Ha cnyxurtens 1 Bawata
npeLeHka. AKO He CTe CUI'ypHUM Kak fa ce cnpaBuTe C KOHKpeTHa cuTyauus,
nonuTamre, Npeam Aa AeMNCTBATE 1 06chaeTe TOBa C MEHUAKbPA

CU NN C HAKOW OT pecypcuTte, onucaHm B To3u Kogekc.

O6xBaT Ha Kopekca

BakHo e pa npodyeTteTe Kogekca n ga ce npugbp>kare KbM HerosmTe NpUHLMMN.
KopgekcsT ce npunara 3a BCAKO NuLe, paboTeLLo CbC UM 3a HAKOS OT KoMmnaHunte
Ha Booking Holdings. Toea BkntouBa Booking.com, priceline.com, KAYAK, Agoda,
Rentalcars.com, OpenTable 1 BCM4YKM ObLuepHN OPY>XXeCTBa (BCSKO OT KOUTO MOXKe
ga 6bae NHAMBMAYanHO 1 KONEeKTUBHO HapuyaHo B HACTOALWOTO ,KomnaHuaTa“
unn ,Booking Holdings"). 3a Bcuuky gupekTopun, pbKOBOAUTENN U CITY>XUTENN

Ha KomnaHusATa, He3aBNCUMO Kbe Ce HaMMpaT, Ce o4akBa fAa 6baaT 3anosHaTu

c Kopekca n fa ce npuabp>XaTt KbM NPUIOKUMUTE NPUHLIANKA 1 NPOoLEeaypU, KOUTO
TOW ypexpa.
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Hawurte sagbmxeHus

Hwne cme rnobanHa KomnaHus, KOATO ce aHraxkupa ga paboTtn B CbOTBETCTBME

C BCUYKM OecTBaLLN 3aKOHN BbB BCSIKa ObpKaBa, B KOATO onepupa. [Nocturane
Ha pe3yntatn 4pes3 HeE3aKOHHU N HeeTU4HM cpencTea € Henpunemnneo. Ot Bac
Ce O4aKBa fa He npepgnpunemarte HNKakBu OeNCTBUS, KOUTo brxa KoMnpomeTunpanu
Halmsa aHraXknMeHT KbM NoYTeHOCT — peanovYuTamMme ga 3ary6"M
KJIMeHT, OTKOJIKOTO Aa ro cnedvyesnivMm no HenpasomMmepeH
Ha4YMH.

CbBeTHT Ha OnpekTopuTe npue To3n Kogekc, 3a ga ce rapaHTtupa:

A YecTHO 1 €TNYHO noeepgeHmne, BKNIYNTEesIHO YeCTHO OTHOLLEHNE N eETUYHO
oBnapgsBaHe Ha KOHq)J'II/IKT Ha nHTepecu

A CboTBETCTBUE C NPUNOXKUMUTE 3aKOHU U HOPMATUBHUTE Npasuiia u pasnopenom

A BbanupaHeTo Ha HapyLueHus

AIR MAIL

a da He
Om Bac ce o4akba }
npednpuemame HukakBu deticmbus,
KOUMO OUXA KOMNPOMEMUPANU

HAWUS AHZAKUMEHM KbM .
NOUMEHOCM — npeanouuwxa/v\e

302J0UM KAUEHM, OKOAKOIMO 23 Hzo
AneueAUM no HenpaBomeper Hadur:



https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies

NPABTTHATE PE3YJTTAT O MNMPABJTHNA HASH

OueHsaBaHe Ha
ANOBEPMUETO

Mopen 3a B3emaHe Ha

©eTUYHO pewieHue

I TAKE ACTION
(MPEANPUEMETE
ii (SI'IPOEF\OKBOPETE) REVCTBUE) 52
UNDERSTAND  Crpaaininie  orpiara unewe.
(PASBEPETE) xopa 1 nomorere
READ 3a HaCoKMU.
(MPOYETETE)
THINK CbOTBETHUA pasgern

(MOMUCHNETE)3a ot Kogekc u/unu
eTuyHaTa gunema.  CbOTBETHaTa
nonuTmKa.

AKo nonagHeTe B cuTyaLus, B KOAATO He CTe
CUTYPHU KON € NpPaBUNTHUAT HA4YMH Ha AeucTBue,
Cu 3agaunTe criegHUTEe BbNPOCU:

'

[anun ToBa gencTBme e 3aKkOHOCbOOpa3Ho?
[Janv ToBa e NpaBUITHOTO gencreue?
Oanv ToBa geicTtBue e B cboTBeTcTBUE ¢ Kogekca?

BuxTe nu ce yyBcTBanu fobpe, ako BawuTe
nencteua 6baaTt onoBecteHn? lMNpen BawunTe
koneru? lNpen Baweto cemenctBo?

AKO He MOXeTe Aa oTroBopuTe C ,,4a“ Ha
BCUYKM TE3U BbLNPOCU, NoNuTanuTte, npegu ga
aencrtBarte!

Q

HartucHeTe 3a
yBenu4yeHue
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Koe 3akoHopaTencrso
ce npunara?

Hwne nssbpLluBame aeiHOCT B noBeye oT 220 abp>Kasu
1 TepuTopum Mo ceeTa. B peaynTtaT Ha ToBa HawwunTe
OeHoCTu ca 06eKT Ha 3akoHogaTencTeara Ha

MHOIO Abp>Kasu, MPOBUHLNN, LWATN 1N OOLLMHN,

KaKTo 1 opraHmsaumm kato EBponenckusi cblos.

TpaHCrpaHUYHUST XapakTep Ha efleKTpoHHaTa
TbProBus KaTo LANo NOCTaBs BaXKHN
npeansBuKaTencTsa Npes BCUYKM HAC MO OTHOLLEHUE
Ha NPUIOXKMMUTE 3aKOHU B NpoLieca Ha N3BbpLUBaHe
Ha genHocTTa HK. [NpenpaTknTe B TO3n Kogekc

1 B OpYry NOSIUTUKM HA KOMMaHUUTE 32 MapKuTe

kbM 3aKkoHu B CALLL n gpyru gbp>xasu, B KOUTO
ornepupame, oTpassiBaT peasHOCTTa, Ye H1Ue HancTuHa
cMe rnobanHa koMnaHus, perynmpaHa eqHOBPEMEHHO
OT MHOXXECTBO pasfnyHy 3akoHU. B HsiKon cny4vau
MOXe [a MMa KOHMIMKT MeXAY NPUNOKNMUTE 3aKOHU
Ha [Be uny noseye abp>xasun. Korato cpeLHeTe

UnNn Nogo3mparte 3a TakbB KOHMMKT, 0CO6EHO

Ba>KHO € [la Ce KOHCynTupare 3a Hacoku ¢ Bawus
PBbKOBOAUTEN MO 3aKOHOCHOOPA3HOCT 1 TUKA UK

¢ Bawwus npaseH otaen.



https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or
https://drive.google.com/open?id=1Td6aUih_A26TaZoVhdZkNuK3eKa_W_or

OTrOBOp Ha NpaBuUTEesiCTBeHM
SanuTBaHumA

OT BpeMe Ha BpeMme noslydaBame 3annTBaHNs OT NPaBUTENCTBEHN areHLm, KOUTo
OTroBapsT 3a NpuiaraHeTo Ha 3akoHa. LLle oTroBopuM BSpHO, CBOEBPEMEHHO U TOHHO
Ha YMECTHU 1 3aKOHHW NPaBUTENCTBEHN 3annTBaHUs 3a MHopMaLms B fyxa Ha
CBTPYLAHNYECTBOTO M Npo3padvHocTTa. AKo ¢ Bac ce cBbp)ke NpaBuTeNcTBeHa areHuus,
Ba>XHO e [a ce CBbpXKeTe He3abaBHO ¢ Balwums pbkoBoguTen no 3akOHOCbo6pasHOCT
UM C NpaBHUS OTAEN, Npeau fia OTrOBOPUTE, OCBEH ako HEe € yKasaHo Apyro OT
npasonpuiaraliMTe opraHv UM CbOTBETHUS PErynaTopeH opraH.

Bawata KomnaHus 3a mapka MoxXke fa nma cneumndmnyHmn npasmna oTHOCHO
NnoceLleHns Ha MACTO, USHeHaABaLLM NPOBEPKM NN 3annTBaHUA 3a UHopmaLms oT

npaBuTENCTBEHA areHuns. YBepeTe ce, Ye CTe 3ano3HaTt 1 pasbupaTe Te3un npasuna.

opuy
C 036/06
M
U 3aKomp,, 0 U Moy
3““14?1/16 L 6"‘“’16/\cm6’ yMechHu
Yxa Hg ,,f‘a “aH‘)bO/OMaqu;,
“/Oos/aaq cmp sz‘ “Yecmbp m
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[TPABVJIHTE PESYJTTATA O
MPABUTTHAA HAHVIH

HawwnTte eTnyHmn 3a4bJIXKEeHUA KaTo CNy>XXutenn ca:

[a nosHaBame npuHUuUnuTe Ha Kogekca

[a B3eMame pelleHns B cboTBeTcTBrEe ¢ Kogekca

[a nosHaBame 1 criasBamMe 3aKOHUTE U HapeaobuTe Ha PUCONKLUNTE Ha
ObpXKaBuTe, B KOUTO onepripame

[a noknaasame BCUYKU HapyLLEHNUS U AeCTBUS, KOUTO He ca B
cboTBeTCTBUE C Kopekca

Ako He cTe curypHy, MONUTaNUTe, Npeamu pga aemcreare!

... BUHarun 3aBbpLuBanite CBOUTE OHNAMH 1 JINYHN 06YyYEHNSsT MO
3aKOHOCBHOOPA3HOCT CBOEBPEMEHHO! Te ca Ba)kHa 4YacCT OT HALUUS aHraXXUMEHT
3a nocturaHe Ha lMpaBunHuTe pe3ynTaTu rno rnPaBUTHNS HAYUH.

BUE, MEHWOXXBPUTE, UMATE JOMNbJIHUTEJTHA

OTroBOPHOCTW OA:

HacbpuaBaTe cna3saHeTo Ha Kogekca cped npeknTe cu Nog4YNHEHN,
OaBalnky M NiM4eH npuMep n HaCokun

YcTaHoBsBaTe, HacbpyaBaTe 1 Harpa)kaasaTe KynTypa Ha OTFOBOPHOCT
N NOYTEHOCT

Cnepaunte cnasBaHeTo Ha Kopekca oT MOAYNHEHUTE CU

Mpunarate Kogekca nocnenoBaTtenHo

OCI/IprHBaTe npuaaraHe Ha NoAXOAsLL, KOHTPO 32 3aKOHOCHOOPAa3HOCT BbB
Bawwusa otgen nnu opraHmsauyus

HacbpuaBaTte cnyxutenute OOpPOCHBECTHO fa [OKaABaT HeEpPeLHOCTH
OCI/IprHBaTe CTPUKTHO Crna3BaHe 1 npunaraHe Ha no3nuundTa 3a Hynesa
ToNnepaHTHOCT Ha KoMnaHusaTa KbM PenpecuBHN MEPKM CPELLY NnuaTa,
JoKnagsanu 4OOpOCHBECTHO 32 HEPEAHOCTM



3arerHete konaunte! #camelindesert #humpycamels #bucketlisted
EPIr HEBUC, MAPOKO
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NMopaBsaHe Ha curHan m pascnepBaHe

AKO Bu e N3BECTHO HelLlo, KOETO € B HapyLLeHVe U N3rnexana, 4e e B HapylueHue
Ha To3u Kofeke Unm Ha BCAKaKBY NMPUIoXUMI 3aKoHW, Hapeabu unm dupmeHn
NnoSIMTUKK, To Bre HocKTe OTrOBOPHOCT ([0 CTeneH, paspeLleHa oT NPUIoXKUMNUTE
3aKoHV) He3abaBHO fa fokNaasaTe 3a npobnema.

[opwn ako He ca By n3BecTHM BCUYKN NOLPOOGHOCTU, CBOEBPEMEHHOTO AOKNaABaHe
€ Ba)KHO, 3a Jja MOXXe CbOTBETHUAT MEpPCOHan Aa NpoBefe pascfefsaHe Ha
npobnema, aa paskpue BCUYKM hakTu 1 fa onpegenv ganv 4ENCTBUTENHO

1“Mmano HapyleHue. ToBa He caMo Lie NOMOrHe 3a npefoTepaTsBaHe Ha 6baeLm
HapyLleHUs!, HO LLe MOMOrHe CbLLO 1 3a 3anasBaHe Ha gokasaTesictearta 1 3a
rnpegnasBaHe Ha HalnTe CAY>XUTEeNu, PbKOBOAUTENN U AupeKTopn n Ha KomnaHuaTa
OT cnepBally HeMpaBoMepHU aencTeus. Ako Brue ocHoBaTenHo cuuTaTte, ye e uma
HapyLleHue, Bue nssbplisarte npasunHoto aeiictene. HMe nmame nosmumna
3a HyneBpa TONMepaHTHOCT KbM pernpecuBHU MEpPKHU cpelly
nuuaTta, goKknageanm AOGpOC'bBeCTHo 3a HepepgHOCTM!U.

»H0BpPOCHBECTHOTO" AOKNaABaHe 03HavyaBa, 4e Bue 4eCTHO 1 UCKPEHO cTe ybeaeHu
B NOBAUIrHATUSI BbMPOC.

Mo-KoHKpeTHO, ToBa 13nckBa (i) Aa He ce KoMNpoMeTUpaT Xopa rnopagu
3/10HaMepPEeHOCT NN Apyr KOPUCTHU MOTKBM 1 (ii) IMnca Ha 3aMycbil 3a usmama,
MaHunynmpaHe nnm 3noynotpeba ¢ npegasaHe Ha HaMepPEHNst U Lies, OCBEH
4YeCTHO pascliefBaHe Ha NoBAUrHaTUS BbMNPOC.

YcTaHoBuAM cMe pefula HaunHy 3a [okaaBaHe Ha npobnemu, 3a fa MoxXeTe Aa
n3bepeTe Han-yoobHua 3a Bac HaumH. Bes 3HayeHune Ko BapmnaHT Le nsdepeTe,
Bawwnart npobnem we 6bae TpeTMpaH ¢ orneq Ha YyBCTBMTENHOCTTA U CEPUO3HOCTTA
Ha nHdopmauusaTa. B ponbnHeHne KomnaHumsTa e ce CTpemmn ga TpeTmpa BCUYKKn
curHanu c gonyctumarta CTeneH Ha NOBEPUTENHOCT 1 3alyuTa cnopep cutyaumsTta u/
U B CbOTBETCTBME C NPUIOXKNMOTO 3aKOHOAATENICTBO.
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PECYPCHU

AKO UmaTe BbNpOoC OTHOCHO Kofekca nnuv xenaete fa AoknafBaTe HapyLUeHue,
MOXXETE [la Ce CBbPXKETE C eAVH OT CleHUTE Pecypcut:

Balums MeHNOKBbP v Npsk HavaaHUK

Bawwma mecteH npegcTtaButen ot otgen ,HoBeLkn pecypcn”
Balunsi MecTeH nocnaHuk no eTrka (ako e NpuoXKNmo)
Bawunsa mecteH npaseH otaen

Balums mecTeH pbkoBOgUTEN MO 3aKOHOCHOOPA3HOCT 1 eTMKA
[mo6anHmsa pbKkoBOAMTEN MO 3aKOHOCBHOOPA3HOCT U eTHKa
[naBHNS IOPUCKOHCYNT

[lomoLHaTa NMMHNA 3a 3aKOHOCHOBPa3HOCT: www.bknghelpline.com

HesaBucumo oT ToBa KbAe ce Hammpare, ako NMaTe NPUTECHEHMS, CBbP3aHN CbC
CYETOBOACTBO, BLTPELUEH KOHTPOS, OAUTOPCKM BbMPOCHY, BOOEHE Ha (pMHaHCoBa
OOKyMeHTauus, 6aHKoBY U hHAHCOBU NPECTBbMIEHNS, MOAKYMY 1 KOPYNLNsS Nn
HapyLllaBaHe Ha aHTUTPBbCTOBUTE NpPaBuia U 3aKOHUTE 3a 3aLLMTa Ha KOHKYPEHLMATa,
MOXXETE OUPEKTHO Aa yBeaoMUTE rnobanHnsa pbkOBOAUTEN MO 3aKOHOCHOOPA3HOCT

1 eTMKa UM OTAeNa no BLTPELLEH KOHTPO, uiv ga nanonasare MNomMolyHarta nmHus
3a 3akoHocbob6pasHocT www.bknghelpline.com, nnu ga nidopmupare OguTHUA
komuTeT Ha CbBeTa Ha anpekTopute Ha Booking Holdings nnu Bcekn gpyr ¢ Koroto
ce 4vyBcTBarte yaoobHo, KOWTO Aa noBaurHe Bbrpoca oT Balue nme. Ako xenaeTte ga
nogagete onnakeaHe o OgnTHuA KomnTeT, mons, BuxkTe MNpoueaypuTe 3a nogasaHe
Ha onjakBaHe KbM OANTHUSA KOMUTET.



http://www.bknghelpline.com/
http://ir.bookingholdings.com/static-files/63aec76c-3e0c-47d4-bdc4-2ad015e12dfc
http://ir.bookingholdings.com/static-files/63aec76c-3e0c-47d4-bdc4-2ad015e12dfc
http://www.bknghelpline.com/

NMomMmowHa NMHMA 3a
3aKoHOoCbHOOpasHocCT

[MomoLHaTa IMHNA 3a 3aKOHOCBHOOPa3HOCT € yeb-6a3upaHa n TenedoHHa, CUrypeH
N HE3aBMCUM PECYPC 3a NOBAUraHe Ha NPUTECHEHNSI OTHOCHO HEMPaBOMEPHO
OEeNCTBUE NN €TUYHO HapYLUEHNE.

HawaTta NMNomowHa nuHua npegnara:

A lMoBepuTenHo nogasaHe Ha curHan n nséop
[a ocTaHeTe aHOHUMHN

A TenedoHHu (6e3 Takca) n yeb-6asmpaHm
Bb3MOXKHOCT 32 NnofaBaHe Ha CUrHan Ha
12 eauka

A [NocTbn 24 yaca/7 oHW B ceamuLaTa

A Bb3MOXHOCT 3a npocneasisaHe Ha Baluus
BbMNPOC AOPY ako CTe n3bpanu ga octaHeTe
AHOHVIMHM

B cny4ain 4e mecTHOTO 3akoHOOATENCTBO NO3BONABa, Bue nmate Bb3MOXHOCT Aa
JOKNafBaTe HapyLleHNst aHOHUMHO Ype3 [oMoLLHaTa NIMHNS 3a 3aKOHOCHO6Pa3HOCT.
Monsi, umainTe Nnpensua, Ye B HAKOW cryyaun Moxe aa 6bae TpyaHO U HEBB3MOXKHO
3a KomnaHusaTa ga nsBbpLUM WaTeHO pascfiefBaHe Ha onflakBaHnsTa, KouTo

ca HanpaseHu aHOHNMHO. 3aToBa Hue By HacbpyaBame ga cnogensate Bawara
camonnyHocT 1 Bu yBepsiBame, Ye KoMnaHusiTa We TpeTupa NogafaeHNTe curHanm
CbC CTerneH Ha NoBEPUTENHOCT 1 3aLUUTa KakBaTo CUTyauusita no3sonsisa u/mnm

B CbOTBETCTBUE C MPUIOXNMOTO 3aKOHOLATENCTBO.

Hue ueHum BalieTo cbaelicTere 1 Bu HacbpyaBamMe fa ooknaasarte BCSKO HapylleHue
Ha 6u3Hec eTukaTa. Bcuukiy goknagsaHu cny4vau Lie 6baaT B3eTU Nof BHUMaHue.
3abpaHeHl ca BCAKaKBY PEMNpPecuBHI MEPKIN CpeLLly BCEKI CNY>XKUTEN, KOWTO
[OBPOCHBECTHO € foKSafBan 3a (EBEHTYanHO) HapyLLEHNE.

KakBo ctaBa, cnep Kkaro nogam
CUrHan sa HepegHocCT?

Hune npunemame cepno3Ho TBbPAEHUATA 3a HEMPABOMEPHU OENCTBUSA 1
HapyweHuns Ha To3u Kogekc. lNpu goknageaHe Ha HepegHocTn Ha KomnaHuaTa
LLile OTFrOBOPUM CBOEBPEMEHHO U e ce CTPEeMUM Aa 3anasum noBepuTenHocTTa
Ha CNy>XUTenuTe, KOUTO OOKNaABaT 3a HE3aKOHHA AENHOCT UMW HapyLUEeHNs Ha
Kopekca, KakTo e No3BOJIEHO OT 3aKoHa.
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Bcunukn goknagBaHu HapyLeHns e 6baat pascnefBaHu NoBEPUTESHO,
3aab/16o4eHo 1 06eKkTBHO. 3a fa ce rapaHTupa, 4e BCU4ku akTn ca npaBuiHoO
YCTaHOBEHWN N aHaNn3npaHu, BCUHKN CNYXXUTENN NMAT 3aObJIXKeHNETO Aa
CbTpygHMN4aT Npu BbTpPEeLHN U BbHLUHW pa3cneaBaHUA.

Korato ce yCTaHOBW, 4e e Hanuue HapyLleHne Ha ToO31 KOD,eKC nnn Ha 3aKoHa,
KomnanusTa e npegnpunemMme CboTBeTHUTE ONCUNIINHAPHN N NpeBaHTUBHN ,D,eI7ICTBI/IFI,
BKJTIOUUTENHO, aKO Ce HaJ10XKN, NnpekpaTtdaBaHe Ha TPy40BOTO NMpaBOOTHOLUEHME.

B cnyqa|7| Ha HakKasaTtesiHn nnn gpyrm cepno3Hn HapyLlleHnsa Ha 3akoHa KomnanusTa
MOXe [ia yBeAOMU CbOTBETHUTE NPaBUTENCTBEHN OpraHn. B noseuveTo cliyHan
KomnaHusaTa Wwe ce onuta ga OoCcUrypun Ha Cny>xmutennte, KOuTto y4HactBar BbB
BbTPEeLUHN U BbHLHW pa3cnenBaHngd, aktyanHa I/IH(bOpMaLLVIFI 3a pe3ynrartnute oT
Te3n pascnenBaHNA.

B ponbnHeHne rnobanHusaT pbKOBOLAMTEN MO 3aKOHOCBHOOPA3HOCT 1 eTUKa
neproauyHo JoKnaaBa BCUYKM TeKyLLM pasciienpanns no Kogekca n okoH4YaTenHmTe
peLLeHns BbB BPb3Ka C TAX, BKIIOYUTENHO NpeanprueTuTe QUCLUNINHAPHN OEACTBIS,
Ha BMCLLUETO pbkOBOACTBO U Ha OauTHNSA KomuTeT Ha CbBeTa Ha ANPEKTOPUTE.




Hawara no3amuma OoTHOCHO
penpecuBHUTE MEepKM

CnyxuTenuTte, KOUTO AOKNaABaT 3a HEPEeAHOCTY, U3MbIHABAT BaXkKHa ycnyra Bcsika komnaHus 3a Mapka Liie ce CTpeMu Aa 3aluTaBa OT penpecuBHy MepKu
3a KomnaHusaTa n KomnaHusaTa HaMa fa Tonepupa penpecrBHU MepKiy Mof nuuaTa, goknaasany 4o6poCcbBECTHO 3a HapyLLeHUs, 1 e npeanpueMe
dopmaTta Ha He6naronpUATHO pelleHne OTHOCHO TPYAOBOTO MPaBOOTHOLIEHVE noaxoAsy AMCUUNANHAPHM CaHKLMN CpeLLly BCeKW, KONTO npeanpueme Takusa
(BKNOUUTENHO pasfensHe, NOHWXXaBaHe, OTCTpaHABaHe, 3ary6a Ha nonsu, penpecuBHn Mepku. OT apyra cTpaHa, BCSKO Helo6pOoCbBECTHO NoJaBaHe Ha
3annaxu, TOpMO3 UK AUCKpUMUHaLUWs) cpelly Bac 3a ToBa, Ye JOGPOCHBECTHO curHan Moxke Aa AoBefe 00 AUCUUNAVHAPHW CaHKLMMN, BKITIOYUTENHO YBOJIHEHME.

CTe n3pasunnm onaceHuns. HapyLueHVle Ha Kogekca e npegnpmnemMmaHeTo Ha
penpecnBHN MEPKM OT CTpaHa Ha KomMmnaHusiTa unm HemHu cny>xuntenn cpewly
Konern sapagn TAXHOTO ,U,OGpOC'bBeCTHO pookKnagaBaHe Ha HapylweHune nnn

CbTPYAHMYECTBO B MOC/EABaLLOTO pasciensaHe. MNOCNAHN Lu/l No ETUKA

Hskoun Komnanum 3a mapku umar lNporpamu 3a nocnaHmum no etrka ¢ Len
pasLwumpsiBaHe Ha ob6cera Ha 3BEHOTO MO 3aKOHOCBHOOPA3HOCT U €TUKA.

Mma 500 nocnaHuum no eTmka BbB BCUYKU Mapku. [locnaHnumTe no eTnka
ca Koneru, crneymanHo oby4deHn aa (i) GyHKLMOHNPAT KaTo MECTEH U
BEAOMCTBEH PECYPC 3a C/Y>XUTENN OTHOCHO TOBA Kak Aa 3afaBaT BbNpocu
Mo-KoHKPETHO, ToBa M3NCKBA (i) Aa He ce KOMMPOMEeTMpPaT xopa UK fa aoknaasat npobnemu; (i) AeficTBaT KaTo NOCPeaHUK MeXy 3BEHOTO

»H0BPOCHBECTHOTO" AOKNafABaHE O3Ha4YaBa, Ye Bre yectHo n
NCKPEHO cTe y6eaeHn B NOBAUIHATUSA BBNPOC.

rnopagu 3I0HaMePEHOCT U APYr KOPUCTHM MOTUBK 1 (i) Tnnca No 3aKOHOCBHOBPA3HOCT U MECTHUA odurc nnu oTaen; (iii) nosmwasar
Ha 3aMUCbJ 3a n3Mama, MaHunynMpaHe nunu 3noy|-|o-|-pe6a c I/IHqI)OpMI/IpaHOCTTa nnomMarar 3a UHTerpupaHe Ha Kogekca, HalmTe LeHHOCTU

npefasaHe Ha HaMEPEeHWs UNK LieN, OCBEH YeCTHO pascriefBaHe Ha N NOJINTUKN I'IO-,D,'bJ'I6OKO B opraHmnsauuaTa Ha MecTHO 1 BeAOMCTBEHO HMBO.

NOBAMIHATUS BBLNPOC. AKO ce UHTepecyBaTe OT ToBa fa cTaHeTe [ocnaHuk no eTuka, roBopeTe

C PbKOBOLMTENS MO 3aKOHOCHOOPa3HOCT Ha Bawata KomnaHus 3a mapka,
3a fa Hay4unte nose4ye 3a [porpamaTa n ga nposepuTe ganu oTroBapsTe Ha
M3NCKBaHMATA fa CTaHeTe NOCNaHuK No eTuka BbB Bawunsa oduc nnm otoen.
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) NBTYBaHe e ToBa, KOeTo HMK éﬂe 3anoys
ntains #journeyneverend Jlentherentalca
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MHoroo6pasme m npuobwasaHe

HawwTte cny>xutenu ca Hain-ronsiMoTo HU NPEANMCTBO U CUna U HUE LLEHUM BCEKM
efVH OT TAX 3apajgu TeXHUs NPUHOC KbM Hawwmsa ycnex. Hue onepupame B noseye
oT 70 gbpxxasBu. B cboTBeTCTBME C rNobanHna xapakTep Ha HawaTta KomnaHusa u
OU3HEC HMe ce CTpeMnM Aa paboTuM Mo HaYnMH, KOMTO € cbobpaseH C MecTHaTa
KynTypa n 6usHec HaBuLUM, LOKONIKOTO Te He NpoTuBopedaT Ha To3n Kogekc n
NPUAOXKMMUTE NPaBHU N3NCKBAHUS.

MHoroo6pasuneTo Ha HawaTa paboTHa cuna AoNprHAcCs 3a yernexa Hi Ypes yHUKaHu
naeun, regHN TOYKKW, TanaHTy 1 LLleHHoCcTU. Hre ce cTpemum fa HacbpyaBame paboTHa
cpefa, B KOSITO BCUMYKM UMAT paBHM Bb3MOXKHOCTM 1 ca TPETUPAHN C YBaXKEHWE 1
OOCTOMHCTBO. HasHauyaBaHeTo Ha paboTa ce OCHOBaBa Ha UHAMBUAYaHW 3acnyru

1 KBanudrkaumm, Npsiko CBbP3aHn ¢ npodecrnoHanHaTa KOMNeTeHTHOCT. Hue

npu3HaBame 1 LLeHUM NprHoca Ha CRY>XUTeNM ¢ pasHoo6paseH onuT 1 KBanupukawmu.

Hwve ce cTpemum pa cb3gapem rnobaneH ekur, KOMTO 0TpassiBa MHOroobpasneTo Ha
06LLECTBOTO, Ha KOETO CY>XMM, 1 U3NCKBaMe OT CNy>XXUTENUTe CU fa Bb3npuemar
npuobLuaBalla Kyntypa un paboTtHa cuna. KomnaHusaTa nogkpens 1 cnassa BCUYKU
3aKOHW 1 NoJ3aKOHOBY aKTOBE, KOUTO perynmpar HallmMTe TpyAoBU NPaKTuKu, 1
3abpaHsiBa HeE3aKOHHA OVCKPUMUHALUNS OT BCSKaKbB BU.
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[TPABUTHATE PESYITTAT T10

[MTPABJTHNA HAHH

Hwve He gnckpnmmHMpame HenpaBoOMEPHO. OueHsaBame BCUYKN cny>xuntennm
1 ObAeLLM CNY>KUTENN MO TEXHUTE KadecTBa 1 KBanudpukaumm, n HIKora no
OTHOLUEHNe Ha NHAUBUAYaIHN OCOBEHOCTHN, KaTo:

CEeMEeNHO MoJIoXKeHNe
6peMeHHOCT/pa)kgaHe 1 CBbp3aHin
C TOBa MeANLIMHCKN CbCTOAHUSA

= HBaANMpHOCT

= paca ®  cekcyasiHa opueHTauusi/nonosa

B BAT noeHTndrkaums

= penurus ®  BOeHHa cny>x6a/npuHagne>xxHocTt/
= non cTaTyc Ha BeTepaH

= onoBa NPUHaANEXHOCT ®  Bcska 0COBGEHOCT, KOSITO MOoXe fia
" HauuMoHasHOCT 6be 3alMTeHa oT nonuTKaTa Ha
®  Bb3pacTt HawaTta KomnaHusa nnm ot 3akoHa
n

n

Hawmar aHradXkmmMeHT KbMm
rpa>xpaHcKa OTroBOpHOCT

Cpef BCsika OT HalLUTe MapKu MamMe UCTOPWs 3a yCriex Ypes YeCTHU 1 CripaBeanuBn
6GU3HEC NPaKTUKU. H1e He TbPCUM KOHKYPEHTHU NMPeanMcTBa Ypesd HE3aKOHHN

WN HEETUYHN CpeacTBa. Hue LeHum rpaxkgaHckara OTroBOPHOCT 1 3abpaHsBame
BCSIKAKBO MOBEAeHNe N AeViCTBYSA, KOUTO MOXe [a HaBPeaAT Ha HawarTa
penyTauus. Hue BsipBame B XyMaHHOTO yrNpas/ieHne 1 He Ce Bbarona3same oT
cnabocTute Ha apyruTe. Hrue He yyacTBame B Tpadyik Ha xopa, po6CTBO, HE3aKOHEH
[ETCKV TPYQ U HE3aKOHHO HaeMaHe Ha CIy>KUTesNn.



NMoBepeHue Ha paboTHOTO MACTO,
TOPMO3 U ManTpeTupaHe Ha
paboTHOTO MACTO

Bcunukuy Hawwm cnyxutenu nvat npaeo ga paboTsT B cpefa, B KOSITO ce YyBCcTBaT JIOKaNH1s MEHNOKBP UK NIOKaneH npeAcTaBuTeN Ha oTaen ,HoBeLKn pecypcu,
yBa)kaBaHu, CUrypHu 1 3almTeHn. O4akBame OT BCUYKM CRY>XXUTeNW Aa sadurtat 3a fa morart fa 6baat npegnpueT 6bpaun Kopurnpatwm gencTtsemus. NMomMmHeTe, Ye Hrue
TOBa NpaBo U fa feicTaat npodecnoHanHo. He Tonepupame n3nonisBaHeTo Ha He Toneprpame HUKaKBY PENPECUMBHU MEePKU, NPEANPUETN CPELLY BCEKM, KOWTO
OCKBbPOUTENHW, MPUTECHUTENHW, 3annalnTenHn Un o6uaHN KoMeHTapu. Bendkun [O6GPOCHBECTHO M3pasn NPUTECHEHWE UM MOBAWIHE OMnfiakBaHe 3a TOPMO3 1N
CnyXuTenu Tpabsa fa Cb3HasaT U fa 3a4ymTaT pasHoobpasmneTo OT regHu TOUKN, OVCKpUMMHaums. 3a nosedye nHgopmaums no Tasu TemMa HarnpaseTe crpaBka B CBOSI
BAPBaHWS 1 LLEHHOCTW Ha BCUYKW HALLW Kofieru, n Tpsabsa fa ce Bb3abpykar oT Hapb4HuUK Ha crny>Xutens.

n3passaBaHe nnn npepnasaHe HaA MHEHNA OTHOCHO YYBCTBUTEJTHN TEMW KATO MOJINTUKa
NN PENUrns, KOUTO He ca CBbpP3aHn C PaboTHOTO MACTO, KOUTO OKa3BaT HeraTuBHO
BNUSIHNE BbPXY PabOTHOTO MSACTO UM KOMTO Bb3NpenaTcTeaT BawaTa nnmn Ha
BawwunTe konern cnocobHOCT fa u3nbfHABaT paboTHUTE CU 3a4b/IKEHUS.

3a4nTaHeTo Ha CRyXXUTenuTe BKYBA aHraXXMMeHT 3a 6e30nacHy yCnoBms Ha
TPy, 63 onacHOCTM 3a YoBeKa U OKonHata cpefa. AKO HAKora nMmaTte npuTecHeHus
3a BawerTo 3gpaBse 1 6e30MacHOCT Npu padoTa, MONs, CBbPXETe ce He3abaBHO C
Balums meHnpxsp.
KomnaHusaTa 3abpaHsaBa BCAKaKbB BUA, 3annaxu, TOpMO3 Unm MmantpeTnpaxe,

BKJTIOYUTENTHO EMOLIMOHANeH, (P1U3NYeCcKn N cekcyaneH Topmoa. AKo cmsaTare, 4e

e ,TOpMO3" KaTo
cTe 61N TOPMO3EHU U ANCKPUMUHUPAHN, TpsbBa He3abaBHO fa ce OObpHETE KbM Hvie pedrH1pam P

BCAKa dQODI\/Ia Ha NposiBa Ha HexenaHo
CNOBECHO, HEeCnoBECHO M dpm3mu\ecy<o
noseaexHve C uen uin nocneavua ot

I—I PABl/lﬂ H MTE PESVﬂTATI/I |_|O HapylliaBaHe Ha [OCTOMHCTBOTO Ha

6HO NViLE, 0COBEHO KOoraTo Ce
l_l PABVU—l H I/lﬂ HAL' I/l H ii@naaa sannanTenHa, BpaxaetHa,

yHVlSl/lTeﬂHa, oom:p@mewa v obraHa

OTHacsliTe ce ¢ OpyrnTte Cc yBaxxeHue, OOCTOMHCTBO U Y4YTUBOCT. LenctBusTa,

cpena.

KOUTO MOXKe [ja Ce cyMTaT 3a TOPMO3, BK/I04YBaT:

= OcdaH3UBHY UM HEMOAXOASALLMN = CnosecHu nnn nandeckmn nMaﬂTpeTleaHe Ha paboTHOTO MACTO"
KOMEeHTapu nnu wern 3a 3annaxv oT BCAKaKbB BUf, O3Ha4aBa obuaHO NoseaeHVe Yypes
paboTHOTO MSACTO = HepnByCMUCTIEHW, YHUSUTENHN OTMBCTUTESHI, XKECTOKM, 3/10HaMepeHn

= ManTpeTnpaHe CHUMKW VNN TEKCT, HeMoAXOAALLN VAN OCKBPBUTENHM OMUTY 34

= HexenaH hru3n4ecky KOHTaKT unu 3a paboTHOTO MSICTO AnckpeauTvpaHe Ha VHAMBUA nnn
»KecToBe = CekcyanHu HameLy NN UCKaHUs rpynn ot cny>xutenu.

= Cb3gaBaHe Ha BpaxkaeobHa uim 3a cekcyasiHu ycnyru

3acTpawmTenHa paboTtHa cpefa, ® PacucTku unv eTHUYecku obnan
BK/IOYUTENHO NPUHYANUTENHO

BbB/IMYAHE Ha CNYy>XUTENu B

HeyMeCTHV paboTHM NPaKTUKK C

Lien ga ce ,,BnuiiaT B KonekTusa“
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Be3onacHoCT Ha paboTHOTO MACTO

Hve He TonepunpamMme n3non3BaHeTo Ha HE3aKOHHN HAPKOTUYHN BeLleCcTBa. Pa6oTaTa
noa BnnAHne Ha He3aKOHHN HAPKOTUYHN BeLlecTBa Ui aJyiIkoXosl MOXXe Aa Cb3faae
onacHuM ycnoBusa Ha TpyL 3a Bac n 3a Xopata OKoJio Bac. Cﬂy)KI/ITeﬂVITe, KOWUTO Ca
cBugetenn nnn nMmat onaceHums, 4e HSKOW OT Konernte 3noyn0Tpe6ﬂBa C ankKoxon
NN HapKOTNU4HWM BeLLleCTBa B pa6OTHO Bpewme, Tpﬂ6Ba He3abaBHO fa ce CBbpXaT

C MeHnp>XKbpa Cn unn ¢ npencrtasuTesn OT otTaen ysdoBeLuku pecypcm“. OcBeH TOBa
ce KOHCyﬂTI/IpaI7ITe ¢ NMonuTtnkara 3a ankoxosn u HAPKOTU4YHWN BeLleCcTBa Ha Bawara
MapkKa unnum c Hapb4yHuKa Ha cnyxurens 3a OONBbJIHUTESIHN HACOKW.

Hwve 3abpaHsiBamMe BCUYKU aKTOBE Ha Hacuine 1 3annalliuTenHo NoBeaeHne Ha
pPaboTHOTO MACTO. 3a6pPaHEHO € NPUTEXXAHNETO Ha OPBXXNSA, BKIIHOUUTENHO HOXOBE
N OrHECTPESIHM OPBXKMS, HA TepUTOpUSTa Ha NoMeLLeHnsATa Ha KomnaHusaTa. Ako
KomnaHusita ycTaHoBM, Ye fafieH CNy>XUTen e AeicTBan HaCUCTBEHO U ce

e Obp>xas 3anfalnTenHo Uy no HenoaXo[sLL, HauvH, Wwe 6baaT npeanpueTy
CbOTBETHUTE QUCLIMMIMHAPHN MEPKM 1 MoraT Aa 6bAaT NoTbPCEHN CbOTBETHUTE
NpaBoOOXPaHUTENHN OpraHu.

HezabaBHO cboObLLeTe Ha Bawunsa nokaneH MeHNXKbp BCAKO NOBEAEHNE U
OEVHOCT, KOUTO 3acTpallaBaT 34paBeTo U 6e30MacHOCTTa Ha CNY>XXUTENUTE Unu
Ha paboTHOTO MSACTO. AKO cunTaTe, Ye Bre unm HsKo gpyr cTe B HenocpencTeeHa

onacHoCT, TpsibBa fa ce CBbPXXeTe C MEeCTHUTE BﬂaCTVI/Cﬂy)K@VITe 3a cnewHa nomMoLy.
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.* .+ < lonpvH lent, 6narogapum Bu 3a noagkpenara #bridgepuns #powerpose
rONObH FEAT BPUOX, CAH ®PAHLIMCKO, KAIM®OPHUS, CALLL
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3abpaHa Ha nogKynuTte

Hanuue e HyJIeBa TONI€PAHTHOCT 3a Bcsika (hopMa Ha MOAKYM Wn Kopynuusi.

Hve na3bpLuBamMe LEVNHOCT MO LieNns CBAT U CMe 06EKT Ha peauLa 3akoHU, KOUTO
CcTporo 3abpaHsBaT NpefnaraHe, NpPeaoCcTaBsHe UM paspeLlaBaHe Ha niawaHeTo
Ha MOAKYMW OT BCSIKakbB BuA. MHOro oT Te3n 3akoHWU 3abpaHsaBaT 1 nosly4aBaHeTo
Ha MoAKynu (UNn PyLUBETU) BbB BPb3Ka C OCbHLLECTBSBAHETO Ha HallaTa AeNHOCT.
Mpeasug MHOroHaLMOHaNHNs 06XBaT Ha Te3W 3aKOHW, NonuTnkaTa Ha KomnaHusita
cnepgBa 6ykBata 1 fyxa Ha LsnioTo NpuioXKMMo 3akoHoaaTencTeo 3a 6opba c
nooKynnTe, BKIOYNTENHO 3aKOH 3a KOPYMNUMOHHUTE NpakTuky B Yy>k6uHa (FCPA)
B CALL, n 3akoHa 3a nogkynute Ha O6egnHeHoTo KpancTteo 2010 (UK Bribery Act).
Mopagyn cnoXXHOCTTa Ha 3aKOHUTE B Ta3un obnacTt cme paspaboTunv MobanHa
nosMTrka 3a 6op6a c nogKynute u KopynuusiTa, kosto ga Bu npegoctasu
OOMbHUTENHA HACOKa OTHOCHO HaLUMTE OYaKBaHMS KbM BCUYKM CIY>XUTENN

1 TPETU CTPaHM MO OTHOLLEHNE Ha Ta3u Tema. CnegHuTe NpuHLMNY Tpsiéea aa
Cny>kaT KaTo Hacoka:

QHTHOCT

a TONeP
S n

Hy
Hanvue € HY 1@ & NOAKY

Kkopynun?-
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AABAHE U NPEQJIATAHE HA HESAKOHHU MNALWAHWUA: Cny>xxutenuTte Hamar
npaso fa npegnarar, NPefocTaBsaT Uy paspeLlaBaT HeLo CbC CTONHOCT Ha
Obp>XXaBeH CIy>XXUTes Uiy 4acTHO nuue (T.e. NpofasaY, [OCTaBUYUK, UMbHNUTEN,
KJINEHT WA NPefcTaBuTeN) C Lien nonyyasaHe Uimn 3ana3BaHe Ha GU3Hec, nnm
cneyesnBaHe Ha BNusiHWe, 61aronpusiTHO TPeTMpPaHe v gpyro NnpegumMcTBo 3a
KomnaHusaTa. Tasn 3abpaHa ce NpocTunpa OTBbL M3BbPLLUBAHE HA NNaLLaHNsS KbM
ObpXXaBHU CNY>XXUTENV U BKJIOYBA N3BbPLUBAHE Ha NiallaHus KbM NpeacTaBuTenn
Ha YaCTHW TbPrOBCKU NPeanpusTis, C KOUTO MMame 6U3HEC OTHOLLEHNS.

»AbpPXXaBeH Crny>Xnten“ e BCAKO Nnue B KA4eCTBOTO CU Ha AJTb)XXHOCTHO JiLe OT
MMETO Ha 4Yy>XO0 NpaBuUTENCTBO, areHuus, oTAeN, perynaTtopeH opraH unu nyénn4Ha
opraHndaums. TepMUHBT € LUMPOKOOOXBATEH M CbLLO Taka BKOYBa HaLNOHAHN,
ObpPXXaBHW UM MECTHW NPaBUTENCTBEHN CAYXXUTENN, KaHANLATU 32 NOANTUYECKN
MoCTOBE, MOANTUYECKUN NAPTUN, CIAY>XXUTEAN Ha NOAUTUYECKU NApPTUX, CAY>XXUTENN

Ha ObP>XKaBHU NV NPaBUTENICTBEHN NMPEANPUSATUS (BKNIOUYNTENHO HALMOHANHNTE
aBUOKOMMAHWM U NPaBUTENCTBEHUTE XOTENN) N CRY>XUTENW/NpeacTaButeny Ha
KBasnnyo6an4HN Unm MexxayHapoaHy HenpaBUTENCTBEHN opraHn3dauumn, kato OOH

1 YepBeHNS KPBbCT.

UCKAHE U MONYYABAHE HA HESAKOHHU NJIALLLAHUSA: Cny>xutenuTe Ha
KomMnanusita HaMaT npaBo HeEMpPaBOMEPHO Aa rnosyyasaT Uv Uckat HeLwo Cbe
CTOMHOCT OT TPETU CTPaHU, KaTo HanprMep Npopasayn, [OCTaBYULM, USMTBIHUTENN
Unn NpepcTaBuUTeny Ha KnneHT. 3abpaHeHo e ToBa fa ce U3BbpLUBa NPSIKO Uin
KOCBEHO.

Hukoi cny>xnten Hama ga 6bae nopuvuaH 3apagmn otkas ga nnaTtu Nogkyn,
HEe3aBUCKMO OT HeGNaronprUsSiTHOTO Bb3AENCTBME BbPXY NPUXOANTE, MPOAaK6uTe
WA ApYyrn acnekTy Ha Halms 6usHec. LleHaTta 1 BpegHuTe nocneguum ot nogkynuTe
N Kopynuusita ganey HagxBbprisiT BCSKaKBM YCTaHOBEHN KPaTKOCPOYHY MOSI3N.

HapyLueHunaTa Ha 3akoHUTe 3a 6opba ¢ NOAKYNUTE, BKOYUTENHO TE3M 3aKOHM

B CALLL n O6eanHeHoTO KpancTteo, Ca MHOIo CEPMO3HO NMpecTblieHne N MoXXe Aa
[oBefar Ao HakasaTenHu 1 rpaXk4aHcKy caHkumm 3a KomnanusaTa, AupekTopuTe,
PBHKOBOAUTENUTE U OTAENHUTE CNYXXUTENW. Te3n caHKuMn MmoraTt ga BkatoysaTt
3Ha4YMTENHN rNo6KM 1 3aTBOP 3a ydacTBalmTe.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm

TOYHM CYETOBOAHU KHUIM
M BOKYMEeHTM

Bcuukn cnyxxutenn TpsibBa CBOEBPEMEHHO 1 C BaXXHU Nogpo6HOCTM Aa 3anmucear
nnawiaHmaTa n Apyrute KOMneHcauum B CHETOBOOHUTE KHUMM, OTYETUTE U CMETKUTE
Ha KOMMaHuATa cu 3a Mapka. 3a KakBaTo 1 fia e Len He MoraT ga 6baart cb3gaBaHi
HEOMOBECTEHU NN HEPErNCTpUpPaHn cMeTKN. Panmnem, NOABEXAALLMN, HEMbITHN,
HETOYHMN UM U3MUCTIEHN BNUCBAHUSA B CHETOBOAHUTE KHUMM U 3anucuTe ca
3abpaHeHn. He moraT ga 6baat n3nonsBaHn 1M4YHM CpeacTBa 3a NocTuraHe Ha ToBa,
KOETO e 3abpaHeHo Mo Apyr Ha4nH OT Tasu u Apyru pupMeHn NoANTUKN.

BOOKING HOLDINGS KOMOEKC 3A NMOBEOEHNE

Paborta c areHTM (TpeTu cTpaHm)

3akoHuTe 3a 6opba ¢ NoaKynuTe 3abpaHasaTt Ha KomnaHusTa ga Haema areHTin
(TPeTu cTpaHu), KOUTO Aa N3BbPLUBAT KOPYMUNOHHU NALaHNs OT Halle UMe.
3akoHuTe 3a 6opba C NOAKYNUTE KpUMUHANU3UpaT NogobHO NoBeAeHNe HE camo
korato KomnaHusita geicTBUTENIHO € 3Haesa 3a ToBa NoBeAEeHNE, HO CbLLO Taka

1 Npu 06CTOATENCTBA, MPY KOUTO MOXXE Pas3yMHO [a Ce CTUrHE [0 3aKJIoYeHne, Ye
KomMnaHuaTa e 3Haena unv 6u Tpabeano ga 3Hae, Ye We 6baaT HanpaBeHU TakmBa
nnataHus.

Mopapy ToBa € HaNOXXUTENHO BCEKN €OUH OT HALUUTE areHTu (TPeTun CTpaHu)

ha pasbupa, Ye e CTPOro 3abpaHeHo Aa nnawia uim nonyyasa nogKynu (Koeto
BKJTIOYBa MnallaHns 3a nonyyaBaHe Ha 06/1ekYeHs, nnatlaHns 3a yckopsiBaHe Ha
npoueaypara uimv pyLiBeTr) OT Halle nMe. 3aToBa BCUYKM areHTun (TPETU CTpaHw)
Ha KomnaHusaTa, KouTo AencTBar OT Halle ume, Tpsbea fa 6baaT BHUMATENHO
NpOBEPEHU, MOLJOXKEHN HA aHaNnu3 1 3ano3HaTu ¢ o4akBaHusTa Ha KomnaHuaTa ga
cnassaT CbOTBETHUTE 3aKOHM 3a 60p6a C NoaKynuTe, KOETO BKJIOYBA N3rOTBSIHE
Ha cTaHoBULLEe/penpe3eHTauns 3a 6opba ¢ nogkynute. Mons, paboTteTe C

Baluuns mecTeH pbkoBoANUTEN MO 3aKOHOCHOOPA3HOCT U €TUKA, 3a fa NoNy4nTe
CTaHoBULLEeTO/penpeseHTaumaTa 3a 6opba c NOAKYNUTE U Aa Ce rapaHTmpa, Ye
HallnTe areHTn (TPETU CTPaHW) ca NPOBEPEHM.

TepMUHBT ,areHTun (TPETU CTPaHN)” BKIIOYBA BCUYKIN IOPUANYECKN UK (PrU3NYeCcKn
nvua, KOUTo AeincTeaT OT Halle UMe, BKITIOYUTENHO areHTy (Hanpumep MUTHUYECKN
areHTu/areHTn No HeABVXKMMU NMOTW), U3MBHUTENN, KOHCYNTaHTWN, KOPNOpaTUBHU
hmpmn 3a ycnyru, [oCTaBYMUM Ha pasnnawate/iHyn Be4OMOCTU, PeKaMHN areHumn
1 afBOKATCKU KAHTOPW.

[Mopan CnoXXHUTE 3aKoHM B Tadn 061acT, MO, ako nMaTe HAKaKBU BbMpoCcK
nnn nputTecHeHus, ce KOHC)/J'ITVIpaVITe c Mno6anHarta nonntuka 3a 6opba c
noaKynuTe 1 KopynuusaTa u/unm ce cBbpXeTe ¢ Bawmnsa mecteH pbkoBoguTen
MO 3aKOHOCBHOOPAa3HOCT U eTUKa.



https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
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®dPUHaAHCOBO OTUMTaAHE, ONoOBecTABaHe
M BbTPELUeH KOHTpOon

Kato ny6nnyHo apy>kecTso, nucteaHo Ha NASDAQ, Hve cMe ATbXHU fa npefocTass
ny6anYHN ONOBECTSABAHNS, BKITOYUTENTHO (DHAHCOBA MH(OPMAaLUs, OTHOCHO
KomnaHusita. BaxkHo e fa oT4mTame TO4HO huHaHCOBA 1 Apyra MHhopMauus 3a
KomnaHusita npe o6LecTBoTo. HecrnassaHeTo Ha ToBa M3NCKBaHe MOXe Aa [4oBefe
[0 noABeXaaHe nof, OTroBOpHOCT Ha KoMnaHusATa, a B onpefenieHn cliydan Ha
PBLKOBOAMUTENN, QUPEKTOPM 1 CNY>XNUTeNn Ha KoMnaHusaTa, 1 Moxe Aa fgosefe 40
3ary6a Ha foBepvie B KomnaHusita oT cTpaHa Ha MHBECTUTOPU, aHann3aTopu 1 gpyri.

[My6nuyHaTa nHopmaumnsa 3a Hac, BKIIOYMTENHO CbOOBLLEHNA B nNpecarta 1
ny6VYHN N3SIBNEHNS, He TPS6Ba fa CbhAbpXXa HETOUYHN UV NOABEXAALLN OAHHN.
HeobxoaumuTe OOKYMEHTU, N3NCKBAHN 3a NpeAcTaBsiHe oT KoMmucusTa 3a LeHHM
kHxa n 6opcu (SEC) Ha CALLL, Tpssi6ea ga 6baat nbJiHW, HABPEMEHHN U B MbJIHO
CbOTBETCTBUE C n3nckBaHusaTa Ha SEC.

Hue TpsibBa ga rapaHTupame, 4e KomnaHnaTa nogabpika agekBaTtHa cuctema
3a BbTPELUEH KOHTPO 1 Ye HallnuTe CAeNKN ce o6paboTBaT CBOEBPEMEHHO

B CbOTBETCTBME C o6wonpueTute cyetosogHu npuHumnu (GAAP) nnn gpyru
NPUIOXKUMU MECTHU UNN 32KOHOBO YCTaHOBEHW NpuHLMUNU. Hiue cMe OTroBOpHMU
3a pa3paboTBaHe 1 Bb3NpremMaHe Ha crcTema 3a BbTPELLEH KOHTPOJI,
npegHasHavyeHa fa ocurypu pasymMmHa rapaHuus, ye:

A Bcsika chenka e HagnexHo 3anncaHa n € CboOTBEeTHO ynbJ/IHOMOLLEeHa OT
PBKOBOACTBOTO

A AKTUBUTE Ha KomMaHuaTa ca noaxoasLlo 3alUTeHn 1 ce U3non3BaT caMo Mo
HauVH, Cbo6pa3eH C paspeLleHie Ha PbKOBOACTBOTO

X Bcska onepaunsa ce 3anmcea no Ha4nH, 4octaTtb4eH, 3a Aa No3BO/IN Ha
KomMmnaHusaTa ga otdnTta cBOUTE akTUBU 1 NacuBK, KakTo 1 Aa N3roTses
CbVIHaHCOBVI OT4YeTn CbrlaCHO CbOTBETHUTE CHETOBOAHN CTaHOAPTU
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Bcekn cnyxunTen Ha KomnaHusTa rMa poJsist B rapaHTMpaHeTo, Ye HalnTe KHUM 1
3anmcu ca TOYHN 1 Ye HallaTta CucTeMa 3a BTPeLLeH KOHTPOI € edheKTUBHA 1 He

ce 3a06vkans. BbB Bpb3Ka C TOBa U3NCKBaHe BCUYKM CNY>KUTenm Ha KomnaHusita
Tpsi6Ba 4a nomny4yar focTarbyHa AOKYMEHTaLVA B NOAKPena Ha CAENKNUTe, C KOUTO Te
ca cBbp3aHu. PanwmndruyparnTte, 3abay>Kaasaliy UM HETOYHN KHAM 1 3anuncu ca B
HapyLUeHVe Ha 3aKoHa 1 MorarT Aa JoBefaT 40 3HaYUTESNHN ro6u 1 [opwv 3aTBOP.

[TPABUTHNTE PESYJTTAT T10

[MPABAJTHINA HAHVH

Ako oT Bac ce ncka ga nogroteute, npeactaBuTe Uim ogobpute Orosop,
Bay4dep 3a nnallaHe unm gpyr 4OKYMEHT nav 3anuc Ha KomnaHusTa, KouTo
He OoTpassiBa TOYHO CbLLHOCTTA Ha onepauusaTa, TpsabBa Aa oTKaxeTe aa ro
HanpasuTe U He3abaBHO [a OoKiaABaTe 3a ToBa NOBEAEHME Ype3 KaHanuTe,
n3noxxeHu B ,,[logaBaHe Ha curHan n pascnegBaHe”.

Bue cbLuo Taka HuMKora He TpsibBa fa nckare oT TpeTa cTpaHa (BKJ'I. npopaBsay,
L0OCTaB4MK, KOHCYNTAHT Unn gpyra tpeta CTpaHa) Aa npencrtasn 3arnumc, KOWTO
He OTpas3saBa TOYHO CbLUHOCTTa Ha onepauundTa.

HacbpuyaBame Bu ga cbobliaBaTte 3a BCAKAKBU NMPUTECHEHUS, aKo
nogo3npare, 4e € BepOATHO Apyrk nua HeCb3HATENTHO U YMULLNEHO a
rnpeckadvart nam 3aobuKanaT Hawarta cCucTeMa 3a BbTPELLEH KOHTPOs. [ToMHeTe,
He He TonepunpamMme HMKakBu perpecruBHN MEPKK CpeLLy CNy>XUTesin, KOUTo
[O06POCHBECTHO U3PA3AT MPUTECHEHNS.




AonbaHUTENHN OTTOBOPHOCTU 32 AUPEKTOPU, PbKOBOAUTENN

M cny>XuTenu, ydacTsalln B ONoBeCcTsABaHETO

B ponbnHeHwue, 3a BCekn [UPEKTOP, PbKOBOANTEN UV CIY>KWTEN, yYacTeaLy,

B npoLieca Ha onosecTsasBaHe Ha KomnaHuAaTa, ce nanckea ga 6bae 3anosHat u ga
cnasBa KOHTposa 1 npoueaypute Ha KomnaHusaTa 3a ornoBecTaBaHe, KakTo 1 BCUYKM
BBTPELLHN KOHTPONM BbpXY (hrHaHcoBaTa OTHYETHOCT JOTOSIKOBA, [OKONKOTO Te3u
KOHTPONM ca CBbP3aHu C HeroeBaTta/HelnHaTa 06nacT Ha KOMMETEHTHOCT.

Bcsko nuue, KOeTo 1Ma NPSKO U HAA30PHO NPaBOMOLLME MO OTHOLLEHME Ha
(h1HaHCOBMN OOKYMEHTMN 1AW NyGINYHO OMOBECTABaHe Ha (OMHAHCOBU AaHHW, Tps6Ba
Ja npepnprieme BCUYKM HEOOXOAMMU CTBIKM, 3a Aa rapaHTrpa nbliHa, cnpasennvea,
TO4YHa, HaBpPEMEeHHa 1 pasbrpaemMa NHopmaLms, BKIOYUTESHO Aa Ce KOHCYNTupa ¢
4pyru pbkoBoauTenu Ha Komnanusita.

Bcekun gupekTop, pbKOBOAUTEN NN CRYXXUTEN, KONTO ydacTBa B rnpoueca Ha
onoBecTsaBaHe Ha nHdopmaunsa Ha KomnaHusata, Tpsiosa:

X ,D,a Ce 3ano3Hae C N3NCKBaHuATa 3a onoBecTAaBaHe, NpuJiooxKnMm 3a
KomMnaHusaTa, KakTo 1 3a 6usHec u q)VIHaHCOBI/ITe onepauunn Ha KomnaHusaTa.

A Hukora na He NpepacTass U fa He U3UCKBa OT Apyru nuua fa npeacTaBsT
Cb3HaTesIHO HEBSIpHA MHopPMaunst oTHocHO KomnaHuaTa Ha gpyru nuiua,
BKJIIOUYUTENTHO HE3ABVCKMIN OAUTOPW, NPaBUTENCTBEHN PerynaTopu 1
camoperynupatyi ce opraHisauum.

X [a npernega HagneXxxHo 1 ga nogsoXmn Ha KpUTUYEH aHann3 NpeanoXeHoTo

onoBecTsABaHe 3a TOYHOCT U NMbJIHOTA (I/IJ'IVI, KoraTto e yMeCTHO, Oa genervpa tasun

3afada Ha gpyrv nuua).
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30 Beeku OuperMop

eCO HA ONO
Vlfoo/&mal—tuﬂwxa, ce usuckBa 0a dvoe

3aN03HAM U Ja cna3ba Kon—u/vx;oov/\\,\oél
u npougdypume Ha K.oMnaHus

sa onoBecmabare.




COHQNUKTU

HA MHTEPECU

EpHa masika cTbrka 4Ype3 CUrypHOCT, e4NH r’mraHTCKuU CKOK B obnayute #planespottin
CNYYAWNHO NETULLE, HAKbOE
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Mopapbum, pa3BrnevyeHUs U NoYepnKu

[aBsaHeTo 1 nosly4aBaHeTO Ha GU3HEC NogapbLUM NN passfieveHns e obnyaeH
Ha4MH 3a yKpenBaHe Ha GU3HEC OTHOLLUEHNATA U, C HAKOW OrpaHnNYeHns, € 3aKoHHa
1 Nnpyemnuea 6U3HeC NpakTuka.

B'bl'lpeKI/I TOBa nogapbvuUnTe N pa3BiievHeHndaTa HUMKora He TpﬂﬁBa na KoMmnpomeTumpar
MoYTeHoCTTa Ha GU3HecC OTHOLWEHNATA Ha KoMmnaHusaTa.

BbaeTe BHMMaTEnHu, Korato npasmre 6MsHec ¢ AbpXXaBHU
CIYXMUTErINU. Bbnpekn Ye npepiaraHeTo Ha NofapbLm, pasBiedeHns 1 noyepnki
Ha 4pYro f1Le BUHarn Moxe Aa AoBefe A0 Npobsiemu, PUCKBT € 0COBEHO rofisiM, ako
TOBa Ce MnpepJiara Ha ObpXKaBHu cry>xutenu. [pefocTaBsHeTo uiv NpeaiaraHeTo Ha
KaKbBTO 1 fja € BUf NO4apbLyl, PA3BieHeHVst U NOYEPKY Ha ObPXKABHMN CIYXXNUTENN
TpsibBa fa Gbhe NpeaBapuTesiHO paspeLLeHo oT Balums npaseH oTaen u Tpsiéea 4a e B
cTporo cboTeeTCTBME ¢ [No6anHaTta noamTuka 3a 6op6a ¢ NogKynuTe U KopynuusTta

n NonuTtukara 3a noaapbLUn 1 passnieyeHuns.

Mo NprHUMN HawaTa nonnMTuka, Ye cnyxutenute Ha KomnaHusTa morat ga

JaBaT 1 nony4vasaTt NoaxoAsLy 6U3HeC nogapblUy Uy passrieyeHrs BbB Bpb3aka

c paboTaTta cu ¢ JOCTaB4ULM 1 OpYr HEMPaBUTENCTBEHN OpraHu3auum, Npu ycnoene
Ye BCUYKM T3 NogapbLy Uy pa3BfiedeHunst ca ¢ HoOMyHaHa CTOMHOCT U:

¥ He ca B NpoTuBOpEYUe C NpueTuTe 1 obuyanHuTe GU3HEC NPaKTHKM
A cac yecToTa, KOSITO HE € HUTO MpeKaneHa, HATO HepasymHa

A He npefcTaBnaBaT HELLO, KOETO MOXE [a Ce ThIIKyBa KaTo nnaijaHe unm
Bb3HarpakgeHve, Lenso nosnsiBaHe Uin Bb3Harpa>kgaBaHe Ha KOHKPETHO
pelleHne nnu gencTene

A He ca nog chopmata Ha LEeHHM KHIKa, MapyvyH CPEACTBa, NapuyHN eKBUBaNEHTU
nnn Nnogo6HN (HanpumMep KapTy 3a NOAaPBLK, BaydYepy UK Opyri KynoHu)

A Hecas HapyLlleHne Ha NpuyioxKnMmsa 3akKoH
A He 3nenocTasaAT KomnaHusTa, ako 6bpat I'Iy6]'||/|‘-IHO ornoBecTeHn

ViMa Hsikon U3KJIoYeHns 1 NpedynpexaeHns KbM HacToswarta oblLia aeknapaums 3a
nogapbLy 1 passfiedeHns. 3a NoBeYve Hpopmauus, yKasaHusa n orpaHn4eHusl, Mons,
KoHcynTupanTte ce ¢ [Noautukara 3a nogapbLn U pasBieyeHus.
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3a ,,HoMuHanHa cTomHocT
0BVKHOBEHO Ce nprema, 4ye e
no-Hucka ot 100 USD/EUR wvnu
PaBHOCTOMHOCTTa B MECTHa
BanyTa.

[TPABUTHANTE PESYITTAT T10

[TPABJTHINA HAHH

Eb,que BHMMATESTHX Npu ONUTK Aa ce N3BbpLlaT UK nonckatT nnawaHuns:

Bbs BanyTa, passinyHa OoT noco4yeHaTa BbB cbaKTypaTa, goroesopa mnnn
ropncankuna, Ke4eTo we ce n3BbpLuBaTt ycnyrute

Kbm unn ot Opyrn obp>xaBu, KOUTO HAMAT o4eBraHA BPb3Ka C 6nsHeca
B napunyHn cpencTea nnam napuydHn eKBUBaneHTmn

OT Unn KbMm Hey4YacTBalla B caefikaTta cTpaHa

KbM nnm oT cmMeTKa, pasnnyHa OT U3non3BaHaTa B OM3HEC OTHOLLEHMSATa focera
C MHOXXECTBO YEKOBE UMW NAATEXHN OOKYMEeHTN

Korato Bugute, 4e nma HagnnawaHms

AHra>kvpaHu ¢ HenosHaTu Uan HEeHY>XXHWN nocpeHnun, oCBeH ako CcTe
HaACHO C TAXHaTa pons

C HEHY>XHO YCNOXXHEeHne nnm 6€e3 AcHa NernTuMHa GusHec Len
AHra>kvpaHu ¢ BUCOKOPUCKOBM Obp>KaBu UM KOHTpareHTun

AKO ce cbnbcKaTte C HAKOSI OT FOPenocoYeHnTe cutyauun, Tpséea ga
Joknageare cnydvas npep Bawms MeHngxXbp nav npaBHUS OTHEN.

Ako He cTe curypHi, TONUTaMUTE, Npeau aa aeucreare!


https://drive.google.com/open?id=1NJij6A5bMHjHNCH-M7Z-9-20aWBmfsnm
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies
https://sites.google.com/priceline.com/bkngcompliancehub/global-policies

NMpaHe Ha napm

Hvie cme noenn aHraXknMeHT Aa crnassamMe BCUYKN NMPUIOXIMI 3aKOHW, Npasunia

1 Hapenov cpellly npaHe Ha napw. MpaHeTo Ha Napy e NPOoLEC Ha NPUKPUBaHe Ha
He3aKOHHV CPefCcTBa UM NPaBeHeTo UM [a U3rNexaaT KaTo 3akoHHU. Tpsibea aa
npegnpuemMare CTbIKM, C KOUTO fa Ce rapaHTupa, Ye Hallata AeliHOCT Ce 13BbpLUBa
CaMoO C MOYTEHV TbProBLU, 4OCTABYULIN, KOHTPAreHTW U KIIMEHTH, Y4HacTBaLLM B 3aKOHHY
6V3HEC AEVIHOCTY CbC CPEACTBA, MOJTyHEHN OT NErUTUMHN USTOYHMLIN.

Bue cbLio TpﬂéBa Oa BH/MaBate ga He ydacTBaTe B CAeJIKa, KOATO € CTPYKTypupaHa
Mo Ha4YMH, KOMTO MOXKe Aa ce pasrnexga Kato npukKkpmnBaHe Ha He3aKOHHO noBeaeHne
nnn oneTHeHO eCTeCTBO Ha NpuxognTte nnan aktneBuTe, npegmMmeT Ha cnopa no
cpgenkarta. Ako nogosnpare, 4e gageHa caenika e onnT 3a n3nmpaHe Ha napu,

Mo, He3abaBHO ce CBbpXeTe C Bawwmsa npaBeH oTaeN NN pbKoBOOUTENA MO
38.KOHOC'bO6p33HOCT n eTunka.

a napu e npouec
HA mpquu6aHe HA He3aK0HZ(:A N
cpedcmba uru npabereno
uzzAeXKoam Kamo 3AKOHHU.

IMpaHemo H

BOOKING HOLDINGS KOMOEKC 3A NMOBEOEHNE

KoHdnukTtn Ha mHTEpecu

Cﬂy)KI/ITeJ'IVI, HMe HOCM OTIrOBOPHOCT BMHArun ga nencreame B nHTepec Ha KomnaHusaTta.
Ta3n OTroBOPHOCT BKtOYBA N36sirBaHe Ha peasnHn U NPUBUAHN KOHMINKTY Ha MHTEpecCH,
KOUTO Bb3HMKBAT, KOraTto HallMTe JIYHK, CoLManH nnmn UHaHCOBU UHTEPECH

npedaT nnn n3rnexaa, 4e npedat Ha nHTepecuTe Ha KomnaHusaTta. CJ'Iy)Kl/ITe.FIVITe,
PBKOBOOUTENUTE U OUPEKTOPUTE UMAT 3a4bl/KeHNE KbM KoMnaHuaTa ga ce rpmxar
3a HelHNTe 6U3HeC NHTEepeCKn, Korato Bb3HNKHE Bb3MOXXHOCT Aa ro HanpaB4T.
[o-pony ca NoCoYeHN HAKOW O6LLM NPUMeEPU 3a NOTEHUNANHN KOH(ANKTY Ha
NHTEpecu:

AelHOCT 3a BbHLWHU opraHu3auumn

B cny4yaii Ye pa6oTrTe 3a BbHLUHM OpraH3aLnuy, ToBa MoXKe fa MoBvsie BbpXy
crnoco6HocTTa Bu fa geiicTBaTe B MHTepec Ha KomnaHusita iy aa Hamanu Bawarta
NPOAYKTUBHOCT, 0CO6EHO ako BTopaTa paboTa e C KOHKYPEHT U ako paboTHOTO Bu
Bpeme TaM cbBraga ¢ paboTHoTo Bu Bpeme B KomnaHusTa.

Pa6oTaTa 3a BbHLUHA OpraHM3aumns He € TPaANLVIOHHO BTOPO paboTHO MSACTO — TOBa ce
OTHaCcs 1 A0 NPOQECUOHATTHY NI KOHCYSTTAHTCKU YCIyrii, KOUTO MOTaT Aa Ce U3BbpLUBaT
npes paboTHo BpeMe. ToBa e HapyLLeHVe Ha NonuTrkaTa Ha KoMmnaHusTa 3a usnonssaHe
Ha (PMEHNTE Pecypcu (BKIOYUTENHO PaboTHOTO BPeMe) 3a AeHOCT, KOATO He e
cBbp3aHa ¢ 6usHeca Ha KomnaHusTa.

Ako Bune obmncnsaTe fa noemete paboTeH aHraXKMMEHT KbM BbHLUHA OpraHu3aums
1n3BbH KomnaHusaTa, monsa ga o6cbamnTte ToBa ¢ Bawmsa meHnaXxbp, 3a ga
npefoTBpaTnTe EBEHTYaNeH KOHMMKT Ha UHTEPECH.

KopnopaTuBHU Bb3MOXXHOCTU

Ha cnyxutenuTe, pbkoBoauTenuTe 1 aupektopuTe Ha KomnaHusTa e 3abpaHeHo

[la ce Bb3Mos3Bar oT (M1 [la Haco4BaT KbM TpeTa cTpaHa) 6U3HeC Bb3MOXXHOCTH,
KOWUTO ca OTKPUTU Ype3 U3MNon3BaHeTo Ha KopriopaTBHa CO6CTBEHOCT, NHdopMaLms
NN MO3MLYS, OCBEH ako Tasn Bb3MOXKHOCT BeYe e npeanoxeHa Ha KomnaHusTa

1 e 6una oTkasaHa oT Hes. [10-06L0 KasaHo — 3a6paHeHo e N3MNOoN3BaHETO Ha
KopropaTiBHa CO6CTBEHOCT, MHopMaLMsa Uy Nosnuus 3a nuyHa n3roga v B nonsa
Ha KOHKypeHLus cpellly KomnaHusTa.

B Hsikoun crnyyqau e TpyaHO fa ce onpeneny rpaHuLaTa Mexxay ndHU u upmeHn
Bb3MOXXHOCTW, a MOHsIKora Tean ABa Tuna Bb3MOXKHOCTM ce npunokpusart. Mons,
KOHCynTupainTe ce ¢ Bawmsa meHnpo>Kbp, Npean Aa nsnonasare prupmMeHa CoO6CTBEHOCT,
NMHbopmaums nnm nosuumsaTa cn B KomnaHnsaTa no Ha4uH, KOMTO HE e camo B NoJi3a Ha
KomnaHusTa.



BbHLWHKM BPpb3KU U hHAHCOBU UHTEpPECHU

Tpsibea ga ce rapaHTupa, 4Ye BawunTte nnyHu npeanoYmTaHns, 4eMHOCTU 1 DUHAHCOBN
VHTEPECH He ca B NPOTUBOPEeYNE ChC 3aabimkeHnsaTa By Kbm Han-gobpuTe NHTepecu Ha
KomnaHusTa.

C n3KJII0YEHVE HA HECBLLIECTBEHN akLyK, CIYy>XUTENMTE He MoraT fja mputexxasar
(hrHaHCOB pecypc B KOHKYPEHTHA KOMMaHus 1nn goctasymk Ha Booking Holdings 6e3
0f06PEHNETO Ha rnobasnHus PbKOBOAWTEN MO 3aKOHOCHOOPA3HOCT 1 ETUKA UITN MTaBHUS
FOPVICKOHCYIT.

3a Tasu Len HeCblleCTBEHA akKLnoHepHa COBCTBEHOCT ce
,D,e(bI/IHI/Ipa KaTo AAnoBe, KOUTO Ce oLeHABaT Ha Nno-MaJjiko OT

100 000 USD W cbcTaBnsasat no-manko oT 1% oT obLima kanutan
Ha KoMnaHus ¢ Ny6anM4Ha unm YactHa CO6CTBEHOCT.

Cny»xutenute He Morat Aa 6baat B CbBeTa Ha AMpeKTopuTe (C ynpaBuUTeHn/Hag30opHu
yHKUMY) (nn gpyra nogobHa CTPYKTYpa) B HUKOSI OpraHM3aLms, KoSTo NpeaocTaBs CTOKMN
nnu ycnyr Ha KomnaHumsta nnm ce KoHKypupa ¢ Hest, 6e3 ogo6peHMeTo Ha rnobanHms
PBKOBOAUTEN MO 3aKOHOCHOOPA3HOCT U ETUKA WU MABHNS FOPUCKOHCYT.

CemelHU 1 NINYHU OTHOLLEHUSA

Tp;|6Ba na nsbsreare cuTyauumn, npmn KOUTo ceMeliHy U NINYHY B3aMOOTHOLLIEHNS
MoraT fa gosefaT A0 KOHMMKT ¢ Bawwnte 3agbikeHns BUHaru aa gencreare B Hali-
Ll,OﬁpVIﬂ nHTEepecC Ha KomnanusTa. OI'Ipe,D,eJ'IEHVI JINYHN B3AMMOOTHOLLUEHUA MoraT ga:

X rnonpe4ar Ha He3aBucunMarta npeleHKa Ha Cly>Xutens
X nocrasAaT MOpaJiHM BbMNpPOCKU nNpen Cny>Xnutens

A posepnat 0o KOHMDVKT HA UHTEPECH UM SOPWU SO NPeTEeHLMN 3a CekcyaneH
TOpMO3

X Ccb3papat BnedatneHne 3a HepenHoCT

A posepnat oo haBopUTU3MPAHE UMY CEMEHN NPOTEKLUN

BOOKING HOLDINGS KOMOEKC 3A NMOBEOEHNE
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CJ'Iy)KVITeJ'II/ITe HEe TpsibBa Npsiko 1M KOCBEHO Aa ObAaT aHraXkmpaHu ¢ HenocpeacTBeHO
PBbKOBOACTBO 1N Aa MMaT Bb3MOXXHOCT Aa npernexanart in BNnAaAaT BbpXy cTaTyca Ha
3aeToCT, BbpXY OUeHKaTa Ha paboTtarta, nnailaHe nnm oénaru, nam Bbpxy Apyro ycnosme
Ha paboTa Ha fiLe, C KOETO UMmaT INYHN B3aUMOOTHOLLEHMS.

3a uenuTe Ha Kogekca ,,IM4YHN B3aMOOTHOLLIEHVA ca B3aIMOOTHOLLIEHUSATA,
KOWTO M3NN3aT N3BbH paMKuTe Ha NpoecroHanHMTe B3aMOOTHOLLEHNS. JTniHuTe
B3aIMOOTHOLLIEHUS! BKJTIOYBAT:

A cemelcTBO UM ceMeNHN B3aUMOOTHOLLEHUS (BpaTs 1 cecTpu, poguten/geTe,
CbNpy3u, NapTHLOPY B CbBMECTHO ChXMUTENCTBO, NapTHLOP, 6paTtoByenu,
NAeMeHHIK, NIeMeHHNLa, Nens, Ynyo, 6aba, BHyLM UM POACTBO Mo
CBaTOBCTBO — 3T UM CHaxa);

X POMaHTU4YHN n/vinn CeKcCyanHn OTHOLEeHNA; nnn
X apyrm GNN3KN NINYHN npuaTencTea nin B3aMMMOOTHOLUEHNA.

He Tpsibea fa yyactearte unv ga ce CTpeMuTe fja okassare BNSHVE BbPXY PeLLeHns
Ha KomnaHusTa, KouTo ca CBbp3aHu ¢ BalweTto cemencTso 1 6a13ku pogHuHW. Hue
nopéupame BCUYKM Npofasayn, [OCTaBuMLM 1 B3HEC MAapTHBOPY 1 B3EMaMe peLLeHns
3a Has3Ha4yaBaHe Bb3 OCHOBA Ha TEXHUTE KBanudmkaumm, a He Bb3 OCHOBA Ha CeMEeNHM
BPBH3KN N NINYHN B3aUMOOTHOLLIEHMS.




He e nopgxopgsLLo cny>kmuTeny nopaamn ceosita nosmums B KomnaHusita ga nosyyasat
HenpaBoMepHN obnarn oT GU3HeC caenkm Ha KomnaHmsta ¢ HSKOWM, C KOroTo UMmat SInYHn
B3anMOoOTHoLLeHUs. Mons, koHcynTupaliTe ce ¢ [MonuTukara 3a JIMYHU OTHOLIEHUS Ha
pPa6boTHOTO MACTO 3a MO-HAaTaTbLUHN HACOKYM MO Tasu Tema.

M Hakpasi e BaXKHO fa ce pas3bepe, Ye obcTosATeNIcTBaTa ce NPOMeHsT. Cutyauus,

KOSITO Mpeau He e npeacTaBnsBana KoOH(INKT Ha MHTEPEeCH, MOXe fa NpeacTaBnsisa
KOHMNMKT Ha UHTEPECU MO-KbCHO. Bre cTe anmbXHM Aa poknaasaTe BCUYKU CUTYaLUN,
KOUTO NPEeACTaBNsBaT peasieH Unn noTeHumaneH KOHMINKT Ha MHTEPECH v Aopy CamMo
N3rnexaa, Ye NpeacTaBnaBaT KOHMANKT Ha MHTepecu. Ako Bu e nussectHa cutyauus,
KOSITO MOXKe [ia NpeAcTaBnsiBa KOHINKT Ha MHTepecK, Mons, NonbiHeTe Popmynspa
3a OMNoBECTSABaHE Ha KOH(DNMKT Ha MHTEPECK U 06CbAETE BbMNPOCca C NPeKs Cn
HavanHVK UM PbKOBOAWTENS MO 3aKOHOCHOBPA3HOCT U ETUKA.

B MHoro cnyyan KOHQIMKTET MOXe Aa 6bae PeLUeH UM CMEKYEH Ypes NMPOCTU CTHMKN
n/Nnn KOHTPOI.

eHuns“ ca
3a uenute Ha Kopekca ,n4H” B3aUMOOTHOLL!

uTe Ha
OOTHOLIJeHVIﬂTa, KOWUTO n3nun3at 1N3BbH PamMK

o oLLeHnA. JinyHute BSaVIMOOTHOLLIeHVlﬂ

npodecnoHanHnTe B3aIMOOTH

ar:
R eHusi (6paTs 1 CECTPY,

MECTHO CBXWUTENCTBO,
6ab6a,

7 owl
s  CEMeICTBO N CeMenHi B3aNMOOTH

cbB
popuTen/AeTe, cbnpy3w, ﬂapTHbOE: BnnewleHHV‘L\a’ nens, 4nyo,
H
ToBuean, NeMeHHIS,
napTHBOP, 6P

Haxa);
HyLW UN1 POACTBO MO CBATOBCTBO — 3€T U C );
;AN
®  pPOMaHTVHHN w/unu cekcyanHn OTHOLLIEHNUSY; o
= ppyrn GNM3KN MR npuaTencTea unn B3au

HUA.
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[TPABUTHNTE PESYITTAT T1O

[MPAB/JTHINA HAHV/H

Cnyxutenute Tpsbsa fa n3ésarsaT B3aMMOOTHOLLEHWS, MHBECTULNN

1N Bb3MOXXHOCTU, MPY KOUTO MOXE fa Ce NOSABU KOHMNKT MeXAY NYHUTE
NHTepecu 1 Te3n Ha KomnaHusaTa. Ako By e TpyAHO Aa B3emeTe crpasefinusm
1 6e3npUCTPacTHN BU3HEC peLLEHNsT OT UMETO Ha KoMmnaHusaTa, Thil KaTo ca
HameceHu Bawnte nu4Hm nHTepecu, Tpsabea He3abaBHO Aa ce KoHcynTupare
¢ Bawms meHnpgXsp, € YNeH Ha OTAeNna No YOBELLKY Pecypcy u/vnm
PBKOBOAMTENSA MO 3aKOHOCHOOPA3HOCT 1 eTMKA.

Monutnueckm m 6naroTrBopmUTesNnHM
AEeNHOCTMU

Cny>xxuntenute ca cBO60AHM Aa y4acTBaT B MOIMTUYECKNS MPOLIEC

1 B 6aroTBOpPUTENHN AenHOCTU. Bbnpekn ToBa TpsibBa fa ro npasute B CBOOGOAHOTO
CU Bpeme 1 CbC COBCTBEHN pecypcu. HenpaBomMepHO e faa ce nanonaea grpmMeHa
COBCTBEHOCT, 060pyABaHe MU BpeMe 3a Nn4Hu fenHocTn. OCBEH TOBA CNy>XXMUTennte
MoraT Aa y4acTBaT B NOJIMTUHECKUN N BGNarOTBOPUTENHN AEHOCTM KaTo
0BVKHOBEHW rpa)kAaHun, a He KaTto NPeAcTaBUTENM Ha CBOs paboToaaTter.

KomnaHusita MoXe fa yy4acTsa B Ny6anyHy NoANTUYECKM BbNPOCKU, OTHACALLY ce

0o nHtepecute Ha KomnaHuaTta, u ¢ ogobpeHne Ha CbBeTa Ha ANPEKTOPUTE UM
HeroB npeacTaBnTeSl MOXe [ia N3BbPLLBA NONUTNYECKA 1 61aroTBOpUTENIHA AENHOCT,
[LOKOJIKOTO 3aKOHBLT U BLTPELLHNTE NpaBusia no3sonsisar.

Huve cnassame BCUYKM TOBUCTKU 3aKOHW 1 IMame MpaBoTo [a aHrakmpame
CNY>XUTEeNn nam npodecroHanH NobrucTn aa paboTsaT C Obp)KaBHU CIY>XXUTENN OT
Hawe nme. IpynaTta Priceline 3abpaHsaBa y4acTue B NTOGUCTKN OENHOCTY OT Halle
UMe nnm oT MeTo Ha gpyra KomnaHus Ha Mpynata 6e3 cnewumanHo paspeLleHne oT
rnaBHUS KOPUCKOHCYNT Ha pynata Priceline.



https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb
https://drive.google.com/open?id=1YsO9Y4jtqvExIuoecPkObbFIQexWMwlb

oTugere Ha cteHata #wallofchina
EKUH, KUTAI
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JloanHa KOHKYpeHUMA/AHTUTPDBCT

Hwne cuntame, Ye YecTHaTa 1 NOSANHA KOHKYPEHLNSA € 3a 40OPOTO Ha BCUYKWN HAC, Bbnpeku 4e gyxbT Ha Te3M 3aKOHM 3a 3alMTa Ha KOHKYPEHLNATA € SCEH,
BKJIIOHNTENHO N HA HALWLNTEe KOHKYPEHTU, N H1e CMe peLlleHn a ce KOHKypupame npuaaraHeTo UM KbM ONPEAEneHn CuTyaumm Moxe ga 6bae oCTa CNOXHO.
HYeCTHO M No4YTeHO Ha nasapa. B MHOro topncankumm, BKIOYUTENHO B CALL, n EC, HapyLweHnA Ha 3aKoOHUTe

3a 3alinTa Ha KOHKYpeHUuAaTa Morat ga gosenar Ao Cepuno3Hn rpa>XaaHcKun
HaKasaHus 1 NPUCHXGaHe Ha LLEeTU, KaKTo 1 rnobu n nnwasaHe oT cesobofa 3a
anuyaTta npu HakasaTenHo NPousBoACcTBO. AKO MaTe HAKaKBM BbMpoCcK 3a ToBa Kak
AHTUTPBCTOBUTE 3aKOHU N 3aKOHNTE 3a 3alTa Ha KOHKYypeHUnATa ce npunarat KbM
nageHa cutyauud, KOHCyJ'ITVIpaI7ITe ce ¢ HawwuTe [nobanHu npaswuna n pbKoBOOHU
APpUHLUNNW 3a KOHKYPeHUNATa 1 NoTbpceTe CbBET OT Bawwsa npaseH otaen, npegu
na npegnpunemMmeTe KakButo 1 oa e OencTBus.

Hawmat 6usHec ce cbobpassBa CbC 3aKOHUTE 3a 3alMTa Ha KOHKypeHumaTa B
NMOBEYETO AbpP>KaBM MO CBeTa. Te3n 3aKoHW ca npefHasHavyeHy ga Hacbp4yasar
NosinHaTa KOHKYpPeHLUMs, Kato 3abpaHsiBaT AeHOCTU, KOMTO HEOBOCHOBaHO
orpaHu4aBar unv npevar Ha KOHKypeHuusTa. 3akoHnTe 3a 3awuTta Ha
KOHKYpeHUMaTa ce npunarart B MHOIO acrnekTu Ha Hawmns GU3HeC, BKIIKOUYNTENHO
npopaxéu, MapKeTUHr, 06LLEeCTBEHN NOPBYKY, CKIIOYBAHE Ha [OrOBOPU,
CnvBaHns 1 NpMaobusaHns. Tean 3aKoHU N3PNYHO 3abpaHsaBaT UM orpaHuyaBar
AHTUKOHKYPEHTHMTE CriopasyMeHns uny cnorogbm sa:

A DdukcurpaHe, KOopAVHUPAHE UM KOHTPONMpaHe Ha LieHuTe
A YrnecHsiBaHe Ha TallHO YroBOPEHO HadhaBaHe U TPbXHW MaHumnynaumm

X PasnpenenﬂHe nnn nogensaHe Ha KNMeHTu, Teputopun nin nasapu

A OrpaHuyaBaHe Ha KOHKYpeHLVMsATa CpeLly Apyrv y4acTHULM Ha nasapa
A CnopensiHe Ha UHopMaLuys C KOHKYPEHTY 3a LieHW, nevanbv Unmn Map)Xose
A PaspensiHe nnv pasnpegensHe Ha nasapu, TEpUTOPUN AN KINEHTN

¥ PasmsaHa unu criopesisiHe ¢ KOHKYPEHT Ha HenybnvkKyBaHa nHhopmaums 3a LeHn H(/{e
UM BCSIKaKbB ApYr BUL KOHKYPEHTHA UHopMaLms
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https://drive.google.com/open?id=10WW2-LuVDStr_vjBu9D6nR4cZeeloj5C
https://drive.google.com/open?id=10WW2-LuVDStr_vjBu9D6nR4cZeeloj5C
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MexayHapoaHa Tbprosms

Mopaan MexayHapoaHusa xapakTep Ha geHocTtTa Ha Booking Holdings Hue ce
NnoAvYnHSABaMe Ha 3aKOHUTE 1 HapeaouTe Ha MHOIO Abp)Kasu, B KOUTO oreprpame.
[Mopapu ToBa HOCKM OTrOBOPHOCT 3a PasbupaHeTo 1 CrnasBaHeTo Ha BCUYKU
NPUNOXNMN 3aKOHM B Te3n Abp>kaBu. CBbpxxeTe ce He3abaBHO ¢ Bawng mecteH
npaseH OTAeN, ako MECTHUTE 3aKOHW N3rnexaaTt B NPOTUBOpeYMe C NPUHLUNNTE Ha
TO3un Kofileke unm cbeC 3aKOHNUTE B Abp)KasaTa, B KOATo cTe Bue nnu e ceganneto
Ha Bawara KomnaHusa 3a mapka.

OrpaHuMuyeHu Oobp>XXaBU U CTPaAHM

Huve cme ce aHraxkvpanu ga cnassame npuioXumMmTe em6apro  TbpProBCKU
CaHKLMW, BKIIIOYMTENHO orpaHmdeHmsTa, nogobpxxadun ot CALLL, EC, OOH, Xonangus,
CuHranyp n O6eaMHEHOTO KpancTBo (M ApYri NPUIOXUMU 3aKoHM). Tean

3aKOoHM 3abpaHsaBaT CAENKU C OrpaHnYeHn ObpyKasu, NpaBUTeNcTBa, NnpeanpusaTrs

1 usunydeckn nuua.

B'bI'IpOCVI Mo Te3n 3aKOHU Morat ga Bb3HUKHAaT B OTHOLWIEHNATa HN C TbproBun,
[ocTaByvUun 1 apyrun 6unsHec NapTHbOPW N KITNEHTN. Hve nogaobp>Xame BbTpeLllHN
HaCOKM No OTHOLWEeHne Ha gonyctnMmuTte ,D,eI7IHOCTVI B pasninyHn Obp>XaBu, noasiexxawu
Ha caHkuumn. AKO nmarte BbrpoCKu, MOXXeTe fja Ce CBbpXeTe C Bawus npaBeH oTAen
Wnu ¢ rno6anHus pbKOBOAUTEST NO SaKOHOCb06paBHOCT n eTnka 3a oonbJIHUTENTHN
HacoKu B Ta3n obnacT.
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BHOC M n3HoOC

Ako Baluata Aonb>KHOCT BKOYBA U3npatlaHe uimn nonyvyasaHe Ha CTOKM KaTo
KOMMIOTbPHO o6opyaBaHe, coPpTyep, peknaMmHu MaTepranu nnm gpyro o6opyasaHe
N3BBbH HauuMoHanHara rpaHuua, To Bue nmarte 3agbiixeHVeTo fa nos3Hasarte

1 pasbupare NpuioKMMUTE 3aKOHN 3a BHOC 1 N3HOC (NO-CNeunanHo no OTHOLLEHne
Ha n3genus ¢ ABoiiHa ynoTpeba/BoeHHN CTOKM). Te3n 3aKoHW ce npunarar 3a
TpaHcepu B pamKkuTe Ha n mexay Booking Holdings, kakTo 1 3a TpaHcthepu

C TPETU CTPaHM Kato Tbprosuu, NnueHsofgatenn n goctasynumn. dPupmm nnm
dursnyeckn nuua, KOUToO HapyLlaBaT 3aKOHUTE 3a KOHTPOJT Ha M3HOCa UK 3a BHOCA,
MOXXe fia nofgnexaT Ha CEPUMO3HN rPaXkKAaHCKM U/MnNn HakasaTeNHn CaHKLnK.

[MPABJIHINTE PESYJITATY

10O MNPABWITHNA HAH/H

HapylueHunsTa Ha TbProBCKY OrpaHn4YeHnst MoraT fa foBefaT A0 CEPUO3HU
rpaXkaaHCKN HakasaHus U MPUCHXAaHe Ha LLeTW, KaKTo U MapuyHu rnobm
1 [opu iuwaBaHe oT cBo6ofa Npuv HakasaTenHu NPOoV3BOACTBA 32 BCUYKU
CIY>)KUTENN, PbKOBOANTENN 1 OVPEKTOPU, KOUTO ca B3e/n y4acTiie B TOBa
HapyLleHue.

3akoHuTe 3a MexXayHapogHa Tbprosus MoraT ga 6baart MHOrO CJIOXKHU.

AKo paboTute B OTAEN, KOWTO Ce 3aHNMaBa C Te3n Bbnpocu, Tpsbsa ga ce
KoHcynTupaTte ¢ Bawwns npaBeH oToen npean B3eMaHe Ha peLLeHNs, KOUTO
6uxa Mornm Oa HapyuwaTt MeXxXayHapogHOTO npaBo Ui aMepukKaHCKUTE 3aKOHWN,
ypexaalim MexxayHapoaHus 6usHec.

Ako He cTe curypHu, MTONUTaAUTE, Npeau aa aencreare!
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ToHbproeusa ¢ BbTpewHa uHcdopmaumna

Hue cTporo 3abpaHsBame TbproBusita ¢ BETPeLLHa UHhopMaLms. 3akoHnTe 3a
TBProBuisi C BLTPELLHA MH(opMaLys 3abpaHsBaT Ha r3n4eCcKn Nvua fa 3akynysar
LIeHHN KHI>Ka Ha PY>KEeCTBO WU [a NeYesisT Mo KakbBTO U [a € APpYr HauvH, Korato
TOBa € B C/IEACTBYE Ha NpUTEXaBaHe Ha MaTtepuarHa HernybnmyHa nHopMaLys 3a
TOBa [ipY>KECTBO. 3aKOHLT 3a0paHsiBa OMOBECTSBAHETO Ha MaTepuanHa HeryoamyHa
MHhopMaLIMs Ha TPETU CTPaHW, KOUTO Crief TOBa Aa s TbpryBaT UM Aa ce Bb3arnonssar
Mo Apyr Ha4YMH OT TOBa OMNOBECTSIBAHE.

HawwTte cny>kutenu Tpabea ga 6baat BHUMATENHN U HUKOra He TpsibBa Npsiko uim
KOCBEHO [ja y4acTBaT B TbProBus C LieHHU KH>Ka Ha Booking Holdings unu gpyra
ny6anYHO ThpryBaHa KOMMaHusi Bb3 OCHOBA Ha MoBepUTENHA UK HeNny6InYHa
nHdopmaums. OcBeH ToBa HUKOra He TpsibBa fa paskpuBarte Wiv ga npepasare
noeepuTenHa upmeHa nHopmaus, 0o KOSITO UMaTe JOCTbI, OCBEH ako HAMaTe
N3PUYHO paspeLLeHe 3a ToBa.

CAyKUmMeAUme Ha

Priceline
[Kg;\gg;%a Spdamt BHUMAMEARU

u
U HuKo2a He W\pﬂ52a Vn\//x\pgu;a ;A,;\Z s ¢
cmba 0Bu
kocBeHo 0a yva pzolie,
[pynama
eHHU KHUXaA Ha
ﬁ/\u dpyza NYOAUUHO wvopag%c;m& .
koMnaHus b3 ocHoBa Ha nobep

UAU HENYOAUUHA UHQPOPMAUUS.
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MaTeleanHa VIHq)OpMaLJ,VIﬂ O3Ha4aBa I/IHCbOpMaLI,I/IH, KOATO MOXE fa nma nnn BeposAaTHO
nma 3Ha4nTesieH queKT BbpPXY LeHaTa Ha UeHHUTE KHIXXa. BbI'IpOC'bT € MaTtepuaneH
CbLLO 1 aKO nMa BEPOATHOCT fgadeHo nnue na CMeTHe, 4e I/IHCbOpMaLI,VIFITa € Ba>kKHa npu
B3€MaHEeTO Ha MHBECTUUNOHHO peLleHne, BKIMIOYUTESTHO!

A MNosepuTenHa nHopmaums 3a LeHn

A MosepuTtenHa 6usHec nHgopmaums

XA lNosepuTenHa nHGopMaLmsa 3a KOHKYPEHTU

A HeonoBecTeHn hrHAHCOBU peaynTaTu

A 3Ha4MTENHW HOBU UMK N3ryGeHn 4oroBopu

¥ ChbluecTBeHM NPOMEHM B yrpaB/ieHNeTo

XA lMNpaBuTencTBeHn pascnenBaHns (BKJ1. BHE3amNHy NpoBepKN)

A MaTtepuanHu cbaebHV aena unm npaBHU crnopasyMeHUs B NMPOLIEC Ha ypexxaaHe
A MoTeHumanHV cnMBaHus, NPUOOGUBaAHNS UK NPOAAX6U

¥ 3HauMMu HOBY MPOAYKTY UK ohepTy

3anosunTe B Ta3n 0611acT ca BUCOKU, a HapyLLABaHETO Ha ETUYHNTE 3aKOHM €
Bb3MOXXHO [a A0BeAe 0,0 3HAYUTENHWN rNobu 1 Jopu nuwasaHe oT ceobofa. AKo umarte
BbMNPOCK B Ta3n 06nacT, KOHCynTuparTe ce ¢ Bawusa npaseH otgen v ¢ Monutukara 3a
TbProBusi C BbTpELLHa uHdopMaums, Npeamn Aa n3sbpLunTe Nokynka uin nponakéa
Ha LeHHN KHuxKa Ha Booking Holdings.



http://ir.bookingholdings.com/static-files/f124aa3a-efd3-42ca-ada3-2bcf7b816f5a
http://ir.bookingholdings.com/static-files/f124aa3a-efd3-42ca-ada3-2bcf7b816f5a

BOOKING HOLDINGS KOMOEKC 3A NMOBEOEHNE



MoBepuUTEenHOCT U CUrypHOCT
Ha paHHuUTe

Hwve cbbupame n obpaboTsame nnuyHa nHOopMaLma Ha MUINOHN KITMEHTH,
BKJIIOUUTENHO MMeHa, nHhopMaLlmsa 3a KpeauTHU KapTu, uMenn agpecu

N TYPUCTUYECKN MapLLpyTu. HalmTe KNMeHTN HX NPefoCTaBAT CBOUTE NINYHUN AaHHW
C O4aKBaHeTo, Ye HMe NOo NOAXOASL, HA4YNH LWe Npeanasnm Tasu nHpopmauus ot
3noynotpeba nu/munn HepaspelueHa obpaboTka. Booking Holdings n Bcuykuy HelHn
ObLUEPHN KOMNaHum cnefBaTt NpuioXKMNTE 3aKOHW 3a NOBEPUTENHOCT U CUFYPHOCT
Ha JaHHUTe, KaKTo 1 HawunTe cobcTBeHn MpaBuna 3a NoBepUTENIHOCT U CUTYPHOCT
Ha gaHHuTe npu cbbupaHe, obpaboTka n 6opaseHe ¢ Nu4Ha nHhopmaums

Ha KJIMEHTN, KaKTO W NIn4Ha C UHDOpMaLINS Ha CIY>XKUTENW U TPETU CTPaHMU.
Cny>xxutenute ca gNbXHU BUHArn fa ocurypsisaT NnoBEPUTENHOCT Y CUFYPHOCT Ha
usnara nu4Ha nHhopmMaLms, KosiTo UM e NoBepeHa, C U3KJIIYEHNE Ha cryyanTe,
KOraTto paskprBaHEeTO € pa3peLLeHO UK e N3NCKaHO OT 3aKoHa.

3awuTa Ha NMMYHUTE BaHHU
Ha KNUeHTUuTe

Hwue we cnassame cnegHuTe npHUMNN 3a NOBEPUTENTHOCT MO OTHOLWUEHNEe Ha JIN4YHUTE
AOaHHN Ha KNMNEHTUTE!

0 U3BECTUE U OMNOBECTSABAHE - Hue we yBegomMum 1 onoBecTuM npeg
HalNTe KNMeHTW Ypes HawuTe MpaBunia 3a NOBEPUTENTHOCT Kora 1 Kak Lue ce
cbbupat n obpaboTBaT MNYHUTE UM OAHHY;

9 LLEJ1 - Hure we cbbupame camo MYHMMasHa 4act OT fin4HaTa uHopmaums Ha
KJIMEeHTUTE, HeobxoarMa 3a MOCTUraHeTo Ha LenTa, e nanonssame nuyHara
VMHopMauus Ha KNIMEHTUTE CaMOo 3a MOCOYEHUTE LEeNn 1 He 3a Apyru Lenu,
3a KOUTO HsIMaMe cbriiacue, 1 Le 3anasBame nyHaTa uHpopmauus Ha
KJIMEHTUTE He NO-NPOABLIKUTENHO OT HEOOXOAMMOTO 3a Te3u Lenu unn 3a
N3MbJIHEHVE HA AENCTBALLMTE N3UCKBAHNS;

BOOKING HOLDINGS KOMOEKC 3A NMOBEOEHNE

9 CBINIACUE - Hue e paskprBame NMYHUTE AAHHN HA KNNEHTUTE Ha Apyrn
Jimua camo ako € Heo6X04UMO, 3a fja Ce U3MbIIHAT UCKaHWTe onepauum, uim
ako e yMbJIHOMOLLEHO CbC Cbrnacue nam no-Brclla NnpaeHa nnm 6usHec
NPUYNHa;

9 CUr'YPHOCT - Hue we nsnonssame nogxonsium npegnasHi Mepku 3a
3auTa u onassaHe Ha KNMEHTCKUTE faHHW OT 3/10ynoTpeba n HeoTopuanpaH
[OCTbMN 1 06paboTKa;

6 AOCTDBI - Hue we npefocTtaB/M Ha HaLWNTE KAWEHTU pasdyMeH OCTbM 40
JINYHUTE UM AaHHW U LLie KopUrnpame HETOYHUTE AaHHU; 1

@ OTrOBOPHOCT - Hue we 6baem OTrOBOPHY 32 NPUHUMNUTE, U3JI0XKEHU
no-rope.

3awmTta Ha NMIMYHMTE gaHHM
Ha cnyXurenure

Hwe nonarame cb3HaTenHn 1 cbraacyBaHn yCunms, 3a ga ce 3anasu
noBepuTesIHOCTTa N CUF'YPHOCTTA Ha INYHUTE OaHHW Ha HaLUUTe CIy>XUTesnun.

CJ'Iy)KI/ITeJ'II/ITe, KOWUTO nMat gocTtbi o (I/IJ'II/I pa6omT C) NNYHUTE JaHHW Ha KonernTte
CW, HOCAT OTrOBOPHOCT fa n3non3sart Te3n IN4YHN oaHHW No nogxoasAll Ha4ynH

" oa npeanpremMart BCUHKN pa3yMHN npennasHn MepKun, 3a Aa 3anasdaT TaxHaTta
NnoBepPUTENTHOCT B CbOTBETCTBME C BbTPELLHNTE NpaBusia 3a NoBepuTesIHOCT U
CUrYpPHOCT Ha OaHHUTE.

AKO 1MmaTe BbMpoCcK Mo Tasu TeMa UM nckaTe fa cbobLimTe 3a NoTeHUNanHo
HapyLUeHVe Ha CUrypHOCTTa Ha aHHUTe, HanpaBeTe cripaska B [paBunara 3a
CUrYPHOCT Ha laHHUTE UM Ce CBBbpXKETe ¢ Balumsa MeHnoKbp, NpaBeH oTaen u/mnm
PBbKOBOAMTEN MO CUFYPHOCTTA.
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3auwura Ha akTuBute Ha KomnaHusara

Bcuukn cny>xutenu, pbkoBoAUTENMN 1 QUPEKTOPK TpabBa Aa 3altaBaT akTuBmTe

Ha KomnaHusTa n ga rapaHTnpaTt TAXHOTO eheKTMBHO N3Mon3BaHe. AKTUBUTE Ha
KomnaHmsTa BKJII04BaT pecypcy KaTto KaHLenapcky martepuani, obopyasaHe (nantonu,
MOOGWITHN TenedOHM 1 T.H.), KOMYHUKALVOHHY CUCTEMU 1 MPEBO3HN CPEACTBA, KaKTo

1 upmeHa nHhopmMauus, prHaHCoBU pecypcu, hrpmeHn dainose, perncTpu

N [LOKYMEHTN.

MaTtepuanHm akTuem

Cnyxutenute TpsbBa Aa M3non3sar akTuenTe Ha KomnaHusaTa oTroBOpHO 1 aa
n36sarear noxabsisaHe, 3noynotpebda nnm Kpaxxba Ha nMyLLLeCTBO Ha KomnaHuaTa.
Bbnpekn Yye akTmBuTe Ha KomnaHusaTa ca npegHasHavyeHn camo 3a NernTuMmHu
6usHec Lenn, KomnaHusaTa o6MKHOBEHO MO3BOMSABA HA CNY>XXUTENUTE C PasyMHO
N OrPaHNYEHO NIMYHO NOJI3BaHE Ha ENIEKTPOHHW PECYPCU, BKITHOUUTENHO TenedoHu,
KOMIMIOTPW, MHTEPHET BPb3KK, rMacoBa rnoLla 1 eNeKTpoHHa rnoLua.

Hsakoun otgenu n ocprucn morat ga npunarat no-pecTPUKTUBHM NOAUTUKN MO OTHOLLEHME
Ha N3MNoN3BaHETO Ha pecypcun Ha KomnaHnsTa 3a findHa ynoTtpeba, Taka ve, Mons,
KOHch'ITVIpaﬁTe ce ¢ Bawumsa MeHng>Kbp nnm pbkoBoguTen Ha otgena ganv Bu

€ NO3BOSIEHO Aa n3nonasare GUPMEHN PECYPCU 3a Tasn Len.

Ako BbB Bawmnga otgen e paspelleHo orpaHn4eHo NMMYHO NnonseBaHe, To Tpsibea aa 6bae
KpaTko 1 psagko 1 He 6vBa fa npeyun Ha BawwaTa paboTa unm 3agbrxeHuaTta Bu Kbm
KomnaHusaTa. Kato cy6ekT Ha orpaHuyeHnsita Ha AeNCTBaLLOTO 3aKOHOO4ATENCTBO,
KomnaHusaTa cu 3anassa NpaBoTo Aa Habnogasa v fa uma gocTbn 40 IMYHUTE
CbOOLLEHNS HA CNY>XXUTENUTE CU, OCBLLECTBEHMN Ypeld PUPMEHUTE CUCTEMM.
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dPupmeHa Hdopmaums

HalweTo 3agbnkeHne fa sawmrasame akTnenTe Ha KomnaHmaTa Bktoysa 3almra Ha
dhupmeHaTa nHopmauus. Tosa BKtoYBa LAnarta NHTeNeKTyanHa Co6CTBEHOCT KaTo
cohTyepeH Ko, NaTeHTW, TbProBCKU TalriHu, 6U3HecC NnaHoBe, aABTOPCKU nNpaBa n
TbProBCKN Mapku.

durpmeHaTa nHhopMauus € CTPOoro NOBEPUTENHA U HEMHOTO HEPA3PELLEHO M
HenpasWIHO Pa3npPOCTPaHEHNE MOXe Aa OKaxke OTpULaTeSIHO BIMSHUE BbPXY HaLLMS
6baely ycnex. Hukora He 6uBa ga paskpusate hupMmeHa nHpopmMaums 6e3 HagaeXxHo
paspeLleHne 1 JOroBop 3a HepasKprBaHe Ha MHopMaLmsa OT NpaBHUS OTAeN.

Balue 3agbiikeHve e ga nasute NoBepuTeNHOCTTa Ha (pupMeHaTa uHpopmMaLums Ha
KomMmnaHnusaTa gopu cfef Kato Bede He cTe 4acT oT KomnaHusaTa.




3auMTaHe Ha vYyXXAaa MHTeneKtyanHa
cobcTBeHoOCT

Hvie we sauntame npasara Ha MHTENeKTyanHa COGCTBEHOCT Ha TPETW CTPpaHu
1 HAMA [a HapyLuasame npegHaMepeHo Unv fa uanosisBaMe HenpaBoMepHO Yy>Kaa
VHTEMeKTyanHa CO6CTBEHOCT.

B noeueTo cny4daun, ako nckame ga n3nosisBaMe UHTeNekTyanHaTa CoO6CTBEHOCT Ha
APYro Mue unm KoMnaHus, Tpsiésa aa s 3akynum Ui ga nosyvmm fmueH3 3a HEMHOTO
nonasaHe. Bawla oTroBOpHOCT € fa onpefennte ganv nputexxasame unm nmave
npasara 3a U3non3BaHe Ha UHTeNeKTyanHaTa CoOGCTBEHOCT, KOSITO Bb3HamMmepsiBaTe
Aa nsnonseare. AKO He CTe CUrypHU, NonuTanTe pbkoBoouTensa Ha Bawuvs otaen unm
npaBHNS OTOEN.

AKO VMame N1UEH3 fia N3Mo3BaMe UHTENEKTYyanHaTa CoO6CTBEHOCT Ha Apyro nue
UN KoMMaHus, TpsibBa Aa cnegparte BCUYKM OrpaHnyeHnst, BKIIIOYEHN B NULEH3A,
N BCSIKaKBM yKa3aHus Uiy Opyru orpaHnyeHnst OoTHOCHO ynoTpebara, MoCo4eHn OT
cob6CTBEHMKA.

YnpasneHue Ha AOKYMEeHTUTe

Bcekn eguH OT Hac Ma oTroBOPHOCTTA Aa Cb3haBa W Noadbpyka To4YHa 6rsHec
JOKYMEeHTauus 1 KOMyHrKauusl. KomnaHusita B3emMa Ba)kHu 6U3HEC peLleHnst Bb3
OCHOBAa Ha JOKYMeHTauus, Cb3fafeHa B pamMKnTe Ha opraHi3auusTa, a ToHHocTTa 1
€ OT XKM3HEHOBaXKHO 3Ha4eHune. TunndHu NpuMepn 3a 63HeC JOKyMeHTaLus ca:

A OT4eTn 3a pasxogu

A dakTypwu

A OT4eTn 3a oTpaboTeEHO Bpeme
A DduHaHcOBU OTYETHU

A JlnuHm gocreta

¥ BusHec nnaHose

A [orosopu

A KnneHTcKun crnmcbLum
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Bcunyku OOKYMEHTHU Tpﬂ6Ba Aa ce nogabpXXaTt U yHUUo>XXaBaTt B CbOTBETCTBUE
C HpaBVIJ'IaTa 3a CbXpaHdABaHe Ha OOKyMeHTauudaTa Ha Bawarta KomnaHus 3a
Mapka. Hwukora He yHI/ILLLO)KaBaI?ITe OOKYMEHT, 3a Aa npukpuneTe noteHunasHo
3aKOHOHapyLleHne nnn 3a ga Bb3rnpendaTcTBaTte pa3criegBaHe.

B cny4ai Ha 3agbprkaHe, CBbpP3aHO CbC CbAebHM NpoLEecU nnn pascnenBaHe, Tpsabsa
[a npeycTaHOBUTE BCSKAKBO 3aiMyaBaHe Ha JOKYMEHTU 11 [ia Ce KOHCyNTupaTe ¢ Bawums
npaeeH OTAeN, Npean fa npeanpueMeTe KakBoOTO 1 Aa 6uUno AeincTere no yHuLoxXasaHe
Ha TbProBCKM JOKYMEHTU, CBbP3aHN CbC 3aKOHHOTO 3abp KaHe.

AKO MaTe BbMNPOCK OTHOCHO Moaxofsiia 06paboTKa 1 YHULLIOXKABaHe Ha 3anucuTe
Ha KomnaHusTa, TpsbBa fa ce KoHcynTupaTe ¢ Baliva MeHUaKbp Uiy ¢ npasHus
oTaen.

Hukoza He
yHuwoxabaume
DOKYMeEHM, 34

aa V\PMKpuelN\e
NOMEHUUAAHO
3aKOHOHAPYWEHUE

uAu 3a 0a
6b3mpemvvxcwx6awxe :

pa36/\ea6aH6.
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YecTHO OTHOWLEHMe

Hue He TbPCUM KOHKYPEHTHM NPeaMMCTBa HPe3 HE3aKOHH NI HEETUYHI BU3HEC
npakTukn. TpsibBa ga nonararte yCunvsi 3a YeCTHO OTHOLLIEHVE C HALIWTE KITMEHTH,
JOCTaBYMLYM Ha YCRyri, CHaBOMTENM, KOHKYPEHTMW U CAYXXUTENN Ha apyr KomnaHum 3a
Mapku. He TpsibBa fja ce Bb3rnonasarte HEYECTHO OT HUKOMO Ypes MaHunynawmm, usmamu,

YKpViBaHe, 3noyrnoTpeba ¢ npvBuierpoBaHa HhopMaLums U rpeLlHo NpeacTaBsHe Ha
mMaTepuanty hakTu.

[a Hay4aBame noBe4e 3a HaLLMTe KOHKYPEHTM € fobpa B1U3HEC NpakTuKa, HO ToBa Tpsbaea
[a CTaBa YeCTHO 1 B CbOTBETCTBME C BCUYKYM 3aKOHW 1 Hapeaou B CALL| n no ceeTa.
TpsibBa fa TbpcuTe NHOPMaLIMA 3a KOHKYPEHTY CaMO KOraTo Uma OCHoBaTenHa npuyvHa

[a BApBarte, 4e KaKTo nony4aBaHeTo, Taka 1 U3Nnon3BaHeTo Ha MHd)opmaumma Ca 3aKOHHW.

WHdopMaLyis 3a KOHKYPEHTY BKIFOHBa BCUYKO, KOETO € CBbP3aHO C KOHKYpeHTHaTa
cpepa unv NpomdyKTuUTe, yCnyriTe, nasapuTe, LleHoo6pa3yBaHETo Unv GU3HEC NiaHoBeTe
Ha KOHKYPEHT. 3aKOHHUTE N3TOYHULIN HA KOHKYPEHTHa MHDopMaLMst BKIKoUBaT NyGn4HO
[OCTbMHA UHDOPMAaLIMS KaTO HOBVHW, OTPACSIOBY MPOYYBaHs, BEMOHCTPaLWN OT

KOHKYPEHTV Mpu KOHDEPEHLMN 1 MHOPMAaLS, AOCTbMHA MyGANYHO B UHTEPHET.

MoykeTe CbLLO Taka Aa Hay4daBaTe KOHKYPEHTHa MHopmauust oT Apyru amua no
npaBoOMEPEH HavrH (OCBEH aKo He M e 3abpaHeHo fa CrogensT nHpopmaumnsaTa)

Yypes nonyyaBaHe Ha NMLEeH3 3a Non3saHe Ha MHpopMaumsaTa unm 3aKkyrnyBaHe Ha
MHbopmauusTa.

“

e V3nonaBanTe:

fouNUTENHO
copmauns noslydeHa ¢ HeeTnHHN cpencTBa, Bif]j‘_ll s
u H f c
l/lonc:nyu.laame VAN CIly4anHo nony4asaHe Ha nMen
n
TpeTa cTpaHa;

= upmeHa nHdopMaLms Ha APy cTpaHw; .
Hdpopmauvs, nony-eHa 5 3aMsiHa Ha Bb3HaArP
T ,

n rn Hewa
BBH3MOXHO HasHa4aBaHe, nopapbul VNN BCAKAKB opy

CbC CTOMHOCT;

m  Henybsm4Ha nHdopma o
nonyyexa ot HoBOHA3HA4eHo NLS;

e
= yHopMauws, KOATO ChObpKa TEXH y
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CoumvanHum megmum

Cnyxutenute TpsibBa fa 6baaT BHUMATENHW, KoraTo ny6nukysaT KOMeHTapu

3a KomnaHusita B UHTEPHET, BKJIIOYNTENHO B 6/10roBe, CoumanHn MeELUn 1
obLonocTbnHN Mpexxn kato Facebook n LinkedIn. Mo npuHumn He Tpsibsa

Ja nogabpxkarte 6510r nnm ga nyénukysate CbobLEHNS OTHOCHO BbNPOCKY Ha
KomnaHusiTa, 0OCBEH ako He cTe odumumaneH rosoputen Ha Komnanusta. Ako cTte
oTopu3upaHu fa npasuTte Ny6aM4HN n3kas3saHus, To KomeHTapute Bu Tpsbsa na
6baart [obpe npemMepeHn 1 Aa He BKoYBaT By/iIrapHu N3kasBaHus, YHU3NTESHN
TBbPAEHUS UNK cMmyLlaBallo cbabp)xaHue. KomeHTapute By He 6uBa ga paskpusar
hvpmeHa nnu noBepuTenHa nHhopmaLns, Kato HanpuMmep hrupMeHn pesynTaTu,
613Hec nnaHoBe, LeHoobpasyBaHe 1 Ap.

JIlnyHa ynotpeb6a

Hwe yBa>kaBaMe npaBoTO Ha HEMPUKOCHOBEHOCT Ha NNYHNA XNBOT Ha HallnTe
CRy>Xutenn n 0OVKHOBEHO He ce NHTEepecyBaMe KakBO NpaBAT Te B CBO60/J,HOTO
CWh BpemMe, OCBEH akKo ﬂeVICTBVIHTa M BJTNAAT HErATUBHO BbPXY e(DEKTVIBHOCTTa
Ha TAXHaTa pa60Ta nnn dannawsart penytaunata H1 Nnm 3aKOHHUTE HA 6u3Hec
NHTEpecn.

Bue cme AUYHO
ow\2060]0@H(a>
33 NYOIAUUHUME
KOMEHMAPU,
KOUMO
mgé/\qu6aW\@
6 MHW\@,OH@I/V\-
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Tpsiba fga 6baeTe 0COH6EHO BHMMATESIHM, KOraTo y4acTBaTe B OHNAlH pa3roBopu,

B KOouTO ce cnoMmeHasa Booking Holdings nnun Bawara KomnaHus 3a mapka nnm ce
nyoénukyeaT ¢ NOMoLLTa Ha (hupMeHo obopyaBaHe unu npes mpexara Ha KomnaxusaTa.
WmariTe npeasug, 4e n3passaBaHeTo Ha nybmyHa no3nums OHNanH, KOSTO

€ B NpOTUBOpPeYnEe C MHTepecuTe Ha KomnaHuaTa, Moxe fa gosefe A0 KOHMANKT

1N MOXe Aa umMa QUCUUnivHapHN NocneacTeums.

Bcunukn HYe nmame nNpaBo fga uapassieamMe HalunTe BUXKAAHUSA U MHeHUs!, HO Bue
CTe IMYHO OTrOBOPHM 3a Ny6NNYHN KOMEHTapW, KOUTO MyO6nnKyBaTe B UHTEPHET.
B cboTBETCTBYME C MPUNIOXKMMOTO 3aKoHopaTencTso KomnaHmsaTa Moxe aa
crnepy coumanHuTe Meamun 1 Apyru canToBe B MHTEPHET, 3a Aa Ce rapaHTupa,

Yye NybnukaummuTe He ce oTpasaBaT 3ne Ha KomnaHusaTa 1 He yBpeXXaaTt HenHaTa
penyTauusi.

Mons, HarnpaBeTe CcripaBka B Monutmkara 3a coumanHuTe Meaumn 3a rnoseye
I'IOﬂpO6HOCTVI N aKo nMmaTte HAKakKBW BbMpPOCKU, CBbP3aHn C TeMarta.

KomyHukaumsa c obuecreeHoCTTA,
MHBECTUTOpUTEe U megumrte

Huve cme onpegenunu rosopuTeny, KOUTo fa roBopsT 3a 1 OT MeTo Ha KomnaHusaTa,
N HEYMbIHOMOLLIEHN CNy>XUTenu TpsbBa Aa ce Bb3fbpiKaT oT ToBa. Benyku
3annTBaHNs, MeauUHN BLMPOCK, MOKaHN 3a UHTEPBIOTA UM U3HACSAHE Ha peyn
TpsbBa ga 6baaT Haco4YeHN He3abaBHO KbM OTAENA 3@ BPBb3KM C 0OLLEeCTBEHOCTTa
unu npasHusA otaen Ha KomnaHusaTta 3a Mapka. 3a JOMbAHUTENHN NOJPOOBHOCT

ce KoHcynTupainTe ¢ kopnoparusHute Mpasuna u ykasaHusa 3a KOMyHUKauus Ha

rpynara.
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Tpa0Ba da ce
cmpemMum 0a ce
NpudopRaMe
MAKCUMAAHO
KbM mo3u
K.odeKcC.

Bcuykn Hune Tpsibea ga paboTuM 3aedHo 3a HacbpyaBaHe Ha eTUYHO U NierasaHo
nosefeHVe 1 3a fa CMe YBEPEHU, Ye BUHAru nocturaMme npaBusiHUTe pesyntaTtu
no NpaBWIHMA Ha4YUH. 3a Ta3u uen Tpséea Aa ce CTpeMUM fa ce npuabpxame
MakcunmarsnHo KbM To3un Kogekc. Hukora He 3abpassiTe ga:

A Ce KoHcynTupate ¢ HannyHuTe hMpMEHN pecypcu kato HapbyHuka Ha
cayxurtens v Apyru [loamTuku.

A [oknaasate He3abGaBHO MOTEHLMASIHU NPAaBHU U €TUYHU HapyLLEHNS

A HacwvpuaBaTe KonernTe cu ga geincTeaTt B CbOTBETCTBUE C BUCOKU ETUHHM
cTaHgapTu

X Ako ce konebaerte, nonutamte, npeau pa pemcraare!
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OTka3/KoHdnUuKT C apyrm nosimTuKm

Bb3MOXHO e fa uma pegkn 1 HenpensugeHn o6cToAaTencTsa, Npu KOUTo Tpsiéea

[a ce Hanpasu N3KJKYEHNE OTHOCHO pasnopenbuTe Ha To3n Kogekc. B Teaun
orpaHun4eHun cny4am camo CbBeTbT Ha OVPEKTOPUTE MOXE Aa OTKaxke pasnopenda Ha
7031 Kogekc. KomnaHnsaTa CBOEBPEMEHHO LLE OMOBECTU BCEKN TaKbB OTKa3, KaKTo
Ce n3nckea OT 3aKoHa.

B cny4yaii Ha KOHIMKT MexAay pasnopenouTte Ha Kogekca n pasnopenbuTe,
cbabpXKaly ce B Apyru NoanTUKM Ha KomnaHusTa (BKIKOUMTENHO HapbYHMKa

Ha CNy>XuTens), pasnopenoduTe 1 NpUHUMNUTE, CbabpXxalm ce B Kogekca, nmar
npenuMcTBo. B crniyyain Ha TakbB KOHIMKT BawmsaTt npaBeH otgen n/unm mecTteH
pbKoBOAUTEN MO 3aKOHOCHOOPA3HOCT U €TUKa MMa OCHOBHO MpasBoMoLLme

[a Tb/KyBa Kak To3n Kofekc ce npwnara 3a fafieHa cuTyaunsi Ha mbpso

Bpeme C nocnepsaly, npernes Ha peLleHneTo oT rnobanHnsa pbKoBOAUTEN MO
3aKOHOCBHOOPA3HOCT 1 eTVKa U/uUnn rnaBHUSA OPUCKOHCYNT. MNocnepgHarta gyma 3a
TbJIKyBaHe Ha Kopekca nmva CbeBeTsT Ha anpekTopuTte Ha Booking Holdings.

To3un Kopekc He npefocTass npasa, LOroBOPHU UK MO APYF Ha4yWH, Ha TPETU CTPaHU.
Pasnopepn6ute Ha Kogekca ca npegMeT Ha npepasrnexaaHe, gonbfiBaHe, npomMsiHa
UM U3MEHEHME NO BCSKO BPEME, KaKTO Ce cumTa 3a noaxosiio ot KomnaHusaTa

1 B CbOTBETCTBUE C MPUNOXNMOTO 3aKOHOAATENCTBO.

HacTosLmaT Kogeke 3a rnoBefeHVe e roc/iefHoO akTyamanpaH Ha: 21 gespyapm 2018 1.
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